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What’s the lemon law in California is a crucial legal framework designed to
protect consumers who purchase or lease defective vehicles. California's
lemon law, also known as the Song-Beverly Consumer Warranty Act, provides
recourse for buyers whose cars exhibit significant defects that impact their
use, safety, or value. This article will explore the key aspects of the lemon
law in California, including its eligibility criteria, the process to file a
claim, and the potential remedies available to consumers.

Understanding the Lemon Law in California

The lemon law in California is designed to ensure that consumers do not
suffer financial losses due to purchasing or leasing defective vehicles. The
law applies to new and used vehicles that are still under warranty. It
provides a legal framework for consumers to seek compensation or replacement
of their vehicles when they experience substantial defects.

What Constitutes a "Lemon"?

In California, a vehicle is typically considered a "lemon" if it meets the
following criteria:

e The vehicle has a significant defect that impairs its use, safety, or
value.

e The defect occurs within the warranty period.



e The manufacturer or dealer has been given a reasonable number of
attempts to repair the vehicle, usually defined as:

o Two attempts for a serious safety defect.
o Four attempts for non-safety-related issues.

o The vehicle has been out of service for more than 30 days for
repairs.

Eligibility for California's Lemon Law

To qualify for protection under the lemon law, consumers must meet specific
eligibility criteria. Understanding these factors can help determine whether
a vehicle qualifies as a lemon.

Types of Vehicles Covered

The California lemon law covers various types of vehicles, including:

New cars purchased or leased in California.

Used cars sold with a warranty.

Motorcycles and trucks.

Vehicles used for personal, family, or household purposes.

Defects Covered Under the Lemon Law
The lemon law applies to defects that:
e Substantially impair the vehicle's use, safety, or value.

e Are not caused by the consumer's misuse or neglect.

e Are covered under the manufacturer's warranty.



The Lemon Law Process in California

Navigating the lemon law process can be complex, but understanding the steps
involved can simplify the journey for consumers seeking relief.

Step 1: Documenting the Problem

To initiate a claim under California's lemon law, consumers should maintain
thorough documentation, including:

e Purchase or lease agreement.

e Service records and repair invoices.

e Communication with the manufacturer or dealer regarding the defect.

e Evidence of the defect, such as photographs or videos.

Step 2: Notify the Manufacturer

Once the documentation is in order, the next step is to notify the
manufacturer of the defect. This notification should be done in writing and
may include:

e A description of the defect and its impact on the vehicle.

e A request for repair or replacement.

e A timeline of previous repair attempts.

Step 3: Allow for Repair Attempts

California law requires consumers to allow the manufacturer a reasonable
number of attempts to repair the vehicle. If the manufacturer fails to
resolve the issue within the specified number of attempts, consumers can
proceed with their lemon law claim.



Step 4: Seek Legal Assistance

If the manufacturer does not provide a satisfactory resolution, it may be
beneficial to consult with a lemon law attorney. An experienced attorney can
help navigate the legal process, including filing a claim and representing
the consumer in negotiations or court.

Potential Remedies Under California's Lemon Law

Consumers who successfully prove their case under the lemon law may be
entitled to several remedies, including:

1. Replacement Vehicle

If a vehicle is determined to be a lemon, the manufacturer may be required to
replace it with a comparable vehicle.

2. Refund of Purchase Price

Consumers may also receive a full refund of the purchase price, including
taxes, fees, and other related costs.

3. Compensation for Incidental Costs

In addition to a refund or replacement, consumers may be entitled to
compensation for incidental expenses incurred due to the defect, such as
towing fees, rental car costs, and lost wages.

California Lemon Law and Used Vehicles

While the lemon law primarily applies to new vehicles, certain protections
extend to used vehicles sold with a warranty. Consumers who purchase a used
vehicle must ensure that it comes with a valid warranty to qualify for lemon
law protections.

Key Considerations for Used Vehicle Buyers

When buying a used vehicle, consumers should:



e Request a copy of the warranty and understand its terms.

e Perform a thorough inspection and consider obtaining a vehicle history
report.

e Document any issues and repair attempts to establish a case if needed.

Conclusion

Understanding what’s the lemon law in California is essential for consumers
who want to protect themselves from the financial burden of purchasing
defective vehicles. By knowing the eligibility criteria, the process for
filing a claim, and the potential remedies available, consumers can navigate
the complexities of the lemon law with confidence. Whether dealing with a new
or used vehicle, being informed about your rights can make a significant
difference in ensuring a fair resolution. If you believe you have purchased a
lemon, consider seeking legal assistance to explore your options and secure
the compensation you deserve.

Frequently Asked Questions

What is the Lemon Law in California?

The Lemon Law in California, officially known as the Song-Beverly Consumer
Warranty Act, protects consumers who purchase or lease new vehicles that turn
out to have significant defects affecting their use, safety, or value.

What qualifies a vehicle as a 'lemon' under
California law?

A vehicle is considered a 'lemon' if it has a defect that persists after
multiple repair attempts, or if it has been out of service for a significant
number of days due to repairs, typically 30 days in a year.

How many repair attempts must be made before a
vehicle is considered a lemon?

Generally, if the manufacturer or dealer cannot repair the same issue after
two attempts, or if the vehicle has been out of service for 30 days, it can
be classified as a lemon.



What types of vehicles are covered by the California
Lemon Law?

The California Lemon Law applies primarily to new cars, but it may also cover
used cars that are still under warranty, as well as motorcycles, trucks, and
some recreational vehicles.

What remedies are available to consumers under the
Lemon Law?

Consumers may be entitled to a refund of the purchase price, a replacement
vehicle, or the repair of the defective vehicle under the Lemon Law,
depending on the circumstances.

How long do I have to file a Lemon Law claim in
California?

In California, you typically have four years from the date of the defect or
from the time you first reported the problem to the manufacturer or dealer to
file a Lemon Law claim.

Do I need a lawyer to file a Lemon Law claim in
California?

While it is not required to have a lawyer, having legal representation can
help streamline the process and improve your chances of a successful claim,
especially if the case goes to arbitration or court.

What should I do if I think my car is a lemon?

If you suspect your car is a lemon, document all repair attempts, keep
records of communications with the dealer or manufacturer, and consider
contacting a Lemon Law attorney for guidance on your options.

Are there any costs associated with filing a Lemon
Law claim?

In many cases, consumers do not have to pay legal fees upfront, as California
Lemon Law allows for the recovery of attorney's fees from the manufacturer if
the claim is successful.
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