Jabra 380 Headset Manual

Jabra 380 headset manual serves as an essential guide for users seeking to
maximize the potential of their Jabra 380 headset. This comprehensive manual
covers everything from basic setup instructions to advanced features that
enhance the audio experience. Whether you are a professional in need of
reliable communication tools or a casual user who enjoys high-quality sound,
understanding how to effectively use your Jabra 380 headset can significantly
improve your daily activities.

Overview of the Jabra 380 Headset

The Jabra 380 headset is designed for high-performance audio, making it
suitable for both business and personal use. With features like noise
cancellation, wireless connectivity, and long battery life, it provides
exceptional clarity and comfort. Here are some of its key features:

* Noise Cancellation: Reduces background noise for clearer calls.

* Wireless Connectivity: Connects easily with various devices via



Bluetooth.
e Long Battery Life: Offers extended usage time on a single charge.

e Comfortable Design: Ergonomically designed for long-term wear.

Getting Started with the Jabra 380 Headset

Unboxing the Jabra 380 Headset

When you first open the box, you will find:

The Jabra 380 headset

A charging cable

A USB dongle (if applicable)
Quick start guide

Safety information
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Make sure to check all components to ensure nothing is missing.

Charging Your Headset

Before using your Jabra 380 headset, it’s crucial to charge it properly.
Follow these steps:

1. Connect the charging cable to the headset.

2. Plug the other end into a USB power adapter or computer.

3. Allow it to charge fully until the LED indicator shows a solid green
light.

A full charge typically takes around 2 hours and provides up to 15 hours of
talk time.

Connecting Your Jabra 380 Headset

Bluetooth Pairing

To connect your Jabra 380 headset via Bluetooth, perform the following steps:



1. Turn on the headset by pressing the power button until you see the LED
light flash blue.

2. On your mobile device or computer, go to the Bluetooth settings.

Search for available devices and select “Jabra 380.”"

If prompted, enter the pairing code (usually 0000).

Once connected, the LED light will stop flashing and remain solid blue.
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Using the USB Dongle

For devices without Bluetooth, you can use the included USB dongle:

1. Plug the USB dongle into an available USB port on your computer.

2. Wait for the computer to recognize the device (it may install drivers
automatically).

3. Turn on your Jabra 380 headset.

4. The headset should automatically connect to the dongle.

Understanding the Controls

The Jabra 380 headset comes with several intuitive controls to manage calls
and audio playback. Here’s a breakdown of the key buttons:

Power Button: Press to turn the headset on or off.

Volume Control: Use the volume up and down buttons to adjust audio
levels.

Call Button: Press to answer or end calls.

Playback Controls: Use buttons to play, pause, or skip tracks.

Advanced Features of the Jabra 380 Headset

Using Voice Assistant

The Jabra 380 headset supports voice assistants like Siri, Google Assistant,
and others. To activate your voice assistant:

1. Ensure your headset is connected to your mobile device.
2. Press and hold the call button until you hear a tone.



3. Speak your command to the voice assistant.

Active Noise Cancellation

One of the standout features of the Jabra 380 is its active noise
cancellation (ANC). To enable ANC:

1. Turn on your headset.
2. Press the ANC button (if available) to toggle between noise cancellation
modes.

3. You can adjust the level of noise cancellation in the Jabra app, which
allows for customization based on your environment.

Maintaining Your Jabra 380 Headset

To ensure longevity and optimal performance, consider the following
maintenance tips:

e Regular Cleaning: Wipe the headset with a soft, dry cloth to remove dirt
and oils.

e Charging: Avoid overcharging; unplug once fully charged to preserve
battery life.

e Storage: Store the headset in a cool, dry place when not in use.

