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MASS SAVE HOME ASSESSMENT IS A VITAL PROGRAM DESIGNED TO HELP HOMEOWNERS IN MASSACHUSETTS IMPROVE THEIR
ENERGY EFFICIENCY, REDUCE THEIR UTILITY BILLS, AND CONTRIBUTE TO A MORE SUSTAINABLE ENVIRONMENT. BY PARTICIPATING IN
THIS ASSESSMENT, HOMEOWNERS GAIN ACCESS TO VALUABLE INSIGHTS INTO THEIR HOME'S ENERGY USE AND RECEIVE
RECOMMENDATIONS FOR IMPROVEMENTS THAT CAN LEAD TO SIGNIFICANT SAVINGS. THIS ARTICLE WILL DELVE INTO THE VARIOUS
ASPECTS OF THE MASS SAVE HOME ASSESSMENT, ITS BENEFITS, THE ASSESSMENT PROCESS, AND HOW HOMEOWNERS CAN TAKE
ADVANTAGE OF THIS PROGRAM TO ENHANCE THEIR LIVING SPACES.

UNDERSTANDING MASS SAVE HOME ASSESSMENT

MASS SAVE IS A COLLABORATIVE INITIATIVE AMONG MASSACHUSETTS' UTILITY COMPANIES AND ENERGY EFFICIENCY SERVICE
PROVIDERS. THE PROGRAM AIMS TO PROMOTE ENERGY CONSERVATION BY OFFERING VARIOUS SERVICES, INCLUDING FREE HOME
ENERGY ASSESSMENTS, REBATES ON ENERGY-EFFICIENT APPLIANCES, AND INCENTIVES FOR MAKING ENERGY-EFFICIENT HOME
IMPROVEMENTS. THE HOME ASSESSMENT IS A CRUCIAL COMPONENT OF THIS PROGRAM, PROVIDING HOMEOWNERS WITH A
COMPREHENSIVE EVALUATION OF THEIR ENERGY USE AND POTENTIAL SAVINGS.

\WHY PARTICIPATE IN A MASS SAVE HOME ASSESSMENT?

PARTICIPATING IN A MASS SAVE HOME ASSESSMENT OFFERS COUNTLESS BENEFITS. HERE ARE SOME OF THE KEY REASONS WHY
HOMEOWNERS SHOULD CONSIDER GETTING AN ASSESSMENT:

¢ |DENTIFY ENERGY INEFFICIENCIES: THE ASSESSMENT HELPS PINPOINT AREAS IN THE HOME WHERE ENERGY IS BEING WASTED,
SUCH AS DRAFTY WINDOWS, POOR INSULATION, AND OUTDATED APPLIANCES.

o AccCESs TO FINANCIAL INCENTIVES: HOMEOWNERS CAN AVAIL THEMSELVES OF REBATES AND INCENTIVES FOR ENERGY -
EFFICIENT UPGRADES, MAKING IMPROVEMENTS MORE AFFORDABLE.

o Repuce UTILITY BILLS: BY IMPLEMENTING THE RECOMMENDATIONS FROM THE ASSESSMENT, HOMEOWNERS CAN
SIGNIFICANTLY LOWER THEIR ENERGY COSTS.

o |IMPROVE COMFORT: ENHANCING ENERGY EFFICIENCY OFTEN LEADS TO A MORE COMFORTABLE INDOOR ENVIRONMENT, WITH
CONSISTENT TEMPERATURES AND REDUCED DRAFTS.



¢ SUPPORT ENVIRONMENTAL SUSTAINABILITY: BY REDUCING ENERGY CONSUMPTION, HOMEOWNERS CONTRIBUTE TO A
DECREASE IN GREENHOUSE GAS EMISSIONS, PROMOTING A HEALTHIER PLANET.

THE HOME ASSESSMENT PROCESS

THE MASS SAVE HOME ASSESSMENT PROCESS IS DESIGNED TO BE STRAIGHTFORWARD AND USER-FRIENDLY. HERE’S A STEP-BY-
STEP OVERVIEW OF WHAT HOMEOWNERS CAN EXPECT:

1. SCHEDULE AN ASSESSMENT

HOMEOWNERS CAN EASILY SCHEDULE THEIR FREE HOME ENERGY ASSESSMENT ONLINE OR BY CONTACTING THEIR LOCAL UTILITY
PROVIDER. DURING THIS INITIAL COMMUNICATION, HOMEOWNERS WILL PROVIDE BASIC INFORMATION ABOUT THEIR HOME, WHICH
HELPS THE ASSESSORS PREPARE FOR THE VISIT.

2. ON-SiTE EVALUATION

DURING THE SCHEDULED VISIT, A QUALIFIED ENERGY SPECIALIST WILL CONDUCT A THOROUGH EVALUATION OF THE HOME. THE
ASSESSMENT TYPICALLY INCLUDES THE FOLLOWING:

® |[NSPECTION OF INSULATION: THE ASSESSOR WILL CHECK THE INSULATION LEVELS IN THE ATTIC, WALLS, AND BASEMENT
TO ENSURE ADEQUATE COVERAGE.

