Dhcs Ecm Policy Guide

2025 Investments

DHCS will agd HCPCS codes G019 and G022 as Medi-Cal benefits effective January 1, 2025,
Subject to federal approval, effective January 1, 2025, DHCS will increase reimbursement rates
for procedure codes utifized by CHWS to 100 percent of the Medicare rate in effect on January
1, 2024.* DHCS will require Medi-Cal managed care plans to reimburse eligible network
providers of these procedure codes at beast at the Fee-For-5ervice rate through a minimum
fee schedule State Directed Payment

HCPCS codes GO019 and GO022 will be billable for individual Medi-Cal members and will be
used in lieu of CPT code 98960 in certain circumstances in which CHW: need to more acutely
address issues related to Social Determinants of Health which include factors such as housing,
education, and income that affect a person's health. These new HCPCS codes are envisioned
to help Medi-Cal members better navigate the healthcare system and access necessary
resources. DHCS will develop and release policy guidance regarding how and when these new
HCPCS codes may be billed for CHW senvices.

Table 1: CHW Procedure Codes & Rates

Current Targeted

Procedure Code Description Medi-Cal Medi-Cal
Rate
98960 Self-mgmit educ & train 1 pt $26.66 | $3258
(30 mins with 1 patient)
GROGT Self-mgmit educ/train 2-4 pt $1266 | %1557
(30 mins each for a group of 2-4 patients) 1
95962 Self-mgmt educ/train 5-8 pt $9.46 $11.64
| |30 mins each for a group of 5-8 patients) | B
G019 Community health integration services performed - | ss280

by certified or trained awaliany personnel,
including a community health worker, under the
direction of a physician or other practitioner; 50
____|minutes per calendarmonth |
GO22 Community health integration senices, each
additional 30 minutes per calendar month

45136

* Pursuant b WIC 14105201, DHCS will use the lowest Medicane kocality rate in effect in Californis,
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DHCS ECM PoLicy GUIDE IS A CRUCIAL DOCUMENT THAT OUTLINES THE ESSENTIAL POLICIES AND PROCEDURES FOR THE
PROVISION oF ENHANCED CARE MANAGEMENT (ECM) serVICES IN CALIFORNIA. THE DEPARTMENT oF HEALTH CARE SERVICES
(DHCS) DEVELOPED THIS GUIDE TO ENSURE THAT INDIVIDUALS WITH COMPLEX HEALTH NEEDS RECEIVE COMPREHENSIVE,
COORDINATED, AND PATIENT-CENTERED CARE. AS CALIFORNIA TRANSITIONS TO A VALUE-BASED CARE MODEL, THE ECM PoLicy
GUIDE SERVES AS A ROADMAP FOR HEALTHCARE PROVIDERS, PAYERS, AND STAKEHOLDERS INVOLVED IN DELIVERING ECM
SERVICES. THIS ARTICLE DELVES INTO THE KEY COMPONENTS OF THE DHCS ECM PoLicY GUIDE, ITS SIGNIFICANCE, AND HOW IT
CAN IMPROVE HEALTH OUTCOMES FOR VULNERABLE POPULATIONS.

UNDERSTANDING ENHANCED CARE MANAGEMENT

ENHANCED CARE MANAGEMENT (ECM) IS A HOLISTIC APPROACH DESIGNED TO ADDRESS THE NEEDS OF INDIVIDUALS WITH
SIGNIFICANT HEALTH CHALLENGES. THE PRIMARY OBJECTIVES oF ECM INCLUDE:



IMPROVING HEALTH OUTCOMES

® ENHANCING THE PATIENT EXPERIENCE
® REDUCING HEALTHCARE COSTS

e COORDINATING CARE ACROSS MULTIPLE PROVIDERS AND SETTINGS

ECM SERVICES ARE PARTICULARLY BENEFICIAL FOR POPULATIONS SUCH AS INDIVIDUALS WITH CHRONIC CONDITIONS, MENTAL
HEALTH ISSUES, SUBSTANCE USE DISORDERS, AND THOSE EXPERIENCING HOMELESSNESS. THE DHCS ECM PoLicy Guibe
PROVIDES A FRAMEWORK FOR DELIVERING THESE ESSENTIAL SERVICES EFFECTIVELY.

