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Our Commitment to Each Other

 AVRA

HOSPITALITY

HILTON HOTEL EMPLOYEE HANDBOOK SERVES AS A COMPREHENSIVE GUIDE FOR ALL EMPLOYEES WORKING AT HILTON PROPERTIES
AROUND THE WORLD. THIS HANDBOOK OUTLINES THE EXPECTATIONS, POLICIES, AND PROCEDURES THAT GOVERN THE
OPERATIONS WITHIN THE HILTON FAMILY OF HOTELS. |T AIMS TO CREATE A CONSISTENT UNDERSTANDING OF THE COMPANY'S
VALUES, ENHANCE EMPLOYEE PERFORMANCE, AND PROMOTE A POSITIVE WORK ENVIRONMENT. IN THIS ARTICLE, WE WILL EXPLORE
VARIOUS ASPECTS OF THE HILTON HOTEL EMPLOYEE HANDBOOK, INCLUDING ITS PURPOSE, KEY POLICIES, EMPLOYEE CONDUCT,
BENEFITS, AND TRAINING OPPORTUNITIES.

PurPosE oF THE HiILTON HoTeL EMPLOYEE HANDBOOK

THE HILTON HOTEL EMPLOYEE HANDBOOK SERVES MULTIPLE PURPOSES, INCLUDING:

1. COMMUNICATION OF PoLICIES: THE HANDBOOK COMMUNICATES ESSENTIAL COMPANY POLICIES THAT ENSURE ALL EMPLOYEES
ARE AW ARE OF THE STANDARDS EXPECTED OF THEM.

2. GUIDANCE ON PROCEDURES: IT PROVIDES GUIDANCE ON EVERYDAY OPERATIONAL PROCEDURES, HELPING EMPLOYEES NAVIGATE
THEIR ROLES EFFECTIVELY.

3. ProMOTING CoMPANY CULTURE: THE HANDBOOK REFLECTS HILTON'S VALUES AND MISSION, FOSTERING A STRONG COMPANY
CULTURE AMONG EMPLOYEES.

4. | eGAL COMPLIANCE: |T ENSURES THAT EMPLOYEES UNDERSTAND THEIR RIGHTS AND RESPONSIBILITIES, PROMOTING COMPLIANCE
WITH LABOR LAWS AND REGULATIONS.

5. RESOURCE FOR PROBLEM RESOLUTION: THE HANDBOOK SERVES AS A RESOURCE FOR EMPLOYEES TO RESOLVE DISPUTES OR
ISSUES THAT MAY ARISE DURING THEIR EMPLOYMENT.



Key PoLICIES IN THE EMPLOYEE HANDBOOK

THE HILTON HOTEL EMPLOYEE HANDBOOK INCLUDES SEVERAL KEY POLICIES THAT EVERY EMPLOYEE MUST FOLLOW. | HESE
POLICIES ARE DESIGNED TO CREATE A SAFE AND PRODUCTIVE WORK ENVIRONMENT.

Cobe oF ConpucT

THe Cope oF CONDUCT IS A FUNDAMENTAL COMPONENT OF THE HANDBOOK, OUTLINING THE EXPECTED BEHAVIOR OF EMPLOYEES.
KEY POINTS INCLUDE:

- PROFESSIONALISM: EMPLOYEES ARE EXPECTED TO MAINTAIN A PROFESSIONAL DEMEANOR WHILE AT WORK, REFLECTING THE
HILTON BRAND'S VALUES.

- INTEGRITY: HONESTY AND INTEGRITY ARE PARAMOUNT; EMPLOYEES MUST AVOID ANY ACTIONS THAT COULD HARM THE
REPUTATION OF THE HOTEL.

- RespecT AND FAIR TREATMENT: EMPLOYEES SHOULD TREAT COLLEAGUES AND GUESTS WITH RESPECT, FOSTERING AN
INCLUSIVE ENVIRONMENT.

ATTENDANCE AND PUNCTUALITY

ATTENDANCE IS CRUCIAL IN THE HOSPITALITY INDUSTRY. THE HANDBOOK OUTLINES POLICIES RELATED TO ATTENDANCE:

- \WoRrk HOURS: EMPLOYEES MUST ADHERE TO THEIR SCHEDULED WORK HOURS AND NOTIFY THEIR SUPERVISORS IN ADVANCE IF
UNABLE TO ATTEND \WORK.

- PUNCTUALITY: ARRIVING ON TIME IS ESSENTIAL FOR MAINTAINING OPERATIONAL EFFICIENCY.

- TiME OFF REQUESTS: EMPLOYEES SHOULD FOLLOW THE ESTABLISHED PROCEDURE FOR REQUESTING TIME OFF, ENSURING
MINIMAL DISRUPTION TO HOTEL OPERATIONS.

