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FREE ONLINE CULTURAL COMPETENCY TRAINING OREGON IS AN ESSENTIAL RESOURCE FOR INDIVIDUALS AND ORGANIZATIONS
LOOKING TO ENHANCE THEIR UNDERSTANDING OF DIVERSE CULTURES AND IMPROVE THEIR INTERACTIONS WITHIN MULTICULTURAL
SETTINGS. AS SOCIETY BECOMES INCREASINGLY DIVERSE, THE NEED FOR CULTURAL COMPETENCY—DEFINED AS THE ABILITY TO
UNDERSTAND, COMMUNICATE WITH, AND EFFECTIVELY INTERACT WITH PEOPLE ACROSS CULTURES—HAS NEVER BEEN MORE
IMPORTANT. THIS TRAINING IS ESPECIALLY BENEFICIAL FOR PROFESSIONALS IN EDUCATION, HEALTHCARE, SOCIAL SERVICES, AND
COMMUNITY ORGANIZATIONS, WHERE FOSTERING INCLUSIVITY AND UNDERSTANDING CAN SIGNIFICANTLY IMPACT SERVICE
DELIVERY AND COMMUNITY COHESION.

UNDERSTANDING CULTURAL COMPETENCY

CULTURAL COMPETENCY REFERS TO THE SKILLS, KNOWLEDGE, AND ATTITUDES THAT INDIVIDUALS NEED TO WORK EFFECTIVELY IN
CROSS-CULTURAL SITUATIONS. |T ENCOMPASSES:

- AWARENESS OF ONE'S OwN CULTURAL IDENTITY: UNDERSTANDING HOW PERSONAL BIASES AND CULTURAL BACKGROUNDS
INFLUENCE PERCEPTIONS AND INTERACTIONS.

- KNowLEDGE OF DIFFERENT CULTURES: LEARNING ABOUT VARIOUS CULTURAL PRACTICES, VALUES, AND WORLDVIEWS TO
APPRECIATE DIVERSITY.

- SKILLS FOR EFFeCTIVE COMMUNICATION: DEVELOPING THE ABILITY TO COMMUNICATE RESPECTFULLY AND EFFECTIVELY WITH
PEOPLE FROM DIVERSE BACKGROUNDS.

THe IMPORTANCE oF CULTURAL COMPETENCY TRAINING

CULTURAL COMPETENCY TRAINING IS CRUCIAL FOR SEVERAL REASONS:

1. ENHANCES INTERACTION: |T PROVIDES TOOLS TO INTERACT WITH INDIVIDUALS FROM DIFFERENT BACKGROUNDS, LEADING TO
MORE EFFECTIVE COMMUNICATION.



2. PROMOTES INCLUSIVITY: TRAINING FOSTERS AN INCLUSIVE ENVIRONMENT IN WORKPLACES AND COMMUNITIES, WHICH CAN
LEAD TO BETTER COLLABORATION AND TEAMW ORK.

3. IMPROVES SERVICE DELIVERY: FOR ORGANIZATIONS IN HEALTHCARE, EDUCATION, OR SOCIAL SERVICES, CULTURAL
COMPETENCY CAN LEAD TO IMPROVED OUTCOMES FOR CLIENTS FROM DIVERSE BACKGROUNDS.

4. RepuUCES DISCRIMINATION: TRAINING HELPS INDIVIDUALS RECOGNIZE AND MITIGATE UNCONSCIOUS BIASES, CONTRIBUTING TO A
FAIRER AND MORE EQUITABLE SOCIETY.

AVAILABLE FREE ONLINE CULTURAL COMPETENCY TRAINING IN OREGON

OREGON OFFERS A VARIETY OF FREE ONLINE CULTURAL COMPETENCY TRAINING PROGRAMS DESIGNED TO MEET THE NEEDS OF
PROFESSIONALS AND COMMUNITY MEMBERS ALIKE. BELOW ARE SOME OF THE KEY RESOURCES AVAILABLE:

1. OreGoN HEALTH AuTHORITY (OHA) CuLTurAL COMPETENCY TRAINING

THE OREGON HEALTH AUTHORITY PROVIDES A COMPREHENSIVE TRAINING PROGRAM AIMED AT HEALTHCARE PROFESSIONALS TO
ENHANCE THEIR CULTURAL AWARENESS AND COMPETENCY. THE FREE ONLINE COURSES INCLUDE:

- CuLTURAL COMPETENCY BASICS: AN INTRODUCTORY COURSE COVERING THE FUNDAMENTALS OF CULTURAL COMPETENCY.
- IMPLICIT BIAS TRAINING: A COURSE THAT FOCUSES ON RECOGNIZING AND ADDRESSING UNCONSCIOUS BIASES IN HEALTHCARE
SETTINGS.

