Custodian Test Questions And Answers

0 InterviewPenguin.com
Your Best Job Interview Coach Since 2011

10 Interview Questions for Custodian Job Applicants

. Why do you want to work as a custodian?

2, Why do you want to work here?

3. How do you imagine a typical day in work?

4. What's vour experience with this type of work?

5. How long do you want to have this position? Where do vou see yourself
in five years time?

6. What motivates you the most in this job?

7. What do you consider the toughest aspect of this joh?

8. How do you feel about working in early momings or late afternoons?

9. What are your salary expectations?

10.Do you have any questions?

Source and answers (o the questions: htips:/interviewpenguin.com/custodian-

nterview-guestions

Custodian test questions and answers are essential for individuals seeking to secure a
position in custodial services. These roles are critical in maintaining cleanliness and safety
in various environments, including schools, hospitals, offices, and public facilities.
Understanding what to expect in the hiring process can significantly improve a candidate’s
chances of success. This article will explore common custodian test questions, their
answers, and tips for preparing for a custodial job interview.

Understanding the Role of a Custodian

Before diving into the specific questions and answers, it’s crucial to understand the
custodian's role. Custodians are responsible for cleaning, maintaining, and sometimes even



minor repairs of buildings. Their duties may include:

Cleaning floors, windows, and restrooms

Emptying trash and recycling bins

Restocking supplies such as paper towels and soap

Maintaining cleaning equipment

Following safety protocols to ensure a clean and safe environment

Understanding these responsibilities can help candidates prepare for relevant questions
during the testing phase.

Common Custodian Test Questions

Custodian tests often include a mix of practical knowledge, situational judgment, and
general cleaning techniques. Below are some common questions that candidates may
encounter, along with insightful answers.

1. What cleaning supplies are commonly used in
custodial work?

e All-purpose cleaners

e Disinfectants

* Glass cleaners

* Floor cleaners (specific to the type of flooring)
e Trash bags

e Paper towels and toilet paper

Answer: Custodians should be familiar with various cleaning supplies and their appropriate
uses. Understanding the chemical composition and safety data of each product is essential
to ensure effectiveness and safety in the cleaning process.



2. How do you handle a situation where a hazardous
material spill occurs?

Answer: In the event of a hazardous material spill, the first step is to assess the situation
and ensure personal safety by avoiding direct contact with the material. Then, the
custodian should:

1. Evacuate the area if necessary.

2. Notify a supervisor or emergency personnel.

3. Use appropriate personal protective equipment (PPE).

4. Follow the Material Safety Data Sheet (MSDS) for proper cleanup procedures.

5. Document the incident as required by workplace policy.

3. Describe the process for cleaning a restroom
effectively.

Answer: Cleaning a restroom is a multi-step process that involves:
1. Gathering all necessary supplies, including disinfectants, toilet bowl cleaner, brushes,
and cloths.
2. Wearing appropriate PPE, such as gloves and masks.

3. Starting with high-touch areas like doorknobs, light switches, and sinks, using the
disinfectant to wipe these surfaces.

4. Cleaning toilets and urinals with toilet bowl cleaner and a brush, ensuring to scrub
under the rim.

5. Wiping down mirrors and counters with glass cleaner.
6. Restocking supplies like toilet paper and soap.

7. Finally, mopping the floor with a suitable floor cleaner.



4. What safety protocols should custodians follow?

Answer: Safety is paramount in custodial work. Custodians should adhere to the following
protocols:

Properly label cleaning supplies and store them safely.

Use PPE when handling chemicals or cleaning up spills.

Follow the guidelines for the safe use of ladders and equipment.

Maintain clear walkways to prevent slips and falls.

Be aware of fire safety procedures and know the locations of fire extinguishers.

Situational Judgment Questions

Situational judgment questions assess how candidates would handle specific scenarios in
the workplace. Here are examples along with suggested responses.

1. You notice a colleague not following safety protocols
while cleaning. What do you do?

Answer: | would first approach my colleague and remind them of the safety protocols,
explaining the importance of following these guidelines for their safety and the safety of
others. If they continue to ignore the protocols, | would report the issue to a supervisor to
ensure that the workplace remains safe.

2. A patron complains about a dirty area in the facility.
How do you respond?

Answer: | would apologize for the oversight and assure the patron that | will address the
issue immediately. | would then clean the area as quickly and thoroughly as possible,
ensuring that it meets cleanliness standards. Afterward, | would follow up with the patron to
confirm their satisfaction.

Preparation Tips for Custodian Tests



Preparation is key to performing well on custodian tests. Here are some effective
strategies:

Study Cleaning Techniques: Familiarize yourself with common cleaning procedures
and products.

e Understand Safety Protocols: Review workplace safety guidelines and relevant
regulations.

* Practice Situational Questions: Prepare for situational judgment questions by
thinking through potential scenarios you might encounter.

e Mock Interviews: Conduct practice interviews with friends or family to build
confidence.

e Research the Employer: Learn about the specific facility where you are applying,
including its cleanliness standards and policies.

Conclusion

Custodian test questions and answers cover a broad spectrum of topics ranging from
cleaning techniques to safety protocols. By familiarizing yourself with common questions
and preparing thoughtful answers, you can improve your chances of securing a position in
custodial services. Remember, a successful custodian not only cleans but also contributes
to a safe and welcoming environment for all. With the right preparation, you can
demonstrate your competence and commitment to excellence in this vital role.

