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In today's digital landscape, organizations are increasingly adopting cloud-
based solutions to streamline their operations and improve efficiency. One of
the most effective ways to achieve this is through the integration of
identity management services like Okta with Customer Relationship Management
(CRM) platforms like Salesforce. This integration allows organizations to
manage user access seamlessly while providing a better user experience. This
guide will take you through the essential steps and considerations for
integrating Okta with Salesforce.

Understanding Okta and Salesforce

What is Okta?

Okta is a leading identity and access management platform that provides
secure access to applications and services. It allows organizations to manage
user identities, enforce security policies, and streamline user
authentication processes. Key features of Okta include:

- Single Sign-0On (SSO)
- Multi-Factor Authentication (MFA)
- Lifecycle Management



- API Access Management

What is Salesforce?

Salesforce is one of the most popular cloud-based CRM platforms, offering a
suite of tools designed to help businesses manage customer relationships,
sales, and marketing efforts. Its primary features include:

- Sales Cloud

- Service Cloud

- Marketing Cloud

- Analytics and Reporting

Integrating Okta with Salesforce enhances security and simplifies user
management while leveraging the powerful capabilities of both platforms.

Benefits of Okta Salesforce Integration

Integrating Okta with Salesforce offers a range of benefits for
organizations, including:

- Improved Security: Enhanced user authentication methods protect sensitive
customer data.

- Streamlined User Management: Centralized identity management simplifies
onboarding and offboarding processes.

- Single Sign-0On: Employees can access Salesforce and other applications with
a single set of credentials.

- Enhanced User Experience: Users enjoy a seamless login experience across
multiple applications.

Pre-requisites for Integration

Before embarking on the integration process, ensure that you have:

1. Okta Account: A valid Okta account with administrative access.

2. Salesforce Account: A Salesforce account with administrative privileges.
3. API Access: Ensure that your Salesforce instance allows API access for
integration.

4. User Provisioning: Determine if you will use SCIM (System for Cross-domain
Identity Management) for user provisioning.



Step-by-Step Integration Process

The integration process can be broken down into several key steps:

Step 1: Configure Salesforce as an Application in
Okta

1. Log in to Okta Admin Dashboard: Go to your Okta Admin Dashboard.

N

. Add Application:

Navigate to "Applications."

Click on "Add Application."

Search for "Salesforce" and select it.

w

. Application Settings:

Enter the application name and configure the settings as necessary.

- You can set up various settings such as user assignments, SSO URL, and
other configurations.

4. Save Changes: After configuring the application settings, click on "Done."

Step 2: Configure SSO Settings in Salesforce

1. Log in to Salesforce: Use your Salesforce administrator credentials to log
in.

2. Setup SSO:

- Navigate to "Setup."

- In the Quick Find box, type "Single Sign-On" and select "Single Sign-0On
Settings."

3. Create New SSO Configuration:

- Click on "New" to create a new SSO configuration.

- Enter the required fields such as the name, issuer, and SSO URL provided by
Okta.

4. Download Certificate: Download the X.509 certificate from Okta and upload
it to your Salesforce SSO configuration.

5. Save Changes: Click "Save" to finalize the SSO configuration.

Step 3: User Provisioning (Optional)

If you wish to automate user provisioning:



1. Enable SCIM in Salesforce:

Navigate to "Setup."

In the Quick Find box, type "Users" and select "Users."
Enable SCIM and configure the necessary settings.

2. Configure SCIM in Okta:

- In the Okta Admin Dashboard, navigate to the Salesforce application you
created.

- Under the "Provisioning" tab, enable "Provisioning" and configure the SCIM
settings.

3. Test User Provisioning: Create test users in Okta and verify that they are
automatically provisioned in Salesforce.

Step 4: Test the Integration

1. Log Out of ALl Sessions: Ensure that all users are logged out of
Salesforce.

2. Test SSO:

- Go to your Okta dashboard and select the Salesforce application.

- Click on the application to test if you are successfully logged into
Salesforce without additional credentials.

3. Verify User Access: Log in as different users to verify that access levels
and permissions are correctly configured.

Troubleshooting Common Issues

While integrating Okta with Salesforce, you may encounter some common issues:

- Login Issues: Ensure that the SSO URL and certificate are correctly
configured.

- User Provisioning Failures: Check the SCIM settings and ensure that the
necessary attributes are mapped correctly.

- Access Denied Errors: Verify that the users have been assigned to the
Salesforce application in Okta.

Best Practices for Okta Salesforce Integration

To ensure a smooth integration process and optimal performance, consider the
following best practices:

- Regularly Update Security Settings: Keep your security policies updated in
both Okta and Salesforce.



- Monitor User Activity: Use Okta's reporting features to monitor user access
and activity.

- Conduct Regular Audits: Periodically review user access and permissions in
Salesforce.

- Provide Training: Offer training sessions for users to familiarize them
with the new login process.

Conclusion

Integrating Okta with Salesforce is a strategic move that enhances security,
simplifies user management, and improves overall productivity. By following
this comprehensive guide, organizations can successfully implement the
integration and leverage the benefits of both platforms. As both Okta and
Salesforce continue to evolve, staying informed about updates and best
practices will ensure that your integration remains secure and effective.

