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SOME viens costituita nel 2001 da professionisti che
gid dagii anni 90 collaboravano  direttamente
alfintroduzione in Ialla di sisternd  Intemacional
sviluppati allestero ¢ alla loro refativa localizzazione
per soddisfare | requisiti chalistico/fiscalli italiani.

L'esperienza nel mondo Financlal ed ERP del nostro
personabe & comalidata dal numergsl progetti faliand
ed internazionali nei quali operiamo, sia come
specialisti locali o branch & subsidiary [commenciali
efo produttive), sia come system designer della
soluzhone completa.
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SOME & in grado di fornire un ampio pacchetto di
servizi per Fimplementagione di sistemd Financial ed
ERP. Dalla fornitura di licenze software al completo
Progect Delivery, SOME garantisce alts professionalith
ia in Fealia che in comtesti internarkonali.
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Specializzazione Fillal

SOME & specializzata nella conduzione i progett
multinazionall sia in gualita di System Designer, con
modelli applicathd progettati ed implementati presso
headguarter italiani e suctesshamente estesi alle
filiali estere, sis in qualith & Local Specialist, con
responabilith  locali  di adeguamente ed
Implementazions nelle filkabi taliane di modelli gia
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definiti  daifheadquaner estero, parendo dalla
localizzazione chilistico fiscale locale, al reporting
Fanalisi di dettaglio e la riclassificazions del plano del
conti di gruppo. Abblamo operato spesso in MNord
Africa (comsulenti lingua ingless & francese], Europa
e Arrbrich.

Servizi

Garantiamo al clente wn unico punto di contatto per il
pre & podl maalateone ed in panicolife LMo 6
grado di supportare | clienti con un servizio di Help
Desk telefonico e di Applcation Maintenance.

La gestione del progetto & uno dei punti di forza di
SOME. | Project Manager sono in grado di condurre
progetti di aviamento o roFganiIzatone Atsemndabe
sia in ambite Finance che In  ambito
Manufacturing/Operations. La metodologia standard
di progetio adottsta da SOME  si  adatta
particolarmente  alle implementazioni  mid-market,
evitando 13 burolrara eccessivd (@ g oner) dele
‘metodologie’ high-end, in favore di uno stile
pragmatico & controllabile. Facciamo in modo che |
prirsciipi i Budget, la pisnificarione o gli obiettivi di
progetio siano sempre considerati @ controfati.

i contesto econgmico dircostanie pud portare a
nuove sfide & nuove opportunith. La fessibdad al
cambiamento ORgl mecessaria, | requisiti di legge in
continuo camblamento, e riorganizzazioni azendal,
sia di processi di Business che di processi ad esso
funzionali (T, AFC, HR, Acquisti Legal, etc)
fichiedong Spedsa wnd severd implementations e
SUCoRssiva revisione degli stessi al fine o6 massimizzace
it ritormo degll vestimenti del shitemi, esistentl e
futurl, & la gestione dei rischi ad essi comnessi. Il
servirio di System Audit, necessario per governane
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Epicor 10 training manual serves as a vital resource for organizations
looking to implement and maximize the capabilities of the Epicor ERP system.
As businesses strive to enhance their operational efficiency and
adaptability, effective training on software like Epicor 10 becomes crucial.
This training manual is designed for users at all levels, from beginners to
advanced users, ensuring everyone has the right tools to navigate the system
confidently. This article will delve into the key components of the Epicor 10
training manual, outlining its structure, essential features, and the
benefits of thorough training on this robust ERP solution.



Understanding Epicor 10

Epicor 10 is a comprehensive Enterprise Resource Planning (ERP) solution
designed to meet the needs of various industries including manufacturing,
distribution, retail, and services. It offers a wide array of tools that
facilitate business processes, including finance, supply chain management,
human resources, and customer relationship management.

Key Features of Epicor 10

- User-Friendly Interface: Epicor 10 boasts an intuitive interface that
simplifies navigation and enhances user experience.

- Cloud and On-Premises Deployment: Organizations can choose to deploy Epicor
10 either in the cloud or on-premises, providing flexibility based on their
specific needs.

- Customization Capabilities: Users can tailor the software to meet unique
business requirements through various customization tools.

- Real-Time Analytics: Epicor 10 offers powerful analytics tools that enable
businesses to gain insights from their data in real-time.

- Mobile Access: The ERP system is designed to be accessible from mobile
devices, allowing users to manage tasks on the go.

The Structure of the Epicor 10 Training Manual

The Epicor 10 training manual is organized into several key sections that
cover various aspects of the software. Each section includes detailed
explanations, step-by-step instructions, and practical exercises to reinforce
learning.

1. Introduction to Epicor 10

- Overview of the ERP system
- Benefits of using Epicor 10
- System requirements for installation

2. Getting Started

- How to log in and navigate the interface
- Understanding the dashboard and its components
- Customizing user settings for a personalized experience



3. Core Modules

The training manual breaks down each core module of Epicor 10, including:

- Financial Management:

- Managing accounts payable and receivable
- General ledger operations

- Budgeting and forecasting tools

- Supply Chain Management:

- Inventory management strategies
- Order processing and tracking

- Supplier relationship management

- Manufacturing Management:

- Production planning and scheduling
- Quality control processes

- Shop floor management techniques

- Human Capital Management:

- Employee onboarding and training modules
- Performance management systems

- Payroll and benefits administration

- Customer Relationship Management (CRM):
- Managing customer interactions and data
- Sales order entry and tracking

- Marketing campaign management

4. Advanced Features and Customization

This section delves into the more intricate aspects of Epicor 10, providing
users with knowledge on:

- Customizing dashboards and reports
- Utilizing the Business Process Management (BPM) tools
- Setting up alerts and notifications for business events

5. Reporting and Analytics

Epicor 10 provides robust reporting and analytics capabilities that help
businesses make informed decisions. This section will cover:

- Creating and modifying reports using the Report Builder
- Utilizing dashboards for visual data representation
- Analyzing key performance indicators (KPIs) for better business insights



6. Troubleshooting and Support

Despite its user-friendly nature, users may encounter challenges while using
Epicor 10. This part of the training manual will focus on:

- Common issues and their solutions
- How to access customer support and resources
- Utilizing online forums and communities for additional assistance

Benefits of Epicor 10 Training

Investing in comprehensive training for Epicor 10 can yield numerous benefits
for organizations and their employees.

