Does Tricare Cover Online Therapy

Does TRICARE cover online therapy? This is a question many service members,
veterans, and their families are increasingly asking in a world where mental health care is
becoming more accessible through digital platforms. With the rise of telehealth services,
especially during and after the COVID-19 pandemic, understanding what TRICARE covers
regarding online therapy is essential for those seeking mental health support. This article
explores TRICARE's policies on online therapy, the types of services covered, and how you
can access these valuable resources.

Understanding TRICARE and Its Coverage

TRICARE is a health care program for uniformed service members, retirees, and their
families. It offers a variety of health plans, including coverage for mental health services.
As mental health awareness grows, TRICARE has adapted its coverage to include more
modern approaches to therapy, including online therapy.

What is Online Therapy?

Online therapy, often referred to as teletherapy or telehealth, is a form of mental health
treatment conducted via the internet. This can include video calls, phone calls, or even
messaging through secure platforms. Online therapy has gained popularity for various
reasons:

e Convenience: Access therapy from the comfort of your home.

» Accessibility: Reach mental health professionals who may not be available locally.



¢ Flexibility: Schedule appointments that fit your lifestyle.

TRICARE's Coverage for Mental Health Services

TRICARE provides comprehensive mental health services, including counseling and
therapy. Understanding the specifics of your coverage is crucial to maximize your benefits.

Types of Mental Health Services Covered by TRICARE

TRICARE covers a variety of mental health services, including:

1. In-person therapy sessions
2. Group therapy

3. Psychiatric evaluations

4. Medication management

5. Online therapy (teletherapy)

Does TRICARE Cover Online Therapy?

Yes, TRICARE does cover online therapy, but there are specific conditions and limitations
to be aware of. As telehealth services have evolved, TRICARE has made efforts to include
these services within their mental health coverage.

Eligibility for Online Therapy Coverage

To qualify for online therapy coverage through TRICARE, beneficiaries must meet certain
criteria:

¢ You must be enrolled in a TRICARE health plan.
e The therapy must be provided by a TRICARE-authorized provider.

e The service must be medically necessary and appropriate for your condition.



Types of Online Therapy Covered

TRICARE covers several forms of online therapy, including:
1. Individual Therapy: One-on-one sessions with a licensed mental health
professional.

2. Group Therapy: Sessions with multiple participants, guided by a therapist, focusing
on shared experiences.

3. Family Therapy: Involving family members in therapy to address relational
dynamics.

4. Medication Management: Consultations with psychiatrists for medication
prescriptions and monitoring.

How to Access Online Therapy through TRICARE

If you are interested in utilizing online therapy services covered by TRICARE, follow these
steps to get started:

1. Verify Your TRICARE Coverage

Before seeking therapy, confirm your eligibility. Check your TRICARE plan type (e.g.,
TRICARE Prime, TRICARE Select) and understand your benefits.

2. Find a TRICARE-Authorized Provider

Locate a mental health provider who is authorized by TRICARE and offers online therapy.
You can:

e Use the TRICARE provider lookup tool on their official website.

e Contact TRICARE customer service for assistance.



3. Schedule an Appointment

Once you have identified a provider, schedule your online therapy session. Make sure to
discuss the format of the session (video, phone, messaging) and any technical
requirements.

4. Prepare for Your Session

To get the most out of your online therapy, consider:

e Choosing a quiet, private space for your session.
e Testing your technology beforehand (internet connection, camera, microphone).

e Being open and honest during your sessions.

Potential Limitations and Considerations

While TRICARE covers online therapy, there are some limitations and considerations you
should keep in mind:

Limitations on Services

TRICARE may not cover all types of online mental health services. For instance:

e Some platforms may not be recognized as TRICARE-authorized providers.

e Coverage may vary based on your specific plan and location.

Privacy and Security

When engaging in online therapy, ensure that the platform being used complies with
HIPAA regulations to protect your privacy and confidentiality.



Conclusion

In conclusion, TRICARE does cover online therapy, making it a viable option for many
service members, veterans, and their families seeking mental health support. By following
the steps outlined in this article, you can access the care you need while taking advantage
of the convenience and flexibility that online therapy offers. Always verify coverage details
and consult with your TRICARE provider to ensure you maximize your benefits. Mental
health is an essential part of overall well-being, and utilizing available resources can lead
to significant improvements in your quality of life.

Frequently Asked Questions

Does TRICARE cover online therapy services?

Yes, TRICARE does cover online therapy services, also known as telehealth, for eligible
beneficiaries.

What types of online therapy does TRICARE cover?

TRICARE covers various types of online therapy, including individual therapy, group
therapy, and family therapy, provided by licensed professionals.

Are there any specific requirements for online therapy
coverage under TRICARE?

Yes, the therapist must be TRICARE-authorized and the services must be medically
necessary to be covered.

How do I find a TRICARE-authorized provider for online
therapy?

You can search for TRICARE-authorized providers by using the TRICARE provider
directory on their website or by contacting your regional TRICARE office.

Is there a copay for online therapy sessions with
TRICARE?

Yes, there may be a copay for online therapy sessions, which varies depending on your
specific TRICARE plan.

Can all TRICARE beneficiaries access online therapy?

Most TRICARE beneficiaries can access online therapy, but specific coverage can depend
on the plan type and location.



Are there limits on the number of online therapy
sessions covered by TRICARE?

TRICARE does not set a specific limit on the number of online therapy sessions, but
coverage is contingent on medical necessity.

Is prior authorization required for online therapy with
TRICARE?

Prior authorization may be required for certain types of therapy, so it's advisable to check
with your provider or TRICARE directly.

What should I do if my online therapy is not covered by
TRICARE?

If your online therapy is not covered, you can appeal the decision or seek other treatment
options that are covered under your plan.
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Discover if Tricare covers online therapy and explore your options for mental health support. Learn
more about coverage and benefits today!
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