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The Polycom VVX 250 is a powerful and versatile business phone designed to enhance productivity
and communication in the workplace. It is equipped with advanced features that cater to various
business needs, making it suitable for professionals across different sectors. This user manual will
provide you with an in-depth understanding of the Polycom VVX 250, covering everything from setup
and configuration to troubleshooting and maintenance.

Overview of Polycom VVX 250

The Polycom VVX 250 is a part of the VVX series of business IP phones, known for their high-quality
audio and user-friendly interface. Some of the key features of the VVX 250 include:

- High Definition Audio: The phone supports Polycom’s HD Voice technology for crystal clear
conversations.
- Color Display: It features a 2.8-inch color LCD, providing a modern and easy-to-navigate interface.
- Flexible Connectivity: The VVX 250 supports both Ethernet and Wi-Fi connectivity options.
- Multiple Line Support: Users can manage multiple lines and accounts seamlessly.
- Customization Options: The phone allows for customizable settings and personal preferences.

Getting Started



Unboxing and Initial Setup

When you first unbox your Polycom VVX 250, ensure that all components are included:

1. Polycom VVX 250 phone unit
2. Handset with curly cord
3. Power adapter (if not using Power over Ethernet)
4. Ethernet cable
5. Quick start guide

To set up your device:

1. Connect the Handset: Plug the curly cord into the handset and the phone.
2. Connect to Network: Use the Ethernet cable to connect the phone to your router or network
switch.
3. Power Up: If you are not using Power over Ethernet (PoE), connect the power adapter to the
phone and plug it into an electrical outlet.
4. Turn On the Phone: The phone will automatically power on and begin the startup process.

Basic Configuration

After setup, you need to configure your Polycom VVX 250:

1. Language Selection: Select your preferred language from the settings menu.
2. Network Settings: Configure network settings according to your network type (DHCP or Static
IP).
3. Sign in to Your Account: Enter your provisioning server information or SIP account details as
required by your service provider.

Understanding the Interface

The Polycom VVX 250 features a user-friendly interface that consists of:

- Softkeys: Located just below the display, softkeys are context-sensitive buttons that change based
on the current screen.
- Navigation Keys: These are used to scroll through menus and options.
- Dial Pad: Standard numerical keypad for dialing numbers.
- Message Waiting Indicator (MWI): Light indicator that notifies you of new messages.

Main Menu Navigation

To access the main menu:

1. Press the Home button.



2. Use the navigation keys to scroll through options such as Contacts, Call History, and Settings.
3. Press the corresponding softkey to select an option.

Making and Receiving Calls

Making Calls

To make a call:

1. Lift the handset or press the Speakerphone button.
2. Dial the desired number using the dial pad.
3. Press the Dial softkey or the Send button.

You can also make calls using:

- Speed Dial: Set up speed dial numbers in your contacts for quick access.
- Redial: Press the Redial softkey to call the last dialed number.

Receiving Calls

When receiving a call, you have several options:

1. Answer: Lift the handset or press the Answer softkey.
2. Reject: Press the Reject softkey to decline the call.
3. Hold: To place the call on hold, press the Hold softkey.

Advanced Features

The Polycom VVX 250 comes equipped with several advanced features designed to improve
communication:

Call Management

- Call Transfer: To transfer a call, press the Transfer softkey, dial the new number, and then press
the Transfer softkey again.
- Conference Calls: Initiate a conference call by calling the first participant, pressing the Conference
softkey, and dialing the next participant. Once connected, press the Conference softkey again to
merge the calls.



Contacts and Directory

You can manage your contacts effectively with the following features:

- Adding Contacts: Access the Contacts menu, select Add, and enter the contact information.
- Importing Contacts: If your organization has a directory, you can import contacts from that
directory.
- Searching Contacts: Use the search function to quickly find a contact by name or number.

Settings and Customization

Adjusting Phone Settings

To customize your phone settings:

1. Press the Home button.
2. Navigate to Settings.
3. Adjust preferences such as:

- Ringtone: Change the default ringtone by selecting Ringtones.
- Display Settings: Adjust brightness and screen timeout settings.
- Volume Control: Set the volume levels for calls, ringtones, and notifications.

Firmware Updates

Keeping your Polycom VVX 250 updated is essential for optimal performance:

1. Check for firmware updates via the Settings menu.
2. If an update is available, follow the prompts to download and install.

Troubleshooting Common Issues

Even the best devices can encounter issues. Here are some common problems and their solutions:

Audio Issues

- No Sound: Check if the volume is muted or set too low. Ensure the handset is correctly connected.
- Echo or Distortion: This may occur due to network issues. Check your network connection and
restart the phone if necessary.



Connectivity Problems

- Cannot Connect to Network: Verify that the Ethernet cable is securely connected. Restart the
phone and check your network settings.
- Wi-Fi Connection Issues: Ensure that the Wi-Fi network is functioning and that you have entered
the correct password.

Display and Software Glitches

- Screen Freezes or Malfunctions: Restart the phone by unplugging it from the power source and
plugging it back in.
- Update Issues: If firmware updates fail, try resetting the phone to factory settings and attempt the
update again.

Conclusion

The Polycom VVX 250 is a robust and feature-rich business phone that can significantly enhance
workplace communication. By following this user manual, you can ensure that you are making the
most of its capabilities. Whether you are making calls, managing contacts, or customizing settings,
the VVX 250 is designed to meet the demands of a modern office environment. For any further
assistance, consult the official Polycom support resources or your IT department.

