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Forrester Wave Security Awareness and Training Solutions have emerged as a critical
component for organizations seeking to bolster their cybersecurity posture. In a digital landscape
where threats are continually evolving, the human factor remains one of the most significant
vulnerabilities for businesses. By leveraging the insights and evaluations provided by Forrester,
organizations can identify and implement effective security awareness and training solutions that
not only educate employees but also cultivate a culture of security within their workforce.



Understanding the Importance of Security Awareness
Training

The rise in cyber-attacks has underscored the necessity for comprehensive security awareness
training. Employees often represent the first line of defense against cyber threats, making their
education paramount. Here's why investing in security awareness training is essential:

e Mitigation of Human Error: Many security breaches occur due to human mistakes. Training
helps to minimize these risks.

¢ Regulatory Compliance: Organizations must comply with various regulations, which often
require security training.

e Cultivating a Security Culture: Regular training fosters a culture of security, making
employees more vigilant and proactive.

e Reducing Costs: By preventing breaches, companies save on potential losses associated with
data breaches and remediation efforts.

The Forrester Wave Evaluation Process

Forrester Research employs a rigorous evaluation process to assess security awareness and training
solutions. This evaluation, known as the Forrester Wave, is based on a comprehensive analysis of
various vendors. The process typically includes the following steps:

1. Research and Criteria Development

Forrester analysts conduct extensive research to identify key criteria that evaluate the effectiveness
of security awareness and training solutions. These criteria may include:

e Content quality and relevance

e User engagement and experience

« Integration capabilities with existing security frameworks

e Reporting and analytics features

e Customer support and resources



2. Vendor Evaluation

Once the criteria are established, Forrester evaluates various vendors based on their capabilities
and offerings. Each vendor is scored on a range of factors, and they are then plotted on a graph to
visualize their strengths and weaknesses.

3. The Wave Report

The culmination of this research is the Forrester Wave report, which categorizes vendors into
different tiers based on their performance. Companies are typically classified as Leaders, Strong
Performers, Contenders, or Challengers.

Key Features of Forrester Wave Security Awareness and
Training Solutions

When assessing security awareness and training solutions, organizations should consider several key
features highlighted in the Forrester Wave report. These features can significantly impact the
effectiveness of training programs:

1. Interactive Learning Experiences

The effectiveness of training can be greatly enhanced through interactive learning modules.
Solutions that offer gamification, simulations, and real-world scenarios help engage employees and
reinforce learning.

2. Customizable Content

Organizations have unique needs and challenges. Platforms that allow for customization of content
to address specific threats faced by the organization can lead to more relevant and impactful
training.

3. Comprehensive Reporting and Analytics

Robust reporting capabilities provide insights into employee performance and areas that may
require additional focus. Organizations should look for solutions that offer detailed analytics to track
progress over time.



4. Integration with Security Ecosystem

The ability to integrate with existing security tools and systems is vital. This ensures that training
efforts align with broader security initiatives and enhances the overall effectiveness of the security
strategy.

5. Continuous Learning and Updates

Cyber threats evolve rapidly, and training programs should reflect these changes. Solutions that
provide continuous updates and new content ensure that employees are always aware of the latest
threats and best practices.

Top Vendors in the Forrester Wave for Security
Awareness and Training Solutions

As of the latest Forrester Wave report, several vendors have stood out for their comprehensive
security awareness and training solutions. Here are some notable mentions:

1. KnowBe4

KnowBe4 is recognized for its extensive library of training content and user-friendly interface. The
platform emphasizes real-world scenarios and interactive learning, making it a favorite among
organizations.

2. Proofpoint

Proofpoint offers a holistic approach to security training that integrates well with its email security
solutions. Its emphasis on phishing simulations and threat intelligence sets it apart from
competitors.

3. SANS Security Awareness

SANS is known for its high-quality training content and thoroughness. Its programs focus on
building a security culture and are designed to engage employees at all levels.

4. Cofense

Cofense specializes in phishing awareness training and incident response. Their solutions are



particularly effective in helping organizations recognize and respond to phishing attempts.

