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Schlage Encode Plus Manual is an essential resource for homeowners looking to
maximize the functionality and security of their smart locks. As the world
moves towards more advanced home automation systems, understanding how to
effectively use and manage devices like the Schlage Encode Plus is crucial.
This article will provide a comprehensive guide to the Schlage Encode Plus,
including its features, setup process, troubleshooting tips, and maintenance
advice.

Understanding the Schlage Encode Plus

The Schlage Encode Plus is a smart deadbolt that offers advanced security
features and convenience. With built-in Wi-Fi, it allows users to control
their locks remotely without the need for a hub. This lock is designed for
both residential and commercial properties, making it a versatile choice for
various applications.

Key Features of the Schlage Encode Plus

1. Built-in Wi-Fi: Unlike many smart locks that require a separate hub, the
Encode Plus connects directly to your home’s Wi-Fi network.

2. Remote Access: Users can lock and unlock their door from anywhere using
the Schlage app, providing peace of mind.

3. Keypad Entry: The lock features a backlit keypad, allowing for easy entry
even in low-light conditions.

4. Guest Access: You can create temporary access codes for guests, making it
convenient for visitors without the need for physical keys.

5. Voice Control: The lock is compatible with Amazon Alexa, enabling voice
commands for added convenience.



6. Security Features: It includes advanced encryption technology to protect
against unauthorized access.

How to Set Up the Schlage Encode Plus

Setting up the Schlage Encode Plus is a straightforward process, but it's
essential to follow the steps carefully to ensure proper functionality.

Installation Steps

1. Gather Necessary Tools:
- Phillips screwdriver

- Flathead screwdriver

- Measuring tape

- Level

2. Remove Existing Lock:
- Unscrew the existing deadbolt and remove it from the door.
- Ensure the door is compatible with the Schlage Encode Plus dimensions.

3. Install the New Lock:

Insert the new deadbolt into the door.

Secure the lock using the provided screws.

Attach the interior assembly of the lock, aligning it with the exterior
assembly.

4. Install the Batteries:
- Open the battery compartment and insert the provided batteries, ensuring
they are oriented correctly.

5. Download the Schlage App:
Available on both i0S and Android, download the app to your smartphone.
Create an account or log in if you already have one.

6. Connect to Wi-Fi:

Follow the app instructions to connect your lock to your home Wi-Fi
network.

- Ensure your Wi-Fi password is entered correctly for successful connection.

Adding User Codes

Open the Schlage App.

Select the Lock from your list of devices.

Navigate to User Management and select “Add User”.

Enter a Unique Code for the user and set an expiration date if desired.
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5. Save Changes and confirm the new user has been added.

Troubleshooting Common Issues

Despite its reliable design, users may encounter some issues with the Schlage
Encode Plus. Here are some common problems and their solutions:

Lock Not Responding

- Check Battery Levels: Low battery can cause the lock to malfunction.
Replace batteries if necessary.

- Wi-Fi Connection: Ensure the lock is connected to the Wi-Fi. You may need
to reset the lock and reconnect.

Cannot Add User Codes

- App Version: Ensure you are using the latest version of the Schlage app.
- Lock Firmware: Check for firmware updates in the app settings.

Keypad Not Illuminating

- Battery Check: Confirm that the batteries are correctly installed and not
depleted.

- Reset the Lock: If the keypad still does not illuminate, consider
performing a factory reset.

Maintaining Your Schlage Encode Plus

To ensure the longevity of your Schlage Encode Plus, regular maintenance is
recommended. Here are some tips:

Regular Cleaning

- Wipe Down the Exterior: Use a soft, damp cloth to clean the lock and
keypad. Avoid harsh chemicals that may damage the finish.

- Check for Debris: Regularly inspect the lock mechanism for dust or debris
that could affect performance.



Battery Replacement

- Monitor Battery Life: The app will notify you when battery levels are low.
Replace batteries promptly to avoid lock malfunctions.

- Use Quality Batteries: Opt for high-quality alkaline or lithium batteries
to ensure optimal performance.

Updating Software

- Regular App Updates: Keep the Schlage app updated to benefit from the
latest features and security enhancements.

- Firmware Updates: Check for lock firmware updates periodically to improve
functionality.

Conclusion

The Schlage Encode Plus Manual serves as an invaluable guide for
understanding and utilizing this advanced smart lock. From installation and
setup to troubleshooting and maintenance, having a thorough understanding of
the lock's features ensures your home remains secure and accessible. As smart
home technology continues to evolve, devices like the Schlage Encode Plus
will play a pivotal role in providing peace of mind and convenience for
homeowners everywhere. By following the guidelines outlined in this article,
users can enjoy the full range of benefits offered by this innovative locking
solution.

Frequently Asked Questions

What is the Schlage Encode Plus?

The Schlage Encode Plus is a smart deadbolt that allows for keyless entry and
can be controlled via a smartphone app, offering enhanced security and
convenience.

How do I install the Schlage Encode Plus?

Installation involves removing your existing deadbolt, following the included
step-by-step instructions to mount the Encode Plus, and ensuring it aligns
properly with the door frame.

What are the main features of the Schlage Encode



Plus?

Main features include built-in Wi-Fi for remote access, the ability to create
and manage up to 100 access codes, a fingerprint-resistant touchscreen, and
compatibility with Apple HomeKit.

How do I reset my Schlage Encode Plus?

To reset the Schlage Encode Plus, locate the reset button on the interior
side of the lock, press and hold it for about 10 seconds until the indicator
light flashes red, then follow the setup process again.

Can I use the Schlage Encode Plus without a
smartphone?

Yes, you can use the Encode Plus with physical access codes, allowing entry
without a smartphone, but you will need the app for remote management and
monitoring.

Is the Schlage Encode Plus compatible with smart
home systems?

Yes, the Schlage Encode Plus is compatible with Apple HomeKit, allowing
integration with other smart home devices for enhanced automation and
security.

What should I do if my Schlage Encode Plus is not
responding?

If the Encode Plus is unresponsive, check the battery level, ensure the lock
is properly installed, and try resetting the device if necessary.

How do I manage access codes on the Schlage Encode
Plus?

Access codes can be managed through the Schlage Home app, where you can
create, modify, or delete codes as well as set schedules for temporary
access.

What is the battery life for the Schlage Encode

Plus?

The Schlage Encode Plus typically has a battery life of about 6 months to a
year, depending on usage and the type of batteries used.

Does the Schlage Encode Plus have a backup key
option?

Yes, the Schlage Encode Plus includes a backup key option, allowing you to



use a traditional key in case of battery failure or other issues.
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