
Workflows In Sharepoint 2013

Workflows in SharePoint 2013 are an essential feature that enables organizations to
automate business processes and improve collaboration among team members. Workflows
streamline tasks, enhance productivity, and ensure consistency by defining a series of
actions that can be automatically executed based on specific triggers. This article delves
into the various aspects of workflows in SharePoint 2013, including their types, creation,



management, and best practices.

Understanding Workflows in SharePoint 2013

Workflows in SharePoint 2013 are designed to manage and automate processes across
different departments. They allow users to define a sequence of actions that need to be
completed, such as document approval, task assignment, and notifications. By using
workflows, organizations can ensure that tasks are completed efficiently and that all
stakeholders are informed throughout the process.

Types of Workflows

SharePoint 2013 includes several types of workflows that cater to different business
needs:

List Workflows: These workflows are associated with a specific list or library and1.
are triggered by events related to items within that list. For example, a list workflow
can be initiated when a new document is added or when an existing document is
modified.

Reusable Workflows: These are workflows that can be created once and reused2.
across multiple lists or libraries. Reusable workflows allow for consistency in process
management across different departments.

Site Workflows: These workflows are not tied to any specific list or library and can3.
be used to manage processes that span multiple lists or libraries within a site.

Third-Party Workflows: SharePoint 2013 supports custom workflows developed4.
using third-party tools like Nintex or K2. These workflows can provide added
functionality and flexibility beyond the out-of-the-box solutions.

Creating Workflows in SharePoint 2013

Creating workflows in SharePoint 2013 can be accomplished through SharePoint Designer
or by using Visual Studio for more complex workflows. Below are the steps to create a
simple list workflow using SharePoint Designer:

Using SharePoint Designer

1. Open SharePoint Designer: Start by launching SharePoint Designer and connecting to



your SharePoint site.

2. Select the List or Library: Navigate to the Lists and Libraries section and select the
desired list or library where you want to create the workflow.

3. Create a New Workflow: Click on the "Workflows" option in the left-hand menu, then
select "List Workflow" and choose the list or library you are working with.

4. Define Workflow Properties: In the workflow settings, provide a name, description, and
set the workflow to start automatically on item creation, modification, or manually as
needed.

5. Design the Workflow: Use the workflow designer to add actions, conditions, and logic.
Common actions include sending emails, updating fields, and creating tasks.

6. Publish the Workflow: Once you have designed the workflow, click on the "Publish"
button to make it available for use.

Using Visual Studio

For more advanced workflows, developers can utilize Visual Studio to create custom
solutions. Here’s a brief overview of the process:

1. Create a New Project: In Visual Studio, create a new SharePoint 2013 project and select
the Workflow template.

2. Define Workflow Logic: Use the visual designer to create the workflow logic, adding
actions, conditions, and custom code as necessary.

3. Deploy the Workflow: After building and testing the workflow, deploy it to your
SharePoint site. This usually involves packaging the solution and uploading it to the
SharePoint app catalog.

Managing Workflows

Once workflows are created, managing them effectively is crucial for ensuring they run
smoothly. Here are some key aspects of workflow management in SharePoint 2013:

Monitoring Workflow Status

SharePoint 2013 provides a workflow status page where users can track the progress of
workflows. Users can view:

- Current Status: Indicates whether the workflow is completed, in progress, or has failed.
- History: Displays a log of actions taken during the workflow, including who performed



them and when.
- Errors: Identifies any issues that have occurred and provides details for troubleshooting.

Editing Workflows

If a workflow needs to be modified, it can be edited in SharePoint Designer. Here’s how:

1. Open the Workflow: Navigate to the Workflows section in SharePoint Designer and
select the workflow you want to edit.

2. Make Changes: Modify the actions, conditions, or any other settings as required.

3. Publish Updates: After making changes, publish the workflow again to apply the
updates.

Deleting Workflows

If a workflow is no longer needed, it can be deleted to prevent confusion. This can be done
from the Workflows section in SharePoint Designer or directly from the SharePoint site
interface.

Best Practices for Workflows in SharePoint 2013

To maximize the effectiveness of workflows in SharePoint 2013, consider the following
best practices:

Define Clear Objectives: Before creating a workflow, clearly outline the objectives
and desired outcomes. Understanding what you want to achieve will help in
designing a more effective workflow.

Keep It Simple: Avoid over-complicating workflows. Simple workflows are easier to
manage and less prone to errors.

Test Thoroughly: Before deploying a workflow, conduct thorough testing to identify
and resolve any issues. Ensure that all possible scenarios are considered.

Document Workflows: Maintain documentation for each workflow, including
purpose, steps, and any relevant details. This will assist in training new users and
troubleshooting issues.

Regularly Review and Update: Periodically review workflows to ensure they
remain relevant and efficient. Update workflows as necessary to adapt to changing
business processes.



Conclusion

Workflows in SharePoint 2013 offer a powerful way to automate and manage business
processes effectively. By understanding the types of workflows available, knowing how to
create and manage them, and adhering to best practices, organizations can enhance
productivity and collaboration. Whether using built-in features or custom solutions,
effective workflow management can lead to significant improvements in operational
efficiency. As organizations continue to evolve, leveraging workflows will remain a critical
component of achieving streamlined processes and successful project outcomes.

Frequently Asked Questions

What are the main benefits of using workflows in
SharePoint 2013?
Workflows in SharePoint 2013 help automate business processes, improve collaboration,
increase efficiency, ensure consistency, and provide better visibility and tracking of tasks.

How can I create a custom workflow in SharePoint
2013?
You can create a custom workflow in SharePoint 2013 using SharePoint Designer. Simply
open SharePoint Designer, connect to your site, select 'Workflows', and use the workflow
designer to define your workflow actions, conditions, and stages.

What types of workflows are available in SharePoint
2013?
SharePoint 2013 offers several types of workflows including reusable workflows, list
workflows, site workflows, and declarative workflows that can be designed using
SharePoint Designer or Visual Studio.

How do I troubleshoot a workflow that is not starting in
SharePoint 2013?
To troubleshoot a workflow that is not starting, check the workflow settings, ensure that
the workflow service is enabled, review any associated list or library permissions, and
examine the workflow history for error messages.

Can I integrate SharePoint 2013 workflows with other
systems?
Yes, you can integrate SharePoint 2013 workflows with other systems using custom web
services, REST APIs, or third-party tools like Nintex or K2, enabling you to automate



processes across different platforms.
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