® AR LEAKAGE TESTING: BLOWER DOOR TESTS MAY BE CONDUCTED TO IDENTIFY LEAKS IN THE BUILDING ENVELOPE, WHICH
CAN LEAD TO ENERGY LOSS.

® APPLIANCE ASSESSMENT: THE ENERGY USAGE OF MAJOR APPLIANCES, SUCH AS REFRIGERATORS, HEATING SYSTEMS, AND
AIR CONDITIONERS, WILL BE EVALUATED.

® LIGHTING EVALUATION: THE ASSESSOR WILL REVIEW THE TYPES OF LIGHTING USED IN THE HOME AND SUGGEST ENERGY-
EFFICIENT ALTERNATIVES.

® THERMOSTAT INSPECTION: PROGRAMMABLE AND SMART THERMOSTATS MAY BE ASSESSED FOR EFFICIENCY AND
FUNCTIONALITY.

3. RECOMMENDATIONS AND ACTION PLAN

AFTER THE ASSESSMENT, THE ENERGY SPECIALIST WILL PROVIDE HOMEOWNERS WITH A DETAILED REPORT OUTLINING FINDINGS
AND RECOMMENDATIONS. THIS REPORT TYPICALLY INCLUDES:

1. IMMEDIATE ACTION ITEMS: SIMPLE CHANGES THAT CAN BE MADE RIGHT AWAY, SUCH AS REPLACING INCANDESCENT BULBS
WITH LED LIGHTS.

2. LoNG-TERM UPGRADES: SUGGESTIONS FOR LARGER PROJECTS, LIKE IMPROVING INSULATION OR UPGRADING TO ENERGY~
EFFICIENT HEATING AND COOLING SYSTEMS.



3. INCENTIVES AND REBATES: INFORMATION ON AVAILABLE REBATES AND FINANCIAL INCENTIVES FOR IMPLEMENTING
RECOMMENDED IMPROVEMENTS.

4. IMPLEMENTATION OF RECOMMENDATIONS

HOMEOWNERS CAN CHOOSE TO IMPLEMENT THE RECOMMENDATIONS ON THEIR OWN OR HIRE CONTRACTORS TO ASSIST WITH THE
UPGRADES. MASS SAVE PROVIDES A LIST OF APPROVED CONTRACTORS WHO ARE EXPERIENCED IN ENERGY-EFFICIENT HOME
IMPROVEMENTS. HOMEOWNERS ARE ENCOURAGED TO TAKE ADVANTAGE OF THE AV AILABLE FINANCIAL INCENTIVES TO OFFSET THE
COSTS OF THESE UPGRADES.

CoMMON IMPROVEMENTS RECOMMENDED BY MASS SAVE

BASED ON THE FINDINGS OF THE HOME ASSESSMENT, HOMEOWNERS MAY RECEIVE SEVERAL RECOMMENDATIONS FOR ENERGY -
EFFICIENT UPGRADES. SOME OF THE MOST COMMON IMPROVEMENTS INCLUDE:

® INSULATION: ENHANCING INSULATION IN ATTICS, WALLS, AND BASEMENTS TO REDUCE HEAT LOSS IN WINTER AND KEEP
HOMES COOLER IN SUMMER.

o AIR SEALING: SEALING GAPS AND CRACKS AROUND WINDOWS, DOORS, AND OTHER AREAS TO PREVENT DRAFTS AND
IMPROVE OVERALL ENERGY EFFICIENCY.

¢ HeATING AND COOLING SYSTEMS: UPGRADING TO HIGH-EFFICIENCY FURNACES, AIR CONDITIONERS, AND HEAT PUMPS TO
REDUCE ENERGY CONSUMPTION.

o ENERGY-EFFICIENT APPLIANCES: REPLACING OUTDATED APPLIANCES WITH ENERGY ST AR-RATED MODELS THAT USE
LESS ENERGY.

o LIGHTING UPGRADES: SWITCHING TO LED LIGHTING, WHICH USES SIGNIFICANTLY LESS ENERGY THAN TRADITIONAL
INCANDESCENT BULBS.

FREQUENTLY Askep QuesTions (FAQs)

W/HO IS ELIGIBLE FOR A MASS SAVE HOME ASSESSMENT?

ALL RESIDENTIAL CUSTOMERS OF PARTICIPATING UTILITY COMPANIES IN MASSACHUSETTS ARE ELIGIBLE FOR A FREE HOME ENERGY
ASSESSMENT. THIS INCLUDES HOMEOWNERS, RENTERS, AND LANDLORDS.

How LONG DOES THE HOME ASSESSMENT TAKE?

THE ON-SITE ASSESSMENT TYPICALLY TAKES ABOUT 1 TO 2 HOURS, DEPENDING ON THE SIZE OF THE HOME AND THE COMPLEXITY
OF THE EVALUATION.



IS THERE A COST ASSOCIATED WITH THE ASSESSMENT?