5. Infosec IQ

Infosec 1Q offers a variety of training modules, including compliance training and security
awareness. Their customizable approach allows organizations to tailor training programs to meet
specific needs.

Implementing Security Awareness Training in Your
Organization

To successfully implement a security awareness training program, organizations should consider the
following steps:

1. Assess Current Security Posture

Before launching a training program, assess the current security posture of the organization.
Identify gaps and areas where employees may need additional training.

2. Choose the Right Solution

Evaluate different vendors using the insights gained from the Forrester Wave report. Look for
solutions that align with the organization's specific needs and objectives.

3. Develop a Training Schedule

Establish a regular training schedule that includes initial onboarding for new employees and
ongoing training for existing staff. This helps keep security top of mind.

4. Measure Effectiveness

Utilize the reporting and analytics features of the chosen solution to track employee engagement
and retention of knowledge. Regular assessments can help identify areas for improvement.

5. Foster a Security Culture

Encourage open communication about security issues within the organization. Create an



environment where employees feel comfortable discussing potential threats and reporting suspicious
activities.

Conclusion

In an era where cyber threats are prevalent, Forrester Wave security awareness and training
solutions provide valuable insights for organizations looking to enhance their cybersecurity efforts.
By investing in effective training programs and fostering a culture of security, businesses can
significantly reduce their risk of breaches and create a more resilient workforce. With the right tools
and strategies in place, organizations can transform their employees into informed defenders
against cyber threats.

Frequently Asked Questions

What is the Forrester Wave report on security awareness and
training solutions?

The Forrester Wave report evaluates and compares various security awareness and training
solutions based on criteria such as market presence, strategy, and current offering capabilities.

Why is security awareness training important for
organizations?

Security awareness training is crucial for organizations to mitigate risks associated with human
error, enhance employee understanding of cybersecurity threats, and promote a culture of security.

What criteria does Forrester use to evaluate security
awareness and training solutions?

Forrester evaluates solutions based on criteria like product functionality, user experience, company
strategy, market presence, and customer feedback.

Who are the key players in the Forrester Wave for security
awareness and training solutions?

Key players often include established companies like KnowBe4, Proofpoint, and SANS Security
Awareness, along with newer entrants that offer innovative features.

How does the Forrester Wave help organizations choose a
security awareness solution?

The Forrester Wave provides a comprehensive analysis of vendors, helping organizations identify the
strengths and weaknesses of each solution, thereby making informed choices based on their specific
needs.



What are some trends in security awareness and training
solutions identified by Forrester?

Trends include an increased focus on personalized training, integration of gamification elements,
expansion of training content formats, and the use of analytics to measure effectiveness.

How often is the Forrester Wave report updated?

Forrester updates the Wave report periodically, typically on an annual basis or as needed to reflect
changes in the market and the emergence of new technologies.

What role does employee engagement play in the effectiveness
of training solutions?

Employee engagement is critical, as engaged users are more likely to retain information and apply
learned behaviors, making the training more effective in preventing security incidents.

Can small businesses benefit from the Forrester Wave insights
on security awareness training?

Yes, small businesses can leverage the insights from the Forrester Wave to select cost-effective and
scalable training solutions that fit their unique security needs.

Find other PDF article:
https://soc.up.edu.ph/34-flow/pdf?trackid=hYh57-5813&title=james-madison-founding-father-biogra

phy.pdf

Forrester Wave Security Awareness And Training
Solutions

Which membership? : r/pelotoncycle - Reddit
Oct 20, 2022 - I just purchased second hand peloton bike and I am excited. I was looking at
membership options and I was wondering which membership I would need? I don’t feel like I ...

index/howto/root - pelotoncycle - Reddit
Sep 7, 2015 - Note: Below testing on 1st Gen Peloton bike tablet, running Android v4.1.1 Note 2:
Peloton is drawing an invisible overlay button over non-Peloton apps to make it appear ...

Current Owners: Bike or Bike+ based on experience? - Reddit
Regardless of which bike you currently have, what would be your now, experience based
recommendation to someone who is looking to join Peloton. This is going to become my sole ...

