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REIMBURSEMENT AGREEMENT
Costee Employee Benefits Program

| umdersiand end agree to all of the Following:

1. The Costeo Emploves Bengfits Program (~Plan™) docs not cover any healih expenses for an illngss or
injury il the expenses are, or may be, recoverable from asy thind party—for exasnple. my insurance
coverape, snother person’s insurasce coverage, of 8 workers” compensation program, However, the
Plan will advasce payment of such expenses while | pursuc & recovery from a thind pamy, on the
comdition that | reimbuarse the Flan out of any payment that a thind party makes 1o me, my family
members, of my allomey 8 conneciion wilh the illness or mjury (a “third-pany paymest ™).
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The Plan kas an equitable lon agaiest any thind-party payment, in the amoant of all expenses pasd by
the Plan in connection with the illness or injery (and regandless of when the expenses ane paid or
incurmed ). In addition, the Plan has & “firdt dollar™ right to reimbursement—that i, ke Plan has the
right o be reimbursed from the total amount of any third-party paymend (without redection for any
cosls or aflomey's fees | may imour in pursuit of the recovery ) before any amoants are paid fo me or
mny other persom, The Plan's right 8o reimbersement applics regardless of bow the thirdsparty
pyment is obtzined (for example, by suit, setlement, or otherwise), regardless of whether the
payment is formally allocwied fo payment of health expenses, snd regerdless of whether | am “made
whole™ by the payment

3. The Plan has ihe right to fill ecimbursement. The Plan is not required to reduce its lien for amy costs
o amorney’s foes | incur in oblaining a thind-pany payment, or for asy other reason. However,
matwithatanding the Plan’s right io full reimbiarsement, the Mlas's general policy bs 1o reduce its lien
1o the extent it exceeds 173 of the total thind-party paymenis. The Plan reserves the right sol 1o offer
this len reduction if | (or my altorney) da not cooperate with the Plan.

4. | will promptly nodify the Plan il | receive any third-party payment, and | will hodd the 1o4al amount of
the payment in an escrow of tnast account acceptable 1o the Plan (o, if | an represented by an
attormney, | wall direct my attorney to hald the payment in nest). The Plan will nolify me of the amsount
of its lien and I will promply reimburse the Plan. | will not permit any fumds 1o be disbursed 1o me,
my attormney or any other porson until the Plan informs me im writing that its lien has been satisficd.

After | bave reimbuarsed the Plan ool of my third-pariy paymeni, the Plan may pay no ferther
expenses relating bo the injury or illmess (regardless aof when such expenses ane incurred), in the Plam's
sole discretion, As a condition of paying asy further expenses, the Plan may reguire that | continue o
Isald wp i 173 of the iotal thind-party pavement in & trust oF escrow socount for the purpose of
reimbursing the Plan

t, | will cooperase with the Plan's nfight o meimbussement. imcluding by peomptly pm-.édin; any
information requested by the Plan in conmection with myy third-party ¢laim or third-party payment and
by ol 1u|n.lng amy acton which will prejudics the Plan's righl w resmbursement. All benefis
advansed by the Plan i conmsection with the injury of illness are made in relianoe on my agreemsn o
cooporate with the Plan and 10 promptly reimburse the Plan omt of amy third-party pavment. IF my
attomey or | fal o do o, the Plen will stop sdvancing benefits, amd the expenses previoushy
ashvanced by the Plan will become immediately due and payable and will be considened an
cverpayment of benefits under Plam terms. The Flan will be entitled 8o recoup the overpayment by
reversing the claims paid, and‘or by offseiting the amount of the overpayment from amy fisture benefit
payments to me and'or my covered family members. In addition, the Plan may bring legal sction
against me for unjust enrichmend, to seek & constructive frust, or io otheraise enforce the terms of the
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Costco employee handbook serves as a vital resource for all employees of Costco
Wholesale Corporation, providing essential information regarding company policies,
procedures, and employee rights. Understanding this handbook is crucial for both new hires
and current employees to navigate their roles effectively and to align with Costco's values
and culture. In this article, we will delve into the key components of the Costco employee
handbook, its significance, and how it can benefit employees throughout their tenure at the
company.

Overview of the Costco Employee Handbook

The Costco employee handbook is a comprehensive document that outlines the company's



expectations regarding behavior, performance, and responsibilities. It is designed to ensure
that all employees are aware of the policies that govern their employment and the
resources available to them. The handbook covers various topics, including:

e Company values and mission

e Employment policies

e Workplace conduct

e Benefits and compensation

e Safety protocols

e Disciplinary procedures

Understanding these elements can significantly enhance an employee's experience, making
it easier to thrive in Costco's dynamic work environment.

Importance of the Costco Employee Handbook

The Costco employee handbook is not just a mere collection of policies; it plays a crucial
role in fostering a positive workplace culture. Here are several reasons why this handbook
is important:

1. Establishes Clear Expectations

The handbook sets forth clear expectations for employee behavior and performance. By
outlining what is acceptable and what is not, employees can better understand how to
conduct themselves in various situations. This clarity helps to minimize misunderstandings
and conflicts within the workplace.

