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O Before P'utting Into Use

Befora connecting the appliance to the
mains supply, leave il stand for about 2
howrs, which will reduce a possibility of
malfunctions in the cooling system dua 1o
transpon handling

Clean the appliance, and be thorough,
aspacially in the interior (See Claaning and
Mainbenance).

In cage the interor ACCEsSONes ar nol
correclly placed, rearrange them as
described in chapler Description of the
Apgpliance

Instructions for Use

These instrections for use are inlended for the
user, They describe the appliance and its
cormact and safe use. They ware propared for
various types of refrigerators therefore you
might find in it some functions that do not apply
o your appliance and description of the
accesones that your applance does not
include,

Mounting Insiructions

Imegrated appliances are equipped with
instructions for mountng the appliance inlo the
kilchen unit. The appliance should be mounlad
by qualified technician and instructions ane for
his use only,

We Care for the Environmeni

-

Our appliances are distributed in packaging
made of environmantal friendly matarial
which could safely be recycled, disposed off
of destroyed, with no effects on the nature
whatsoever.

These instructions ane printed either on
recyclad paper or chiorine free bleached
BPEr.

= \When your appliance finally wears out,
please iry nod o burden the environment
with it; call your nearest authorised senvice
agenl (See Disposing of the Worn Oul
Appliane)

2 Instructions for Use

True freezer troubleshooting manual is an essential resource for anyone who owns or
manages a True freezer. True Manufacturing is a well-known brand in the refrigeration
industry, and their freezers are widely used in restaurants, cafes, and other commercial
kitchens. Like any appliance, True freezers can encounter problems that may disrupt their
operation. This manual aims to provide a comprehensive guide to troubleshooting common
issues, ensuring that your True freezer remains efficient and reliable.



Understanding Your True Freezer

Before diving into troubleshooting, it’s crucial to understand the basic components and
functions of your True freezer.

Key Components

1. Compressor: The heart of the refrigeration system that compresses refrigerant gas.

2. Evaporator Coils: These coils absorb heat from the freezer's interior, causing the
refrigerant to evaporate.

3. Condenser Coils: Located outside the unit, these coils release heat from the refrigerant.
4. Thermostat: Controls the temperature inside the freezer.

5. Fan: Circulates air for even cooling throughout the unit.

Common Issues with True Freezers

Understanding common issues is the first step in troubleshooting effectively. Some frequent
problems users may encounter include:

- Freezer not cooling properly

- Excessive frost build-up

- Unusual noises

- Ice formation on the evaporator coils
- Leakage of refrigerant

- Electrical issues

Troubleshooting Steps

When faced with issues, follow these systematic troubleshooting steps to identify and
resolve the problem.

Step 1: Check Power Supply

One of the first things to check if your True freezer isn’t functioning correctly is the power
supply.

- Inspect the Power Cord: Ensure that the power cord is securely plugged into the outlet and
that there are no visible signs of wear or damage.

- Check Outlet: Use a multimeter to test the outlet for voltage. If the outlet is not receiving
power, check the circuit breaker.

- Test with Another Appliance: Plug another appliance into the same outlet to verify if it's
working.



Step 2: Examine the Thermostat Settings

Incorrect thermostat settings can lead to improper cooling.

- Check Temperature Setting: Ensure that the thermostat is set to the desired temperature,
typically between -10°F and O°F for True freezers.

- Calibration: If the freezer is set correctly but not cooling, check if the thermostat is
calibrated accurately.

Step 3: Inspect the Condenser Coils

Dirty or blocked condenser coils can hinder the freezer's ability to cool.

- Cleaning: Inspect the coils for dust and debris. Use a soft brush or vacuum to clean them
gently.

- Airflow: Ensure that there is adequate airflow around the unit. Remove any obstructions
that may block airflow.

Step 4: Evaluate the Evaporator Coils

Frost build-up on evaporator coils can lead to inefficient cooling.

- Defrost Manually: If excessive frost is present, unplug the freezer and allow it to defrost
completely.

