
Highlands Family Practice Lancaster Pa

Highlands Family Practice Lancaster PA is a leading healthcare provider in Lancaster,
Pennsylvania, dedicated to offering comprehensive and compassionate medical care to families and
individuals. With a commitment to improving the health and well-being of its community, Highlands
Family Practice serves a diverse population, focusing on preventive care, chronic disease
management, and acute medical needs. This article delves into the various aspects of Highlands
Family Practice, including its services, healthcare philosophy, team of professionals, patient
experience, and community involvement.

Overview of Highlands Family Practice

Highlands Family Practice was founded on the principle that healthcare should be accessible,
affordable, and tailored to meet the unique needs of each patient. The practice provides a wide range
of medical services, catering to patients of all ages—from infants to seniors. The facility is designed to
create a welcoming and comfortable environment, ensuring that patients feel at ease during their
visits.



Mission and Values

The mission of Highlands Family Practice revolves around the following core values:

- Patient-Centered Care: Prioritizing the needs and preferences of patients in every aspect of care.
- Compassion: Providing empathetic and respectful treatment to all patients.
- Integrity: Maintaining honesty and transparency in all interactions.
- Collaboration: Working closely with patients, families, and other healthcare professionals to achieve
the best outcomes.
- Community Focus: Committing to the health and wellness of the local community through outreach
and education.

Services Offered

Highlands Family Practice offers a comprehensive range of services designed to address various
healthcare needs. These services include:

Primary Care

Primary care is the cornerstone of Highlands Family Practice. The physicians and healthcare providers
conduct routine check-ups, physical examinations, and screenings to monitor and maintain overall
health. This includes:

- Annual wellness visits
- Vaccinations and immunizations
- Health risk assessments
- Chronic disease management (diabetes, hypertension, etc.)

Pediatric Care

Caring for children is a priority at Highlands Family Practice. The pediatric services include:

- Newborn and infant care
- Developmental screenings
- Vaccination schedules
- Adolescent health services

Women's Health

The practice recognizes the unique healthcare needs of women and offers specialized services such
as:



- Gynecological exams
- Family planning and contraceptive counseling
- Menopause management
- Breast health assessments

Geriatric Care

With an aging population, Highlands Family Practice provides dedicated care for seniors, focusing on:

- Comprehensive geriatric assessments
- Medication management
- Preventive screenings
- Coordination of care with specialists

Acute Care Services

For patients experiencing urgent medical issues, Highlands Family Practice offers acute care services,
which include:

- Treatment for minor injuries and illnesses
- On-site lab and diagnostic testing
- Management of acute chronic conditions

The Healthcare Team

The strength of Highlands Family Practice lies in its team of dedicated healthcare professionals. The
team comprises board-certified physicians, nurse practitioners, physician assistants, and support
staff, all committed to delivering high-quality care.

Physicians and Specialists

The physicians at Highlands Family Practice are well-trained and experienced in various fields of
medicine. They work collaboratively to ensure that patients receive comprehensive care tailored to
their specific needs. Additionally, the practice often collaborates with specialists in the community for
referrals and specialized treatment when necessary.

Nursing and Support Staff

The nursing staff at Highlands Family Practice plays a vital role in patient care, assisting with
examinations, conducting patient education, and providing support throughout the treatment process.
The administrative staff ensures that appointments are scheduled efficiently and that patients have



access to the resources they need.

Patient Experience

At Highlands Family Practice, the patient experience is paramount. The practice strives to create a
welcoming atmosphere that fosters open communication between patients and their healthcare
providers.

Appointment Scheduling

Patients can easily schedule appointments through the practice's user-friendly online portal or by
calling the office directly. The practice offers flexible scheduling options to accommodate busy
lifestyles, including extended hours and same-day appointments for urgent care needs.

Patient Education and Communication

Educating patients about their health conditions and treatment options is a priority at Highlands
Family Practice. The healthcare team encourages patients to ask questions and engage in discussions
about their care. This collaborative approach empowers patients to take an active role in their health
management.

Follow-Up Care

After an appointment, patients receive follow-up communications to ensure they understand their
care plan. This may include reminders for upcoming tests, referrals to specialists, or educational
resources related to their health concerns.

Community Involvement

Highlands Family Practice believes in giving back to the community it serves. The practice actively
participates in local health fairs, educational workshops, and outreach programs, aiming to promote
health awareness and preventive care.

Health Education Workshops

Regular workshops are held to educate the community on various health topics, including nutrition,
exercise, chronic disease management, and mental health awareness. These workshops provide
valuable information and resources to help individuals make informed health decisions.



Partnerships with Local Organizations

Highlands Family Practice collaborates with local organizations and health initiatives to address
pressing health issues within the community. By partnering with schools, non-profits, and health
departments, the practice aims to create a healthier environment for all residents of Lancaster, PA.

Conclusion

Highlands Family Practice Lancaster PA stands out as a trusted healthcare provider dedicated to
promoting the health and well-being of its community. With a comprehensive range of services, a
compassionate healthcare team, and a commitment to patient-centered care, the practice ensures
that individuals and families receive the high-quality medical attention they deserve. As the practice
continues to grow and evolve, it remains focused on meeting the diverse healthcare needs of
Lancaster's residents, fostering a community where health and wellness are prioritized. Whether you
require routine care, specialized services, or urgent medical attention, Highlands Family Practice is
prepared to support you on your health journey.

Frequently Asked Questions

What services does Highlands Family Practice in Lancaster,
PA offer?
Highlands Family Practice offers a range of services including preventive care, chronic disease
management, pediatric care, women's health, and routine physicals.

How can I schedule an appointment at Highlands Family
Practice?
You can schedule an appointment by calling their office directly or by visiting their website to use the
online appointment booking system.

What are the office hours for Highlands Family Practice?
The office hours for Highlands Family Practice are typically Monday to Friday from 8 AM to 5 PM, with
extended hours available on certain days.

Does Highlands Family Practice accept new patients?
Yes, Highlands Family Practice is currently accepting new patients. It’s advisable to call ahead to
confirm and understand any specific requirements.

What insurance plans are accepted at Highlands Family



Practice?
Highlands Family Practice accepts a variety of insurance plans, including major providers. It’s best to
check with the office directly or consult your insurance provider for specific coverage.
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