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Questions

AMB 100 EpicCare Ambulatory Exam

2023-2024 Questions and Answers 100%
Correct

What are the date shortcuts for 2 days ago and 1 week from now? - AMSWER-1-2, w1

What is true about office visit encounters and viewing a patient’s chant? - ANSWER-An
office visit encounter has activiies such as Rooming and Plan so you can dotumant
visil-spacific information. A patien! charl workspace allows you to view information in the
patient’s charl, but not o document visit-specific information. Both have a workspace
tab that has the patient’s name on it. Both have aclivity tabs on the left

T or F: To most afectvely completion match, enter the first few letters of the word you
wand o look up and the click the "Selaction” button - ANSWER-Falsa

In the exam room, the nurse opens Lisa's encounter, Dr. Pepper will be coming inlo the
exam room when the nurse is done rooming Lisa. T or F: When done rooming. the
nurse should keep Lisa's workspace open and secura the workstation - ANSWER-True

T or F: You are limited to choosing one reason for visil per encounter - ANSWER-False

A nurse looks up a reason for visit by typing “twisted ankle.” She selects that row and
then “ankle sprain® appears in the fiald. This is becausa - ANSWER-"twisted ankla” is a

Symonym

T or F: You should mark a medications as Mot Taking if the pabent is possibly allergic lo
it - ANSWER-False

What is true about allergy documentation in Epic? - ANSWER-"Mot on File®™ means
there has never been allergy documentation enlered in this patienis chart. “No known
allerghes” means it is documentied (hal the patien! is nol awane of any allergies

How can you move from field (o beld in the Vital Signs section? - ANSWER-Press TAB

T or F: Whan documenting a patieni-reported medication in the Medications seclion, a
provider name is not required - ANSWER-True, offered bul no hard-stops

For a resull message o be sent, whal stalus must you sedect for a resull in EnledEdit
Results? - ANSWER-Final

Epic ambulatory certification exam questions are a crucial component for
healthcare professionals seeking to validate their expertise in using Epic's
electronic health record (EHR) systems within an outpatient setting. This
certification not only demonstrates proficiency in navigating the system but
also enhances the ability to deliver high-quality patient care. This article
will delve into the types of questions that may appear on the exam, effective
study strategies, and the importance of the certification in the healthcare
landscape.



Understanding the Epic Ambulatory Certification
Exam

The Epic ambulatory certification exam is designed for individuals who work
in outpatient settings and utilize Epic's software to manage patient records,
appointments, and other critical functions. The exam evaluates a candidate's
knowledge and skills in various areas, including system navigation, clinical
workflows, and reporting functionalities.

Exam Structure

The structure of the exam typically includes:

1. Question Types:

- Multiple choice

- True/false

- Scenario-based questions

2. Content Areas:

- System navigation

- Patient management

- Clinical documentation

- Scheduling and referrals

- Reporting and analytics

- Compliance and regulatory standards

3. Duration:
The exam usually lasts between 2 to 4 hours, depending on the specific
certification track.

4. Passing Score:
- The passing score varies by certification but is generally around 75%.

Types of Questions on the Exam

The questions on the Epic ambulatory certification exam can cover a broad
range of topics. Here are some examples of question types and formats you
might encounter:

1. System Navigation Questions

These questions test your ability to maneuver through the Epic system
efficiently. Example questions may include:



- Which of the following actions will allow you to quickly access a patient’s
chart?

- A. Searching by patient ID

- B. Searching by last name

- C. Using the Quick Search feature

- D. ALl of the above

- What is the shortcut to open the patient registration module?
- A. Ctrl + R

- B. Alt + P
- C. F1
- D. Shift + R

2. Clinical Documentation Questions

Clinical documentation is a critical aspect of patient care. Questions in
this area may include:

- What is the appropriate way to document a new allergy in a patient's
record?

- A. In the notes section

- B. In the allergy section under patient information

- C. In a separate document

- D. It doesn't need to be documented

- Which of the following elements is NOT typically included in a clinical
note?

- A. Chief complaint

- B. Medications

- C. Family history

- D. Patient's social media accounts

3. Patient Management Questions

These questions focus on patient scheduling, referrals, and overall
management. Example questions may include:

What steps should be taken to schedule a follow-up appointment?
Check the provider's availability.

. Confirm patient insurance.

Send a confirmation to the patient.

Document the appointment in the patient's record.