Key CoMPoONENTS oF THE DHCS ECM PoLicy GuIDE

THe DHCS ECM PoLicy GUIDE IS STRUCTURED TO PROVIDE CLARITY AND DIRECTION ON THE IMPLEMENTATION oF ECM
SERVICES. HERE ARE THE KEY COMPONENTS OUTLINED IN THE GUIDE:

1. ELiciBILITY CRITERIA

THE POLICY GUIDE SPECIFIES THE CRITERIA FOR DETERMINING WHICH INDIVIDUALS ARE ELIGIBLE FOR ECM SERVICES. KEY FACTORS
INCLUDE!:

PRESENCE OF COMPLEX HEALTH NEEDS
o FREQUENT UTILIZATION OF HEALTHCARE SERVICES
® SOCIAL DETERMINANTS OF HEALTH AFFECTING ACCESS TO CARE

® HISTORY OF HIGH-COST CARE EPISODES

2. SErVICE DELIVERY MODELS

THE GUIDE IDENTIFIES VARIOUS MODELS FOR DELIVERING ECM SERVICES, INCLUDING:

® TEAM-BASED CARE APPROACHES

INTEGRATED BEHAVIORAL HEALTH AND PRIMARY CARE
o COMMUNITY-BASED ORGANIZATIONS’ INVOLVEMENT

e TELEHEALTH AND DIGITAL HEALTH INTERVENTIONS

EACH MODEL EMPHASIZES COLLABORATION AMONG PROVIDERS AND THE IMPORTANCE OF A PERSON-CENTERED APPROACH
TAILORED TO THE INDIVIDUAL’S UNIQUE NEEDS.



3. CARE COORDINATION

A CORNERSTONE OF THE ECM APPROACH IS EFFECTIVE CARE COORDINATION. THE POLICY GUIDE EMPHASIZES THE FOLLOWING
ASPECTS:

ASSESSMENT OF INDIVIDUAL NEEDS AND PREFERENCES
o DEVELOPMENT OF PERSONALIZED CARE PLANS
® REGULAR MONITORING AND FOLLOW-UP

o COLLABORATION WITH INTERDISCIPLINARY TEAMS

CARE COORDINATORS PLAY A PIVOTAL ROLE IN ENSURING THAT INDIVIDUALS NAVIGATE THE HEALTHCARE SYSTEM SEAMLESSLY,
PROMOTING CONTINUITY OF CARE.

4. TRAINING AND YW ORKFORCE DEVELOPMENT

To successruLLY IMPLEMENT ECM services, THE DHCS ECM PoLicY GUIDE HIGHLIGHTS THE IMPORTANCE OF TRAINING AND
W ORKFORCE DEVELOPMENT. KEY RECOMMENDATIONS INCLUDE:

ONGOING EDUCATION FOR CARE COORDINATORS AND PROVIDERS
® \X/ORKSHOPS ON TRAUMA-INFORMED CARE AND CULTURAL COMPETENCY
e UTILIZING EVIDENCE-BASED PRACTICES IN CARE DELIVERY

® ENCOURAGING INTERPROFESSIONAL COLLABORATION

A WELL-TRAINED WORKFORCE IS ESSENTIAL FOR MEETING THE DIVERSE NEEDS OF THE POPULATIONS SERVED.