Troubleshooting Common Issues

Even with high-quality devices like the Jabra 380, users may encounter
issues. Here are some common problems and solutions:

Connection Issues

If your headset is not connecting:

1. Ensure the headset is charged.
. Restart your device and try reconnecting.
3. Remove the headset from the Bluetooth settings and re-pair it.
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Poor Sound Quality

To resolve sound quality issues:

1. Check the volume levels on both the headset and the connected device.
. Ensure there are no obstructions between the headset and the device.
3. If using ANC, adjust the settings for better sound quality.
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Conclusion

The Jabra 380 headset manual provides all the information you need to make
the most out of your headset. By following the setup instructions,
understanding the controls, and utilizing advanced features, you can enhance
your audio experience significantly. Regular maintenance and troubleshooting
can ensure that your headset remains in optimal condition for years to come.
With the Jabra 380, you not only enjoy superior sound quality but also the
convenience of wireless technology that makes communication seamless and
enjoyable.

Frequently Asked Questions

Where can I find the Jabra 380 headset manual?

You can find the Jabra 380 headset manual on the official Jabra website under
the support section, or you can search for 'Jabra 380 headset manual PDF' in
your preferred search engine.

What is included in the Jabra 380 headset manual?

The Jabra 380 headset manual typically includes information on product
specifications, setup instructions, troubleshooting tips, and safety
information.

How do I connect my Jabra 380 headset to my
smartphone?

To connect your Jabra 380 headset to your smartphone, turn on the headset,
enable Bluetooth on your smartphone, search for new devices, and select
‘Jabra 380' from the list to pair.

What should I do if my Jabra 380 headset is not
charging?

If your Jabra 380 headset is not charging, ensure that the charging cable and
port are clean, try using a different USB port or charger, and check the



manual for troubleshooting steps.

Can I use the Jabra 380 headset with my computer?

Yes, the Jabra 380 headset can be used with computers that support Bluetooth
or through a USB dongle, as indicated in the manual for connectivity options.

How do I reset my Jabra 380 headset?

To reset your Jabra 380 headset, refer to the manual for specific
instructions, which usually involve pressing and holding certain buttons
until you see the LED light flash.

Is there a warranty for the Jabra 380 headset, and
how can I find details in the manual?

Yes, the Jabra 380 headset typically comes with a warranty. You can find
specific warranty details in the manual, usually in the section dedicated to
product information or customer support.
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Jabra is one of our top-tier equipment providers... and their technology have been enabling our
members to connect with the world seamlessly.

Jabra Headsets, Earbuds, Headphones & Speakers | Best Buy ...
Jabra headphones are one of the best headphone brands on the market. Engineered for sound,
comfort, and portability, you can slide on a pair of Jabra headphones for downtime, a Jabra ...

Amazon.ca: Jabra
Jabra Evolve 20 Wired Headset (2025 Edition) - Dual-Ear Wired Headset for Office and Work from
Home - Call Control - All Platforms - USB-C/A Connectivity - Black

Jabra (brand) - Wikipedia
Jabra's product range includes wireless earbuds, noise-cancelling headphones, headsets, hearing
aids, video conferencing cameras, and fitness-tracking sports headphones designed for use ...

Jabra | Walmart Canada
Jabra Evolve2 55 MS Mono - Headset - on-ear - Bluetooth - wireless - active noise canceling - USB-C
via Bluetooth adapter - black - Certified for Microsoft Teams
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Software & Apps - Jabra
Jabra Direct is desktop software that lets you personalise, update, and manage your Jabra headset
from your computer. It also gives you the ability to control your softphone (e.g. Skype) ...

See the full range of Jabra products and find the right headset for ...
Enjoy all the sounds you love with premium hearing technology. Exclusively available at Costco.
Experience the world's smallest Al hearing aid, Jabra Enhance Pro 30, for premium sound. ...

Amazon.ca: Jabra Wireless Headphones
Jabra Evolve2 55 Stereo Wireless Headphones with Charging Stand, Air Comfort Technology, Noise
Cancelling Microphone, Active Noise Cancelling - MS Teams Certified, Works with ...

Jabra Wireless Headphones and Bluetooth Headsets - Best Buy
Shop Best Buy for Jabra wireless headphones, Bluetooth headsets and wireless sports earbuds to
stay in touch on the go.

Jabra Headphones - Walmart.ca
Jabra Evolve2 Buds MS - True wireless earphones with mic - in-ear - Bluetooth - active noise
canceling - USB-A via Bluetooth adapter - noise isolating - black - Certified for Microsoft Teams
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