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The Jackson Inferno dishwasher is a high-efficiency commercial dishwasher that excels in
providing effective cleaning solutions for busy kitchens. As a reliable asset for restaurants,
cafes, and other food service establishments, understanding how to operate and maintain
the Inferno model is crucial for ensuring optimal performance and longevity. This article
serves as a detailed manual for the Jackson Inferno dishwasher, covering its features,
operating instructions, maintenance tips, troubleshooting advice, and more.

Overview of the Jackson Inferno Dishwasher

The Jackson Inferno dishwasher is designed to handle high-volume dishwashing demands.
It is known for its durability, energy efficiency, and ability to produce sparkling clean
dishes in a short amount of time. Key features of the Jackson Inferno dishwasher include:

- High Capacity: Able to wash up to 60 racks per hour, making it suitable for busy
environments.
- Energy Efficient: Designed to minimize water and energy usage while maximizing
cleaning effectiveness.



- Advanced Filtration System: Ensures that food particles do not redeposit on clean dishes.
- User-Friendly Controls: Intuitive control panel for easy operation.

Operating Instructions

Using the Jackson Inferno dishwasher efficiently requires proper operating procedures.
Below are step-by-step instructions for starting, using, and shutting down the machine.

Starting the Dishwasher

1. Preparation: Ensure that the dishwasher is connected to a power source and that the
water supply is turned on.
2. Fill the Machine:
- Turn on the main power switch.
- Select the desired wash cycle based on the type of dishes being cleaned.
- Allow the machine to fill with water until it reaches the appropriate level.
3. Loading Dishes:
- Place dishes in the racks, ensuring that they are arranged to allow for optimal water
flow.
- Avoid overloading the machine, as this can impede cleaning performance.
4. Starting the Wash Cycle:
- Close the door securely.
- Press the start button to initiate the wash cycle.

Using Different Wash Cycles

The Jackson Inferno dishwasher typically features the following wash cycles:

- Normal Wash Cycle: Ideal for everyday dishware.
- Heavy Duty Cycle: Best for pots, pans, and heavily soiled items.
- Quick Wash Cycle: Suitable for lightly soiled dishes that need a fast turnaround.

Shutting Down the Dishwasher

1. End the Wash Cycle: Wait for the cycle to complete.
2. Open the Door: Allow the steam to escape before fully opening the door.
3. Unload Dishes: Remove clean dishes carefully, starting from the bottom rack to avoid
any potential drips from the top rack.
4. Power Down: Turn off the main power switch and clean any residue from the interior.



Maintenance Tips

To ensure the longevity and efficiency of the Jackson Inferno dishwasher, regular
maintenance is essential. Below are some key maintenance tasks:

Daily Maintenance

- Clean the Exterior: Wipe down the exterior surfaces with a damp cloth.
- Check the Water Filter: Inspect and clean the water filter to prevent clogs.
- Empty the Scrap Basket: Remove any food debris from the scrap basket to maintain
drainage efficiency.

Weekly Maintenance

- Inspect the Spray Arms: Ensure that the spray arms are free from obstructions and
functioning correctly.
- Check Chemical Levels: Refill detergent and rinse aid as necessary to ensure effective
cleaning.
- Calibrate the Temperature: Use a thermometer to verify that the wash and rinse
temperatures are within the recommended range.

Monthly Maintenance

- Deep Clean the Interior: Use a commercial dishwasher cleaner to eliminate any buildup
inside the machine.
- Inspect Electrical Connections: Check for any loose or damaged wires.
- Schedule Professional Service: Consider having a qualified technician conduct a
thorough inspection of the machine.

Troubleshooting Common Issues

Even with proper maintenance, issues may arise with the Jackson Inferno dishwasher.
Here are some common problems and their potential solutions:

Dishwasher Not Starting

- Check Power Supply: Ensure that the machine is plugged in and that the circuit breaker
has not tripped.
- Door Latch: Make sure the door is fully closed and the latch is engaged.



Poor Cleaning Results

- Overloading: Ensure that the dishwasher is not overloaded, as this can hinder cleaning
efficiency.
- Clogged Spray Arms: Inspect and clean the spray arms if they are blocked.

Water Not Draining

- Inspect the Drain Hose: Ensure that the drain hose is not kinked or clogged.
- Check the Scrap Basket: Make sure the scrap basket is empty and not causing a
blockage.

Safety Precautions

Safety should always be a priority when operating any commercial dishwasher. Here are
essential safety precautions to follow:

- Wear Personal Protective Equipment (PPE): Use gloves and aprons to protect against hot
water and chemicals.
- Follow Manufacturer Guidelines: Always adhere to the manufacturer’s guidelines for
operation and maintenance.
- Be Cautious of Steam: Allow steam to escape before opening the door to prevent burns.

Conclusion

The Jackson Inferno dishwasher is an invaluable tool in the commercial kitchen, delivering
efficient and effective dishwashing solutions. By following the operating instructions,
performing regular maintenance, and adhering to safety precautions, users can ensure the
longevity and optimal performance of their dishwasher. With the right care, the Jackson
Inferno will continue to serve as a reliable asset, helping to maintain high standards of
cleanliness and efficiency in food service operations.

Frequently Asked Questions

Where can I find the Jackson Inferno dishwasher
manual online?
You can find the Jackson Inferno dishwasher manual on the official Jackson Warewashing
website under the 'Support' or 'Downloads' section, or by searching for it in PDF format on
popular document-sharing websites.



What are common troubleshooting steps for the Jackson
Inferno dishwasher?
Common troubleshooting steps include checking the power supply, ensuring that the door
is properly closed, inspecting the water supply and drainage, and cleaning the filters.
Refer to the manual for more specific solutions.

How do I properly maintain my Jackson Inferno
dishwasher?
Regular maintenance includes cleaning the interior, checking and replacing filters,
inspecting hoses for leaks, and ensuring that spray arms are not blocked. Consult the
manual for detailed maintenance schedules and procedures.

What should I do if my Jackson Inferno dishwasher is
not draining?
If your dishwasher is not draining, first check for clogs in the drain hose or filter. Make
sure the sink drain is clear as well. If the issue persists, refer to the manual for more
advanced troubleshooting steps.

Is there a warranty for the Jackson Inferno dishwasher,
and how can I claim it?
Yes, Jackson dishwashers typically come with a warranty. To claim it, you should refer to
the warranty section in the manual for details on coverage and the process to file a claim,
including proof of purchase and service records.
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