5. PERFORMANCE MEASUREMENT AND QUALITY IMPROVEMENT

THe DHCS ECM PoLicy GUIDE EMPHASIZES THE NEED FOR ROBUST PERFORMANCE MEASUREMENT AND QUALITY IMPROVEMENT
INITIATIVES. IMPORTANT CONSIDERATIONS INCLUDE:

ESTABLISHING KEY PERFORMANCE INDICATORS (KPIs)

® REGULAR DATA COLLECTION AND ANALYSIS

o FEEDBACK MECHANISMS FOR CONTINUOUS IMPROVEMENT

ENGAGEMENT WITH STAKEHOLDERS AND COMMUNITY MEMBERS

BY MONITORING OUTCOMES AND MAKING NECESSARY ADJUSTMENTS, ORGANIZATIONS CAN ENHANCE THE EFFECTIVENESS OF ECM
SERVICES.



THe SiGNIFIcCANCE oF THE DHCS ECM PoLicy GUIDE

THe DHCS ECM PoLicy GUIDE PLAYS A VITAL ROLE IN TRANSFORMING THE HEALTHCARE LANDSCAPE IN CALIFORNIA. TS
SIGNIFICANCE CAN BE UNDERSTOOD THROUGH SEVERAL LENSES:

1. PROMOTING HEALTH EQUITY

THE GUIDE EMPHASIZES ADDRESSING SOCIAL DETERMINANTS OF HEALTH, ENSURING THAT VULNERABLE POPULATIONS RECEIVE
EQUITABLE ACCESS TO CARE. BY FOCUSING ON THE UNIQUE CHALLENGES FACED BY DIFFERENT COMMUNITIES, THE ECM
INITIATIVES AIM TO REDUCE DISPARITIES AND IMPROVE HEALTH OUTCOMES ACROSS THE BOARD.

2. SUPPORTING INTEGRATED CARE MODELS

AS HEALTHCARE SYSTEMS SHIFT TOWARDS INTEGRATED CARE MODELS, THE DHCS ECM PoLicy GUIDE PROVIDES A FRAMEW ORK
FOR ALIGNING VARIOUS SERVICES. THIS INTEGRATION IS ESSENTIAL FOR DELIVERING COMPREHENSIVE CARE THAT ADDRESSES BOTH
PHYSICAL AND MENTAL HEALTH NEEDS.

3. ENHANCING PATIENT ENGAGEMENT

THE GUIDE ADVOCATES FOR A PATIENT-CENTERED APPROACH, ENCOURAGING ACTIVE INVOLVEMENT OF INDIVIDUALS IN THEIR
CARE PROCESSES. ENGAGING PATIENTS IN THEIR TREATMENT PLANS FOSTERS A SENSE OF OWNERSHIP AND ACCOUNTABILITY,
LEADING TO BETTER ADHERENCE TO RECOMMENDATIONS AND IMPROVED HEALTH OUTCOMES.

IMPLEMENTATION CHALLENGES AND CONSIDERATIONS

WHILE THE DHCS ECM PoLicy GUIDE LAYS OUT A COMPREHENSIVE FRAMEWORK FOR ECM SERVICES, SEVERAL CHALLENGES
MAY ARISE DURING IMPLEMENTATION:

1. RESOURCE LIMITATIONS

MANY HEALTHCARE ORGANIZATIONS MAY FACE CHALLENGES RELATED TO LIMITED RESOURCES, INCLUDING FUNDING AND STAFFING.
ADDRESSING THESE LIMITATIONS IS CRITICAL FOR SUCCESSFUL ECM IMPLEMENTATION.

2. INTEROPERABILITY ISSUES

THE INTEGRATION OF VARIOUS HEALTHCARE SYSTEMS REQUIRES EFFECTIVE DATA SHARING AND COMMUNICATION AMONG
PROVIDERS. ENSURING INTEROPERABILITY CAN BE A SIGNIFICANT HURDLE THAT ORGANIZATIONS NEED TO OVERCOME.

3. ResisTANCE TO CHANGE

TRANSITIONING TO A NEW CARE MODEL OFTEN ENCOUNTERS RESISTANCE FROM PROVIDERS ACCUSTOMED TO TRADITIONAL
PRACTICES. CHANGE MANAGEMENT STRATEGIES WILL BE ESSENTIAL TO FOSTER ACCEPTANCE AND ADHERENCE TO THE NEw ECM
FRAME\W ORK.



