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The Soft Touch Point of Sale (POS) system is a robust and versatile solution designed to
streamline retail operations, enhance customer service, and provide comprehensive
reporting tools. This user manual aims to guide you through the features, setup, and
everyday use of the Soft Touch POS system, ensuring that you can fully leverage its
capabilities to improve your business operations.
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1. Overview of Soft Touch POS
The Soft Touch POS system is engineered for various industries, including retail,
hospitality, and service-based businesses. It combines hardware and software solutions to
facilitate transactions, manage inventory, and enhance customer relationship
management. Some key features include:

- Intuitive user interface
- Customizable reports
- Integrated payment processing
- Inventory tracking
- Customer loyalty programs

2. System Requirements
Before installing the Soft Touch POS system, ensure that your hardware and software
meet the following requirements:

Hardware Requirements
- Processor: Dual-core 2.0 GHz or higher
- RAM: Minimum 4 GB (recommended 8 GB)
- Storage: Minimum 500 GB HDD or SSD
- Operating System: Windows 10 or later (64-bit)
- Network: Ethernet or Wi-Fi connection

Peripheral Devices
- Barcode scanner
- Receipt printer
- Cash drawer
- Customer display screen (optional)

3. Installation Process
Installing the Soft Touch POS system requires following specific steps to ensure a
successful setup.



Step-by-Step Installation
1. Download the Software: Obtain the installation file from the official Soft Touch website
or through your vendor.
2. Run the Installer: Double-click the downloaded file and follow the on-screen prompts.
3. Accept the License Agreement: Read and accept the terms of the software license
agreement.
4. Select Installation Location: Choose the directory where the software will be installed
or accept the default location.
5. Install Peripheral Drivers: If prompted, install drivers for connected hardware such as
printers and scanners.
6. Complete Installation: After the installation is complete, restart your computer if
required.

4. Initial Setup
After installation, you need to conduct an initial setup to configure the software according
to your business needs.

Account Setup
1. Create Admin Account: Launch the Soft Touch POS application and create your
administrator account.
2. Set Up User Roles: Define roles for your employees, assigning permissions based on
their responsibilities.
3. Configure Payment Options: Set up payment processing by integrating your merchant
account.

Store Configuration
1. Enter Business Information: Fill in your store name, address, and contact information.
2. Tax Settings: Configure tax rates applicable to your products or services.
3. Inventory Settings: Set up inventory tracking preferences and stock levels.

5. Navigating the User Interface
The user interface of the Soft Touch POS system is designed for ease of use, allowing
quick access to essential functions.

Main Dashboard
- Sales Overview: Displays real-time sales data.
- Quick Access Menu: Easily navigate to sales, inventory, and reports.
- Notifications: Alerts for low stock, upcoming promotions, or system updates.



Menu Options
- Sales: Process transactions, refunds, and exchanges.
- Inventory: Add, edit, and manage products.
- Reports: Generate sales, inventory, and customer reports.

6. Daily Operations
The Soft Touch POS system simplifies daily operations with its streamlined processes.

Sales Transactions
To complete a sale:
1. Scan Items: Use the barcode scanner to add items to the transaction.
2. Apply Discounts: If applicable, enter discount codes or apply loyalty rewards.
3. Select Payment Method: Choose cash, credit card, or alternative payment options.
4. Print Receipt: Confirm the transaction and print the customer receipt.

Inventory Management
Managing your inventory effectively is crucial for maintaining stock levels and ensuring
product availability.

1. Add New Products: Navigate to the inventory section and select “Add Product,”
entering all necessary details.
2. Update Stock Levels: Regularly conduct stock counts and adjust quantities as needed.
3. Track Inventory Movement: Monitor sales trends to identify fast-moving items or stock
that requires reordering.

Customer Management
Building a loyal customer base is essential. The Soft Touch POS system offers tools to
enhance customer relations.

1. Create Customer Profiles: Enter customer details to track purchase history and
preferences.
2. Loyalty Programs: Set up loyalty programs to incentivize repeat business.
3. Send Promotions: Use customer data to create targeted marketing campaigns.

7. Reporting Features
Comprehensive reporting is one of the standout features of the Soft Touch POS system.
Access various reports to inform business decisions.



Types of Reports
- Sales Reports: Analyze daily, weekly, or monthly sales performance.
- Inventory Reports: Review stock levels, turnover rates, and product performance.
- Customer Reports: Understand customer buying behavior and trends.

Generating Reports
1. Navigate to the Reports section.
2. Select the type of report you wish to generate.
3. Specify the date range and any filters.
4. Click “Generate” to view or export the report.

8. Troubleshooting Common Issues
Like any software system, users may encounter issues. Here are some common problems
and solutions.

Common Issues and Solutions
- System Crashes: Restart the application and ensure your hardware meets system
requirements.
- Payment Processing Errors: Check your internet connection and ensure your merchant
account settings are correct.
- Inventory Discrepancies: Conduct regular stock audits to reconcile data.

9. Customer Support
If you encounter issues that cannot be resolved through troubleshooting, the Soft Touch
customer support team is available to assist.

Contact Information
- Phone Support: Call the support hotline during business hours.
- Email Support: Send a detailed message to the support email address.
- Online Resources: Access FAQs, video tutorials, and community forums on the Soft Touch
website.

Conclusion
The Soft Touch POS system is a powerful tool that can greatly enhance the efficiency of
your business operations. By following this user manual, you can set up the system,
manage daily tasks, and leverage reporting features to drive your business forward.
Whether you are a seasoned user or just starting, understanding the full capabilities of the
Soft Touch POS will help you maximize its potential and improve your overall customer



experience.

