Verifone Manual Card Entry

Setup Guide
Verifone P400

1. You should have already unpacked your card reader and activated your reader in the Chase

Merchant Center, If not, visit chase.comy/MyPaymentsCenter to complete your activation.
Important: Your card reader should remain unplugged and powered off until you've
completed activating your device in the Chase Merchant Center.

2. Conmect Power cables
Connect the dongle cabled to the back of the card reader and the power supply@ to the
dongle cable and power source, See diagram below.

MWate: The card reader will turn on automatically once it is plugged into a power source.,
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Verifone manual card entry is an essential feature for businesses that seek
to provide a seamless payment experience to their customers. In an age where
digital transactions dominate, having a reliable method to process card
payments manually can be crucial for various scenarios, such as when
customers’ cards are damaged, unreadable, or when a merchant is operating in
a remote area without card reader connectivity. This article will explore the
ins and outs of Verifone manual card entry, its benefits, how to perform it,
best practices, and some common issues you might encounter.

What 1is Verifone Manual Card Entry?



Verifone manual card entry refers to the process of manually inputting a
customer's credit or debit card details into a Verifone payment terminal.
This method is particularly useful when physical card swiping or contactless
payment options are not viable. It allows merchants to complete transactions
securely even when technical issues arise.

Why Use Manual Card Entry?

There are several reasons merchants might opt for manual card entry:
e Card Damage or Malfunction: If a card is damaged or the magnetic stripe
is unreadable, manual entry allows the transaction to proceed.

* Remote Locations: In some areas with limited connectivity, manual entry
can be a reliable option for processing payments.

e Customer Preference: Some customers may prefer not to use their cards
physically for security reasons.

* Emergencies: In situations where payment terminals are temporarily down,
manual entry can be a lifesaver.

How to Perform Manual Card Entry on a Verifone
Terminal

Performing manual card entry on a Verifone terminal is a straightforward
process. Below is a step-by-step guide to help merchants accurately input
card information.

Step-by-Step Guide

1. Power On the Terminal: Ensure that your Verifone terminal is powered on
and ready to process transactions.

2. Select the Payment Option: From the main menu, select the option for
credit or debit card processing.

3. Choose Manual Entry: Navigate to the option that allows for manual card
entry. This may be labeled as “Manual Entry” or “Keyed Entry.”

4. Input Card Information: Enter the following details as prompted:



o Card Number
o Expiration Date
o CVV (Card Verification Value)

o Cardholder Name

5. Confirm the Information: Review the entered information for accuracy.
Incorrect entries can lead to transaction failures.

6. Process the Payment: Once confirmed, initiate the transaction. The
terminal will process the payment and provide a receipt.

7. Print Receipt: If applicable, print a receipt for the customer and
provide it to them.

Benefits of Verifone Manual Card Entry

The ability to manually enter card information on Verifone terminals comes
with various advantages:

e Flexibility: It allows merchants to adapt to different scenarios,
ensuring they can process payments regardless of external conditions.

e Customer Satisfaction: Providing an alternative payment method can
enhance customer experience and satisfaction.

e Security: Verifone terminals are designed with security protocols to
protect sensitive card information during manual entry.

e Transaction History: All manual entries are logged, allowing merchants
to maintain accurate financial records.

Best Practices for Manual Card Entry

While manual card entry is a valuable feature, it is essential to follow best
practices to ensure security and efficiency:



Security Measures

1. Protect Customer Data: Ensure that you handle customer card information
with care. Avoid writing down details unnecessarily, and securely delete
any stored information.

2. Use Secure Networks: Always process payments over secure and trusted
networks to minimize the risk of data breaches.

3. Monitor Transactions: Regularly review transaction logs for any
suspicious activity, ensuring you can act promptly if issues arise.

Efficiency Tips

e Practice Regular Use: Familiarize yourself and your staff with the
manual entry process to minimize errors.

e Educate Your Team: Provide training on how to handle manual card
entries, emphasizing the importance of accuracy.

e Stay Updated: Keep your Verifone terminal updated with the latest
software to ensure optimal performance and security.

Common Issues with Manual Card Entry

Despite its advantages, manual card entry can sometimes lead to specific
challenges. Here are some common problems and solutions:

Transaction Declines
If a transaction is declined, check the following:
e Ensure all card details were entered accurately.

e Verify the card is valid and not expired.

e Contact the customer’s bank for potential issues on their end.



Device Errors

If the Verifone terminal displays an error:

e Restart the terminal and try again.
e Check for software updates or connectivity issues.

e If problems persist, consult the user manual or contact customer
support.

Conclusion

Verifone manual card entry is a valuable tool for merchants, providing
flexibility and reliability in payment processing. By understanding how to
perform manual entries, adhering to best practices, and being aware of
potential issues, businesses can enhance their service offerings while
maintaining security and customer trust. As digital transactions continue to
evolve, having robust and dependable payment solutions will remain paramount
for success in the retail landscape.

Frequently Asked Questions

What is Verifone manual card entry?

Verifone manual card entry is a feature that allows merchants to enter card
information manually into a Verifone payment terminal, typically when a card
cannot be swiped or tapped.

When should I use manual card entry on a Verifone
terminal?

Manual card entry should be used when a customer's card is damaged, the
magnetic stripe is unreadable, or when processing a transaction over the
phone or online.

Is manual card entry safe for processing payments?

While manual card entry is convenient, it carries a higher risk of fraud.
Merchants should ensure they comply with PCI DSS standards to protect
customer data.



