Schlage Keypad Locks User Guide

SCHLAGE KEYPAD LOCKS USER GUIDE PROVIDE AN ESSENTIAL RESOURCE FOR HOMEOWNERS LOOKING TO ENHANCE THEIR HOME
SECURITY. AS TECHNOLOGY ADVANCES, TRADITIONAL KEY SYSTEMS ARE BEING REPLACED BY INNOVATIVE LOCKING MECHANISMS
THAT OFFER CONVENIENCE AND IMPROVED SAFETY. SCHLAGE KEYPAD LOCKS ARE AMONG THE MOST POPULAR ON THE MARKET,
COMBINING ADVANCED FEATURES WITH USER-FRIENDLY DESIGNS. THIS ARTICLE WILL COVER EVERYTHING YOU NEED TO KNOW
ABOUT SCHLAGE KEYPAD LOCKS, INCLUDING INSTALLATION, PROGRAMMING, TROUBLESHOOTING, AND MAINTENANCE.

OVERVIEW OF SCHLAGE KEYPAD LoOCks

SCHLAGE KEYPAD LOCKS ARE A TYPE OF ELECTRONIC LOCK THAT ALLOWS USERS TO ENTER A PREDETERMINED CODE TO UNLOCK
THE DOOR, ELIMINATING THE NEED FOR PHYSICAL KEYS. THESE LOCKS ARE TYPICALLY BATTERY-POWERED AND FEATURE A
KEYPAD FOR CODE ENTRY. SCHLAGE OFFERS A VARIETY OF MODELS, EACH WITH UNIQUE FEATURES, INCLUDING:

® TOUCHSCREEN KEYPADS

e BACKLIT BUTTONS FOR VISIBILITY IN LOW LIGHT

® BUILT-IN ALARMS FOR UNAUTHORIZED ACCESS ATTEMPTS

® SMART HOME INTEGRATION CAPABILITIES



W/ ITH THESE FEATURES, SCHLAGE KEYPAD LOCKS ARE SUITABLE FOR BOTH RESIDENTIAL AND COMMERCIAL APPLICATIONS,
PROVIDING SECURITY AND CONVENIENCE.

INSTALLATION OF SCHLAGE KEYPAD Locks

INSTALLING A SCHLAGE KEYPAD LOCK IS A STRAIGHTFORW ARD PROCESS THAT CAN BE COMPLETED WITH BASIC TOOLS. HERE’S
A STEP~BY-STEP GUIDE TO ENSURE A SUCCESSFUL INSTALLATION:

TooLs REQUIRED

BeFORE YoU BEGIN, GATHER THE FOLLOWING TOOLS:

ScrewWDRIVER (PHILLIPS AND FLAT-HEAD)
o MEASURING TAPE

e PENCIL

DrILL (IF NECESSARY)

STEP-BY-STEP INSTALLATION

1. ReEMoVE THE EXISTING Lock:
- IF YOU’RE REPLACING AN OLD LOCK, REMOVE IT BY UNSCREWING THE SCREWS ON THE INSIDE OF THE DOOR. KEEP THE SCREWS IF
YOU PLAN TO USE THEM FOR THE NEW LOCK.

2. PREPARE THE DOOR:

- ENSURE THE DOOR IS IN GOOD CONDITION AND THAT THE HOLE FOR THE LOCK IS DRILLED CORRECTLY (USUALLY 2-1/8 INCHES
IN DIAMETER). |F NECESSARY, USE THE MEASURING TAPE TO CHECK THE BACKSET, WHICH SHOULD BE EITHER 2-3/8 INCHES OR
2-3/4 INCHEs.

3. INsTALL THE DeapeoLT (IF APPLICABLE):
- INSERT THE DEADBOLT INTO THE DOOR FROM THE OUTSIDE. SECURE IT WITH SCREW'S FROM THE INSIDE.

4. ATTACH THE KEYPAD:
- ALIGN THE KEYPAD WITH THE HOLES AND PUSH IT INTO THE DOOR. SECURE IT WITH THE SCREWS PROVIDED.

5. INSTALL THE INTERIOR ASSEMBLY:
- ATTACH THE INTERIOR ASSEMBLY BY ALIGNING IT WITH THE KEYPAD. SECURE IT WITH SCREWS, ENSURING THE LOCK IS STABLE.

