Walmart Application Test Answers

I iring A
Questions with 100% Correct Answers
Verified Updated 2023

1. You are working to finish an assigned task in order 1o meet your shift
aoal when a coworker urgently asks you for help with something you

know a lot about. Whai would you be most and least likely to do? -

Correct answer most - Stop working on your task and help

YOUur coworker.

2, Least - Explain to your coworker that you ¢an help because you have

1 findsh what you've working on 1o meet your shift goal.

3. A customer member tries 10 use a coupon that is only good for Tull-
priced items to purchase an item that is on sale, She becomes

confused when you explain that she can use the coupon. -

Correct answer Most - Apologize for the confusion and

explain that the coupon only applies to full-priced items.

Walmart application test answers are a critical component for anyone looking to secure a position at
one of the largest retail chains in the world. The process of applying for a job at Walmart can be
daunting, particularly for those unfamiliar with the company's application process or the types of
assessments that applicants must complete. This article will provide an in-depth look at the Walmart
application test, what to expect, and how to prepare effectively to ensure success.

Understanding the Walmart Application Process

Before delving into the specifics of the application test, it's essential to understand the overall
application process at Walmart. The company utilizes an online application system, and candidates
must complete several steps to be considered for employment.



Steps in the Application Process

1. Create an Account: Applicants must first create an account on the Walmart Careers website. This
involves providing personal information, including contact details and work history.

2. Complete the Application: Once the account is set up, candidates can complete the application
form, which includes questions about previous employment, education, and availability.

3. Assessment Tests: After submitting the application, candidates will be required to take one or more
assessment tests. This is where understanding Walmart application test answers becomes vital.

4. Interview: If successful in the assessments, candidates may be invited for an interview, either in-
person or virtually.

5. Background Check: Finally, a background check is performed before a job offer is made.

The Importance of Assessment Tests

Walmart uses assessment tests to gauge the abilities and characteristics of potential employees.
These tests help the company determine if a candidate is a good fit for the role they are applying for.
The tests typically focus on various skills and personality traits.

Types of Assessment Tests

- Personality Test: This test evaluates behavioral traits and work style. It seeks to identify how well a
candidate aligns with Walmart's corporate culture and values.

- Situational Judgment Test (SJT): Candidates are presented with hypothetical job-related situations
and must choose the best course of action. This assesses decision-making skills and problem-solving

abilities.

- Basic Skills Test: This may include assessments of math, reading comprehension, and basic
reasoning skills relevant to the job.

Preparing for the Walmart Application Test

Preparation is crucial when it comes to taking the Walmart application test. Here are some effective
strategies to equip yourself for success.

Study the Company Values

Understanding Walmart's core values will not only help you in the assessment but also in the



interview process. Familiarize yourself with Walmart's mission statement, which emphasizes customer
service, respect for the individual, and striving for excellence.

Practice Sample Questions

Familiarizing yourself with the types of questions that may appear on the tests can significantly boost
your confidence. Here are some common areas to focus on:

- Customer Service Scenarios: Be prepared to answer questions about handling difficult customers or
situations.

- Teamwork and Collaboration: You may be asked about experiences working in teams and how you
resolve conflicts.

- Time Management and Organization: Questions may assess your ability to prioritize tasks and
manage your time effectively.

Utilize Online Resources

There are numerous resources available online that provide practice tests and study materials
tailored to Walmart’s assessments. Websites and forums where former applicants share their
experiences can be particularly helpful. Here are some recommended resources:

- JobTestPrep: Offers practice tests specifically designed for Walmart applicants.

- Glassdoor: Provides insights from former candidates about their experiences and types of questions
faced.

- YouTube: Many users share their test experiences, providing valuable tips and tricks.

Common Walmart Application Test Questions

While the specific questions can vary, here are some examples of common types of questions you
might encounter on the assessments.

Personality-Based Questions

- How do you handle stress in the workplace?

- Describe a time when you had to work with someone who was difficult to get along with. What did
you do?

- Are you more comfortable working independently or in a team environment?



Situational Judgment Test Examples

- A customer is unhappy with a product. What do you do?
- A) Ignore the customer and continue working.

- B) Apologize and offer to help resolve the issue.

- C) Refer the customer to a manager immediately.

- You have multiple tasks to complete before the end of your shift. How do you prioritize?
- A) Complete the easiest tasks first.

- B) Assess the urgency of each task and prioritize accordingly.

- C) Work on the tasks in the order they were assigned.

Basic Skills Test Examples

- Math Problem: If a customer buys three items priced at $5.00, $7.50, and $2.25, what is the total?
- Reading Comprehension: Read a short passage and answer questions about the main idea and
supporting details.

Tips for Success on the Assessment Tests

To maximize your chances of success on the Walmart application test, consider the following tips:

1. Read Instructions Carefully: Before starting the tests, ensure you understand the instructions. Take
your time to read each question thoroughly.

2. Practice Time Management: Some tests may be timed, so practice managing your time effectively
during practice tests.

3. Be Honest: Especially in personality tests, answer truthfully to ensure the results reflect your actual
personality.

4. Stay Calm: Anxiety can hinder performance. Practice relaxation techniques such as deep breathing
before and during the test.

5. Review and Revise: If possible, review your answers before submitting the test. Ensure you haven't
made any careless mistakes.

Conclusion

In conclusion, understanding Walmart application test answers and preparing for the assessments can
significantly enhance your chances of securing a job at this retail giant. By familiarizing yourself with
the application process, practicing sample questions, and utilizing available resources, you can
approach the tests with confidence. Remember to stay true to yourself and let your personality shine
through, as Walmart values individuals who align with their mission and culture. Prepare well, and



good luck with your application!

Frequently Asked Questions

What is the purpose of the Walmart application test?

The Walmart application test is designed to assess a candidate's skills, personality, and compatibility
with Walmart's work environment and values.

What types of questions are typically included in the Walmart
application test?

The test usually includes situational judgment questions, personality assessments, and cognitive
ability questions related to problem-solving and decision-making.

How can | prepare for the Walmart application test?

Preparation can include practicing situational judgment tests, reviewing common workplace
scenarios, and familiarizing yourself with Walmart's core values and customer service standards.

Are there any specific topics |1 should study for the Walmart
application test?

Focus on customer service scenarios, teamwork, conflict resolution, and basic math and reasoning
skills, as these are commonly tested.

How long does the Walmart application test typically take?

The test usually takes about 30 to 60 minutes, depending on the specific assessment and the number
of questions.

Is the Walmart application test multiple-choice?

Yes, the Walmart application test primarily consists of multiple-choice questions, allowing candidates
to select the best answer from several options.

Can | retake the Walmart application test if | don't pass?

Yes, candidates can retake the Walmart application test, but it's advisable to wait for a certain period
before doing so, usually around six months.

What should I do if | encounter technical issues while taking
the Walmart application test?

If you experience technical difficulties, you should contact Walmart's HR support or the testing
platform's customer service for assistance.



How important is the Walmart application test in the hiring
process?

The application test is a significant part of the hiring process at Walmart, as it helps determine if a
candidate aligns with the company's values and job requirements.
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Unlock success with our comprehensive guide on Walmart application test answers. Discover how to
ace your interview and boost your chances of getting hired. Learn more!
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