
True Metrix Blood Glucose Meter User
Manual

True Metrix Blood Glucose Meter User Manual is an essential resource for anyone looking to manage their
diabetes effectively. The True Metrix system allows users to monitor their blood glucose levels easily and
accurately, providing valuable insights that can help in making informed health decisions. This article will
serve as a comprehensive guide to understanding the True Metrix blood glucose meter, including its features,
setup process, usage instructions, maintenance tips, and troubleshooting advice.

Overview of the True Metrix Blood Glucose Meter

The True Metrix blood glucose meter is designed for individuals with diabetes who need to monitor their blood
sugar levels regularly. It offers several advantages:

Easy to Use: The meter features a user-friendly design, making it accessible for people of all ages.

Accurate Readings: True Metrix delivers reliable blood glucose measurements, ensuring that users can
trust the data.

Cost-Effective: The meter is designed to be affordable, both in terms of the device itself and the test
strips required for monitoring.

Smart Technology: Incorporates advanced technology for better accuracy and user experience.

Getting Started with Your True Metrix Blood Glucose Meter

Before using the True Metrix meter, it is essential to familiarize yourself with its components and prepare the
device for use.



Unboxing Your Meter

When you first open the box, you should find:

True Metrix Blood Glucose Meter

Owner’s manual (user manual)

Control solution

Test strips

Lancets

Lancing device

Batteries (if not already installed)

Setting Up Your Meter

To set up your True Metrix blood glucose meter, follow these steps:

Insert Batteries: If your device does not have batteries pre-installed, use the batteries provided to1.
power the meter.

Set the Date and Time: Follow the prompts on the screen to enter the current date and time, ensuring2.
accurate timestamping of your readings.

Check Control Solution: Before using the meter for the first time, perform a control solution test to3.
ensure that the meter is working correctly. Refer to the user manual for detailed instructions on how to
do this.

Using the True Metrix Blood Glucose Meter

Once your meter is set up, you can begin taking measurements. Understanding the proper usage of the device is
crucial for obtaining accurate results.

Preparing for a Test

Before testing your blood glucose levels, ensure that you follow these steps:

Wash Your Hands: Clean your hands with soap and water, and dry them thoroughly to avoid any1.
contamination.

Prepare the Lancing Device: Insert a new lancet into the lancing device and set the depth according to2.



your comfort level.

Prepare the Test Strip: Remove a test strip from the vial and insert it into the meter. The screen should3.
turn on automatically.

Performing the Blood Glucose Test

To perform the test, follow these steps:

Prick Your Finger: Use the lancing device to prick the side of your fingertip.1.

Apply Blood to the Test Strip: Squeeze your fingertip gently to obtain a drop of blood, and touch the2.
drop to the edge of the test strip.

Wait for the Reading: The meter will display your blood glucose level within a few seconds. Record the3.
reading in your logbook or app.

Understanding Your Results

The True Metrix blood glucose meter will provide you with a numerical value indicating your blood glucose
level. It is essential to know the target ranges for your blood sugar:

Normal Range: 70 to 130 mg/dL before meals; less than 180 mg/dL two hours after meals.

High Blood Sugar: Readings above these levels may indicate hyperglycemia.

Low Blood Sugar: Readings below 70 mg/dL may indicate hypoglycemia.

Always consult with your healthcare provider to understand what these numbers mean for your specific
health condition.

Maintaining Your True Metrix Blood Glucose Meter

To ensure the longevity and accuracy of your blood glucose meter, regular maintenance is essential. Here are
some maintenance tips:

Store Properly: Keep the meter in a cool, dry place, away from direct sunlight and extreme temperatures.

Clean the Device: Wipe down the meter with a damp cloth, avoiding any harsh chemicals.

Check Expiration Dates: Regularly check the expiration dates on your test strips and lancets to ensure
accurate readings.



Troubleshooting Common Issues

Even though the True Metrix blood glucose meter is designed for reliability, users may encounter some common
issues. Here’s how to troubleshoot:

Meter Does Not Turn On

- Ensure the batteries are inserted correctly.
- Replace the batteries if they are dead.

Inaccurate Readings

- Check the expiration date of your test strips.
- Ensure proper blood application and test strip insertion.

Error Messages on Screen

- Refer to the user manual for specific error codes and troubleshooting steps.

Conclusion

The True Metrix Blood Glucose Meter User Manual is an invaluable tool for managing your diabetes
effectively. By understanding how to set up, use, maintain, and troubleshoot your meter, you can take charge
of your health and make informed decisions about your diabetes management. Always consult your healthcare
provider for personalized advice and guidance regarding your blood glucose readings and overall health.

Frequently Asked Questions

What are the key features of the True Metrix blood glucose meter?
The True Metrix blood glucose meter features a large display, easy-to-use interface, 500 test memory,
customizable alarms, and a no-coding required test strip system.

How do I set up my True Metrix blood glucose meter for the first time?
To set up your True Metrix meter, insert the batteries, set the date and time using the navigation buttons, and
perform a test to ensure it's functioning correctly before regular use.

What is the proper way to perform a blood glucose test with the True
Metrix meter?
To perform a test, wash your hands, insert a test strip into the meter, apply a small blood sample to the
strip, and wait for the reading to appear on the display.



How do I interpret the results from my True Metrix blood glucose meter?
The results will display in mg/dL or mmol/L. Normal fasting blood glucose levels are typically between
70-100 mg/dL; consult your healthcare provider for personal target ranges.

What should I do if my True Metrix meter shows an error message?
If an error message appears, refer to the user manual for specific error codes. Common solutions include
rechecking the test strip, ensuring the blood sample is adequate, or resetting the meter.

Can I use expired test strips with the True Metrix meter?
No, using expired test strips can lead to inaccurate readings. Always check the expiration date on the test
strip vial before use.

How do I maintain and clean my True Metrix blood glucose meter?
Keep your meter clean by wiping it with a soft, damp cloth. Avoid using harsh chemicals. Store it in a dry place
and protect it from extreme temperatures and moisture.

Where can I find the True Metrix blood glucose meter user manual?
The user manual can be found online on the manufacturer's website or included in the packaging of the meter.
You can also contact customer support for a digital copy.
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