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Schon's Reflective Model

Knowledge in action

What do you already know about the situation?
Haow is thot information helphul?
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What is happening?
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What other foctors ang invobeed?

Reflection ON action
* What happened?
‘Why did it happen?

How can we deal with this situation in the future?

Reflective practice Donald Schén is a concept that has significantly
influenced education, professional development, and various fields of
practice. Developed by the American philosopher and educator Donald Schon,
this approach emphasizes the importance of reflection in improving one’s
understanding of experiences and enhancing professional practice. This
article explores the fundamentals of Schén's reflective practice, its
significance in various fields, and practical applications for individuals
seeking to engage in reflective practice.

Understanding Reflective Practice

Reflective practice is defined as the process of critically analyzing one’s
actions and experiences to learn from them. Donald Schdn introduced this
concept through his works, primarily in "The Reflective Practitioner" (1983)
and "Educating the Reflective Practitioner" (1987). He argued that
professionals often operate in complex and unpredictable environments, where
traditional approaches to problem-solving may not suffice. Instead, Schoén
advocated for a reflective approach that allows practitioners to learn from
their experiences in real-time.

The Key Components of Reflective Practice

Schén identifies two primary types of reflection:

1. Reflection-on-action: This occurs after an event has taken place.



Professionals analyze what happened, why it happened, and how they can
improve in the future. This retrospective analysis is crucial for personal
and professional growth.

2. Reflection-in—-action: This happens during the event. Practitioners think
critically about their actions while they are engaged in a task. This type of
reflection allows for immediate adjustments and improvements based on ongoing
experiences.

The Importance of Reflective Practice in
Various Fields

Reflective practice is relevant across a wide range of professions, including
education, healthcare, business, and social work. Each field benefits from
reflective practice in unique ways:

1. Education

In the field of education, reflective practice encourages teachers to
evaluate their teaching methods, classroom management strategies, and student
engagement technigques. Educators who engage in reflective practice can:

— Identify effective teaching strategies and areas for improvement.
- Foster a culture of continuous learning for themselves and their students.
— Adapt their teaching to meet the diverse needs of students.

Schoén emphasized that teachers must engage in reflection to navigate the
complexities of classroom dynamics and respond to the unique challenges that
arise.

2. Healthcare

In healthcare, reflective practice is essential for improving patient care
and professional development among healthcare workers. Reflective
practitioners in this field can:

— Analyze clinical decisions and outcomes to enhance patient safety.

— Collaborate more effectively with colleagues by sharing insights gained
through reflection.

— Develop a deeper understanding of the ethical implications of their
actions.

Healthcare professionals who engage in reflective practice are better

equipped to handle the emotional and ethical dilemmas they face in their
work.

3. Business

In the business realm, reflective practice can lead to improved decision-
making and organizational effectiveness. Professionals who practice



reflection can:

— Assess the outcomes of their business strategies and decisions.
— Foster innovation by learning from both successes and failures.
— Enhance leadership skills by understanding their impact on team dynamics.

Reflective practice enables business leaders to adapt to changing market
conditions and respond to the needs of their stakeholders effectively.

4. Social Work

Social work involves navigating complex human emotions and societal issues.
Reflective practice in social work can help practitioners:

— Understand their biases and emotional responses to clients.
— Develop more empathetic and effective interventions.
— Strengthen their professional identity and commitment to ethical practice.

Through reflection, social workers can enhance their ability to connect with
clients and advocate for social Jjustice.

Implementing Reflective Practice

Engaging in reflective practice requires a conscious effort and a structured
approach. Here are some strategies for implementing reflective practice in
any profession:

1. Journaling

Maintaining a reflective journal allows practitioners to document their
experiences, thoughts, and feelings. This practice encourages individuals to
articulate their reflections and identify patterns over time. Key benefits
include:

— Improved self-awareness.
— Enhanced ability to recognize areas for growth.
— A record of progress and learning.

