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Tru Bolt keypad lock manual is an essential resource for homeowners and businesses



seeking to enhance their security with a reliable and user-friendly locking system. This
article will guide you through the features, installation process, troubleshooting tips, and
maintenance of the Tru Bolt keypad lock. Understanding how to effectively use and
maintain your Tru Bolt keypad lock can help ensure that your property remains secure and
that you enjoy the convenience of keyless entry.

Overview of Tru Bolt Keypad Locks

Tru Bolt keypad locks are designed to provide convenient access control without the need
for traditional keys. They allow users to enter a secure code to unlock the door, making
them a popular choice for residential and commercial properties alike. These locks typically
come equipped with features such as:

Keyless entry for enhanced convenience

Multiple user codes for family or staff access

Backlit keypad for easy use at night

Durable construction for increased security

Battery-operated with low battery alerts

Features of Tru Bolt Keypad Locks

Understanding the features of your Tru Bolt keypad lock can help you maximize its
functionality. Here are some key features to look out for:

1. Keyless Entry

One of the most significant advantages of a Tru Bolt keypad lock is the elimination of keys.
Users can easily enter a code, providing quick and convenient access to authorized
individuals.

2. User Code Management

Tru Bolt locks often allow for multiple user codes, making it easy to grant or revoke access
as needed. This feature is particularly useful for families or businesses with various
employees.



3. Backlit Keypad

Many models come with a backlit keypad, allowing users to see the numbers clearly in low-
light conditions. This feature ensures that accessing your property is safe and easy,
regardless of the time of day.

4. Durable and Weather-Resistant

Tru Bolt locks are built to withstand the elements, making them suitable for outdoor use.
Their robust construction helps prevent tampering and enhances overall security.

5. Low Battery Indicator

These locks come with a low battery alert system, notifying users when it's time to replace
the batteries. This feature ensures that you are never caught off guard by a dead lock.

Installation of Tru Bolt Keypad Locks

Installing your Tru Bolt keypad lock can be a straightforward process if you follow the
instructions carefully. Below is a step-by-step guide for installation:

Tools Required

Before you begin, gather the following tools:
e Screwdriver (typically Phillips head)
e Tape measure
¢ Pencil for marking

e Level

Step-by-Step Installation Process

1. Remove the Existing Lock: If you are replacing an existing lock, remove it
completely from the door.

2. Prepare the Door: Ensure the door is clean and free from obstructions. Measure and
mark the height for the lock installation.

3. Install the Backplate: Position the backplate of the Tru Bolt lock on the inside of the
door. Use the provided screws to secure it in place.



4. Install the Keypad: Align the keypad with the backplate and secure it with screws.
Ensure it is level for optimal performance.

5. Install the Strike Plate: Attach the strike plate to the door frame, ensuring it aligns
with the lock bolt.

6. Test the Lock: Before securing everything, test the lock to ensure it operates
smoothly. Make any necessary adjustments.

7. Finalize Installation: Once everything is working correctly, tighten all screws and
ensure the lock is secure.

Programming User Codes

After installation, programming your Tru Bolt keypad lock with user codes is crucial for
managing access. Here’s how to do it:

Adding User Codes

Enter the master code (the default code is usually provided in the manual).

Press the "Program" button.

Follow the prompts to enter a new user code (typically 4-8 digits).

Confirm the new code by entering it again.

Deleting User Codes

Enter the master code.

Press the "Program" button.

Select the user code you wish to delete.

Follow the prompts to confirm the deletion.



Troubleshooting Common Issues

Even with a reliable product like the Tru Bolt keypad lock, you may encounter some
common issues. Here are solutions to a few frequent problems:

1. Lock Does Not Respond

- Check Battery: Ensure that the batteries are not dead. Replace them if necessary.
- Inspect Connections: Verify that all connections are secure and that the lock is installed
correctly.

2. Incorrect Code Error

- Reset the Lock: If you've forgotten the master code or if codes aren’t working, consult the
manual for reset instructions.

3. Keypad Not Lighting Up

- Change Batteries: If the backlit keypad isn’t functioning, it may need new batteries.

Maintenance Tips for Tru Bolt Keypad Locks

To ensure the longevity and optimal performance of your Tru Bolt keypad lock, consider the
following maintenance tips:

Regularly check and replace batteries to avoid lockouts.

Keep the keypad clean and free from dirt and debris.

Lubricate the lock mechanism with a silicone-based lubricant annually.

Inspect the lock for any signs of wear or damage.

Conclusion

In conclusion, the Tru Bolt keypad lock manual serves as a vital guide for understanding
and maintaining your locking system. From installation to troubleshooting and
maintenance, following these guidelines can help ensure that your lock functions effectively
and securely. With the right care, your Tru Bolt keypad lock will provide you with peace of
mind and the convenience of keyless entry for years to come.



Frequently Asked Questions

What should | do if my TruBolt keypad lock is not
responding?

First, check the batteries and replace them if they are low or dead. If the lock still doesn't
respond, try resetting the lock according to the manual instructions.

How do | reset my TruBolt keypad lock to factory
settings?

To reset the lock, locate the reset button on the interior side of the lock, press and hold it
for about 10 seconds until you see the LED indicator flash. Follow the manual for specific
instructions based on your model.

What type of batteries does the TruBolt keypad lock
use?

Most TruBolt keypad locks use four AA batteries. Be sure to check your specific model’s
manual for the exact battery requirements.

Can | program multiple user codes on my TruBolt
keypad lock?

Yes, TruBolt keypad locks typically allow you to program multiple user codes. Refer to the
manual for step-by-step instructions on how to add or delete user codes.

How can | troubleshoot a jammed TruBolt keypad lock?

If your lock is jammed, ensure the door is fully closed and aligned properly. If it still jams,
check for any obstructions in the locking mechanism and lubricate the keyway if necessary.

Is there a way to lock or unlock the TruBolt keypad lock
remotely?

TruBolt keypad locks do not typically support remote locking or unlocking unless they are
part of a smart home system. Check your model’s capabilities and consult the manual for
any smart features.

What do | do if | forget my user code for the TruBolt
keypad lock?

If you forget your user code, you can reset the lock to factory settings to erase the old code
and set up a new one. Refer to the manual for the specific reset procedure.
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Unlock the full potential of your Tru Bolt keypad lock with our comprehensive manual. Learn more
about installation
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