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Sobexo EMPLOYEE HANDBOOK 2023 SERVES AS A COMPREHENSIVE GUIDE FOR ALL EMPLOYEES OF SODEXO, OUTLINING THE
POLICIES, PROCEDURES, AND EXPECTATIONS THAT SHAPE THE WORKPLACE CULTURE. T IS DESIGNED TO ENSURE THAT EVERY
EMPLOYEE UNDERSTANDS THEIR RIGHTS AND RESPONSIBILITIES AND FOSTERS A MORE POSITIVE AND PRODUCTIVE WORK
ENVIRONMENT. THIS HANDBOOK IS NOT JUST A SET OF RULES; IT IS A RESOURCE MEANT TO EMPOWER EMPLOYEES TO THRIVE IN
THEIR ROLES AND CONTRIBUTE TO THE COMPANY’S MISSION OF IMPROVING THE QUALITY OF LIFE FOR THE COMMUNITIES THEY
SERVE.

INTRODUCTION TO SODEXO

SODEXO IS A GLOBAL LEADER IN THE SERVICES INDUSTRY, PROVIDING A RANGE OF SERVICES FROM FOOD MANAGEMENT TO
FACILITIES MANAGEMENT. THE COMPANY PRIDES ITSELF ON ITS COMMITMENT TO SUSTAINABILITY, DIVERSITY, AND INCLUSION,
AND BELIEVES THAT THROUGH ITS SERVICES, IT CAN ENHANCE THE QUALITY OF LIFE FOR INDIVIDUALS AND COMMUNITIES.

PUrRPOSE OF THE EMPLOYEE HANDBOOK

THe Sobexo EMPLOYEE HANDBOOK 2023 SERVES SEVERAL ESSENTIAL PURPOSES:

1. CLARIFICATION OF POLICIES: |T OUTLINES THE COMPANY’S POLICIES CLEARLY, ENSURING THAT ALL EMPLOYEES ARE AW ARE
OF THE RULES AND GUIDELINES THAT GOVERN THEIR CONDUCT.

2. RESOURCE FOR EMPLOYEES: THE HANDBOOK ACTS AS A REFERENCE GUIDE FOR EMPLOYEES TO UNDERSTAND THEIR RIGHTS,
BENEFITS, AND THE COMPANY’S EXPECTATIONS.

3. SUPPORT FOR NEW EMPLOYEES: |T PROVIDES A FOUNDATIONAL UNDERSTANDING FOR NEW HIRES ABOUT THE COMPANY
CULTURE, VALUES, AND OPERATIONAL PROCEDURES.



4. | LeGAL COMPLIANCE: THE HANDBOOK ENSURES THAT ALL EMPLOYEES ARE INFORMED ABOUT COMPLIANCE WITH LABOR LAWS
AND REGULATIONS, PROTECTING BOTH THE COMPANY AND THE EMPLOYEES.

Core VALUES AND CULTURE

SODEXO BELIEVES IN FOSTERING A DIVERSE, INCLUSIVE, AND RESPECTFUL \WORKPLACE. THE COMPANY’S CORE VALUES ARE
ESSENTIAL TO ITS OPERATIONS AND INCLUDE:

- INTEGRITY: ACTING ETHICALLY AND WITH TRANSPARENCY IN ALL BUSINESS DEALINGS.

- TEAMWORK: COLLABORATING EFFECTIVELY TO ACHIEVE COMMON GOALS.

- INNOVATION: ENCOURAGING CREATIVITY AND NEW IDEAS TO IMPROVE SERVICES AND PROCESSES.
- SUSTAINABILITY: COMMITMENT TO ENVIRONMENTAL STEWARDSHIP AND SOCIAL RESPONSIBILITY.
- PERFORMANCE: STRIVING FOR EXCELLENCE IN ALL OPERATIONS AND SERVICES.

EMPLOYMENT PoOLICIES

THE Sopbexo EMPLOYEE HANDBOOK 2023 INCLUDES VARIOUS EMPLOYMENT POLICIES THAT GOVERN THE WORKPLACE.
(UNDERSTANDING THESE POLICIES IS CRUCIAL FOR MAINTAINING A HARMONIOUS WORK ENVIRONMENT.