1. Enhanced Productivity

When employees are well-trained in using Epicor 10, they can perform their
tasks more efficiently, leading to increased productivity. Familiarity with
the software allows users to navigate processes quickly, reducing downtime
and streamlining operations.

2. Improved Data Accuracy

Training ensures that users understand how to input and manage data correctly
within the system. With accurate data management, businesses can make more
informed decisions based on reliable information, minimizing the risk of
errors.

3. Increased Employee Satisfaction

Employees who receive proper training are more likely to feel confident in
their abilities to use the software. This confidence can lead to higher job
satisfaction and morale, fostering a positive work environment.

4. Better Change Management

Implementing a new ERP system like Epicor 10 often comes with resistance to
change. Comprehensive training can help alleviate concerns, providing
employees with the knowledge and skills needed to adapt to the new system.



5. Long-Term Cost Savings

Investing in training may have upfront costs, but the long-term savings from
improved efficiency, fewer errors, and reduced support needs can outweigh
these initial expenditures.

Conclusion

The Epicor 10 training manual is an essential tool for organizations looking
to leverage the full potential of the Epicor ERP system. By providing a
structured approach to learning, it equips users with the necessary skills to
navigate the software confidently. The benefits of comprehensive
training—ranging from enhanced productivity to improved data accuracy—make it
a worthwhile investment for any business. In a rapidly evolving business
landscape, ensuring that employees are well-versed in the tools they use is
key to maintaining a competitive advantage. Through effective training,
organizations can harness the power of Epicor 10 to streamline their
operations and drive growth.

Frequently Asked Questions

What is the purpose of the Epicor 10 training
manual?

The Epicor 10 training manual serves as a comprehensive guide to help users
understand and effectively utilize the features and functionalities of the
Epicor 10 ERP system.

Where can I find the Epicor 10 training manual?

The Epicor 10 training manual can typically be found on the official Epicor
website, within the customer support portal, or provided by your
organization's Epicor administrator.

Is there a digital version of the Epicor 10 training
manual available?

Yes, there is a digital version of the Epicor 10 training manual available,
which can often be accessed online through the Epicor Learning Center or
downloaded in PDF format.

What topics are covered in the Epicor 10 training



manual?

The Epicor 10 training manual covers a range of topics including system
navigation, module overviews, reporting, data management, and best practices
for using the software.

How often is the Epicor 10 training manual updated?

The Epicor 10 training manual is updated regularly to reflect new features,
enhancements, and changes in the software, typically in conjunction with
major software releases.

Are there any recommended training courses
associated with the Epicor 10 manual?

Yes, Epicor often recommends specific training courses that complement the
training manual, which can provide hands-on experience and deeper insights
into using the software.

Can I get support if I have questions about the
Epicor 10 training manual?

Yes, users can reach out to Epicor's customer support or community forums for
assistance with questions related to the training manual or specific
functionalities of Epicor 10.

Is the Epicor 10 training manual suitable for
beginners?

Yes, the Epicor 10 training manual is designed to cater to users of all skill
levels, including beginners, providing step-by-step instructions and clear
explanations of system features.
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Implement faster, customize less, and see ROI sooner with Epicor ERP software services built to fit
your business, with your industry best-practices built in.

Market-Leading ERP Software & Solutions - Find a Solution Here
Grow, scale, and compete in an evolving marketplace. Build better processes, strengthen supply

chains, and outrun competition with ERP solutions from Epicor.

Systemes ERP et logiciels de gestion d'entreprise - Epicor
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solides analyses intégrées, ce qui est important pour augmenter la rentabilité.
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business almost as well as they do — creating industry-specific software solutions and ...
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Transform financial management with Epicor Financials, a secure, flexible, cloud based system
that’s user friendly and boosts business performance. Browse Products

Epicor Payment Exchange
Epicor Payment Exchange is a full-service payment processor that handles all the key steps in
accepting card payments—credit card authorization, settlement, and reporting.

Epicor | ERP Software Para Empresas
Implemente con mayor rapidez, personalice menos y obtenga un retorno de la inversion (ROI) en
menos tiempo con el software de Epicor disefiado para adaptarse a su negocio y a su industria.

Log In - Epicor Identity
Log InRegister as a new user

Epicor | ERP Software Solutions for Industry Leaders
Epicor combines industry-specific ERP, inventory and supply chain solutions with decades of
specialized expertise. We help businesses streamline operations, simplify complexity, and ...

Epicor Asia & Europe | ERP Software Solutions for Industry Leaders
Epicor combines industry-specific ERP, inventory and supply chain solutions with decades of
specialized expertise. We help businesses streamline operations, simplify complexity, and ...

Epicor
Implement faster, customize less, and see ROI sooner with Epicor ERP software services built to fit
your business, with your industry best-practices built in.

Market-Leading ERP Software & Solutions - Find a Solution Here
Grow, scale, and compete in an evolving marketplace. Build better processes, strengthen supply
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Company | Epicor
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Unlock the full potential of your ERP software with our comprehensive Epicor 10 training manual.
Learn more about mastering Epicor 10 today!
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