Dress CobeE AND GROOMING STANDARDS

THE APPEARANCE OF HILTON EMPLOYEES PLAYS A VITAL ROLE IN THE GUEST EXPERIENCE. T HE HANDBOOK SPECIFIES:

- UNIFORMS: EMPLOYEES MUST WEAR THE DESIGNATED UNIFORMS AS PROVIDED BY THE HOTEL, ENSURING THEY ARE CLEAN AND
\WELL-MAINTAINED.

- PERSONAL GROOMING: EMPLOYEES ARE EXPECTED TO ADHERE TO GROOMING STANDARDS THAT REFLECT PROFESSIONALISM.

- ACCESSORIES AND GROOMING: GUIDELINES ON ACCEPTABLE ACCESSORIES, HAIRSTYLES, AND MAKEUP ARE PROVIDED TO
MAINTAIN A CONSISTENT CORPORATE IMAGE.

EMPLOYEE CONDUCT AND DISCIPLINARY ACTIONS

UNDERSTANDING THE IMPORTANCE OF MAINTAINING A HARMONIOUS \WORKPLACE, THE HILTON HOTEL EMPLOYEE HANDBOOK ALSO
OUTLINES EXPECTATIONS REGARDING EMPLOYEE CONDUCT.



HARASSMENT AND DISCRIMINATION POLICIES

HILTON IS COMMITTED TO PROVIDING A SAFE AND RESPECTFUL WORKPLACE. KEY POINTS INCLUDE:

- ZERO TOLERANCE PoLICY: THE HOTEL MAINTAINS A ZERO-TOLERANCE POLICY AGAINST ANY FORM OF HARASSMENT OR
DISCRIMINATION BASED ON RACE, GENDER, AGE, RELIGION, OR SEXUAL ORIENTATION.

- REPORTING PROCEDURES: EMPLOYEES ARE ENCOURAGED TO REPORT ANY INCIDENTS OF HARASSMENT OR DISCRIMINATION
IMMEDIATELY TO THEIR SUPERVISOR OR HR.

- INVESTIGATIVE PROCESS: THE HANDBOOK OUTLINES THE PROCEDURES FOR INVESTIGATING COMPLAINTS, ENSURING
CONFIDENTIALITY AND PROTECTION FOR THE COMPLAINANTS.

DiscIPLINARY ACTIONS

THE HANDBOOK DETAILS THE POTENTIAL DISCIPLINARY ACTIONS FOR VIOLATIONS OF POLICIES, INCLUDING:
1. VERBAL W/ ARNINGS: FOR MINOR INFRACTIONS, VERBAL W ARNINGS MAY BE ISSUED.

2. WRITTEN W/ ARNINGS: REPEATED VIOLATIONS MAY RESULT IN WRITTEN WARNINGS.

3. SUSPENSION: SERIOUS VIOLATIONS CAN LEAD TO SUSPENSION FROM WORK WITHOUT PAY.

4. TERMINATION: IN EXTREME CASES, TERMINATION OF EMPLOYMENT MAY OCCUR.

EMPLOYEE BENEFITS

THE HILTON HOTEL EMPLOYEE HANDBOOK ALSO DESCRIBES THE RANGE OF BENEFITS AVAILABLE TO EMPLOYEES, WHICH MAY
INCLUDE!:

HeALTH AND WELLNESS BENEFITS

- MEDICAL INSURANCE: EMPLOYEES MAY BE ELIGIBLE FOR MEDICAL, DENTAL, AND VISION INSURANCE PLANS.

- \WELLNESS PROGRAMS: HILTON OFTEN PROVIDES WELLNESS PROGRAMS AND RESOURCES TO SUPPORT EMPLOYEES' HEALTH,
INCLUDING FITNESS INITIATIVES.

RETIREMENT PLANS

- 401(k) PLANS: EMPLOYEES MAY HAVE ACCESS To 40 1(k) RETIREMENT SAVINGS PLANS WITH COMPANY MATCHING
CONTRIBUTIONS.

- FINANCIAL COUNSELING: HILTON OFTEN OFFERS FINANCIAL COUNSELING AND PLANNING SERVICES TO ASSIST EMPLOYEES IN
MANAGING THEIR FINANCES.

Paio TiMe Orr (PTO)

- VACATION DAYS: ELIGIBLE EMPLOYEES CAN ACCRUE VACATION DAYS BASED ON THEIR LENGTH OF SERVICE.



- Sick LEAVE: POLICIES REGARDING SICK LEAVE ALLOW EMPLOYEES TO TAKE TIME OFF WHEN NECESSARY WITHOUT FEAR OF
PENALTY.