B WN R~

If a patient needs a referral, what is the first step in the process?
- A. Contact the specialist

- B. Document the referral in the patient’s record

- C. Verify insurance coverage



- D. Inform the patient of their options

4. Reporting and Analytics Questions

Understanding how to generate and interpret reports is essential for
optimizing care and operations. Example questions may include:

- Which report would you use to analyze patient wait times in the clinic?
- A. Patient Satisfaction Report

B. Encounter Summary Report
- C. Wait Time Report

D. Appointment History Report

- What is the primary purpose of the clinical quality dashboard?
- A. To track patient demographics

B. To monitor the clinic's financial performance

- C. To evaluate the quality of care provided

D. To manage staff schedules

Effective Study Strategies

Preparing for the Epic ambulatory certification exam requires a strategic
approach. Here are some effective study strategies:

1. Review Epic Documentation

Familiarize yourself with Epic's official documentation and user guides.
These resources provide comprehensive information about workflows, system
features, and best practices.

2. Utilize Practice Exams

Taking practice exams can be incredibly beneficial. These can help you become
accustomed to the format of the questions and identify areas where you need
further study. Look for resources that offer:

- Sample questions and answers
- Timed practice sessions
- Detailed explanations of correct answers



3. Join Study Groups

Collaborating with peers can enhance your learning experience. Consider
forming or joining a study group where you can:

- Discuss challenging concepts

- Share study resources
- Practice answering questions together

4. Hands-0On Practice

If possible, spend time in the Epic system itself. Hands-on experience will
reinforce your learning and help you become more comfortable navigating the
software. Focus on:

- Completing typical tasks
- Simulating patient scenarios
- Reviewing workflows

The Importance of Certification

Obtaining Epic ambulatory certification holds significant value in today’s
healthcare environment. Here are some key benefits:

1. Professional Validation

Achieving this certification validates your skills and knowledge, setting you
apart from your peers. It demonstrates a commitment to professional
development and excellence in patient care.

2. Career Advancement Opportunities

With certification, you may find more opportunities for advancement within
your organization or the broader healthcare industry. Many employers prefer
or require certification for positions involving EHR management.

3. Improved Patient Care

Proficiency in using Epic’s system can lead to improved patient care
outcomes. By understanding the software, you can ensure more accurate



documentation, efficient scheduling, and better communication among
providers.

4. Compliance with Regulatory Standards

Understanding Epic’s functionalities ensures that healthcare providers comply
with industry regulations, such as HIPAA. Knowledge of the system helps in
maintaining patient privacy and data security.

Conclusion

In conclusion, preparing for the Epic ambulatory certification exam questions
involves understanding the exam structure, mastering the content areas, and
utilizing effective study strategies. This certification not only enhances
your skills as a healthcare professional but also contributes positively to
the overall quality of care provided in outpatient settings. With the right
preparation and commitment, you can successfully navigate the exam and
advance your career in the evolving healthcare landscape.

Frequently Asked Questions

What is the primary purpose of the Epic Ambulatory
Certification Exam?

The primary purpose of the Epic Ambulatory Certification Exam is to assess an
individual's knowledge and proficiency in using Epic's ambulatory software
for managing outpatient care, ensuring that certified individuals can
effectively support healthcare providers.

How can I prepare for the Epic Ambulatory
Certification Exam?

To prepare for the Epic Ambulatory Certification Exam, candidates should
review Epic's training materials, participate in study groups, take practice
exams, and familiarize themselves with the software's functionalities and
workflows.

What topics are commonly covered in the Epic
Ambulatory Certification Exam?

Common topics covered in the Epic Ambulatory Certification Exam include
patient scheduling, clinical documentation, billing processes, medication
management, and reporting features within the ambulatory module.



Is prior experience with Epic software required to
take the certification exam?

While prior experience with Epic software is not strictly required, it is
highly beneficial. Most candidates are expected to have completed an Epic
training course and gained hands-on experience with the software.

How long is the Epic Ambulatory Certification Exam,
and what 1is the passing score?

The Epic Ambulatory Certification Exam typically lasts around 2 to 3 hours,
and candidates usually need to achieve a passing score of around 75% to
become certified.

What resources are available for finding sample
questions for the Epic Ambulatory Certification
Exam?

Resources for finding sample questions include Epic's official training
documentation, online forums, study guides from other candidates, and various
online platforms that offer practice exams.

Can I retake the Epic Ambulatory Certification Exam
if I fail?

Yes, candidates are allowed to retake the Epic Ambulatory Certification Exam
if they do not pass on their first attempt. However, there may be a waiting
period and a limit on the number of retakes.

What benefits does obtaining the Epic Ambulatory
Certification provide?

Obtaining the Epic Ambulatory Certification can enhance career opportunities,
increase earning potential, and demonstrate expertise in using Epic systems,
making certified individuals more valuable to healthcare organizations.
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Prepare for success with our comprehensive guide on epic ambulatory certification exam questions.
Discover how to ace your exam today!
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