Frequently Asked Questions

What are the key responsibilities of a custodian in a
facility?

Custodians are responsible for cleaning, maintaining, and ensuring the safety of facilities.
Their duties include sweeping, mopping, vacuuming floors, cleaning restrooms, disposing of
trash, and maintaining inventory of cleaning supplies.

What safety precautions should custodians take while
performing their duties?

Custodians should wear appropriate personal protective equipment (PPE), use caution signs
to indicate wet floors, follow proper chemical handling procedures, and be trained in
emergency response protocols.



What types of cleaning chemicals are commonly used
by custodians?

Common cleaning chemicals include disinfectants, degreasers, glass cleaners, floor
cleaners, and multi-surface cleaners. It's important for custodians to be knowledgeable
about the proper use and safety of these chemicals.

How can custodians effectively manage their time
during a shift?

Custodians can manage their time effectively by prioritizing tasks, creating a cleaning
schedule, using checklists, and organizing their cleaning supplies for efficiency.

What should custodians do if they encounter hazardous
materials while cleaning?

Custodians should follow the established safety protocols for hazardous materials, which
may include reporting the situation to a supervisor, using appropriate PPE, and following
proper disposal procedures.

What is the importance of maintaining good
communication with facility management?

Good communication helps custodians report issues, receive feedback on their work,
coordinate maintenance schedules, and ensure that facility needs are met efficiently.

How can custodians ensure they are using the correct
cleaning techniques for different surfaces?

Custodians should be trained on the specific cleaning requirements for various surfaces,
consult product labels for instructions, and follow manufacturer's guidelines to prevent
damage and ensure effective cleaning.

What role does technology play in modern custodial
work?

Technology can enhance custodial work through the use of cleaning equipment like floor
scrubbers, inventory management software, and communication tools that streamline
workflows and improve efficiency.

How can custodians contribute to sustainability in their
cleaning practices?

Custodians can contribute to sustainability by using eco-friendly cleaning products,
minimizing water and chemical usage, recycling materials, and properly disposing of waste.
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CUSTODIAN | English meaning - Cambridge Dictionary
CUSTODIAN definition: 1. a person with responsibility for protecting or taking care of something or

keeping something ...

CUSTODIAN Definition & Meaning - Merriam-Webster
The meaning of CUSTODIAN is one that guards and protects or maintains; especially : one entrusted
with guarding and keeping property or records or ...

Custodian in Canada | Job description - Job Bank
Find out what work is like for a Custodian in Canada. View job descriptions, duties, titles, and more.
Visit Job Bank to learn about this occupation or for more ...

Custodian: What It Means in Banking and Finance - Investop...
May 16, 2025 - A custodian is a bank or other financial institution that holds and safeguards
customers' securities to prevent theft, loss, or damage. ...

What Does a Custodian Do? (With Skills, Salary, and Job Outl...
Jun 9, 2025 - Learn about the role of a custodian, how much they earn, the skills required for the job,
and similar roles ...

CUSTODIAN | English meaning - Cambridge Dictionary
CUSTODIAN definition: 1. a person with responsibility for protecting or taking care of something or
keeping something in.... Learn more.

CUSTODIAN Definition & Meaning - Merriam-Webster
The meaning of CUSTODIAN is one that guards and protects or maintains; especially : one entrusted
with guarding and keeping property or records or with custody or guardianship of prisoners or ...

Custodian in Canada | Job description - Job Bank
Find out what work is like for a Custodian in Canada. View job descriptions, duties, titles, and more.
Visit Job Bank to learn about this occupation or for more information about the Canadian job ...

Custodian: What It Means in Banking and Finance - Investopedia
May 16, 2025 - A custodian is a bank or other financial institution that holds and safeguards

customers' securities to prevent theft, loss, or damage. Custodian banks may store assets such ...

What Does a Custodian Do? (With Skills, Salary, and Job Outlook)
Jun 9, 2025 - Learn about the role of a custodian, how much they earn, the skills required for the job,
and similar roles in this field.

Custodian - definition of custodian by The Free Dictionary
1. One that has charge of something; a caretaker: the custodian of a minor child's estate; the

custodian of an absentee landlord's property. 2. A janitor: worked nights as custodian of a high ...
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CUSTODIAN Definition & Meaning | Dictionary.com
Custodian definition: a person who has custody; keeper; guardian.. See examples of CUSTODIAN
used in a sentence.

custodian noun - Definition, pictures, pronunciation and usage ...
a person who takes responsibility for taking care of or protecting something. (North American
English) Definition of custodian noun in Oxford Advanced Learner's Dictionary. Meaning, ...

custodian - Wiktionary, the free dictionary
May 22, 2025 - custodian (plural custodians) A person entrusted with the custody or care of
something or someone; a caretaker or keeper.

CUSTODIAN definition and meaning | Collins English Dictiona

The custodian of an official building, a companies' assets, or something else valuable is the person
who is officially in charge of it.

"Prepare for your custodian exam with our comprehensive guide on custodian test questions and
answers. Discover how to ace your test today!"
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