
Usps Exam 955 Study Guide

USPS Exam 955 Study Guide is an essential resource for anyone preparing for the United States
Postal Service (USPS) exam 955. This exam is a critical step for candidates looking to secure a
position as a Postal Service worker, particularly in roles that involve mail processing, clerical work,
or other administrative responsibilities. As the USPS continues to seek efficient and reliable
employees, understanding the exam structure, content, and preparation strategies can significantly
enhance your chances of success.

Understanding the USPS Exam 955

The USPS Exam 955 is designed to assess the skills and abilities of candidates applying for various
positions within the Postal Service. This exam primarily focuses on the following areas:

Clerical Skills

Data Entry

Filing

Customer Service

Problem-Solving

The exam is typically administered in a multiple-choice format and consists of different sections that
evaluate specific skills relevant to the job. Knowing what to expect can help candidates prepare
effectively.



Exam Structure and Content

The USPS Exam 955 consists of several components, each designed to measure different
competencies. Here’s a breakdown of the key sections:

1. Address Interpretation
This section tests your ability to read and interpret addresses accurately. Candidates may be
required to match addresses with their corresponding ZIP codes or identify discrepancies in address
formatting.

2. Data Entry Skills
This part assesses your typing speed and accuracy. Candidates may be asked to enter data from
handwritten notes or incomplete forms, gauging their ability to maintain accuracy under time
constraints.

3. Memory Skills
A critical component of the exam involves memorizing information. Candidates may need to
memorize a series of numbers or names, which they will later be tested on to evaluate retention and
recall abilities.

4. Problem-Solving Abilities
This section presents scenarios that require logical reasoning and critical thinking skills. Candidates
are tasked with resolving conflicts or making decisions based on the information provided.

5. Customer Service Skills
Understanding how to interact with customers is vital for postal workers. This section evaluates
candidates' ability to handle customer inquiries, complaints, and service requests effectively.

Preparing for the Exam

Preparation is crucial for success on the USPS Exam 955. Here are some effective strategies to help
you study and improve your chances of passing:

1. Obtain Official Study Materials
Using official USPS study guides or practice exams can provide insight into the types of questions
you will encounter. These resources are often tailored to the exam structure and content.



2. Create a Study Schedule
Developing a structured study plan can help you allocate time to each section of the exam. Aim to
study consistently over several weeks, rather than cramming the night before.

3. Take Practice Tests
Simulating the exam environment through practice tests can help you become familiar with the
format and timing. Review your answers to understand your strengths and weaknesses.

4. Focus on Weak Areas
Identify areas where you struggle and dedicate extra time to improve those skills. For example, if
data entry is challenging, practice typing exercises to increase speed and accuracy.

5. Join Study Groups
Collaborating with others preparing for the same exam can provide motivation and support. Study
groups can facilitate discussions that clarify concepts and share useful tips.

Test Day Tips

On the day of the USPS Exam 955, it's essential to be well-prepared and confident. Here are some
tips to help you succeed:

1. Get a Good Night's Sleep
Rest is crucial for optimal performance. Ensure you get adequate sleep the night before the exam to
help you stay alert and focused.

2. Arrive Early
Plan to arrive at the testing center early to avoid any last-minute stress. This gives you time to settle
in and mentally prepare for the exam.

3. Bring Necessary Materials
Make sure to bring any required identification and materials specified by the USPS. Check the
guidelines beforehand to ensure you have everything needed.



4. Read Instructions Carefully
Take the time to read all instructions before starting. Understanding the rules and format can help
you avoid unnecessary mistakes.

5. Manage Your Time Wisely
Keep an eye on the clock and pace yourself throughout the exam. If you encounter a difficult
question, it may be wise to move on and return to it later, ensuring you have time to answer all
questions.

Post-Exam Considerations

After completing the USPS Exam 955, candidates often feel anxious about their results. Here are
some considerations to keep in mind:

1. Understanding the Scoring Process
The USPS uses a standardized scoring system for the exam. Familiarizing yourself with how scores
are calculated can help you understand what to expect.

2. Reviewing Your Performance
Regardless of the outcome, take time to review your performance. Identify areas where you excelled
and those that may need improvement for future opportunities.

3. Next Steps
If you pass the exam, be prepared for the next stages in the USPS hiring process, which may include
interviews or further assessments. If you do not pass, consider reapplying and using the experience
gained to improve your preparation for the next attempt.

Conclusion

In conclusion, the USPS Exam 955 Study Guide serves as a vital tool for candidates seeking
success in the USPS hiring process. By understanding the exam structure, preparing effectively, and
employing strategic study methods, you can enhance your chances of passing the exam and securing
a rewarding position within the Postal Service. Remember, preparation is key, and with the right
resources and mindset, success is within reach.



Frequently Asked Questions

What is the USPS Exam 955, and what positions does it apply
to?
The USPS Exam 955 is a pre-employment assessment used by the United States Postal Service for
various positions, particularly for those in rural carrier associate roles. It evaluates candidates on
their ability to deliver mail efficiently and effectively.

How can I obtain a USPS Exam 955 study guide?
You can obtain a USPS Exam 955 study guide through various online resources, including the official
USPS website, educational platforms, and bookstores. Many websites also offer free sample
questions and practice tests.

What topics are covered in the USPS Exam 955?
The USPS Exam 955 covers topics such as mail sorting, customer service skills, and operational
procedures. It assesses a candidate's ability to handle packages and manage delivery routes.

How long is the USPS Exam 955, and how many questions does
it have?
The USPS Exam 955 typically consists of approximately 40 questions and has a time limit of about
90 minutes to complete the test.

What is the passing score for the USPS Exam 955?
The passing score for the USPS Exam 955 is generally set at 70%. However, this may vary based on
specific hiring needs and requirements.

Are there any specific study tips for the USPS Exam 955?
Yes, some effective study tips for the USPS Exam 955 include taking practice tests, reviewing
relevant materials, managing your time effectively during the exam, and familiarizing yourself with
common mail handling procedures.

How frequently is the USPS Exam 955 offered?
The USPS Exam 955 is offered periodically, depending on the hiring needs of the postal service.
Candidates should check the USPS careers website for the latest exam schedules.

Can I retake the USPS Exam 955 if I don’t pass?
Yes, candidates can retake the USPS Exam 955, but there may be a waiting period before you can
reapply or retake the exam. It's important to check USPS policies for specific details on retake
eligibility.
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Prepare for success with our comprehensive USPS Exam 955 study guide. Master essential topics
and boost your confidence. Learn more to ace your exam today!
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