EQuAL EMPLOYMENT OPPORTUNITY

SODEXO IS COMMITTED TO PROVIDING EQUAL EMPLOYMENT OPPORTUNITIES TO ALL INDIVIDUALS. THE COMPANY PROHIBITS
DISCRIMINATION BASED ON:

- RAcE

- CoLor

- ReLIGION

- SEX

- NATIONAL ORIGIN

- AGE

- DisABILITY

- GENETIC INFORMATION
- SEXUAL ORIENTATION

ANTI-HARASSMENT PoLICY

SODEXO HAS A ZERO-TOLERANCE POLICY FOR HARASSMENT OF ANY KIND. EMPLOYEES ARE ENCOURAGED TO REPORT ANY
INCIDENTS OF HARASSMENT OR DISCRIMINATION, AND THE COMPANY WILL INVESTIGATE ALL CLAIMS PROMPTLY AND
CONFIDENTIALLY.

\X/ ORKPLACE SAFETY

SAFETY IS A PRIORITY AT SODEXO. THE HANDBOOK OUTLINES PROCEDURES FOR REPORTING WORKPLACE INJURIES, CONDUCTING
SAFETY DRILLS, AND ADHERING TO SAFETY REGULATIONS. EMPLOYEES ARE EXPECTED TO:

- REPORT UNSAFE CONDITIONS IMMEDIATELY.
- PARTICIPATE IN SAFETY TRAINING SESSIONS.
- USE PERSONAL PROTECTIVE EQUIPMENT (PPE) AS REQUIRED.



EMPLOYEE BENEFITS

ONE OF THE SIGNIFICANT ADVANTAGES OF WORKING AT SODEXO IS THE COMPREHENSIVE BENEFITS PACKAGE PROVIDED TO
EMPLOYEES. THE SODEXO EMPLOYEE HANDBOOK 2023 DETAILS VARIOUS BENEFITS, INCLUDING:

- HEALTH INSURANCE: MEDICAL, DENTAL, AND VISION COVERAGE OPTIONS.

- ReTIREMENT PLANS: 40 1(k) PLANS WITH COMPANY MATCHING CONTRIBUTIONS.

- Paip TiME OFF: VACATION, SICK LEAVE, AND HOLIDAY PAY POLICIES.

- EMPLOYEE ASSISTANCE PROGRAMS: ACCESS TO COUNSELING AND SUPPORT SERVICES FOR PERSONAL AND PROFESSIONAL
CHALLENGES.

- WELLNESS PROGRAMS: INITIATIVES TO PROMOTE PHYSICAL AND MENTAL WELL-BEING.

EMPLOYEE CONDUCT AND EXPECTATIONS

SODEXO EXPECTS EMPLOYEES TO MAINTAIN A HIGH STANDARD OF CONDUCT. THE HANDBOOK OUTLINES THE EXPECTED
BEHAVIOR, WHICH INCLUDES:

- PROFESSIONALISM: EMPLOYEES ARE EXPECTED TO CONDUCT THEMSELVES PROFESSIONALLY IN ALL INTERACTIONS.

- ATTENDANCE: REGULAR ATTENDANCE AND PUNCTUALITY ARE CRUCIAL TO MAINTAINING EFFICIENCY AND TEAMWORK.

- Dress CoDE: ADHERENCE TO THE COMPANY’S DRESS CODE POLICY, WHICH VARIES BY DEPARTMENT.

- Use oF CoMPANY RESOURCES: EMPLOYEES SHOULD USE COMPANY RESOURCES RESPONSIBLY AND FOR WORK-RELATED
PURPOSES ONLY.

PERFORMANCE MANAGEMENT

THE Sopexo EMPLOYEE HANDBOOK 202 3 INCLUDES INFORMATION ABOUT PERFORMANCE MANAGEMENT PROCESSES, WHICH ARE
ESSENTIAL FOR EMPLOYEE DEVELOPMENT AND ORGANIZATIONAL SUCCESS.