CoNcCLUSION

THe DHCS ECM PoLicy GUIDE IS A PIVOTAL RESOURCE FOR GUIDING THE IMPLEMENTATION OF ENHANCED CARE MANAGEMENT
SERVICES IN CALIFORNIA. BY FOCUSING ON ELIGIBILITY CRITERIA, SERVICE DELIVERY MODELS, CARE COORDINATION, \WORKFORCE
TRAINING, AND PERFORMANCE MEASUREMENT, THE GUIDE PROVIDES A COMPREHENSIVE FRAMEWORK FOR IMPROVING HEALTH
OUTCOMES FOR VULNERABLE POPULATIONS. AS CALIFORNIA CONTINUES TO NAVIGATE THE COMPLEXITIES OF HEALTHCARE
REFORM, THE ECM PoLICY GUIDE WILL PLAY AN ESSENTIAL ROLE IN ENSURING THAT INDIVIDUALS WITH COMPLEX HEALTH NEEDS
RECEIVE THE COORDINATED, PATIENT-CENTERED CARE THEY DESERVE. BY OVERCOMING IMPLEMENTATION CHALLENGES AND
PRIORITIZING HEALTH EQUITY, CALIFORNIA CAN PAVE THE WAY FOR A HEALTHIER FUTURE FOR ALL ITS RESIDENTS.

FREQUENTLY AskeD QUESTIONS

WHAT Does THE DHCS ECM pPoLICY GUIDE STAND FOR?

THe DHCS ECM PoLICY GUIDE STANDS FOR THE DEPARTMENT OF HEALTH CARE SERVICES ENHANCED CARE MANAGEMENT
POLICY GUIDE, WHICH OUTLINES THE FRAMEWORK FOR PROVIDING COMPREHENSIVE CARE MANAGEMENT SERVICES TO MebI-CAL
BENEFICIARIES.

\W/HO IS ELIGIBLE FOR SERVICES UNDER THE DHCS ECM pPoLICY GUIDE?

ELIGIBILITY FOR SERVICES UNDER THE DHCS ECM PoLICY GUIDE INCLUDES MEeDI-CAL BENEFICIARIES WITH COMPLEX HEALTH
NEEDS, INCLUDING THOSE WITH CHRONIC CONDITIONS, HIGH HOSPITAL UTILIZATION, AND SOCIAL DETERMINANTS OF HEALTH
CHALLENGES.

WHAT ARE THE MAIN GOALS ofF THE DHCS ECM poLICY GUIDE?

THE MAIN GOALS ofF THE DHCS ECM POLICY GUIDE ARE TO IMPROVE HEALTH OUTCOMES, ENHANCE CARE COORDINATION,
REDUCE HOSPITALIZATIONS, AND ADDRESS SOCIAL DETERMINANTS OF HEALTH FOR Mepi-CAL BENEFICIARIES.

How poes THE DHCS ECM PoOLICY GUIDE SUPPORT CARE COORDINATION?

THe DHCS ECM PoLICY GUIDE SUPPORTS CARE COORDINATION BY ESTABLISHING A STRUCTURED APPROACH FOR PROVIDERS TO
COLLABORATE, SHARE INFORMATION, AND DEVELOP INDIVIDUALIZED CARE PLANS THAT MEET THE SPECIFIC NEEDS OF
BENEFICIARIES.

WHAT ARE SOME KEY COMPONENTS OUTLINED IN THE DHCS ECM pPoLICcY GUIDE?

Key coMPONENTS OUTLINED IN THE DHCS ECM POLICY GUIDE INCLUDE COMPREHENSIVE ASSESSMENTS, INDIVIDUALIZED CARE
PLANS, ONGOING CARE MANAGEMENT, AND INTEGRATION WITH COMMUNITY RESOURCES AND SERVICES.

How poes THE DHCS ECM PoOLICY GUIDE ADDRESS SOCIAL DETERMINANTS OF HEALTH?