Frequently Asked Questions

What is the purpose of integrating Okta with
Salesforce?

The purpose of integrating Okta with Salesforce is to provide secure single
sign-on (SSO0) capabilities, enhance user management, and streamline access to
Salesforce for users while ensuring compliance and improved security.

What are the prerequisites for setting up Okta and
Salesforce integration?

Prerequisites include having an active Okta account, a Salesforce account
with administrative access, and understanding of SAML 2.0 for SSO
configuration.

How do you configure SSO for Salesforce using Okta?

To configure SSO, you need to create a new application in Okta, configure the
SAML settings, provide the necessary Salesforce metadata, and set up user
assignments to enable access.

Can Okta be used for user provisioning in
Salesforce?

Yes, Okta can be used for user provisioning in Salesforce through SCIM
(System for Cross-domain Identity Management), allowing automated user
account creation and management.



What is the role of the Okta Expression Language in
the integration?

The Okta Expression Language allows you to customize user attributes and
claims that are sent to Salesforce, enabling tailored user experiences based
on specific criteria.

How can you troubleshoot common issues in Okta and
Salesforce integration?

Common troubleshooting steps include checking SAML assertions, verifying user
assignments in Okta, ensuring correct configuration of the Salesforce
connected app, and reviewing logs for error messages.

Is it possible to manage Salesforce roles and
permissions through Okta?

Yes, while Okta can manage user identities and access, Salesforce roles and
permissions need to be configured within Salesforce itself, but Okta can help
with user provisioning and de-provisioning.

What security features does Okta provide for
Salesforce integration?

Okta provides multi-factor authentication (MFA), adaptive authentication,
detailed logging, and monitoring capabilities to enhance the security of
Salesforce access.

How can you ensure compliance during the Okta-
Salesforce integration process?

To ensure compliance, follow best practices for identity management,
regularly audit user access and permissions, and ensure that all data
transfers comply with relevant regulations and policies.
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2 Ways to Quickly Find Your Company's Okta Sign In Page
Your Okta sign in page is the web address you use in your browser to access your company's unique
portal. Find yours ...

Properly Setting Up Okta MFA (Multi-Factor Authentication)

The Okta Community is not part of the Okta Service (as defined in your organization’s agreement
with Okta). ...

End User FAQ - Okta
Jun 30, 2025 - Okta End User FAQ Whether you are just getting started with Okta or you are curious
about a new feature, ...

Login | Okta Help Center
Okta Help Center Customer Secure Login Page. Login to your Okta Help Center Customer Account.

Get Started with the Okta App: Download & Gain Access
The Okta App is designed for a simple, one-click sign-on experience to shift managing everyday tasks
from desktop ...

QR Code to sign in to Okta verify
May 7, 2023 - Find out how to get a QR code for signing in to your organization's Okta Verify
account to secure your ...
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this article can be ...

How to Integrate Microsoft Entra as an Identity Provider for
To make Okta the IdP for Entra ID, a WS-Fed integration with Office365 is needed as the
information from 365 is ...

What is Okta and What Does Okta Do

Mar 11, 2025 - Okta is an enterprise-grade identity management service built for the cloud but
compatible with many on-premises applications. With Okta, IT can manage any employee's access to
any application or device.

2 Ways to Quickly Find Your Company's Okta Sign In Page

Your Okta sign in page is the web address you use in your browser to access your company's unique
portal. Find yours now.

Properly Setting Up Okta MFA (Multi-Factor Authentication)

The Okta Community is not part of the Okta Service (as defined in your organization’s agreement
with Okta). By continuing and accessing or using any part of the Okta Community, you agree to the
terms and conditions, privacy policy, and community guidelines I agree Not now Setting Up and
Authenticating with Multi-factor Authentication (MFA)

End User FAQ - Okta
Jun 30, 2025 - Okta End User FAQ Whether you are just getting started with Okta or you are curious



about a new feature, our End User FAQ offers insights into everything from setting up and using
your dashboard to explaining how Okta’s plugin works and more. Find answers to your Frequently
Asked Questions about Okta below. General Questions What is Okta? Okta is a ...

Login | Okta Help Center
Okta Help Center Customer Secure Login Page. Login to your Okta Help Center Customer Account.

Get Started with the Okta App: Download & Gain Access
The Okta App is designed for a simple, one-click sign-on experience to shift managing everyday tasks
from desktop to mobile when you’re on the move.

QR Code to sign in to Okta verify
May 7, 2023 - Find out how to get a QR code for signing in to your organization's Okta Verify
account to secure your machine.
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Direct Download Links to the Latest Versions of Okta Verify for ...
If an admin plans to build automation to make upgrades easier for clients, the script presented in
this article can be used to ensure that the latest version of Okta Verify is used.

How to Integrate Microsoft Entra as an Identity Provider for ... - Okta

To make Okta the IdP for Entra ID, a WS-Fed integration with Office365 is needed as the
information from 365 is mirrored in Entra ID. Microsoft Entra ID application services only support a
handful of Identity Provider Services (IdP), and Okta is not one of them.

Unlock seamless connectivity with our Okta Salesforce integration guide. Discover how to
streamline your workflows and enhance security. Learn more now!
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