
Schlage Smart Lock Manual

Schlage smart lock manual provides essential guidance for users looking to
install, configure, and troubleshoot their Schlage smart locks. As smart home
technology continues to evolve, Schlage has consistently been at the
forefront, offering secure and convenient solutions for homeowners. This
article will delve into the various aspects of Schlage smart locks, including
installation, features, troubleshooting, and maintenance, ensuring you have
all the information necessary to make the most of your smart locking system.

Understanding Schlage Smart Locks

Schlage smart locks are electronic deadbolts designed to enhance home
security while providing the convenience of keyless entry. They typically
come with features such as keypad entry, smartphone control, and
compatibility with smart home systems. Some popular models include:

- Schlage Encode
- Schlage Sense
- Schlage Connect



These locks not only offer increased security but also allow for remote
access, giving homeowners more control over their properties.

Installation of Schlage Smart Locks

Installing a Schlage smart lock can be a straightforward process if you
follow the instructions provided in the Schlage smart lock manual. Here’s a
step-by-step guide to help you through the installation:

Tools Required

Before you begin, ensure you have the following tools:

- Phillips screwdriver
- Flathead screwdriver
- Tape measure
- Level

Step-by-Step Installation Guide

1. Remove the Existing Lock:
- If you are replacing an existing deadbolt, remove it by unscrewing the
screws on the interior side of the door.

2. Prepare the Door:
- Ensure the hole for the deadbolt is properly sized (typically 2-1/8 inches
in diameter) and that the backset is either 2-3/8 inches or 2-3/4 inches.
- If necessary, use a chisel to make adjustments.

3. Install the Exterior Assembly:
- Insert the exterior part of the lock (the side with the keypad) into the
hole. Ensure the bolt is retracted.
- Align the screw holes and secure it with screws.

4. Install the Interior Assembly:
- Position the interior part of the lock over the screws from the exterior
assembly.
- Secure it tightly while ensuring the lock is properly aligned.

5. Install the Strike Plate:
- Attach the strike plate to the door frame, ensuring it aligns with the
bolt.

6. Test the Lock:
- Before finalizing the installation, test the lock by using the keypad and



checking the locking mechanism.

Configuring Your Schlage Smart Lock

Once installed, the next step is to configure your Schlage smart lock. The
Schlage smart lock manual provides comprehensive instructions on this
process, which usually includes:

Connecting to Wi-Fi (for Schlage Encode)

1. Download the Schlage Home App: Available for both iOS and Android devices.
2. Create an Account: Follow the prompts to create an account or log in.
3. Add Your Lock: Follow the app instructions to add your lock by entering
the lock code.
4. Connect to Wi-Fi: Ensure your mobile device is connected to your home Wi-
Fi network and follow the app instructions to connect the lock.

Setting Up User Codes

1. Access the Lock Menu: Enter your master code on the keypad.
2. Select User Management: Follow the prompts to add new user codes.
3. Create Codes: Input the desired user codes and save them.

Integrating with Smart Home Systems

Schlage smart locks can often integrate with smart home platforms like Amazon
Alexa, Google Assistant, and Apple HomeKit, providing voice control and
automation options. To integrate, follow these steps:

1. Access the Smart Home App: Open the app for your smart home system.
2. Add Device: Select the option to add a new device and choose Schlage.
3. Follow Integration Instructions: Complete the process by following the
app’s prompts.

Features of Schlage Smart Locks

Schlage smart locks come equipped with various features that enhance security
and convenience:

- Keyless Entry: Use a personalized code instead of a physical key.
- Remote Access: Control your lock from anywhere using a smartphone app.



- Guest Access: Easily provide temporary access codes for visitors.
- Activity Log: Monitor who enters and exits your home with a detailed
activity log.
- Built-in Alarm Technology: Alerts you to potential security breaches.

Troubleshooting Common Issues

Even the most reliable technology can encounter issues. The Schlage smart
lock manual includes troubleshooting tips for common problems:

Lock Won't Respond

- Check the Batteries: Ensure the batteries are charged and properly
installed.
- Reset the Lock: Follow the reset instructions in the manual to restore
factory settings.

Code Not Working

- Verify Code Entry: Ensure the code is being entered correctly.
- Check for User Code Limitations: Make sure you haven’t exceeded the maximum
number of user codes.

Lock Not Engaging/Disengaging

- Inspect the Alignment: Ensure the lock and strike
plate are aligned correctly.
- Check for Obstructions: Look for any debris or
obstructions in the lock mechanism.

Maintenance Tips for Schlage Smart Locks

To ensure your Schlage smart lock operates smoothly
and lasts for years, regular maintenance is



important. Here are some tips:

- Keep the Keypad Clean: Wipe down the keypad
regularly to remove dirt and grime.
- Change Batteries Periodically: Replace the
batteries at least once a year or when prompted by
the lock.
- Inspect for Wear: Periodically check the lock
mechanism for signs of wear or damage.
- Update Firmware: Keep your lock firmware updated
through the mobile app to ensure optimal
performance.

Conclusion

The Schlage smart lock manual serves as an
invaluable resource for anyone looking to enhance
their home security with smart technology. With easy
installation, configuration, and a variety of
features, Schlage locks offer an excellent blend of
convenience and security. By following the
guidelines outlined in this article, you can ensure
that your Schlage smart lock operates efficiently
and effectively, providing peace of mind for you and
your family. Whether you are a tech-savvy homeowner
or someone new to smart home devices, Schlage smart
locks present an ideal solution for modern living.

