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How to factory reset Samsung Galaxy S4 is a crucial task for users who want to restore
their device to its original state. Whether you're experiencing performance issues,
preparing to sell your phone, or simply want a fresh start, a factory reset can be a helpful
solution. This article provides a comprehensive guide on how to perform a factory reset on
your Samsung Galaxy S4, covering various methods and essential precautions to take
before proceeding.

Understanding Factory Reset

A factory reset, also known as a hard reset, completely erases all data from your device
and returns it to its original system state. This process removes:

- All personal data including contacts, messages, photos, and applications.
- Settings and preferences.

- Any downloaded files.

It's important to note that a factory reset is irreversible. Therefore, backing up your data
is crucial before proceeding.

Reasons for Performing a Factory Reset

There are several reasons why you might want to factory reset your Samsung Galaxy S4:

1. Performance Issues



If your device is running slowly, freezing, or crashing frequently, a factory reset can help
eliminate these problems by removing unnecessary apps and files.

2. Selling or Giving Away Your Device

If you plan to sell or give away your Galaxy S4, a factory reset ensures that your personal
data is wiped clean, protecting your privacy.

3. Software Glitches

Sometimes, software updates can cause issues. A factory reset can resolve these glitches
by reinstalling the original operating system.

4. Starting Fresh

If you want to start fresh with a clean slate, a factory reset is a quick and effective way to
do so.

Backup Your Data Before Resetting

Before jumping into the factory reset process, it's essential to back up your data to avoid
losing important information. Here are the primary methods to back up your data:

1. Using Samsung Smart Switch

Samsung Smart Switch is a free application that allows you to transfer data between
devices and back up your information.

- Download and install Samsung Smart Switch on your computer.

- Connect your Galaxy S4 to your computer using a USB cable.
- Follow the on-screen instructions to back up your data.

2. Google Account Backup

If you use a Google account, it’s likely that some of your data is already backed up. To
ensure everything is synced:

- Go to Settings > Accounts > Google.
- Check if your contacts, calendar events, and other data are being synced.



- Enable the backup option under Settings > Backup and reset.

3. Manual Backup

You can also manually back up specific files:

- Photos and videos can be transferred to your computer or uploaded to cloud services like
Google Photos or Dropbox.

- Documents and other important files can be copied to your computer or an external
storage device.

Once you have secured your data, you can proceed with the factory reset.

Methods to Factory Reset Samsung Galaxy S4

There are two primary methods to perform a factory reset on your Samsung Galaxy S4:
through the device settings and using hardware buttons.

Method 1: Factory Reset via Device Settings

This method is the most straightforward and can be done directly from your phone.
1. Open Settings: Tap on the Apps icon on your home screen and then tap on Settings.
2. Backup and Reset: Scroll down and tap on Backup and reset.

3. Factory Data Reset: Tap on Factory data reset. You will see a summary of what will be
erased.

4. Reset Device: Tap on Reset device. If you have a screen lock enabled, you will need to
enter your PIN or password.

5. Delete All: Finally, tap on Delete all to confirm the factory reset. Your device will restart
and begin the resetting process.

Method 2: Factory Reset Using Hardware Keys

If your device is unresponsive or you cannot access the settings, you can perform a factory
reset using the hardware keys.

1. Turn Off Your Device: Press and hold the Power button, then select Power off.

2. Boot into Recovery Mode: Once the device is completely off, press and hold the Volume



Up, Home, and Power buttons simultaneously.

3. Release the Buttons: When the Samsung logo appears, release all buttons. You will
enter the Android System Recovery menu.

4. Navigate the Menu: Use the Volume buttons to navigate and the Power button to select.
Highlight Wipe data/factory reset.

5. Confirm the Reset: Use the Volume buttons to highlight Yes and confirm by pressing the
Power button.

6. Reboot the Device: Once the reset is complete, select Reboot system now using the
Power button.

Your Samsung Galaxy S4 will now restart, and the factory reset process will be complete.

Post-Reset Steps

Once the factory reset is complete, your Samsung Galaxy S4 will be in its original state.
Here are some steps to follow:

1. Set Up Your Device

Upon rebooting, you will need to go through the initial setup process, which includes
selecting your language, connecting to Wi-Fi, and signing in to your Google account.

2. Restore Your Data

If you previously backed up your data, you can now restore it:

- For Google account backup, follow the prompts during setup to restore your apps and
data.

- If you used Samsung Smart Switch, connect your device to the computer and follow the
instructions to restore your backup.

3. Reinstall Applications

You will need to manually reinstall any applications that were not part of the Google
backup. Visit the Google Play Store, log in with your account, and download your
preferred apps.



4., Customize Settings

After restoring your data and applications, take some time to customize your settings,
including notifications, display settings, and security options.

Conclusion

Knowing how to factory reset Samsung Galaxy S4 can be a valuable skill for any user.
Whether you're facing issues, preparing to sell your device, or simply seeking a fresh start,
performing a factory reset can resolve many problems. Always remember to back up your
data before proceeding, and follow the outlined methods carefully to ensure a smooth
reset process. With your device reset and ready to go, you can enjoy the performance and
feel of a new smartphone.

Frequently Asked Questions

What is a factory reset on a Samsung Galaxy S4?

A factory reset on a Samsung Galaxy S4 restores the device to its original system state by
erasing all data stored on the device, including apps, settings, and personal files.

How do I perform a factory reset on my Samsung Galaxy
S4?

To perform a factory reset, go to 'Settings' > 'Backup and reset' > 'Factory data reset'.
Follow the prompts to confirm the reset.

Will a factory reset delete my photos and contacts on
Samsung Galaxy S47?

Yes, a factory reset will delete all data including photos and contacts unless they are
backed up to your Samsung account or another cloud service.

Can I factory reset my Samsung Galaxy S4 without using
the settings menu?

Yes, you can factory reset your Samsung Galaxy S4 using hardware keys. Turn off the
device, then press and hold the 'Volume Up', 'Home', and 'Power' buttons simultaneously
until the Android logo appears, and then navigate to 'Wipe data/factory reset' using the
volume buttons.

Is it necessary to back up my data before factory



resetting Samsung Galaxy S4?

Yes, it is highly recommended to back up your data before performing a factory reset, as
all data will be permanently erased.

What should I do if my Samsung Galaxy S4 is stuck and
won't reset?

If your Galaxy S4 is unresponsive and won't reset, try performing a hard reset by holding
the 'Power’ button for about 10 seconds until the device restarts. If that doesn't work, try
the hardware key method to initiate a factory reset.
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