What information is needed for manual card entry on
a Verifone terminal?

You will typically need the card number, expiration date, and CVV code. Some
terminals may also require the cardholder's name and billing address.

How do I perform a manual card entry on a Verifone
terminal?

To perform manual card entry, select the manual entry option on the terminal,
enter the required card details using the keypad, and confirm the
transaction.

Can I process refunds using manual card entry on a
Verifone terminal?

Yes, you can process refunds using manual card entry by entering the original
card details associated with the transaction you wish to refund.

What are the limitations of manual card entry on
Verifone terminals?

Limitations include increased processing fees, higher risk of chargebacks,
and potential restrictions from payment processors regarding the frequency of
manual entries.

How can I reduce the risk of fraud when using manual
card entry?

To reduce fraud risk, verify the customer's identity, use address
verification services (AVS), and ensure your terminal is compliant with the
latest security standards.
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Superintendent Ryan Walters' allegations lead to bipartisan calls ...
2 days ago - Oklahoma officials call for an investigation into Superintendent Ryan Walters following
allegations of inappropriate conduct.

Who is Ryan Walters? What to know about Oklahoma's top ...
2 hours ago - Ryan Walters has held office in Oklahoma since his appointment in 2020 and was
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elected just two years later. Here's a rundown on who the official is.

Nude women on Ryan Walters' TV screen during executive ...
1 day ago - Images of naked women allegedly crossed State Superintendent Ryan Walters TV screen
during a meeting. Here's what we know.

Supt. Ryan Walters under investigation following allegations of ...
17 hours ago - State Superintendent Ryan Walters faces investigation by the Oklahoma County
Sheriff's Office following allegations of displaying explicit content during a board meeting. ...

Ryan Walters responds after lawmakers react to accusations of ...
3 days ago - Ryan Walters responds after lawmakers react to accusations of nudity shown during
OSDE meeting Gov. Kevin Stitt and other lawmakers reacted Friday after accusations that ...

MAGA Superintendent Ryan Walters Hits Out at Porn Claims
1 day ago - Two members of the Oklahoma State Board of Education said they saw images of nude
women on a TV during a meeting in his office.

Ethics Commission pursuing prosecution in district court in one of ...
Mar 13, 2025 - Oklahoma City, Okla. (KOKH) — An ethics investigation into State Superintendent

Ryan Walters will now head to a courtroom, while another ethics investigation will be settled ...

Supt. Walters settles ethics complaint, still faces separate ...
Mar 19, 2025 - OKLAHOMA CITY (KFOR) — Oklahoma State Superintendent Ryan Walters reached
a settlement with the Oklahoma Ethics Commission over a complaint that he used his ...

Oklahoma schools push back on Ryan Walters’ plan to track ...
Aug 9, 2024 - School administrators are increasingly voicing public opposition to Oklahoma State
Superintendent Ryan Walters’ right-wing agenda.

Oklahoma Ethics Commission pursues charges against Ryan Walters ...
Mar 13, 2025 - The Oklahoma Ethics Commission is pursuing charges against State Superintendent
Ryan Walters for campaign finance violations and social media posts, ...

Epic Referrals Flashcards - Quizlet
1. Order Class - is a value defined within the order to indicate how it should be carried out. 2.
Referral Class - defines the relationship between who is sending the referral vs. who is ...

Department- Specific Epic Training, Student Edition
open pop-up - A means of internal communication to designate or prioritize patients for follow-up
treatment - Workflow sequence: This is reviewed at the end with end of day discussion

In Basket Workflows and Scenarios - methodistmd.org
In asket is Epic’s task management tool. It's important to familiarize yourself with different message
types and the actions available to you once live on Epic.

Introduction to Epic Workqueues & Edits Flashcards - Quizlet
T/F WQs are primarily used in two ways: To initiate/organize Workflows and to follow-up and catch

encounters with errors or missing information

RPB102: Epic Resolute Professional Billing Fundamentals - Quizlet



Hold the basic patient, guarantor account and coverage data. Scheduling. Schedule and check in
visits. Collect visit specific data. Billing for professional services. UB and CMS claim forms ...

EPIC 1 Flashcards - Quizlet

Study with Quizlet and memorize flashcards containing terms like Account Workqueues, Hospital
accounts with claims that fail claim edit checks are routed to, What icon on the IFS indicates a ...

Epic Terminology Flashcards - Quizlet
Anesthesia is Epic's ordering and clinical documentation system for anesthesia. It is used for pre-op
evaluations, pre-admission testing, intra-op recordkeeping, recovery care, and post ...

How to Run a Provider-Specific Patient List Report in EPIC
Last revised 1/6/240pen the ED Dashboard (Ctrl+Shift+4)Use the "Catalog" if there are no reports
available to you.Customize the "My patients last 7 days" by ...

Epic workflow for insulin management. This workflow is shown for ...
Results When active, the hospital CDS tool significantly reduced events of recurrent hyperglycemia
in patients with type 1 and type 2 diabetes (3342 vs 3701, OR=0.88, p=0.050) ...

Training materials for EPIC Clarity. - GitHub

Data in Epic moves from Chronicles, to Clarity, to Caboodle. The structure of the Clarity database is
largely determined by the structure of Chronicles, where the data begins. In this lesson, you ...

Master the Verifone manual card entry process with our step-by-step guide. Discover how to
streamline transactions and enhance payment efficiency. Learn more!
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