- Check Fan Operation: Ensure that the fan is running and circulating air around the
evaporator coils.

Step 5: Listen for Unusual Noises

Unusual noises can indicate a problem with the compressor or fan.

- Identify the Source: Determine if the noise is coming from the compressor or the fan.
- Compressor Issues: If the compressor is making a loud humming or rattling noise, it may
need professional servicing.

Step 6: Look for Leaks

Refrigerant leaks can severely affect the operation of your True freezer.

- Signs of Leakage: Look for oil stains or hissing sounds around the compressor or
evaporator coils.

- Professional Help: If you suspect a refrigerant leak, contact a certified refrigeration
technician immediately.



Step 7: Check for Electrical Issues

Electrical problems can cause the freezer to malfunction.

- Inspect Wiring: Look for damaged or frayed wires and connections.
- Circuit Breaker: Ensure that the circuit breaker has not tripped and reset it if necessary.

Maintenance Tips for True Freezers

Prevention is better than cure. Regular maintenance can help avoid many common issues.

Regular Cleaning

- Monthly Cleaning of Coils: Clean the condenser coils every month to ensure optimal
performance.
- Interior Cleaning: Wipe down the interior surfaces to prevent food residue from building

up.

Temperature Monitoring

- Use a Thermometer: Regularly check the internal temperature with a thermometer to
ensure it remains within the recommended range.

- Log Temperatures: Keep a log of temperatures to identify trends that could indicate a
problem.

Professional Servicing

- Annual Inspections: Schedule annual maintenance with a professional technician to check
the overall health of your freezer.
- Keep Records: Maintain a record of all service and repairs for future reference.

When to Call a Professional

While many troubleshooting steps can be performed independently, some situations require
professional intervention.

- Persistent Issues: If the problem continues after performing troubleshooting steps, it's
time to call a technician.

- Refrigerant Issues: Any issues related to refrigerant should only be handled by a certified
professional.



- Electrical Problems: If you are uncomfortable or unsure about electrical components,
reach out to an expert.

Conclusion

The True freezer troubleshooting manual provides valuable insights for maintaining and
repairing your True freezer. Understanding the common problems and following systematic
troubleshooting steps can save time and money while ensuring that your appliance runs
efficiently. Regular maintenance and timely professional help when necessary can extend
the life of your freezer, keeping your food and ingredients fresh and your business running
smoothly. Always remember, safety first—if you're unsure about any procedure, don't
hesitate to consult with a professional technician.

Frequently Asked Questions

What are common signs that my true freezer is
malfunctioning?

Common signs include unusual noises, poor cooling performance, frost buildup, and the
temperature display showing incorrect readings.

How can | reset my true freezer if it's not working
properly?

To reset your true freezer, unplug it for about 10 minutes, then plug it back in. This can
help reset the internal controls.

What should | check first if my true freezer is not
cooling?

First, check the temperature settings and ensure the door is sealing properly. Also, inspect
the condenser coils for dust and debris.

Where can | find the troubleshooting manual for my
true freezer?

You can find the troubleshooting manual on the True Manufacturing website or check the
user manual that came with your freezer.

What maintenance tips can help prevent issues with my
true freezer?

Regularly clean the condenser coils, check door seals for damage, and ensure proper
airflow around the unit to prevent overheating.



How do | resolve a 'high temperature' alarm on my true
freezer?

Check for blockages in the vents, ensure the door is closed, and verify the temperature
setting. If the alarm persists, consult the troubleshooting manual.

What is the recommended temperature setting for
optimal performance of my true freezer?

The optimal temperature setting for a true freezer is typically between -10°F to 0°F (-23°C
to -18°C) for effective food preservation.

When should I call a professional for true freezer
repairs?

If you have checked all troubleshooting steps and the freezer is still not functioning
properly, or if you notice refrigerant leaks, it's best to call a professional.
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Unlock the secrets of your freezer with our comprehensive True freezer troubleshooting manual.
Learn more to solve common issues and keep your appliance running smoothly!
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