- HoLIDAYS: PAID HOLIDAYS ARE TYPICALLY PROVIDED, ALLOWING EMPLOYEES TO SPEND TIME WITH FAMILY AND FRIENDS.

TRAINING AND DEVELOPMENT OPPORTUNITIES

ONE OF THE CORNERSTONES OF HILTON'S COMMITMENT TO ITS EMPLOYEES IS THE EMPHASIS ON TRAINING AND DEVELOPMENT.
THE HILTON HOTEL EMPLOYEE HANDBOOK OUTLINES VARIOUS PROGRAMS AVAILABLE FOR PROFESSIONAL GROW TH.

ONBOARDING PROGRAMS

- ORIENTATION SESSIONS: NEW EMPLOYEES OFTEN PARTICIPATE IN ORIENTATION SESSIONS TO FAMILIARIZE THEMSELVES WITH
THE COMPANY CULTURE, POLICIES, AND PROCEDURES.

- MENTORSHIP PROGRAMS: HILTON MAY OFFER MENTORSHIP OPPORTUNITIES, PAIRING NEW HIRES WITH EXPERIENCED EMPLOYEES
FOR GUIDANCE AND SUPPORT.

ONGOING TRAINING

- SKILLS DEVELOPMENT: EMPLOYEES CAN PARTICIPATE IN SKILLS DEVELOPMENT WORKSHOPS TO ENHANCE THEIR CAPABILITIES IN
VARIOUS ROLES.

- LEADERSHIP TRAINING: FOR THOSE ASPIRING TO MOVE INTO MANAGEMENT, HILTON OFTEN PROVIDES LEADERSHIP TRAINING
PROGRAMS TO PREPARE THEM FOR FUTURE ROLES.

CAREER ADVANCEMENT OPPORTUNITIES

- INTERNAL PROMOTIONS: HILTON ENCOURAGES INTERNAL PROMOTIONS, ALLOWING EMPLOYEES TO ADVANCE WITHIN THE
COMPANY.

- TUITION REIMBURSEMENT: SOME HILTON PROPERTIES OFFER TUITION REIMBURSEMENT FOR EMPLOYEES PURSUING FURTHER
EDUCATION RELATED TO THEIR CAREERS.

CoNCLUSION

THE HILTON HOTEL EMPLOYEE HANDBOOK IS MUCH MORE THAN JUST A COLLECTION OF RULES; IT IS A VITAL RESOURCE FOR
EVERY EMPLOYEE IN UNDERSTANDING THEIR ROLE WITHIN THE ORGANIZATION. BY OUTLINING EXPECTATIONS, POLICIES, AND
BENEFITS, HILTON ENSURES THAT ITS EMPLOYEES ARE EQUIPPED TO PROVIDE EXCEPTIONAL SERVICE WHILE FOSTERING A POSITIVE
AND INCLUSIVE WORK ENVIRONMENT. AS A GLOBALLY RECOGNIZED BRAND IN THE HOSPITALITY INDUSTRY, HILTON’S COMMITMENT
TO ITS EMPLOYEES REFLECTS IN ITS OPERATIONAL SUCCESS AND THE SATISFACTION OF ITS GUESTS. ULTIMATELY, THE
HANDBOOK SERVES AS A GUIDE TO HELP EMPLOYEES THRIVE IN THEIR ROLES AND CONTRIBUTE TO HILTON’S ENDURING LEGACY OF
EXCELLENCE.



FREQUENTLY AskeD QUESTIONS

W/HAT IS THE PURPOSE OF THE HILTON HOTEL EMPLOYEE HANDBOOK?

THE HILTON HOTEL EMPLOYEE HANDBOOK SERVES AS A COMPREHENSIVE GUIDE FOR EMPLOYEES, OUTLINING COMPANY POLICIES,
PROCEDURES, EMPLOYEE RIGHTS, AND EXPECTATIONS TO ENSURE A CONSISTENT AND FAIR WORK ENVIRONMENT.

How OFTEN IS THE HILTON EMPLOYEE HANDBOOK UPDATED?

THE HILTON EMPLOYEE HANDBOOK IS TYPICALLY REVIEWED AND UPDATED ANNUALLY, OR AS NEEDED, TO REFLECT CHANGES IN
COMPANY POLICIES, EMPLOYMENT LAWS, AND INDUSTRY STANDARDS.

\WHAT KEY TOPICS ARE COVERED IN THE HILTON HOTEL EMPLOYEE HANDBOOK?

KEY TOPICS INCLUDE COMPANY VALUES, CODE OF CONDUCT, DRESS CODE, ATTENDANCE POLICIES, EMPLOYEE BENEFITS,
PERFORMANCE EVALUATIONS, AND PROCEDURES FOR REPORTING GRIEVANCES.