Renting a peloton - any reviews? : r/pelotoncycle - Reddit
Oct 28, 2022 - The world's largest Peloton community. We exist as a global gathering place for
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Peloton members to form meaningful connections with other Peloton members. Regardless of ...

Final Check Before Ordering - Bike vs. Bike+ : r/pelotoncycle
Sep 13, 2020 - The Bike being cheaper and now used bikes helps folks who want to stretch to join
the pack but can’t really afford it. Ultimately the bike isn’t the money maker for Peloton, it’s the ...

If you're not utilizing the Peloton Bike with subscription ... - Reddit
I would never buy a peloton and not use the subscription. I believe you're limited to maybe one or
two preloaded classes and a ride-only option (no instructor or music). If you're looking at $900 ...

Cannot start a class - App issue : r/pelotoncycle - Reddit
Sep 1, 2020 - The world's largest Peloton community. We exist as a global gathering place for
Peloton members to form meaningful connections with other Peloton members. Regardless of ...

Knee Pain Cheat Sheet : r/pelotoncycle - Reddit
Jan 12, 2022 - The idea of how to make adjustments is the same concept. I agree my road bike is set
up slightly different than my peloton but any time I've got a new bike (Peloton or road bike), ...

Peloton bike+ screen replacement : r/pelotoncycle - Reddit
Sep 29, 2022 - Contacted peloton and after some “troubleshooting” (ie. unplugging the bike), the
screen continues to be unresponsive and they are quoting $1300 CAD for a new screen plus ...

Purchase Price Analysis - Rental Program : r/pelotoncycle

Aug 17, 2023 - My wife and I are considering purchasing a Peloton and we were interested in the
rental program. [ wanted to analyze the overall purchase price of the bike throughout the ...

NYC Police Benevolent Association - Facebook
00 Counterterrorism Division members stopping by PBA HQ this week as several of them prepare to
head out to retirement in the coming weeks. With PBA President Patrick Hendry, Second ...

The NYC PBA stands... - NYC Police Benevolent Association
The NYC PBA stands together in mourning with our brothers and sisters of Ireland’s Garda Siochana
in mourning Garda Kevin Flatley, who died in the line of duty Sunday after being ...

PBA and Cignal at NBA headquarters NYC ... - Facebook
PBA and Cignal at NBA headquarters NYC! PBA Board Chairman Ricky Vargas, PBA Board Vice-
Chairman Alfrancis Chua, PBA Comm. Willie Marcial together...

PBA STATEMENT ON... - NYC Police Benevolent Association
PBA STATEMENT ON POLICE OFFICER DEATH DURING TRAINING NYC PBA President Patrick
Hendry said: “Our brother Police Officer Edgar Ordonez was a beacon of...

New York State Troopers PBA | Albany NY - Facebook
Trooper Patrick O'Hara was accidentally shot and killed with a New York State Police 30-30 rifle.
After assisting in the capture of three escaped prisoners he was sitting in the front seat of a ...

NYC - FIGHTING THE FIGHT - The NYC PBA Year in Review ...
FIGHTING THE FIGHT - The NYC PBA Year in Review 2024 newsletter is now available online:...

PBA Retirees: see... - NYC Police Benevolent Association
PBA Retirees: see important information about the Municipal Labor Committee’s recent vote on a



Medicare Advantage Plan.

NYC Police Benevolent Association - Facebook
With heavy hearts we announce the passing of former PBA President James “Doc” Savage. See
arrangement details below.

STATEMENT OF NYC PBA... - NYC Police Benevolent ...
STATEMENT OF NYC PBA PRESIDENT PATRICK J. LYNCH ON ASSASSINATIONS IN DALLAS
“New York City’s police officers know how it feels to lose fellow officers...

Straight teeth aren’t... - NYC Police Benevolent Association
Straight teeth aren’t just for your kids! With the new PBA dental plan offered through Cigna, active
PBA members and their spouses/partners will also...

Explore the Forrester Wave on security awareness and training solutions. Discover how top solutions
can enhance your organization's security posture. Learn more!
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