6. TesT THE Lock:
- BEFORE FINISHING, TEST THE LOCK TO ENSURE IT OPERATES SMOOTHLY. ADJUST AS NECESSARY.

7. INSTALL BATTERIES:
- INSERT BATTERIES INTO THE LOCK ACCORDING TO THE MANUFACTURER'S INSTRUCTIONS, USUALLY FOUND IN THE USER
MANUAL.

8. FINAL CHEcks:
- CHECK THAT ALL SCREWS ARE TIGHTENED AND THAT THE LOCK ALIGNS PROPERLY WITH THE DOOR FRAME.



PROGRAMMING YOUR SCHLAGE KEYPAD LocCk

ONCE INSTALLED, PROGRAMMING YOUR SCHLAGE KEYPAD LOCK IS ESSENTIAL TO SET UP YOUR UNIQUE ACCESS CODES. FoLLow
THESE STEPS TO PROGRAM THE LOCK:

SeTTING UP User CoDEs

1. Access PROGRAMMING MODE:
- PRESS THE “SCHLAGE” BUTTON, FOLLOWED BY THE
PROGRAMMING MODE.

(('I))

BUTTON. YOU WILL HEAR A BEEP, INDICATING YOU ARE IN

2. ENTER THE PrOGRAMMING CODE:
- ENTER YOUR DEFAULT PROGRAMMING CODE (USUALLY PROVIDED IN THE USER MANUAL). IF IT IS THE FIRST TIME YOU ARE
PROGRAMMING THE LOCK, THE DEFAULT CODE WILL BE REQUIRED.

3. CrReATE A New User CopE:
- PRESS THE “SCHLAGE” BUTTON AGAIN, THEN

(('I))

TO ADD A USER CODE. ENTER A NEW 4 TO 8-DIGIT CODE.

4. Recorp THE CODE:
- CONFIRM THE NEW CODE BY ENTERING IT AGAIN. UPON SUCCESS, YOU WILL HEAR A BEEP, INDICATING THE CODE HAS BEEN
SAVED.

5. RepEAT For ApDITIONAL CODES:
- REPEAT THE PROCESS FOR ADDITIONAL USER CODES, USING “2”, “3”, ETC., FOR DIFFERENT CODES AS NEEDED.

DeLeTING User CoDES

1. Access PROGRAMMING MODE:

- PRESS THE “SCHLAGE” BUTTON FOLLOWED BY “ 1.
2. ENTER THE PROGRAMMING CODE:

- INPUT YOUR PROGRAMMING CODE.

3. DeLeTE A CoDE:
- PRESS THE “SCHLAGE” BUTTON, THEN THE NUMBER CORRESPONDING TO THE USER CODE YOU WANT TO DELETE (E.G.,
THE FIRST CODE).

(('l))

FOR

4. CoNFIRM DELETION:
- YOoU SHOULD HEAR A BEEP INDICATING THAT THE CODE HAS BEEN SUCCESSFULLY DELETED.

TrROUBLESHOOTING COMMON ISSUES

W/HILE SCHLAGE KEYPAD LOCKS ARE GENERALLY RELIABLE, SOME COMMON ISSUES MAY ARISE. HERE ARE SOME TROUBLESHOOTING
TIPS:

Lock NoT RESPONDING

- CHECK THE BATTERIES: WEAK OR DEAD BATTERIES ARE THE MOST COMMON REASON FOR A LOCK TO BECOME UNRESPONSIVE.
REPLACE THEM WITH FRESH BATTERIES.



- ENSURE PROPER INSTALLATION: IF THE LOCK IS MISALIGNED, IT MAY NOT FUNCTION PROPERLY. CHECK THE INSTALLATION
INSTRUCTIONS AND ADJUST AS NECESSARY.

Cope NoT W ORKING

- VEerIFY THE CoDE: ENSURE YOU’RE ENTERING THE CORRECT CODE. IF YOU HAVE MULTIPLE CODES, MAKE SURE YOU’RE USING THE
RIGHT ONE.
- RerroGrRAM THE CODE: |F THE CODE STILL DOESN’T WORK, TRY DELETING AND REPROGRAMMING IT.

