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The Public Storage Employee Handbook serves as a crucial resource for all employees, containing
essential information about the company, its policies, procedures, and the expectations placed upon
each team member. This handbook is designed to foster a positive work environment, enhance
communication, and ensure that employees understand their rights and responsibilities. In this
article, we will delve into the various components of the Public Storage Employee Handbook,
outlining its significance, key sections, and the importance of adhering to its guidelines.



Importance of the Employee Handbook

An employee handbook is an indispensable tool for both management and employees. Its importance
can be summarized as follows:

1. Clarifies Policies and Procedures: The handbook lays out the company’s policies, including
attendance, dress code, and disciplinary actions, ensuring that all employees are aware of the rules

they must follow.

2. Promotes Consistency: By providing a consistent framework for decision-making, the handbook
helps to ensure that all employees are treated fairly and equitably.

3. Enhances Communication: It serves as a communication tool that conveys the company’s mission,
vision, and values, fostering a sense of belonging and alignment among employees.

4. Legal Protection: Having a well-documented handbook can protect the company against legal
claims by demonstrating that it has communicated its policies clearly to employees.

5. Employee Development: The handbook often includes information about training and development

opportunities, encouraging employees to take advantage of resources available for their career
growth.

Key Sections of the Public Storage Employee Handbook

The Public Storage Employee Handbook is organized into several key sections, each addressing
different aspects of employment. Below are the primary sections typically included:

1. Introduction

This section provides an overview of Public Storage, including its history, mission, and values. It sets
the tone for the rest of the handbook and emphasizes the company’s commitment to its employees.

2. Employment Policies

This section covers various employment-related policies, including:

- Equal Employment Opportunity: Public Storage is committed to providing equal employment
opportunities to all employees and applicants without regard to race, color, religion, sex, national
origin, age, disability, or any other protected status.

- At-Will Employment: The handbook clarifies that employment with Public Storage is at-will,
meaning either the employee or the employer can terminate the employment relationship at any
time, with or without cause or notice.



- Background Checks: Employees may be subject to background checks to ensure a safe working
environment.

3. Compensation and Benefits

Here, employees can find information about their compensation, including:
- Pay Structure: Details regarding hourly wages, salaries, overtime pay, and pay periods.

- Benefits: An overview of health insurance, retirement plans, paid time off (PTO), and other benefits
offered by Public Storage.

- Performance Reviews: Information on how performance is evaluated, including the frequency of
reviews and criteria for raises or promotions.

4. Workplace Conduct

The workplace conduct section outlines expectations for employee behavior, including:

- Code of Conduct: A summary of acceptable and unacceptable behaviors, emphasizing
professionalism, respect, and integrity.

- Dress Code: Guidelines for appropriate attire in the workplace, tailored to the nature of the
employee’s role.

- Anti-Harassment Policy: A zero-tolerance stance against harassment or discrimination in any form,
with procedures for reporting and addressing concerns.

5. Attendance and Punctuality

This section defines the expectations for attendance and punctuality, including:

- Attendance Policy: Expectations regarding regular attendance, procedures for reporting absences,
and consequences for excessive absenteeism.

- Punctuality: Importance of arriving on time for shifts and meetings, along with guidelines for late
arrivals.

6. Safety and Security

Public Storage prioritizes the safety and security of its employees and customers. This section
includes:



- Safety Guidelines: Procedures for maintaining a safe work environment, including emergency
protocols and reporting hazards.

- Security Procedures: Measures employees should take to ensure the security of company property
and sensitive information.

7. Employee Development and Training

Investing in employees’ growth is essential for Public Storage. This section covers:

- Training Programs: Overview of orientation and ongoing training opportunities available to
employees.

- Career Advancement: Information on how employees can pursue promotions and additional
responsibilities within the company.

8. Employee Relations

This section addresses the relationship between management and employees:

- Open Door Policy: Encouragement for employees to voice concerns or suggestions to management
without fear of retaliation.

- Conflict Resolution: Procedures for addressing conflicts in the workplace, including mediation
options.

9. Termination Policies

The handbook also outlines the procedures related to the termination of employment:

- Voluntary Resignation: Guidelines for resigning from a position, including notice periods and exit
interviews.

- Involuntary Termination: Circumstances under which an employee may be terminated, along with
the appeal process if applicable.

Conclusion

The Public Storage Employee Handbook is an essential document that provides clarity and guidance
for employees throughout their tenure with the company. By outlining policies, procedures, and
expectations, the handbook helps create a structured and positive work environment. It is crucial for
employees to familiarize themselves with the handbook and refer to it regularly to ensure they are in
compliance with company policies. Additionally, the handbook serves as a foundation for



communication and mutual respect between management and employees, ultimately contributing to
the overall success of Public Storage. Adhering to the guidelines set forth in the handbook not only
benefits the individual employee but also enhances the collective culture and productivity of the
organization as a whole.

Frequently Asked Questions

What is the purpose of the Public Storage employee
handbook?

The purpose of the Public Storage employee handbook is to provide employees with important
information regarding company policies, procedures, benefits, and expectations to ensure a clear
understanding of their roles and responsibilities.

How often is the Public Storage employee handbook updated?

The Public Storage employee handbook is typically reviewed and updated annually or as needed to
reflect changes in company policies or legal requirements.

Where can employees access the Public Storage employee
handbook?

Employees can access the Public Storage employee handbook through the company intranet or by
requesting a physical copy from their manager or HR department.

What topics are covered in the Public Storage employee
handbook?

The handbook covers topics such as company values, employee conduct, attendance policies,
benefits, safety procedures, and disciplinary actions.

What should an employee do if they have questions about the
handbook?

If an employee has questions about the handbook, they should reach out to their supervisor or the
human resources department for clarification and guidance.

Are employees required to sign an acknowledgment of the
handbook?

Yes, employees are typically required to sign an acknowledgment form indicating that they have
received, read, and understood the contents of the Public Storage employee handbook.

What is the protocol for reporting workplace issues as stated



in the handbook?

The handbook outlines a clear protocol for reporting workplace issues, which typically includes steps
for informing a supervisor, contacting HR, or using an anonymous reporting system if available.

Does the Public Storage employee handbook include
information on anti-discrimination policies?

Yes, the Public Storage employee handbook includes information on anti-discrimination policies,
outlining the company's commitment to providing a work environment free from discrimination and
harassment.

What are the disciplinary procedures mentioned in the
handbook?

The disciplinary procedures in the handbook outline the steps the company may take in response to
employee misconduct, including verbal warnings, written warnings, and potential termination
depending on the severity of the issue.

Can employees suggest changes to the employee handbook?

Yes, employees are encouraged to provide feedback and suggest changes to the employee handbook,
which can be submitted to HR for consideration during the review process.
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