- HEALTH EQUITY TRAINING: A PROGRAM THAT EMPHASIZES THE IMPORTANCE OF HEALTH EQUITY AND HOW TO SERVE
MARGINALIZED COMMUNITIES EFFECTIVELY.

PARTICIPANTS CAN ACCESS THESE COURSES THROUGH THE OHA WEBSITE AND RECEIVE CERTIFICATES UPON COMPLETION.

2. OREGON DEPARTMENT oOF EbucATION (ODE) RESOURCES

THE OREGON DEPARTMENT OF EDUCATION OFFERS RESOURCES AND TRAINING FOR EDUCATORS LOOKING TO IMPROVE THEIR
CULTURAL COMPETENCY. THESE PROGRAMS INCLUDE:

- CULTURALLY RESPONSIVE TEACHING: A COURSE DESIGNED TO HELP EDUCATORS CREATE MORE INCLUSIVE CLASSROOMS THAT
ACKNOWLEDGE AND CELEBRATE DIVERSITY.

- EQUITY AND INCLUSION TRAINING: FOCUSED ON UNDERSTANDING SYSTEMIC INEQUITIES AND STRATEGIES TO ADDRESS THEM IN
EDUCATIONAL SETTINGS.

- WEBINARS AND W/ ORKSHOPS: REGULARLY SCHEDULED EVENTS THAT COVER VARIOUS TOPICS RELATED TO CULTURAL
COMPETENCY AND RESPONSIVE PRACTICES.

THESE RESOURCES ARE AVAILABLE ON THE ODE WEBSITE AND ARE FREE FOR EDUCATORS ACROSS THE STATE.

3. ONLINE PLATFORMS OFFERING FREE TRAINING

IN ADDITION TO STATE-SPECIFIC RESOURCES, SEVERAL ONLINE PLATFORMS PROVIDE FREE CULTURAL COMPETENCY TRAINING
THAT OREGON RESIDENTS CAN ACCESS:

- CoURSERA: OFFERS FREE COURSES ON CULTURAL AWARENESS AND DIVERSITY, INCLUDING “DIVERSITY AND INCLUSION IN THE
W orkpPLACE” AND “CuLTURAL COMPETENCE EDUCATION.”

- eEDX: FEATURES COURSES LIKE “THE SCIENCE OF HAPPINESS” WHICH TOUCHES ON CULTURAL PERSPECTIVES IN WELLBEING.

- YoUTUBE: MANY ORGANIZATIONS AND EDUCATORS SHARE CULTURAL COMPETENCY TRAINING VIDEOS THAT CAN BE ACCESSED
FOR FREE.



How To CHoose THE RIGHT TRAINING PROGRAM

SELECTING THE APPROPRIATE CULTURAL COMPETENCY TRAINING PROGRAM CAN BE DAUNTING, GIVEN THE VARIETY OF OPTIONS
AVAILABLE. HERE ARE SOME FACTORS TO CONSIDER:

1. TARGET AUDIENCE: CHOOSE A PROGRAM THAT ALIGNS WITH YOUR PROFESSIONAL ROLE OR PERSONAL GOALS. FOR EXAMPLE,
HEALTHCARE PROFESSIONALS MIGHT BENEFIT MORE FROM HEALTH-FOCUSED TRAINING.

2. Course CONTENT: REVIEW THE SYLLABUS OR COURSE OUTLINE TO ENSURE IT COVERS RELEVANT TOPICS THAT MEET YOUR
NEEDS.

3. FORMAT AND LENGTH: CONSIDER WHETHER YOU PREFER SELF-PACED ONLINE COURSES OR SCHEDULED LIVE SESSIONS. ALSO,
CHECK THE DURATION TO FIT THE TRAINING INTO YOUR SCHEDULE.