Lock STuck orR JAMMED

- INSPECT FOR OBSTRUCTIONS: CHECK FOR DEBRIS AROUND THE LOCK AND ENSURE THE LATCH IS ALIGNED PROPERLY.
- LUBRICATE THE LOCK: IF THE LOCK IS STICKY, USE A GRAPHITE-BASED LUBRICANT TO EASE ITS MOVEMENT.

MAINTENANCE OF SCHLAGE KEYPAD Locks

REGULAR MAINTENANCE WILL HELP ENSURE THE LONGEVITY AND RELIABILITY OF YOUR SCHLAGE KEYPAD LOCK. HERE ARE SOME
TIPS:

CHANGE BATTERIES REGULARLY: REPLACE BATTERIES AT LEAST ONCE A YEAR OR WHENEVER THE LOCK INDICATES LOW
BATTERY.

Keep THE KEYPAD CLEAN: WIPE THE KEYPAD REGULARLY WITH A DAMP CLOTH TO REMOVE DIRT AND GRIME.

CHECk FOR WEAR: REGULARLY INSPECT THE LOCK FOR SIGNS OF WEAR OR DAMAGE AND REPLACE ANY WORN PARTS.

LUBRICATE MOVING PARTS: USE A SUITABLE LUBRICANT TO KEEP THE LOCK FUNCTIONING SMOOTHLY.

CoNcLUSION

SCHLAGE KEYPAD LOCKS OFFER A MODERN SOLUTION FOR HOME SECURITY, BLENDING CONVENIENCE WITH ADVANCED
TECHNOLOGY. BY FOLLOWING THIS USER GUIDE, YOU CAN ENSURE A PROPER INSTALLATION, PROGRAMMING, AND MAINTENANCE
OF YOUR LOCK. W/HETHER YOU’RE LOOKING TO ENHANCE YOUR HOME SECURITY SYSTEM OR SIMPLY WANT THE EASE OF KEYLESS
ENTRY, SCHLAGE KEYPAD LOCKS ARE AN EXCELLENT CHOICE FOR ANY HOMEOWNER.

FREQUENTLY ASkeD QUESTIONS

How Do | RESET MY SCHLAGE KEYPAD LOCK TO FACTORY SETTINGS?

TO RESET YOUR SCHLAGE KEYPAD LOCK TO FACTORY SETTINGS, LOCATE THE RESET BUTTON, USUALLY FOUND INSIDE THE
BATTERY COMPARTMENT. PRESS AND HOLD THE RESET BUTTON FOR ABOUT 10 SECONDS UNTIL THE LOCK BEEPS AND THE LED
LIGHT FLASHES RED. THIS WILL ERASE ALL USER CODES AND SETTINGS.



\W/HAT SHOULD | DO IF MY SCHLAGE KEYPAD LOCK IS NOT RESPONDING?

IF YOUR SCHLAGE KEYPAD LOCK IS NOT RESPONDING, FIRST CHECK THE BATTERY LEVEL AND REPLACE THE BATTERIES IF
NECESSARY. ENSURE THE KEYPAD IS CLEAN AND FREE OF DEBRIS. IF THE ISSUE PERSISTS, PERFORM A FACTORY RESET AND
REPROGRAM THE LOCK.

CAN | PROGRAM MULTIPLE USER CODES ON MY SCHLAGE KEYPAD LOCK?

YES, SCHLAGE KEYPAD LOCKS ALLOW YOU TO PROGRAM MULTIPLE USER CODES. DEPENDING ON THE MODEL, YOU CAN
TYPICALLY STORE UP TO 19 UNIQUE CODES. REFER TO THE USER GUIDE FOR SPECIFIC INSTRUCTIONS ON ADDING AND DELETING
CODES.

How Do | CHANGE THE PROGRAMMING CODE ON MY SCHLAGE KEYPAD LOCK?

