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Interviewing is a critical method in qualitative research that allows for a
nuanced understanding of individual experiences and perspectives. The
interactive relational approach to interviewing emphasizes the dynamic
relationship between the interviewer and the interviewee, recognizing that
the interview is not merely a one-sided data collection process but a co-



constructive dialogue. This article explores the core principles,
methodologies, and implications of the interactive relational approach to
interviewing.

Understanding the Interactive Relational
Approach

The interactive relational approach is rooted in the belief that knowledge is
co-created through social interactions. Unlike traditional interviewing
methods that often prioritize the interviewer’s agenda, this approach values
the contributions of both parties. The following principles underpin this
method:

1. Co-construction of Meaning

In the interactive relational approach, the meaning of responses is not
solely determined by the interviewee. Instead, it emerges through the
interplay of ideas and experiences shared during the conversation. This co-
construction of meaning can lead to richer and more nuanced data.

2. Reflexivity

Reflexivity involves the interviewer’s awareness of their own biases,
assumptions, and the impact they have on the interview process. By
acknowledging their positionality, interviewers can create a more open
environment that encourages honest and reflective responses from
interviewees.

3. Dialogic Engagement

The interactive relational approach promotes a dialogic engagement where both
the interviewer and interviewee actively participate in the conversation.
This engagement fosters a sense of trust and rapport, allowing interviewees
to feel more comfortable sharing their thoughts and feelings.

Methodological Framework

Implementing the interactive relational approach requires a methodological
framework that emphasizes flexibility, responsiveness, and ethical
considerations. Below are some key strategies to consider:



1. Preparing for the Interview

- Research the Topic: Familiarize yourself with the subject matter to
formulate insightful questions.
- Create a Comfortable Environment: Choose a neutral setting that allows for
open dialogue.
- Build Rapport: Establishing a connection with the interviewee is crucial
for a successful interview.

2. Designing the Interview Guide

- Open-Ended Questions: Craft questions that encourage elaboration and
storytelling.
- Follow-Up Prompts: Prepare prompts to delve deeper into interesting areas
that arise during the conversation.
- Flexibility: Be willing to deviate from the guide based on the flow of the
discussion.

3. Conducting the Interview

- Active Listening: Engage in active listening to demonstrate genuine
interest and understanding.
- Non-Verbal Cues: Pay attention to non-verbal signals to gauge the
interviewee’s comfort level.
- Encourage Elaboration: Prompt interviewees to expand on their thoughts and
feelings.

Ethical Considerations

Ethics play a vital role in the interactive relational approach to
interviewing. Researchers must prioritize the well-being and autonomy of
their interviewees. Here are some key ethical considerations:

1. Informed Consent

Before the interview, it is essential to obtain informed consent from the
interviewee. Provide them with information about the research purpose,
methods, and how their data will be used. Allow them to ask questions and
ensure they feel comfortable proceeding.



2. Confidentiality

Maintaining confidentiality is crucial in building trust with interviewees.
Researchers should anonymize data and ensure that sensitive information is
protected.

3. Power Dynamics

Recognize and address power dynamics that may exist between the interviewer
and interviewee. Aim to create a balanced environment where the interviewee
feels empowered to share their experiences.

Benefits of the Interactive Relational Approach

The interactive relational approach offers several advantages that enhance
the quality of qualitative research:

1. Depth of Insight

This approach allows for a deeper exploration of the interviewee’s
experiences, leading to richer data that goes beyond surface-level responses.

2. Participant Empowerment

By valuing the contributions of interviewees, the interactive relational
approach empowers participants to share their narratives, fostering a sense
of agency.

3. Enhanced Trustworthiness

The co-constructive nature of the interview enhances the credibility and
trustworthiness of the data collected, as it reflects a more holistic
understanding of the subject matter.

Challenges and Limitations

While the interactive relational approach has many benefits, it also presents
challenges that researchers must navigate:



1. Time-Intensive Process

Conducting in-depth interviews can be time-consuming, requiring significant
investment in relationship-building and data collection.

2. Subjectivity

The co-constructive nature of the interview may introduce subjectivity into
the data analysis process. Researchers must be vigilant about their
interpretations and biases.

3. Interviewer Influence

The interviewer’s presence and reactions can influence the interviewee’s
responses. Researchers should strive to minimize their impact while
maintaining engagement.

Practical Applications

The interactive relational approach can be applied across various fields,
including:

1. Psychology and Counseling

In therapeutic settings, the interactive relational approach is valuable for
understanding clients’ experiences and fostering a collaborative therapeutic
alliance.

2. Education

In educational research, this approach can help explore students’
perspectives on learning experiences, curriculum design, and classroom
dynamics.

3. Health Research

In health research, the interactive relational approach can facilitate
understanding of patients’ experiences with illness, treatment, and
healthcare systems.



Conclusion

The interactive relational approach to interviewing represents a paradigm
shift in qualitative research, emphasizing collaboration and co-construction
of meaning. By prioritizing the relational dynamics between interviewer and
interviewee, researchers can glean deeper insights and foster a more ethical
and empowering research environment. While challenges exist, the benefits of
this approach far outweigh the limitations, making it a valuable tool for
qualitative inquiry across various disciplines. As researchers continue to
embrace this methodology, they contribute to a richer understanding of human
experiences and social phenomena.

Frequently Asked Questions

What is the interactive relational approach in
interviewing?
The interactive relational approach in interviewing emphasizes the dynamic
relationship between the interviewer and the interviewee, focusing on how
interactions shape understanding and meaning.

How does the interactive relational approach differ
from traditional interviewing methods?
Unlike traditional methods that often prioritize objective data collection,
the interactive relational approach values the co-construction of knowledge
and relies on dialogue, empathy, and rapport.

What skills are essential for implementing the
interactive relational approach?
Key skills include active listening, emotional intelligence, adaptability,
and the ability to create a safe and trusting environment for the
interviewee.

In what contexts is the interactive relational
approach most effective?
This approach is particularly effective in qualitative research, counseling,
and situations where deep understanding of personal experiences is essential.

How can interviewers build rapport with interviewees
in this approach?
Interviewers can build rapport by being genuinely interested, maintaining eye
contact, using open body language, and showing empathy and validation for the



interviewee's feelings and experiences.

What role does feedback play in the interactive
relational approach?
Feedback is crucial as it allows both the interviewer and interviewee to
reflect on their interactions, adjust their communication styles, and enhance
mutual understanding.

Can the interactive relational approach be applied
in online interviews?
Yes, it can be applied in online interviews by utilizing video conferencing
tools that facilitate eye contact and non-verbal cues, maintaining a personal
connection despite physical distance.

What challenges might arise when using the
interactive relational approach?
Challenges include managing emotional responses, ensuring that the interview
remains focused, and navigating power dynamics between the interviewer and
interviewee.

What strategies can interviewers use to enhance the
interactive relational approach?
Interviewers can employ strategies such as open-ended questions, reflective
listening, summarizing key points, and checking in with the interviewee's
comfort level throughout the interview.

How can researchers evaluate the effectiveness of
the interactive relational approach?
Researchers can evaluate effectiveness through participant feedback,
analyzing the depth of responses, and assessing the overall quality of the
interactive experience.
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