NOI THE HOME ENERGY ASSESSMENT IS COMPLETELY FREE FOR ELIGIBLE HOMEOWNERS.

\W/HAT HAPPENS AFTER THE ASSESSMENT?

HOMEOWNERS WILL RECEIVE A DETAILED REPORT WITH ENERGY-SAVING RECOMMENDATIONS AND INFORMATION ABOUT
AV AILABLE REBATES AND INCENTIVES FOR IMPLEMENTING THE SUGGESTED IMPROVEMENTS.

CoNCLUSION

PARTICIPATING IN A MASS SAVE HOME ASSESSMENT IS AN EXCELLENT OPPORTUNITY FOR HOMEOWNERS TO ENHANCE THEIR
ENERGY EFFICIENCY, REDUCE UTILITY COSTS, AND CONTRIBUTE TO ENVIRONMENTAL SUSTAINABILITY. THE PROGRAM NOT ONLY
PROVIDES VALUABLE INSIGHTS INTO ENERGY USAGE BUT ALSO OFFERS FINANCIAL INCENTIVES TO MAKE NECESSARY
IMPROVEMENTS MORE ACCESSIBLE. BY TAKING ADVANTAGE OF THIS BENEFICIAL INITIATIVE, HOMEOWNERS CAN CREATE A MORE
COMFORTABLE LIVING ENVIRONMENT WHILE ACTIVELY PARTICIPATING IN THE MOVEMENT TOWARDS A GREENER FUTURE. \WHETHER
YOU'RE LOOKING TO MAKE MINOR CHANGES OR UNDERTAKE SIGNIFICANT RENOVATIONS, A MASS SAVE HOME ASSESSMENT IS THE
FIRST STEP TOWARD ACHIEVING YOUR ENERGY EFFICIENCY GOALS.

FREQUENTLY ASKeED QUESTIONS

WHAT IS A MASS SAVE HOME ASSESSMENT?

A MASS SAVE HOME ASSESSMENT IS A FREE EVALUATION PROVIDED BY THE MASS SAVE PROGRAM TO HELP HOMEOWNERS
IDENTIFY ENERGY-SAVING OPPORTUNITIES IN THEIR HOMES. THIS ASSESSMENT INCLUDES A COMPREHENSIVE REVIEW OF THE HOME'S
INSULATION, HEATING AND COOLING SYSTEMS, AND OVERALL ENERGY USE.

W/HO IS ELIGIBLE FOR A MASS SAVE HOME ASSESSMENT?

ANY RESIDENTIAL HOMEOWNER OR RENTER IN MASSACHUSETTS CAN TAKE ADVANTAGE OF THE MASS SAVE HOME ASSESSMENT
PROGRAM, REGARDLESS OF INCOME LEVEL. HO\X/EVER/ CERTAIN INCOME-ELIGIBLE HOUSEHOLDS MAY QUALIFY FOR ADDITIONAL
INCENTIVES OR REBATES.

\WHAT BENEFITS CAN | EXPECT FROM A MASS SAVE HOME ASSESSMENT?

HOMEOWNERS CAN EXPECT TO RECEIVE PERSONALIZED RECOMMENDATIONS FOR ENERGY EFFICIENCY IMPROVEMENTS, ACCESS TO
REBATES FOR UPGRADES, AND POTENTIAL SAVINGS ON ENERGY BILLS. ADDITIONALLY, THE ASSESSMENT MAY UNCOVER ISSUES
THAT COULD LEAD TO INCREASED COMFORT AND SAFETY IN THE HOME.

How LONG DOES A MASS SAVE HOME ASSESSMENT TAKE?

A TYPICAL MASS SAVE HOME ASSESSMENT USUALLY TAKES ABOUT 1 TO 2 HOURS, DEPENDING ON THE SIZE OF THE HOME AND
THE COMPLEXITY OF THE SYSTEMS BEING EVALUATED.

W/HAT KINDS OF UPGRADES DOES MASS SAVE RECOMMEND AFTER AN ASSESSMENT?

MASS SAVE COMMONLY RECOMMENDS UPGRADES SUCH AS IMPROVED INSULATION, ENERGY~EFFICIENT LIGHTING, HEATING AND
COOLING SYSTEM IMPROVEMENTS, AND THE INSTALLATION OF SMART THERMOSTATS TO HELP REDUCE ENERGY CONSUMPTION AND
COSTS.



IS THERE A COST ASSOCIATED WITH THE MASS SAVE HOME ASSESSMENT?

NO, THE MASS SAVE HOME ASSESSMENT IS COMPLETELY FREE FOR HOMEOWNERS. IN ADDITION TO THE ASSESSMENT,
HOMEOWNERS MAY ALSO RECEIVE REBATES AND INCENTIVES FOR IMPLEMENTING RECOMMENDED ENERGY EFFICIENCY MEASURES.
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Unlock energy savings with a Mass Save home assessment! Discover how this program can improve
your home's efficiency and lower your bills. Learn more today!
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