Frequently Asked Questions

What is a Soft Touch POS system?
A Soft Touch POS system is a point of sale solution designed to streamline transactions
and manage sales processes in retail and hospitality environments, offering features like
inventory management, customer tracking, and reporting.

Where can I find the user manual for Soft Touch POS?
The user manual for Soft Touch POS can typically be found on the manufacturer's official
website, in the support or resources section, or it may be included as a downloadable PDF
with the software installation.

How do I set up my Soft Touch POS system?
Setting up your Soft Touch POS system generally involves installing the software on your
device, connecting any necessary hardware (like a cash register or receipt printer), and
configuring settings such as payment methods and inventory categories through the user
interface.

What troubleshooting steps are recommended in the
Soft Touch POS user manual?
Common troubleshooting steps include checking hardware connections, restarting the
software, ensuring that all updates are installed, and consulting the manual for specific
error codes or issues related to transactions.

Can I customize the Soft Touch POS interface?
Yes, the Soft Touch POS system allows for customization of the user interface, enabling
users to adjust layouts, add or remove features, and personalize settings to better fit their
business needs.

Is there customer support available for Soft Touch POS
users?
Yes, Soft Touch offers customer support for users, typically through phone, email, or live
chat, and users can also refer to the user manual for common questions and guidance.

What types of businesses are best suited for Soft Touch
POS?
Soft Touch POS is particularly well-suited for retail stores, restaurants, and bars, as it
provides features that cater to inventory management, order processing, and customer
relationship management.



How do I update the Soft Touch POS software?
Updating the Soft Touch POS software usually involves downloading the latest version
from the official website or through the software's built-in update feature, as outlined in
the user manual.

What security features does Soft Touch POS offer?
Soft Touch POS includes various security features such as user access controls, data
encryption, and secure payment processing to protect sensitive customer and business
information.
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soft是什么意思 - 百度知道
Jun 22, 2024 · Soft的意思 Soft是一个英文单词，通常用来描述事物的性质或者状态。其具体含义多样，需要根据上下文来判断。 1. 柔软的意思 在描述物体时，soft可
以用来表示物体的质地柔软，如柔软的毛巾、柔软的床铺等。 2. 温和的意思 在描述人的性格或者态度时，soft可以表示温和、和善，如soft-spoken、soft ...

hard copy 和soft copy 的区别 - 百度知道
hard copy 和soft copy 的区别"Hard copy"和"soft copy"是两个常见的英语词汇，它们的含义和用法有所不同。 "Hard copy"通常指的是打印出来
的纸质文档或文件，即实体文档。

什么是软饮料？什么是硬饮料？_百度知道
什么是软饮料？什么是硬饮料？一、软饮料（非酒精饮料）1.含义：非酒精饮料又称为软饮料（Soft Drink）,它是一种不含酒精或酒精含量在0.5%以下的饮品。 2.具体说明：软
饮料主要是以矿泉水或者饮用水、果汁、蔬菜汁或

Soft 或Software都有软件的意思吗? - 百度知道
在计算机语言里，Soft 、Software都有软件的意思。 在单词意思上，Software有软件的意思，Soft没有软件的意思。 一、Soft 1、Soft 读音： 英 [sɒft] 美
[sɔːft] 2、Soft 意思： adj. 柔软的；柔和的；温和的；不强烈的；轻的 adv. 柔软地；温和地 n. 柔软的东西；柔软部分 3、Soft 的短语： soft tissue 软组织
; 软组 ...

c盘soft是什么文件夹，里面的文件可以删除吗？_百度知道
c盘soft 文件夹 不是系统文件夹。可以根据自己需要进行删除。 C盘 是指 电脑硬盘 主分区之一，一般用于储存或安装系统使用。针对安装在本地硬盘的单操作系统来说，是默认的本地系
统启动硬盘。大部分C盘内文件主要由Documents and Settings、Windows、Program Files等系统文件夹组成，Program Files文件夹一般
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请教一个关于模具的问题：Hard tooling 和 soft tooling 的区别是什 …
请教一个关于模具的问题：Hard tooling 和 soft tooling 的区别是什么 ？ 谢谢 ！一、做工顺序不同：软模是产品在设计初步阶段还未定型，结构可能还需要变更的时候，
先做一个一出一穴的模具。硬模是产品定型了，开始

soft openning的意思_百度知道
A soft opening refers to the practice of a business opening before its actual grand opening date to
test its operations. Soft opening（试运营） 是指某个企业（商店等等）在其实际正式营业日之前开始营业，以测试其业务运营情况的行为。

怎么允许microsoftedge访问防火墙中的网络 - 百度知道
May 9, 2022 · 怎么允许microsoftedge访问防火墙中的网络要允许MicrosoftEdge访问网络，请在防火墙或防病毒软件中进行设置。1.第一步，点击桌面右
下角打开开始菜单，在搜索栏输入搜索“控制面板”，如果直接能看到控制面板图标也可
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Aug 4, 2024 · SOFT COPY和HARD COPY，这两个术语分别代表了电子媒介和实体媒介的复制形式。硬拷贝，即HARD COPY，通常指通过打印机、
复印机输出到纸张上的实体副本，包括打印件和照片。而SOFT COPY，又称电子拷贝，指的是显示在屏幕上的数字资料，如电子文档、扫描件或电子书。随着科技的进步，硬拷贝领域
受益于 ...
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Unlock the full potential of your Soft Touch POS system with our comprehensive user manual. Learn
more about features
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