4. CERTIFICATION: IF CERTIFICATION IS IMPORTANT FOR YOUR CAREER ADVANCEMENT, ENSURE THE COURSE PROVIDES A
CERTIFICATE UPON COMPLETION.

5. REVIEWS AND RECOMMENDATIONS: LOOK FOR REVIEWS OR ASK COLLEAGUES FOR RECOMMENDATIONS ON EFFECTIVE COURSES.

BeNEFITS OF ENGAGING IN CULTURAL COMPETENCY TRAINING

PARTICIPATING IN FREE ONLINE CULTURAL COMPETENCY TRAINING IN OREGON OFFERS NUMEROUS BENEFITS FOR INDIVIDUALS AND
ORGANIZATIONS:

- PErSONAL GROWTH: ENGAGING WITH DIVERSE PERSPECTIVES FOSTERS PERSONAL DEVELOPMENT AND BROADENS ONE'S
\WORLDVIEW.

- IMPROVED W ORKPLACE CULTURE: ORGANIZATIONS THAT PRIORITIZE CULTURAL COMPETENCY CREATE A MORE POSITIVE AND
PRODUCTIVE WORK ENVIRONMENT.

- COMMUNITY IMPACT: INCREASED CULTURAL COMPETENCY LEADS TO BETTER SERVICE PROVISION AND SUPPORT FOR DIVERSE
COMMUNITIES, PROMOTING SOCIAL JUSTICE AND EQUITY.

- NETWORKING OPPORTUNITIES: MANY TRAINING PROGRAMS FACILITATE CONNECTIONS WITH OTHER PROFESSIONALS COMMITTED
TO DIVERSITY AND INCLUSION.

CONCLUSION

IN AN INCREASINGLY GLOBALIZED WORLD, THE SIGNIFICANCE OF CULTURAL COMPETENCY CANNOT BE OVERSTATED. FREE ONLINE
CULTURAL COMPETENCY TRAINING IN OREGON EQUIPS INDIVIDUALS AND ORGANIZATIONS WITH THE NECESSARY TOOLS TO
NAVIGATE CULTURAL DIFFERENCES, PROMOTE INCLUSIVITY, AND IMPROVE INTERACTIONS IN DIVERSE SETTINGS. By TAKING
ADVANTAGE OF THE RESOURCES OFFERED BY THE OREGON HEALTH AUTHORITY, THE OREGON DEPARTMENT OF EDUCATION, AND
VARIOUS ONLINE PLATFORMS, INDIVIDUALS CAN ENHANCE THEIR SKILLS AND CONTRIBUTE POSITIVELY TO THEIR COMMUNITIES.
THE JOURNEY TOWARDS CULTURAL COMPETENCY IS ONGOING AND REQUIRES COMMITMENT, BUT THE BENEFITS TO PERSONAL
GROWTH, WORKPLACE CULTURE, AND COMMUNITY IMPACT ARE WELL WORTH THE EFFORT.

FREQUENTLY AskeD QUESTIONS

\W/HAT IS CULTURAL COMPETENCY TRAINING?

CULTURAL COMPETENCY TRAINING IS AN EDUCATIONAL PROGRAM DESIGNED TO HELP INDIVIDUALS UNDERSTAND, COMMUNICATE,
AND INTERACT EFFECTIVELY WITH PEOPLE FROM DIVERSE CULTURAL BACKGROUNDS. |T OFTEN INCLUDES AW ARENESS OF
CULTURAL DIFFERENCES, BIASES, AND STRATEGIES FOR INCLUSIVE PRACTICES.

ARE THERE FREE ONLINE CULTURAL COMPETENCY TRAININGS AVAILABLE IN OREGON?

YES/ SEVERAL ORGANIZATIONS AND INSTITUTIONS IN OREGON OFFER FREE ONLINE CULTURAL COMPETENCY TRAINING PROGRAMS.
THESE CAN OFTEN BE FOUND THROUGH STATE HEALTH DEPARTMENTS, EDUCATIONAL INSTITUTIONS, OR CULTURAL



ORGANIZATIONS.