THe DHCS ECM POLICY GUIDE ADDRESSES SOCIAL DETERMINANTS OF HEALTH BY ENCOURAGING PROVIDERS TO ASSESS AND
INCORPORATE FACTORS SUCH AS HOUSING, EMPLOYMENT, AND TRANSPORTATION INTO CARE PLANS TO IMPROVE OVERALL
HEALTH OUTCOMES.

\WHAT TYPE OF TRAINING IS RECOMMENDED FOR PROVIDERS IMPLEMENTING THE DHCS
ECM poLICY GUIDE?

THe DHCS ECM POLICY GUIDE RECOMMENDS TRAINING FOR PROVIDERS THAT FOCUSES ON CARE MANAGEMENT SKILLS, CULTURAL
COMPETENCY, TRAUMA-INFORMED CARE, AND UNDERSTANDING OF SOCIAL DETERMINANTS OF HEALTH.



ARE THERE ANY PERFORMANCE METRICS ASSOCIATED WITH THE DHCS ECM poLicy
GUIDE?

Yes, THE DHCS ECM POLICY GUIDE OUTLINES PERFORMANCE METRICS THAT PROVIDERS SHOULD USE TO TRACK EFFECTIVENESS
INCLUDING PATIENT ENGAGEMENT LEVELS, HOSPITALIZATION RATES, AND OVERALL HEALTH OUTCOMES.

1

How CAN STAKEHOLDERS PROVIDE FEEDBACK ON THE DHCS ECM poLICY GUIDE?

STAKEHOLDERS CAN PROVIDE FEEDBACK ON THE DHCS ECM POLICY GUIDE THROUGH PUBLIC COMMENT PERIODS, STAKEHOLDER
MEETINGS, AND DIRECT COMMUNICATION WITH THE DEPARTMENT OF HEALTH CARE SERVICES.
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*.h or *.hpp for your C++ headers / class definitions
"* h or *.hpp for your class definitions " is: Both are equally correct and applicable as long as no
external restrictions are ...
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Microsoft Translator - Bing
Translate text for free with accurate results in over 100 languages. Millions use Bing Translator
daily—try it now!

Microsoft Translator
Translate real-time conversations, menus and street signs while offline, websites, documents, and
more using the Translator apps

How to Use Translator in Bing - TechCult
Yes, Bing Translator can translate entire web pages. You need to enter the URL of the webpage you
want to translate, select the target language, and tap on Translate.

Microsoft Bing Translator - Gizmodo
Jul 7, 2025 - Microsoft Bing Translator is an online translation service developed by Microsoft. It

provides real-time translation of text and web pages across multiple languages.


https://soc.up.edu.ph/51-grid/Book?trackid=iaP36-0398&title=right-triangle-trig-math-lib.pdf
https://soc.up.edu.ph/17-scan/Book?title=dhcs-ecm-policy-guide.pdf&trackid=sdo99-4431

Guide to Bing Translate Website: Power of Language Translation
Jul 6, 2024 - Explore the Bing Translate website for seamless translations. This guide covers
features, comparisons, and best practices for effective global communication.

Microsoft Translator
How to join a conversation 1. Start Download Microsoft Translator app on iOS or Android and start
conversation.

Microsoft Translator - Apps on Google Play
Jul 7, 2025 - Microsoft Translator allows you to translate text, speech, images, and group
conversations in over 100 languages - for free. Whether you're traveling and need help ...

Bing Translator | Microsoft Bing
Bing Translator provides real-time translation services, allowing users to translate text and speech
with ease. Users can simply input text or speak into their device to receive instant translations, ...

Microsoft Translator - Bing
Quickly translate words and phrases between English and over 100 languages.

How to use Bing Al for Translator - HogoNext

May 24, 2024 - Bing Al Translator stands out as a robust solution that combines the power of
artificial intelligence with the ease of access. This guide will walk you through everything you ...

Explore our comprehensive DHCS ECM policy guide to understand essential guidelines and best
practices. Learn more to enhance your knowledge and compliance today!
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