Frequently Asked Questions

What is the Polycom VVX 250?
The Polycom VVX 250 is a business media phone designed for small to medium-sized businesses,
featuring HD audio quality, a user-friendly interface, and support for multiple lines.

Where can I find the user manual for the Polycom VVX 250?
The user manual for the Polycom VVX 250 can be found on the official Polycom website under the
support section or by searching for 'Polycom VVX 250 user manual PDF' in your preferred search
engine.

How do I set up my Polycom VVX 250 for the first time?
To set up your Polycom VVX 250, connect the power adapter to the phone and plug it into an
electrical outlet. Then, connect the Ethernet cable to your network and follow the on-screen
instructions to configure your settings.

Can I customize the ringtones on my Polycom VVX 250?
Yes, you can customize ringtones on the Polycom VVX 250 by going to the settings menu, selecting



'Ringtone', and choosing from the available options or uploading your own tones.

What are the key features of the Polycom VVX 250?
Key features of the Polycom VVX 250 include HD voice quality, a 2.5-inch color display, support for
up to 8 lines, and compatibility with various VoIP services.

How do I reset my Polycom VVX 250 to factory settings?
To reset your Polycom VVX 250 to factory settings, go to the settings menu, select 'Advanced', then
'Admin Settings', enter the admin password, and choose 'Reset to Factory Defaults'.

Is the Polycom VVX 250 compatible with Microsoft Teams?
Yes, the Polycom VVX 250 can be configured to work with Microsoft Teams when paired with the
appropriate software or provisioning services.

What should I do if my Polycom VVX 250 is not connecting to
the network?
If your Polycom VVX 250 is not connecting to the network, check your Ethernet cable, ensure that
your network is operational, and verify the network settings in the phone's configuration menu.

How can I access voicemail on my Polycom VVX 250?
To access voicemail on your Polycom VVX 250, press the voicemail button or dial your voicemail
access number. Follow the prompts to listen to and manage your messages.

What troubleshooting steps can I take if my Polycom VVX 250
has poor audio quality?
If you're experiencing poor audio quality on your Polycom VVX 250, check your network connection,
ensure the phone firmware is up to date, and confirm that there are no issues with your headset or
speaker settings.
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视频会议硬件领域传统龙头Polycom（宝利通）为什么逐渐衰落 …
首先，从产品稳定性和使用体验来看，Poly还是这个领域当之无愧的No.1 但是其市场份额却在不断减少，江湖地位也在不断衰落 从以下几个方面来看 1.技术门槛和壁垒较低，其它厂商
很容易模 …
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Polycom，中文名称为“宝利通”，是一家提供端到端语音、视频、数据和 Web 富媒体协作应用的跨国企业。Polycom是基于标准的统一通信（UC）解决方案的全球领导者，
致力于远程呈现、视 …

如何解读Mitel收购Polycom？ - 知乎
Polycom, 成立于1990年，美国公司，总部位于圣何塞，纳斯达克上市，市值14.3亿美金，员工人数3500左右。 看得出，虽说两家公司规模差别不大，但Polycom从
各方面大于Mitel, Mitel以小吃 …

深入剖析Polycom HDX系列视频会议系统的RCE漏洞 - 知乎
在进行外部审计时，通常需要花费大量的时间对目标进行踩点，以便找到可能的攻击途径。当审计大型公司的时候，很可能要涉及到视频会议终端。在本文中，我们将对视频会议系
统Polycom …

使用体验：宝利通Polycom视频会议G7500如何提高远程协作效率？
宝利通Polycom视频会议G7500一体化高清远程会议终端适用于各种大型企业远程协作方案。 例如，企业可以利用它实现跨地区、跨国家的远程协作，提高协作效率，同时降低差旅
成本。

小鱼易连现在碾压华为、宝利通、科达、全时了吗？ - 知乎
作为一名在媒体工作的人，为了不必要的麻烦还是匿名了吧。 个人觉得，在云视频领域来说，碾压是没有问题的。 首先，思科收购了webex，然后webex老板成为思科副总裁。而后这
位副总裁 …

有人能讲解下polycom和cisco视频会议优缺点对比么? - 知乎
PolycomとCiscoのビデオ会議システムの長所と短所を比較して、選択に役立つ情報を提供します。

我准备购买宝利通（Polycom）HDX 8000（或7000或6000 ... - 知乎
我准备购买宝利通（Polycom）HDX 8000（或7000或6000）系列视频会议系统，选用“兔眼摄像头”（EagleEye Director），并用与IP电话会议系统
整合，请问宝利通质量、价格、售后如何?是否 …

目前比较常用的会议系统品牌有哪些？ - 知乎
视频会议系统品牌TOP 10 TOP.1、华为HUAWEI视频会议系统 TOP.2、POLYCOM宝利通视频会议系统 TOP.3、CISCO思科视频会议系统
TOP.4、中兴ZTE视频会议系统 TOP. 5、科 …

电话机品牌热卖款排行榜前十名，电话机座机十大品牌
1 赞同 3 收藏 电话机十大品牌：集怡嘉（Gigaset），中诺（CHINO-E），飞利浦（PHILIPS），摩托罗拉（Motorola）， TCL，得力（deli），步步高
（BBK），松 …
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Unlock the full potential of your Polycom VVX 250 with our comprehensive user manual. Learn how
to navigate features and settings effectively. Discover how!
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