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Essential guide to Peoplesoft development and customization is a
comprehensive resource designed to help organizations maximize the potential
of their PeopleSoft applications. PeopleSoft, a product of Oracle, is a
powerful enterprise resource planning (ERP) tool that offers a vast array of
functionalities for human resources, financial management, supply chain
management, and customer relationship management. As organizations strive for
greater efficiency and effectiveness, the need for customized solutions has
become increasingly important. This article delves into the core aspects of
PeopleSoft development and customization, providing a roadmap for successful
implementation.

Understanding PeopleSoft Architecture

Before embarking on development and customization, it is crucial to
understand the underlying architecture of PeopleSoft. The architecture
comprises several key components:

e Application Designer: The primary tool for creating and modifying
PeopleSoft applications. It allows developers to design pages, records,
components, and application engines.

e PeopleCode: A proprietary programming language used to implement
business logic within PeopleSoft applications. It allows developers to
perform various operations, such as data manipulation and event
handling.

e PeopleTools: A set of development tools that provide functionalities for



application development, reporting, and integration.

e PeopleSoft Database: The underlying database where all application data
is stored. PeopleSoft typically supports various databases like Oracle,
SQL Server, and DB2.

Understanding these components provides a solid foundation for further
exploration into development and customization.

Key Development Tools in PeopleSoft

PeopleSoft provides a range of development tools that facilitate the
customization and enhancement of applications. Some of the most important
tools include:

1. Application Designer

Application Designer is the main development environment for PeopleSoft
applications. It allows developers to create and modify the following:

- Pages: The user interface elements where users interact with data.

- Records: The underlying data structures that represent database tables.

- Components: The logical grouping of related pages and records.

- Application Engines: Programs that run in the background to perform batch
processing.

2. PeopleCode

PeopleCode is a powerful scripting language that allows developers to
implement business logic. Key features include:

- Event-driven Programming: Developers can write code for specific events,
such as page load or button clicks.

- Integration with Component Interfaces: PeopleCode can interact with
component interfaces to facilitate data exchange.

- Data Manipulation: It provides extensive capabilities for querying and
updating records.

3. PeopleSoft Query

PeopleSoft Query is a reporting tool that allows users to create ad-hoc



reports without requiring programming knowledge. Users can:

- Select records and fields to include in reports.
- Define sorting and filtering criteria.
- Create and save queries for future use.

4. Application Package

Application Packages are collections of PeopleCode functions that can be
reused across applications. This modular approach promotes code reusability
and maintainability.

Customization Strategies

Customization is essential for tailoring PeopleSoft applications to meet
specific business needs. There are several strategies organizations can
adopt:

1. Configurations vs. Customizations

Before diving into customization, organizations must distinguish between
configurations and customizations:

- Configurations: These are settings and options within PeopleSoft that can

be adjusted to suit business requirements without altering the source code.

Examples include changing field labels or adjusting workflow rules.

- Customizations: These involve modifying the source code or adding new code
to create new functionalities. Customizations can lead to challenges during

upgrades and maintenance.

2. Using Application Designer for Customization

Application Designer is the primary tool for implementing customizations.
Developers can create new components, modify existing ones, and add
PeopleCode to meet business requirements. It is important to follow best
practices when customizing:

- Use Naming Conventions: Consistent naming conventions help maintain clarity
and ease of maintenance.

- Document Changes: Thorough documentation is essential for future reference

and for team members who may work on the project later.

- Version Control: Use version control systems to manage changes and ensure a
rollback plan is in place.



3. Leveraging PeopleSoft PeopleTools

PeopleTools provides a suite of utilities that can enhance customization
efforts. Some notable utilities include:

- Application Engine: Use this utility for batch processes and long-running
jobs.

- Component Interface: This allows external applications to interact with
PeopleSoft components programmatically.

- Integration Broker: Facilitates communication between PeopleSoft and other
applications, enabling data exchange and process integration.

Best Practices for PeopleSoft Development

Following best practices is vital for successful PeopleSoft development and
customization. Here are some essential guidelines:

1. Understand Business Requirements: Collaborate with stakeholders to
gather and understand business requirements before initiating
development.

2. Use Delivered Functionality: Leverage standard PeopleSoft features and
functionality before opting for custom solutions.

3. Test Thoroughly: Implement a robust testing strategy, including unit
tests, integration tests, and user acceptance testing (UAT).

4. Plan for Upgrades: Consider the impact of customizations on future
upgrades. Ensure that custom code is well-documented and maintainable.

5. Training and Support: Provide training to end-users and support staff to
maximize the use of customized applications.

Challenges in PeopleSoft Development

Despite its advantages, PeopleSoft development and customization come with
challenges:

1. Complexity of Customizations

Customizations can introduce complexity, making it difficult to track changes



and maintain code. A well-planned strategy and adherence to best practices
can mitigate this risk.

2. Upgrading Issues

Customizations may pose challenges during system upgrades. Organizations
should evaluate customizations regularly to determine if they are still
necessary and document them for future reference.

3. Performance Concerns

Excessive customizations can lead to performance bottlenecks. Developers
should monitor system performance and optimize code where necessary.

Conclusion

In conclusion, the essential guide to Peoplesoft development and
customization offers valuable insights into harnessing the full potential of
PeopleSoft applications. By understanding the architecture, leveraging
development tools, implementing effective customization strategies, and
adhering to best practices, organizations can create tailored solutions that
meet their unique business needs. While challenges exist, a proactive
approach can lead to successful PeopleSoft implementation and ongoing
optimization, ultimately driving efficiency and effectiveness within the
organization.

Frequently Asked Questions

What are the key components of PeopleSoft
development?

The key components of PeopleSoft development include PeopleCode, Application
Designer, Component Interface, PeopleSoft Query, and Integration Broker.
Understanding these components is essential for effective customization and
development.

How can I customize PeopleSoft pages without
impacting the base application?

To customize PeopleSoft pages without affecting the base application,
developers should use PeopleSoft's Application Designer to create new
components or pages and apply changes via people tools such as page events,



user-defined fields, and derived records.

What is the role of PeopleCode in PeopleSoft
development?

PeopleCode is the proprietary programming language used within PeopleSoft
applications to define business logic, automate processes, and customize
application behavior. It is essential for writing event-driven code for
pages, records, and components.

What best practices should be followed for
PeopleSoft customization?

Best practices for PeopleSoft customization include using Application
Designer for changes, documenting all customizations, adhering to naming
conventions, utilizing delivered PeopleTools features, and regularly
reviewing and testing custom code for performance and compatibility.

How can I ensure my PeopleSoft integrations are
efficient?

To ensure efficient PeopleSoft integrations, developers should utilize
Integration Broker for message-based communication, optimize PeopleCode for
performance, implement proper error handling, and use asynchronous processing
where appropriate to minimize impact on system performance.
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