\WHO SHOULD TAKE CULTURAL COMPETENCY TRAINING?

CULTURAL COMPETENCY TRAINING IS BENEFICIAL FOR A WIDE RANGE OF INDIVIDUALS, INCLUDING EDUCATORS, HEALTHCARE
PROFESSIONALS, SOCIAL WORKERS, AND ANYONE WHO INTERACTS WITH DIVERSE POPULATIONS. |T HELPS IMPROVE
UNDERSTANDING AND SERVICE DELIVERY.

WHAT TOPICS ARE TYPICALLY COVERED IN CULTURAL COMPETENCY TRAINING?

TYPICAL TOPICS INCLUDE UNDERSTANDING CULTURAL DIFFERENCES, RECOGNIZING PERSONAL BIASES, EFFECTIVE COMMUNICATION
ACROSS CULTURES, AND STRATEGIES FOR PROMOTING INCLUSIVITY AND EQUITY WITHIN VARIOUS SETTINGS.

How CAN | ACCESS FREE ONLINE CULTURAL COMPETENCY TRAINING IN OREGON?

YOU CAN ACCESS FREE ONLINE CULTURAL COMPETENCY TRAINING IN OREGON BY VISITING WEBSITES OF LOCAL UNIVERSITIES,
COMMUNITY COLLEGES, OR ORGANIZATIONS LIKE THE OREGON HEALTH AUTHORITY AND THE OREGON DEPARTMENT OF
EDUCATION THAT OFTEN PROVIDE RESOURCES AND LINKS TO AVAILABLE TRAINING.

IS CULTURAL COMPETENCY TRAINING A ONE-TIME EVENT?

NO, CULTURAL COMPETENCY TRAINING IS NOT A ONE-TIME EVENT. |T IS AN ONGOING PROCESS THAT REQUIRES CONTINUAL
LEARNING AND ADAPTATION AS CULTURES EVOLVE AND NEW ISSUES ARISE IN DIVERSITY AND INCLUSION.

\WHAT ARE THE BENEFITS OF COMPLETING CULTURAL COMPETENCY TRAINING?

COMPLETING CULTURAL COMPETENCY TRAINING CAN ENHANCE INTERPERSONAL SKILLS, IMPROVE WORKPLACE RELATIONSHIPS,
FOSTER A MORE INCLUSIVE ENVIRONMENT, AND ULTIMATELY LEAD TO BETTER SERVICE OUTCOMES IN VARIOUS FIELDS,
ESPECIALLY IN HEALTHCARE AND EDUCATION.
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Create a Gmail account - Google Help
Create an account Tip: To use Gmail for your business, a Google Workspace account might be better
for you than a personal Google Account. With Google Workspace, you get increased ...

Download Chrome - Google Help
On your iPhone or iPad, open App Store. In the search bar, enter Chrome. Tap Get. To install, follow
the on-screen instructions. If prompted, enter your Apple ID password. To start ...

Gmail Help

Official Gmail Help Center where you can find tips and tutorials on using Gmail and other answers to
frequently asked questions.

Google Help
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If you're having trouble accessing a Google product, there's a chance we're currently experiencing a
temporary problem. You can check for outages and downtime on the Google Workspace ...

Download and install Google Chrome
How to install Chrome Important: Before you download, you can check if Chrome supports your

operating system and other system requirements.

Create a Google Account - Computer - Google Account Help
You can search for “free email providers” to find another email provider you like and set up an
account. Once you create a new email address, you can use that to set up a Google Account.

Google Translate Help
Official Google Translate Help Center where you can find tips and tutorials on using Google
Translate and other answers to frequently asked questions.
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Find the Google Play Store app
On your device, go to the Apps section. Tap Google Play Store . The app will open and you can
search and browse for content to download.
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Google Translate Help
Official Google Translate Help Center where you can find tips and tutorials on using Google
Translate and other answers to frequently asked questions.
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Enhance your skills with free online cultural competency training in Oregon. Boost your
understanding and inclusivity today! Learn more to get started.
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