How Many Therapy Sessions Does United
Healthcare Cover

How many therapy sessions does United Healthcare cover? This question is essential for
individuals seeking mental health support through their insurance plans. United Healthcare, one of
the largest health insurance providers in the United States, offers various plans that include mental
health services, including therapy sessions. Understanding the coverage details can help individuals
make informed decisions about their mental health care. This article will explore the specifics of
therapy session coverage under United Healthcare, including the types of therapy covered, limits on
sessions, and how to navigate the insurance process.

Understanding United Healthcare's Mental Health
Coverage

Mental health is a crucial component of overall well-being, and United Healthcare recognizes the
significance of accessible mental health services. Each plan may differ in coverage, so it is vital to
review the specific details of your policy. Here are some key points about United Healthcare's mental
health coverage:

» Coverage Types: United Healthcare offers coverage for various types of mental health
treatments, including individual therapy, group therapy, and family therapy.

¢ In-Network vs. Out-of-Network: Coverage may vary significantly based on whether the provider
is in-network or out-of-network.

e Co-pays and Deductibles: Co-pays, deductibles, and co-insurance can impact out-of-pocket
costs for therapy sessions.



How Many Therapy Sessions Are Covered?

The number of therapy sessions covered by United Healthcare can vary based on several factors:

1. Type of Plan

United Healthcare provides various plans, such as employer-sponsored plans, individual and family
plans, and Medicare plans. Each of these may have different coverage levels for mental health
services:

- Employer-Sponsored Plans: Often offer comprehensive mental health coverage, which may include a
specified number of therapy sessions per calendar year.

- Individual and Family Plans: These plans may have limits on the number of therapy sessions
covered, typically ranging from 20 to 50 sessions annually.

- Medicare Plans: Medicare usually covers a limited number of mental health visits, often up to 20
sessions per year, depending on the specific plan.

2. Medical Necessity

United Healthcare often requires that therapy sessions be deemed medically necessary for coverage.
This means that the mental health condition must be diagnosed by a qualified provider, and
treatment must be appropriate for that diagnosis. The number of sessions covered may depend on
the treatment plan developed by the therapist and the patient's progress.

3. Session Limits

Typically, United Healthcare may cover therapy sessions with the following limits:

- Initial Sessions: Many plans cover an initial assessment session, which is often longer and involves a
comprehensive evaluation.

- Follow-Up Sessions: After the initial assessment, follow-up sessions may be limited to a certain
number, often 10-20 sessions, depending on the treatment plan and progress.

- Extended Coverage: If ongoing therapy is deemed necessary, additional sessions may be approved
through prior authorization, contingent on documentation from the therapist.

Types of Therapy Covered by United Healthcare

United Healthcare covers a variety of therapeutic approaches, which can affect the number of
sessions covered. Some common types of therapy include:

e Cognitive Behavioral Therapy (CBT): A widely used therapy for anxiety and depression that



often requires multiple sessions.

» Dialectical Behavior Therapy (DBT): Effective for borderline personality disorder and
involves individual and group therapy sessions.

e Family Therapy: Involves family members in the therapeutic process and may have specific
session limits.

e Group Therapy: Often covered as a part of treatment, with varying limits on the number of
sessions.

How to Access Therapy Through United Healthcare

Navigating mental health care through United Healthcare involves several steps. Here’s how to
access therapy services effectively:

1. Review Your Insurance Plan

Understanding your specific plan is the first step. Review the Summary of Benefits and Coverage
(SBC) for your plan to find details about mental health services, including:

- The number of covered therapy sessions

- Co-pays or co-insurance amounts
- In-network provider lists

2. Find an In-Network Provider

To maximize your benefits, seek out an in-network therapist. United Healthcare typically has a
network of licensed mental health professionals. You can find providers through:

- The United Healthcare website

- Customer service helplines
- Referrals from your primary care physician

3. Obtain a Referral if Necessary

Some plans may require a referral from a primary care physician to see a mental health specialist. If
your plan has this requirement, ensure you get the necessary documentation.



4. Schedule an Appointment

Once you have identified an in-network provider and received any necessary referrals, schedule your
initial appointment. During this session, the therapist will assess your needs and develop a treatment
plan.

5. Keep Track of Sessions

Maintain records of your therapy sessions, including dates and notes about your progress. This
documentation can be helpful if you need to request additional sessions beyond the initial coverage
limits.

What to Do If Coverage Is Denied

If you find that United Healthcare denies coverage for additional therapy sessions, there are steps you
can take:

1. Contact Customer Service: Reach out to United Healthcare's customer service to understand
the reason for the denial.

2. Request an Appeal: If you believe the denial was in error, you can file an appeal. Gather
documentation from your therapist that supports the medical necessity of additional sessions.

3. Explore Alternative Options: If coverage remains denied, consider seeking therapy on a
sliding scale or through community mental health services that may offer lower costs.

Conclusion

In summary, how many therapy sessions does United Healthcare cover can vary based on your
specific plan, medical necessity, and the type of therapy utilized. Understanding the nuances of your
coverage will empower you to access the mental health services you need effectively. Always keep in
close communication with your therapist and United Healthcare to ensure you receive the best
possible care and to navigate any challenges that may arise. Mental health is vital, and being
informed about your insurance coverage can make a significant difference in your journey toward
wellness.

Frequently Asked Questions



How many therapy sessions does United Healthcare typically
cover per year?

United Healthcare typically covers a specific number of therapy sessions based on the plan type.
Many plans may cover 20 to 30 sessions per year, but this can vary.

Are there any limits on the types of therapy United
Healthcare covers?

Yes, United Healthcare may have limits on coverage for certain types of therapy, such as group
therapy or specific therapeutic modalities. It's important to check your specific plan details.

Do | need a referral for therapy sessions covered by United
Healthcare?

Whether you need a referral for therapy sessions depends on your specific United Healthcare plan.
Some plans may require a referral from a primary care physician, while others may not.

What should | do if | exceed my covered therapy sessions with
United Healthcare?

If you exceed your covered therapy sessions, you can discuss with your therapist about self-paying for
additional sessions or inquire about any additional coverage options with United Healthcare.

How can | find a therapist that accepts United Healthcare
insurance?

You can find a therapist that accepts United Healthcare by visiting their website and using the
provider search tool, or by calling customer service for assistance in locating in-network providers.
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Discover how many therapy sessions United Healthcare covers and get the support you need. Learn
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