2. Peer Reflection

Collaborating with colleagues for peer reflection can be incredibly valuable.
This can take the form of:

- Regular discussion groups where professionals share experiences and
insights.

— Feedback sessions where practitioners provide constructive criticism to one
another.

- Mentorship opportunities that foster dialogue around reflective
experiences.

Peer reflection helps create a supportive environment for learning and



growth.

3. Supervision and Coaching

Supervision and coaching can facilitate reflective practice by providing
structured support and guidance. Supervision can help professionals:

— Gain insights from experienced practitioners.
— Receive feedback on their reflective processes.
- Identify goals and strategies for personal and professional development.

Coaching can also encourage reflection by challenging individuals to think
critically about their decisions and actions.

4. Professional Development Workshops

Participating in workshops focused on reflective practice can provide
practitioners with tools and techniques for engaging in reflection. These
workshops can include:

— Training on specific reflection models or frameworks.
— Opportunities for hands-on practice with reflection exercises.
— Discussions on the importance of reflective practice in specific fields.

Such workshops can inspire practitioners to incorporate reflection into their
daily routines.

Challenges of Reflective Practice

While reflective practice offers numerous benefits, it also presents
challenges. Some of these challenges include:

— Time Constraints: Busy professionals may find it difficult to carve out
time for reflection amidst their responsibilities.

— Emotional Resistance: Reflective practice can evoke uncomfortable emotions
and self-doubt, making some individuals resistant to engaging in the process.
- Lack of Structure: Without a clear framework, practitioners may struggle to
reflect effectively and derive meaningful insights from their experiences.

Overcoming these challenges requires commitment, support, and a willingness
to embrace vulnerability.

The Future of Reflective Practice

As the world continues to evolve, the role of reflective practice will likely
expand. With the increasing complexity of professional environments, the
ability to reflect and adapt will become even more critical. Educational
institutions, organizations, and professional bodies are recognizing the
importance of cultivating reflective practitioners who can navigate
uncertainty and drive positive change.



In conclusion, reflective practice Donald Schén is a vital approach that
empowers professionals to learn from their experiences and improve their
practice. By engaging in reflection—both during and after
experiences—individuals can enhance their skills, deepen their understanding,
and ultimately contribute to their fields in more meaningful ways. As
reflective practice continues to gain recognition, it holds the promise of
fostering a culture of continuous learning and improvement across various
professions.

Frequently Asked Questions

What is reflective practice according to Donald
Schon?

Reflective practice, as defined by Donald Schdén, is the process of critically
analyzing one's actions and experiences to learn from them. It involves a
cycle of reflection where practitioners consider their experiences and how
they can improve their future practice.

How does Schon differentiate between reflection-in-
action and reflection-on-action?

Schoén distinguishes between reflection-in-action, which occurs during the
action, allowing practitioners to adapt their approach in real-time, and
reflection-on-action, which takes place after an event, enabling individuals
to analyze and learn from their experiences.

Why is reflective practice important in professional
development?

Reflective practice is crucial for professional development as it encourages
continuous learning, enhances critical thinking, and fosters adaptability,
enabling professionals to improve their skills and decision-making abilities
over time.

What role does context play in Schdén's concept of
reflective practice?

In Schdén's view, context is vital in reflective practice as it influences how
individuals interpret their experiences and the knowledge they draw upon.
Recognizing the situational factors helps practitioners understand the
complexities of their actions and decisions.

Can Schon's model of reflective practice be applied
across different professions?

Yes, Schoén's model of reflective practice is widely applicable across various
professions, including education, healthcare, and business. It provides a
framework for professionals to evaluate their practices and improve their
effectiveness in diverse contexts.



What techniques can practitioners use to engage in
reflective practice?

Practitioners can employ various techniques to engage in reflective practice,
such as journaling, peer discussions, self-assessment, and seeking feedback.
These methods encourage deeper analysis of experiences and foster a culture

of continuous improvement.
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