PERFORMANCE EVALUATIONS

REGULAR PERFORMANCE EVALUATIONS ARE CONDUCTED TO ASSESS EMPLOYEE PERFORMANCE AGAINST ESTABLISHED GOALS.
EMPLOYEES CAN EXPECT:

- ANNUAL PERFORMANCE REVIEWS.
- FEEDBACK SESSIONS WITH SUPERVISORS.
- OPPORTUNITIES FOR GOAL-SETTING AND CAREER DEVELOPMENT DISCUSSIONS.

ProFESSIONAL DEVELOPMENT

SODEXO EMPHASIZES THE IMPORTANCE OF CONTINUOUS LEARNING AND PROFESSIONAL GROWTH. THE COMPANY OFFERS VARIOUS
RESOURCES, INCLUDING:

- TRAINING PROGRAMS.
- \W ORKSHOPS AND SEMINARS.
- TUITION REIMBURSEMENT FOR FURTHER EDUCATION.



GRIEVANCE PROCEDURES

TO MAINTAIN A POSITIVE WORK ENVIRONMENT, SODEXO PROVIDES A CLEAR GRIEVANCE PROCEDURE FOR EMPLOYEES WHO WISH
TO VOICE CONCERNS OR COMPLAINTS. THE STEPS INCLUDE:

1. INFORMAL DISCUSSION: EMPLOYEES SHOULD FIRST ATTEMPT TO RESOLVE THE ISSUE THROUGH INFORMAL DISCUSSION WITH
THEIR SUPERVISOR.

2. ForMAL COMPLAINT: IF THE ISSUE REMAINS UNRESOLVED, EMPLOYEES MAY SUBMIT A FORMAL COMPLAINT TO HUMAN
RESOURCES.

3. INVESTIGATION: THE COMPANY WILL INVESTIGATE THE COMPLAINT THOROUGHLY AND CONFIDENTIALLY.

4. RESOLUTION: EMPLOYEES WILL RECEIVE FEEDBACK REGARDING THE FINDINGS AND ANY ACTIONS TAKEN.

CONCLUSION

THe Sobexo EMPLOYEE HANDBOOK 2023 1S AN ESSENTIAL TOOL FOR ALL EMPLOYEES, PROVIDING THEM WITH THE
INFORMATION NEEDED TO NAVIGATE THEIR ROLES SUCCESSFULLY AND CONTRIBUTE POSITIVELY TO THE COMPANY. BY CLEARLY
OUTLINING POLICIES, PROCEDURES, AND EXPECTATIONS, SODEXO AIMS TO FOSTER A SUPPORTIVE AND INCLUSIVE WORKPLACE
WHERE EVERY EMPLOYEE CAN THRIVE. |T IS CRUCIAL FOR EMPLOYEES TO FAMILIARIZE THEMSELVES WITH THE HANDBOOK TO
FULLY UNDERSTAND THEIR RIGHTS AND RESPONSIBILITIES, THEREBY ENHANCING THEIR EXPERIENCE WITHIN THE COMPANY.

FREQUENTLY AskeD QUESTIONS

\WHAT ARE THE KEY UPDATES IN THE SODEXO EMPLOYEE HANDBOOK FOR 2023?

THE 2023 SODEXO EMPLOYEE HANDBOOK INCLUDES UPDATES ON REMOTE WORK POLICIES, ENHANCED EMPLOYEE BENEFITS,
DIVERSITY AND INCLUSION PROGRAMS, HEALTH AND SAFETY GUIDELINES, AND NEW PROTOCOLS FOR PERFORMANCE EVALUATIONS.

How cAN EMPLOYEES ACCESS THE 2023 SODEXO EMPLOYEE HANDBOOK?

EMPLOYEES CAN ACCESS THE 2023 SODEXO EMPLOYEE HANDBOOK THROUGH THE COMPANY'S INTERNAL PORTAL OR BY
CONTACTING THEIR HR REPRESENTATIVE FOR A COPY.

