
Jargon Should Never Be Used In Business
Writing

Jargon should never be used in business writing as it can create barriers to communication, dilute messages, and
alienate audiences. In an increasingly globalized and diverse business environment, clarity is paramount. Using
jargon can lead to misunderstandings and misinterpretations, which can have significant implications for
decision-making and relationship-building. This article explores the reasons why jargon should be avoided in
business writing, the negative impacts it can have, and practical strategies for ensuring clear and effective
communication in the workplace.

Understanding Jargon in Business

Jargon refers to specialized terms and phrases that are often used within a particular profession or industry.
While such language can facilitate quick communication among insiders, it can also be confusing and
exclusionary for those who are not familiar with the terminology. In business writing, where the goal is to
convey information clearly and effectively, jargon can obstruct understanding and hinder collaboration.

Types of Jargon

1. Industry-Specific Jargon: Terms that are unique to a particular field or sector, such as "scalability" in
tech or "KPI" in marketing.
2. Corporate Jargon: Phrases that have become commonplace in business environments, like "think outside the
box" or "synergy."
3. Technical Jargon: Language that is specific to a certain discipline, often used in fields like engineering, IT, or
healthcare.

The Negative Impacts of Jargon

Using jargon in business writing can lead to several adverse effects, which can compromise the effectiveness of
communication and ultimately affect the success of an organization.



1. Confusion and Miscommunication

When jargon is used, there is a risk that the intended audience may not fully understand the message. This can
lead to confusion and misinterpretation, which can have serious implications, such as:

- Incorrect Assumptions: If a reader misinterprets jargon, they may make decisions based on faulty information.
- Loss of Credibility: Overuse of jargon can make a writer appear insincere or pretentious, eroding trust among
colleagues and stakeholders.
- Communication Breakdowns: Misunderstandings can lead to conflict or frustration, disrupting teamwork and
collaboration.

2. Alienation of Audiences

Jargon can create an in-group and out-group dynamic within a business, alienating those who are not familiar
with the terminology. This can lead to:

- Exclusion of Non-Experts: Employees, clients, or stakeholders who do not understand the jargon may feel left
out of important discussions.
- Decreased Engagement: Audiences are less likely to engage with content that feels inaccessible or overly
complex.

3. Dilution of Messages

The primary goal of business writing is to communicate ideas clearly and effectively. Jargon can dilute this
message in several ways:

- Overcomplication: Jargon can make straightforward concepts seem unnecessarily complex, obscuring the core
message.
- Reduced Clarity: Readers may focus more on deciphering the jargon than on understanding the actual content.

Strategies for Avoiding Jargon in Business Writing

To foster effective communication, business writers should adopt strategies that minimize the use of jargon
while maintaining professionalism and authority.

1. Know Your Audience

Understanding who your audience is can significantly influence your writing style. Consider the following:

- Identify Audience Expertise: Tailor your language based on the knowledge level of your audience. If they are
not industry experts, avoid jargon.
- Solicit Feedback: Before finalizing important documents, seek input from colleagues who represent your target
audience.

2. Use Simple Language

Opt for clear and straightforward language whenever possible. This approach can enhance comprehension:



- Choose Common Words: Replace jargon with simpler alternatives that convey the same meaning. For example,
instead of "utilize," use "use."
- Be Direct: Get straight to the point. Avoid convoluted phrases that require additional effort to understand.

3. Define Necessary Terms

If jargon is unavoidable, ensure that you provide definitions or explanations:

- Provide Context: Offer a brief explanation of any necessary jargon to clarify its meaning.
- Use Examples: Illustrate complex terms with real-world examples to provide context.

4. Edit Ruthlessly

Editing is a crucial step in ensuring clarity in business writing. Consider the following practices:

- Review for Jargon: During the editing process, actively look for jargon and consider whether it is necessary.
- Seek Alternatives: For each jargon term, ask yourself if there is a simpler way to express the same idea.

5. Encourage a Culture of Clarity

Promote a workplace culture that values clear communication:

- Train Employees: Offer workshops or training sessions focused on effective business writing.
- Lead by Example: Model clear communication in your own writing, demonstrating the benefits of avoiding
jargon.

Conclusion

In conclusion, jargon should never be used in business writing if the goal is to foster effective communication
and collaboration. The potential for confusion, alienation, and dilution of messages makes jargon a risky
choice in any professional setting. By understanding your audience, using simple language, defining necessary
terms, and committing to clear writing practices, you can enhance communication within your organization.
Ultimately, prioritizing clarity over jargon not only strengthens business relationships but also contributes
to a more inclusive and effective workplace.

Frequently Asked Questions

Why is jargon detrimental to effective business communication?
Jargon can obscure meaning and create barriers to understanding, making it difficult for readers to grasp the
intended message, especially if they are unfamiliar with the terms used.

How can the use of jargon affect audience engagement?
Using jargon can alienate or confuse readers, leading to decreased engagement and interest, as they may feel
excluded or unable to relate to the content.



What are some alternatives to using jargon in business writing?
Instead of jargon, use clear and simple language, define any necessary technical terms, and focus on
straightforward communication that conveys the message effectively.

In what situations is it acceptable to use jargon in business writing?
Jargon may be acceptable in niche communications among industry experts who share a common understanding of
the terms; however, it’s best to limit its use to ensure clarity.

How can avoiding jargon improve professional relationships?
By using clear language, you demonstrate respect for your audience’s understanding, fostering better
communication and trust, which can strengthen professional relationships.
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