ARE HILTON EMPLOYEES REQUIRED TO SIGN AN ACKNOWLEDGMENT OF THE EMPLOYEE
HANDBOOK?

YES/ EMPLOYEES ARE USUALLY REQUIRED TO SIGN AN ACKNOWLEDGMENT FORM INDICATING THAT THEY HAVE READ,
UNDERSTOOD, AND AGREED TO COMPLY WITH THE POLICIES OUTLINED IN THE EMPLOYEE HANDBOOK.

\X/HERE CAN HILTON EMPLOYEES ACCESS THE EMPLOYEE HANDBOOK?

HILTON EMPLOYEES CAN TYPICALLY ACCESS THE EMPLOYEE HANDBOOK THROUGH THE COMPANY'S INTERNAL EMPLOYEE PORTAL
OR BY REQUESTING A PHYSICAL COPY FROM THEIR SUPERVISOR OR HR DEPARTMENT.

\WHAT SHOULD AN EMPLOYEE DO IF THEY HAVE QUESTIONS ABOUT THE HANDBOOK?

IF AN EMPLOYEE HAS QUESTIONS ABOUT THE HANDBOOK, THEY SHOULD REACH OUT TO THEIR DIRECT SUPERVISOR OR THE
HUMAN RESOURCES DEPARTMENT FOR CLARIFICATION AND GUIDANCE.
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My experience - Hilton Grand Vacation timeshare presentation
In my opinion the Hilton grand vacation made sense I'm a single 23 year old male who did this

presentation just for getting my deal. However I actually mentioned to my buddy a year ago ...

Upgrade to premium wifi after choosing reqular? : r/Hilton - Reddit
Sep 19, 2022 - Forget the wifi, Open incognito mode on your browser and go to 4.2.2.1 it should
bring you to the page to enter your room number and last name again to get premium wifi (Or ...

Hilton employees who have transitioned to PEP, how’s your user ...
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Dec 4, 2022 - It’s my understanding that Hilton is rolling out a new PMS called Property
Engagement Platform (PEP) to replace OnQ. Please elaborate on what’s working, what isn’t, ...

r/Hilton on Reddit: TIL: Team members working for at least 10 ...
Feb 5, 2023 - TIL: Team members working for at least 10 years get lifetime FFTP rates; lifetime

TMTP rates after working for 20 years

Marriot vs Hilton Rewards : r/TravelHacks - Reddit
Hilton seems slightly more popular among my coworkers but the split is at most 60/40. Unless
others have some insight as to big differences, they seem pretty similar to me so I would ...

call from hilton today - scam? : r/Hilton - Reddit
Feb 23, 2023 - call from hilton today - scam? i got a call earlier today from a number and the caller
ID said Hilton. when i picked up they greeted me and thanked me for being a hilton honors ...

Anyone have experience with Hilton Grand vacations?
56 votes, 125 comments. 28K subscribers in the Hilton community. This is an unofficial subreddit for
Hilton Hotels & Resorts.

3-night getaway deal? is it a scam? hilton grand vacations : r
Sep 9, 2022 - Meh just do it, you only live once. It's far from a scam, nor is it an amazing deal. The
hotels are generally pretty cheap anyways. You don't need to go with anyone, but if you do ...

migration to pep : r/Hilton - Reddit
Apr 28, 2024 - Does anyone know when on 4/30 Hilton is migrating to pep? Like the time I am a
night auditor and I have to come in during the day to run the audit...

Hilton Employees, How do you log into a Hilton email for the
Jul 26, 2023 - 33K subscribers in the Hilton community. This is an unofficial subreddit for Hilton
Hotels & Resorts.

My experience - Hilton Grand Vacation timeshare presentation
In my opinion the Hilton grand vacation made sense I'm a single 23 year old male who did this

presentation just for getting my deal. ...

Upgrade to premium wifi after choosing regular? : r/Hilton - Reddit
Sep 19, 2022 - Forget the wifi, Open incognito mode on your browser and go to 4.2.2.1 it should
bring you to the page to enter your ...

Hilton employees who have transitioned to PEP, how’s your us...
Dec 4, 2022 - It's my understanding that Hilton is rolling out a new PMS called Property
Engagement Platform (PEP) to replace OnqQ. ...

r/Hilton on Reddit: TIL: Team members working for at least 10 y...
Feb 5, 2023 - TIL: Team members working for at least 10 years get lifetime FFTP rates; lifetime
TMTP rates after working for 20 years

Marriot vs Hilton Rewards : r/TravelHacks - Reddit
Hilton seems slightly more popular among my coworkers but the split is at most 60/40. Unless
others have some insight as to big ...
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