Frequently Asked Questions



Where can I find the Schlage smart lock manual?
You can find the Schlage smart lock manual on the
official Schlage website under the support or
product manuals section.

What types of Schlage smart locks are available?
Schlage offers various types of smart locks,
including keypad locks, Bluetooth-enabled locks, and
Wi-Fi-enabled locks, each with unique features.

How do I reset my Schlage smart lock?
To reset your Schlage smart lock, locate the reset
button on the device, press and hold it for a few
seconds until you see the indicator light flash,
then follow the prompts in your manual.

Can I install a Schlage smart lock myself?
Yes, most Schlage smart locks are designed for easy
installation and come with detailed instructions in
the manual for DIY installation.

What should I do if my Schlage smart lock is not
responding?
If your Schlage smart lock is not responding, check
the battery level, ensure it is properly aligned
with the door, and refer to the troubleshooting
section of the manual.

Is the Schlage smart lock compatible with smart home
systems?
Yes, many Schlage smart locks are compatible with
popular smart home systems like Amazon Alexa, Google
Assistant, and Apple HomeKit, but check the specific
model for compatibility.



How do I change the battery in my Schlage smart
lock?
To change the battery in your Schlage smart lock,
remove the cover on the back of the lock and replace
the old batteries with new ones, following the
instructions in the manual.

What features can I control through the Schlage app?
Through the Schlage app, you can manage user codes,
view lock activity, receive notifications, and
adjust lock settings, depending on the specific
model of your smart lock.

What do I do if I forget my access code for the
Schlage smart lock?
If you forget your access code, refer to the manual
for instructions on how to reset the lock or use the
physical key to gain access.
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recommend you watch the YouTube video link above to
get visuals of someone doing the rekey conversion.

Help with deciding on which Smart Lock to buy? Yale,
Schlage
Feb 3, 2022 · I have the schlage connect (same thing
as the encode but zwave instead of wifi). I have
been very happy with it. I bought it because it was
the only ANSI grade 1 smart lock that existed at the
time, and at its core, it's a lock that I want to
protect the house with.

Schlage Encode WiFi Solved : r/homeassistant -
Reddit
Feb 28, 2023 · Y’all, I’m so stoked right now. I've
been looking for a way to get my preexisting Schlage
Encode WiFi locks into Home Assistant and saw this
post saying that there is a custom integration! I
ended up using this fork of the original project. It
was pretty easy to get set up. I put some more info
in my build post for anyone looking for more
details, but TL;DR it works, and …

Locksmith told me Schlage is bad? : r/Locksmith -
Reddit
Jun 26, 2023 · Schlage has multiple product lines.
All manufactures selling DIY products at big box
stores cut quality to lower cost. Big difference
between schlage B60, and B560, B660. Schlage is
still a quality line. Sounds like the locksmith
specializes in AssaAbloy brand locks. Who is the
locksmith ?

Changing the orientation of the lock button on knob



: r/Locksmith …
Jul 16, 2022 · I am installing new locks in our
house and on the locks we bought, the locking button
on the handle goes horizontal to lock and vertical
to unlock. However both my wife and I are used to
the opposite, horizontal unlocked and vertical
locked. Is there a way to change that? We bought
schlage locks if that makes any difference.
Appreciate the help!

Home app: multiple users and privileges, questions
on Schlage
Aug 31, 2022 · I recently bought a Schlage Encode
Plus and it's my first foray into Apple's Home app
and HomeKit, other than the Apple TV. As a total
newbie I just want to ask a few questions to make
sure I'm getting this right. Firstly, is there a way
for multiple people to have full privileges / access
in the Home app?

What is the difference between a Kwikset and a
Schlage key and …
Aug 4, 2018 · The grooves cut along the blade of the
key (called warding) are different from one another.
Typically all lock manufacturers use a different
warding pattern, meaning key blanks will not
interchange between brands, typically. Schlage's C
keyway and Kwikset's keyway are among the most
popular keyways in the US so lots of other companies
use them though. Will they …

Issues with Schlage keypad deadbolts (BE365)…any one
else?
Jan 2, 2022 · Issues with Schlage keypad deadbolts



(BE365)…any one else? I purchased two Schlage BE365
deadbolts, brand new and each at a different time
and they both have the same issue…

Aqara U100 or Schlage Encode Plus? : r/HomeKit -
Reddit
Jun 20, 2023 · I am looking to replace an old August
Smart Lock Pro + Connect with a new HomeKit-friendly
smart lock. I've narrowed it down to the Aqara U100
or the Schlage Encode Plus. I've got kids who lose
things constantly, so I like the many unlock options
of the Aqara, but I know it just came out. Any
guidance would be greatly appreciated. The Schlage
seems really solid, …

Kwikset vs. Schlage - The Great Debate : r/Locksmith
- Reddit
Jun 29, 2017 · Schlage's deadbolts come with brass
cylinders if you don't buy them from cheapo-depot.
Use the longest wood screws you can find to make the
door harder to kick in. Depending on which flavor of
Schlage you get, you can get keyways besides the
standard C keyway.

Converting Schlage Encode Plus to Kwikset keys. :
r/Locksmith
Apr 14, 2024 · Re-assemble Schlage encode plus and
enjoy your matching Kwikset keys around your home. I
recommend you watch the YouTube video link above to
get visuals of someone …

Help with deciding on which Smart Lock to buy? Yale,
Schlage
Feb 3, 2022 · I have the schlage connect (same thing



as the encode but zwave instead of wifi). I have
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newbie I just want to ask a few questions to …

What is the difference between a Kwikset and a
Schlage key and …



Aug 4, 2018 · The grooves cut along the blade of the
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