TO CHANGE THE PROGRAMMING CODE, PRESS THE 'SCHLAGE BUTTON, FOLLOWED BY THE CURRENT PROGRAMMING CODE. THEN,
PRESS THE 'SCHLAGE' BUTTON AGAIN, ENTER A NEW PROGRAMMING CODE, AND PRESS THE 'SCHLAGE' BUTTON ONE MORE TIME TO
SAVE THE CHANGES.

IS IT POSSIBLE TO USE MY SCHLAGE KEYPAD LOCK WITHOUT A CODE?

NO, SCHLAGE KEYPAD LOCKS ARE DESIGNED TO BE USED WITH A PROGRAMMED CODE FOR SECURITY REASONS. HO\X/EVER, SOME
MODELS MAY OFFER A BACKUP KEY OPTION OR A SMART HOME FEATURE THAT ALLOWS REMOTE ACCESS.
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Converting Schlage Encode Plus to Kwikset keys. : r/Locksmith

Apr 14, 2024 - Re-assemble Schlage encode plus and enjoy your matching Kwikset keys around your
home. I recommend you watch the YouTube video link above to get visuals of someone doing the
rekey conversion.

Help with deciding on which Smart Lock to buy? Yale, Schlage

Feb 3, 2022 - [ have the schlage connect (same thing as the encode but zwave instead of wifi). I have
been very happy with it. I bought it because it was the only ANSI grade 1 smart lock that existed at
the time, and at its core, it's a lock that I want to protect the house with.

Schlage Encode WiFi Solved : r/homeassistant - Reddit

Feb 28, 2023 - Y’all, I'm so stoked right now. I've been looking for a way to get my preexisting
Schlage Encode WiFi locks into Home Assistant and saw this post saying that there is a custom
integration! I ended up using this fork of the original project. It was pretty easy to get set up. I put
some more info in my build post for anyone looking for more details, but TL;DR it works, and ...

Locksmith told me Schlage is bad? : r/Locksmith - Reddit
Jun 26, 2023 - Schlage has multiple product lines. All manufactures selling DIY products at big box
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a quality line. Sounds like the locksmith specializes in AssaAbloy brand locks. Who is the locksmith ?

Changing the orientation of the lock button on knob : r/Locksmith ...

Jul 16, 2022 - I am installing new locks in our house and on the locks we bought, the locking button
on the handle goes horizontal to lock and vertical to unlock. However both my wife and I are used to
the opposite, horizontal unlocked and vertical locked. Is there a way to change that? We bought
schlage locks if that makes any difference. Appreciate the help!

Home app: multiple users and privileges, questions on Schlage

Aug 31, 2022 - I recently bought a Schlage Encode Plus and it's my first foray into Apple's Home app
and HomeKit, other than the Apple TV. As a total newbie I just want to ask a few questions to make
sure I'm getting this right. Firstly, is there a way for multiple people to have full privileges / access
in the Home app?

What is the difference between a Kwikset and a Schlage key and ...

Aug 4, 2018 - The grooves cut along the blade of the key (called warding) are different from one
another. Typically all lock manufacturers use a different warding pattern, meaning key blanks will
not interchange between brands, typically. Schlage's C keyway and Kwikset's keyway are among the
most popular keyways in the US so lots of other companies use them though. Will they ...

Issues with Schlage keypad deadbolts (BE365)...any one else?
Jan 2, 2022 - Issues with Schlage keypad deadbolts (BE365)...any one else? I purchased two Schlage
BE365 deadbolts, brand new and each at a different time and they both have the same issue...

Agara U100 or Schlage Encode Plus? : r/HomeKit - Reddit

Jun 20, 2023 - I am looking to replace an old August Smart Lock Pro + Connect with a new HomeKit-
friendly smart lock. I've narrowed it down to the Aqara U100 or the Schlage Encode Plus. I've got
kids who lose things constantly, so I like the many unlock options of the Aqgara, but I know it just
came out. Any guidance would be greatly appreciated. The Schlage seems really ...

Kwikset vs. Schlage - The Great Debate : r/Locksmith - Reddit

Jun 29, 2017 - Schlage's deadbolts come with brass cylinders if you don't buy them from cheapo-
depot. Use the longest wood screws you can find to make the door harder to kick in. Depending on
which flavor of Schlage you get, you can get keyways besides the standard C keyway.
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