\WHAT SHOULD EMPLOYEES DO IF THEY HAVE QUESTIONS ABOUT THE NEW POLICIES IN
THE 2023 HANDBOOK?

EMPLOYEES SHOULD REACH OUT TO THEIR DIRECT SUPERVISOR OR THE HR DEPARTMENT FOR CLARIFICATION ON ANY NEW
POLICIES OR PROCEDURES OUTLINED IN THE 2023 HANDBOOK.

ARE THERE ANY CHANGES TO EMPLOYEE BENEFITS IN THE 2023 SODEXO HANDBOOK?

YES, THE 202 3 HANDBOOK INCLUDES EXPANDED EMPLOYEE BENEFITS, SUCH AS INCREASED MENTAL HEALTH SUPPORT, ENHANCED
PARENTAL LEAVE OPTIONS, AND NEW WELLNESS PROGRAMS AIMED AT PROMOTING \WORK-LIFE BALANCE.

WHAT IS THE COMPANY’'S STANCE ON REMOTE WORK AS PER THE 2023 EMPLOYEE
HANDBOOK?

THeE 2023 EMPLOYEE HANDBOOK OUTLINES A FLEXIBLE REMOTE \WORK POLICY, ALLOWING EMPLOYEES TO WORK FROM HOME UP
TO THREE DAYS A \WEEK, DEPENDING ON THEIR ROLE AND DEPARTMENTAL NEEDS.
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Food Service & Facilities Management | Sodexo Canada
Sodexo partners with you to create environments where everyone thrives. We deliver comprehensive
and ...

Sodexo Canada Careers
From this sense of purpose, we thrive individually and collectively, contributing to a more positive ...

Employee Portal - Sodexo US
At Sodexo, our employees are at the heart of what we do. This is more than just a job; it’s a calling to
make a ...

Learn More About Sodexo Canada
Powered by more than 6,500 passionate employees across Canada, we provide food services and ...

Welcome to Sodexo
Sodexo provides all that you need to perform at your best: the tools to do your job well; the
opportunity to ...

Food Service & Facilities Management | Sodexo Canada
Sodexo partners with you to create environments where everyone thrives. We deliver comprehensive
and sustainable food services, valued experiences, and facilities management ...

Sodexo Canada Careers
From this sense of purpose, we thrive individually and collectively, contributing to a more positive
future for all. Working with Sodexo is more than a job; it’s a chance to be part of something ...

Employee Portal - Sodexo US
At Sodexo, our employees are at the heart of what we do. This is more than just a job; it’s a calling to
make a difference in the lives of our customers every single day.

Learn More About Sodexo Canada
Powered by more than 6,500 passionate employees across Canada, we provide food services and
facilities management expertise to thousands of individuals across 200+ locations every ...

Welcome to Sodexo
Sodexo provides all that you need to perform at your best: the tools to do your job well; the
opportunity to learn new skills and discover your potential; and a culture where your health, ...

Sodexo Group - Food Services & Facilities Management
Jul 14, 2025 - Sodexo integrates catering, facilities management, and employee benefits services to
create an improved quality of life for the people we serve, our clients, employees, customers ...
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Food Services | Sodexo Canada
Powered by more than 6,500 passionate employees across Canada, and 430,000 globally, we provide
food services and facilities management expertise to thousands of clients every day to ...

Sodexo Canada | Services de restauration et gestion des installation
Nous proposons des services de restauration complets et de source durable, des expériences
valorisantes et des solutions de gestion des installations qui contribuent au succes de ...

Find a job - Sodexo Global
Find and apply for a job at Sodexo near you and discover our highly varied career opportunities in
our 53 operating countries.

Sodexo - Wikipedia
Sodexo (formerly Sodexho Alliance) is a French food services and facilities management company
headquartered in the Paris suburb of Issy-les-Moulineaux. [3] It has 522,000 ...

Explore the comprehensive Sodexo Employee Handbook 2023 for key policies and benefits. Stay
informed and empowered—learn more about your rights today!
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