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Pharos Sentry Print Setup Guide - Printing in a modern office environment
often requires a streamlined, efficient, and secure setup. The Pharos Sentry
Print system is designed to enhance print management in organizations by
offering a comprehensive solution for tracking, controlling, and optimizing
printing resources. This guide will take you through the detailed steps of
setting up Pharos Sentry Print, ensuring a smooth installation and
configuration process.

Understanding Pharos Sentry Print

Pharos Sentry Print is a robust print management solution that helps
organizations reduce waste, control costs, and improve the overall printing
experience. This system provides administrators with tools to manage printing
policies, track usage, and integrate with various devices.

Key Features of Pharos Sentry Print

1. Cost Control: Monitor and limit print jobs based on user groups or
individual users.

2. Reporting: Generate detailed reports on printing activities, helping
organizations understand usage patterns.

3. Secure Printing: Ensure that sensitive documents are printed only when the
user is present at the printer.

4. User Management: Create and manage user accounts and permissions to
control access to printing resources.

5. Cross-Platform Compatibility: Supports various operating systems,
including Windows, macOS, and Linux.

Prerequisites for Setup

Before diving into the setup process, it is essential to have the following
prerequisites in place:

1. Hardware Requirements:
— A compatible printer or multifunction device.



— A computer server to host the Pharos Sentry Print software.

2. Software Requirements:

— Operating system: Windows Server 2016 or later, or appropriate Linux
distribution.

- Latest version of Pharos Sentry Print software.

3. Network Configuration:

- Ensure that the printer is connected to the network.

- Verify network settings (IP address, subnet mask, gateway) for both the
printer and the server.

4. User Accounts:
— Create necessary user accounts for employees and IT administrators.

Installing Pharos Sentry Print

The installation process consists of several stages. Follow these steps to
install Pharos Sentry Print effectively:

Step 1: Download the Software

1. Visit the official Pharos website or your organization’s software
distribution platform.
2. Locate the Pharos Sentry Print software and download the latest version.

Step 2: Run the Installer

1. Double-click the downloaded executable file to start the installation.
2. Accept the End User License Agreement (EULA) to proceed.

3. Choose the installation type (typical or custom). For most users, the
typical installation is recommended.

Step 3: Configure the Database

1. During the installation, you will be prompted to configure the database.
2. Select the appropriate database type (e.g., Microsoft SQL Server, MySQL).
3. Enter the database connection details, including server name, database
name, username, and password.

4. Test the connection to ensure successful configuration.

Step 4: Install Required Services

1. The installer will prompt you to install Pharos services. Ensure that you
select all necessary components.
2. Confirm the installation of services and wait for the process to complete.



Step 5: Complete Installation

1. Once the installation is complete, restart your server if prompted.
2. Launch the Pharos Sentry Print application to continue with the
configuration.

Configuring Pharos Sentry Print

After installation,

organization’s printing needs.

Step 1: Access the Administration Console

1.
2.

Open the Pharos Sentry Print application.

Log in with the admin credentials created during the installation.

Step 2: Add Printers
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3.

you need to configure the software to meet your

Navigate to the “Printers” section in the administration console.

Click on “Add Printer” and enter the printer details:
Printer name

IP address or hostname
Printer model

Configure printer settings, including default print options

printing, color settings).

Step 3: Set up User Accounts
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Go to the “Users” section in the console.

Click on “Add User” and fill in the necessary information:
Username
Email address
User group (if applicable)

Set printing permissions and limits for each user or group.

Step 4: Create Printing Policies
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Navigate to the “Policies” section.

Define rules for printing, such as:
Maximum page limits per job

Restrictions on color printing

Time-based restrictions

Assign policies to user groups or individual users.

(e.g.,

duplex



Step 5: Configure Secure Printing

1. Set up secure printing by enabling user authentication.
2. Choose an authentication method (e.g., card swipe, PIN entry).
3. Configure the printer settings to require authentication before printing.

Testing the Setup

Once you have completed the configuration, it is crucial to test the setup to
ensure everything is functioning as expected.

Step 1: Verify Printer Connectivity

1. Print a test page from the Pharos Sentry Print application.
2. Ensure that the document prints correctly without errors.

Step 2: Test User Accounts

1. Log in with a user account and attempt to print a document.
2. Confirm that the user can access the printer and that any print policies
are enforced.

Step 3: Review Reports

1. Generate usage reports from the administration console.
2. Analyze the data to ensure that the system is tracking print jobs
accurately.

Troubleshooting Common Issues

Even with a well-planned setup, you may encounter issues. Here are some
common problems and their solutions:

1. Printer Not Detected:
— Ensure that the printer is powered on and connected to the network.
— Check firewall settings on the server to allow printer traffic.

2. Authentication Failures:
— Verify that the user credentials are correct.
— Ensure that the authentication method is properly configured.

3. Print Jobs Stuck in Queue:
- Restart the Pharos services on the server.
— Check the printer status for any errors or alerts.



Conclusion

The Pharos Sentry Print Setup Guide has provided you with a comprehensive
overview of the installation and configuration processes necessary for
efficient print management. By following these detailed steps, organizations
can enhance their printing practices, reduce costs, and maintain a secure
printing environment. Remember to periodically review your settings and
reports to optimize usage and ensure that the system continues to meet the
evolving needs of your organization. With the right setup, Pharos Sentry
Print can significantly improve your office's productivity and resource
management.

Frequently Asked Questions

What is the Pharos Sentry Print setup guide?

The Pharos Sentry Print setup guide provides instructions on how to install,
configure, and manage the Pharos Sentry Print software, which facilitates
secure and efficient printing solutions in educational and corporate
environments.

How do I install the Pharos Sentry Print client on
Windows?

To install the Pharos Sentry Print client on Windows, download the installer
from the Pharos website, run the setup executable, and follow the on-screen
prompts to complete the installation.

What are the system requirements for Pharos Sentry
Print?

The system requirements for Pharos Sentry Print typically include a supported
operating system (Windows or macOS), sufficient RAM and disk space, as well
as compatible printer drivers. Check the official documentation for specific
details.

Can I configure Pharos Sentry Print for mobile
printing?

Yes, Pharos Sentry Print supports mobile printing. You need to enable mobile
printing features in the setup guide and configure the necessary settings for
users to print from their smartphones or tablets.

What steps are involved in setting up a printer with
Pharos Sentry Print?

To set up a printer with Pharos Sentry Print, you need to install the Pharos
software, configure the printer settings in the Pharos Admin interface, and
ensure that the printer is connected to the network.

How do I troubleshoot common issues during Pharos



Sentry Print setup?

Common troubleshooting steps include checking network connectivity, ensuring
printer compatibility, verifying user permissions, and consulting the Pharos
documentation for error codes or messages.

Is there a way to customize print settings in Pharos
Sentry Print?

Yes, Pharos Sentry Print allows administrators to customize print settings
such as print quotas, file formats, and color options through the
administration interface.

What security features does Pharos Sentry Print
offer?

Pharos Sentry Print offers various security features, including secure print
release, user authentication, and encryption of print jobs to protect
sensitive information.

Where can I find additional support for Pharos Sentry
Print?

Additional support for Pharos Sentry Print can be found on the official
Pharos Systems website, including user manuals, FAQs, and contact information
for technical support.
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"Streamline your printing process with our Pharos Sentry Print Setup Guide. Discover how to
configure and optimize your printing setup today!"
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