2. Promotes Consistency

With a standardized set of guidelines, the employee handbook ensures that all employees
are treated fairly and consistently. This consistency is vital in maintaining morale and trust
among team members, as it reduces the potential for favoritism or bias.

3. Provides Essential Information



The handbook serves as a one-stop resource for employees to find information about their
roles, responsibilities, and benefits. Whether an employee is seeking details about health
insurance, vacation policies, or safety procedures, they can refer to the handbook for
accurate and up-to-date information.

4. Encourages Compliance

By providing clear guidelines and expectations, the handbook encourages employees to
comply with company policies and legal regulations. This compliance is essential for
maintaining a safe and productive work environment, as well as protecting the company
from potential legal issues.

5. Enhances Employee Engagement

A well-structured employee handbook can enhance employee engagement by fostering a
sense of belonging and understanding within the organization. When employees are aware
of their rights and responsibilities, they are more likely to feel valued and motivated to
contribute positively to the company's success.

Key Sections of the Costco Employee Handbook

While the specific content of the Costco employee handbook may vary, several key sections
are typically included:

1. Company Mission and Values

Costco is committed to a mission that emphasizes customer satisfaction, employee welfare,
and ethical business practices. The handbook outlines these values, encouraging
employees to embody them in their daily activities.

2. Employment Policies
This section covers essential employment policies, including:
e Equal Employment Opportunity (EEO)

e Anti-discrimination and harassment policies

e Attendance and punctuality expectations



e Performance evaluations

These policies are designed to create a fair and inclusive workplace.

3. Code of Conduct

The code of conduct outlines the behaviors expected from employees. It includes guidelines
on professionalism, teamwork, and communication. Employees are encouraged to uphold
these standards to foster a respectful and productive work environment.

4. Compensation and Benefits

Costco is known for offering competitive pay and benefits. This section of the handbook
details:

Pay structure and frequency

Health insurance options

Retirement plans

Paid time off (PTO) policies

Understanding these benefits can help employees make informed decisions about their
employment.

5. Workplace Safety

Safety is a top priority at Costco. The handbook provides guidelines on workplace safety
protocols, including:

e Emergency procedures
e Reporting accidents and injuries

e Proper use of equipment

Educating employees about safety measures helps create a secure working environment.



6. Disciplinary Procedures

In the event of policy violations, the handbook outlines the disciplinary procedures that will
be followed. This transparency ensures that employees understand the consequences of
their actions and the process involved in addressing misconduct.

How to Use the Costco Employee Handbook

For new hires and existing employees, knowing how to effectively use the Costco employee
handbook can be a valuable tool for navigating the workplace. Here are some tips:

1. Review Regularly

Employees are encouraged to review the handbook regularly, especially when new policies
are introduced or changes occur. Staying informed helps employees adapt to any updates
and ensures compliance with current guidelines.

2. Use as a Reference

The handbook should be used as a reference for any questions or concerns regarding
employment policies. When in doubt, employees can consult the handbook to find answers
or clarify misunderstandings.

3. Seek Clarification

If any section of the handbook is unclear, employees should not hesitate to seek
clarification from their supervisors or the Human Resources (HR) department. Open
communication is essential for ensuring that everyone is on the same page.

4. Provide Feedback

Employees are encouraged to provide feedback on the handbook. If they identify areas for
improvement or additional information that could be beneficial, sharing those insights can
help enhance the handbook for future employees.

Conclusion

The Costco employee handbook is an indispensable resource for all employees of Costco



Wholesale Corporation. By understanding its content and purpose, employees can navigate
their roles more effectively, contribute to a positive workplace culture, and ensure
compliance with company policies. As a living document, it is essential for employees to
engage with the handbook actively, using it as a guide throughout their employment
journey.

Frequently Asked Questions

What is the purpose of the Costco employee handbook?

The Costco employee handbook serves as a guide for employees, outlining company
policies, procedures, benefits, and expectations to ensure a clear understanding of their
roles and responsibilities.

How often is the Costco employee handbook updated?

The Costco employee handbook is typically reviewed and updated annually or as needed to
reflect changes in company policies, labor laws, or other relevant information.

Where can | access the Costco employee handbook?

Employees can access the Costco employee handbook through the company's internal
website or by requesting a physical copy from their supervisor or HR department.

What topics are covered in the Costco employee
handbook?

The Costco employee handbook covers various topics including employee conduct,
attendance policies, benefits, safety procedures, and conflict resolution processes.

Are there any specific dress code policies in the Costco
employee handbook?

Yes, the Costco employee handbook includes a dress code policy that outlines appropriate
attire for employees while on duty, promoting a professional and safe work environment.

How are employee benefits detailed in the Costco
employee handbook?

Employee benefits in the Costco employee handbook are detailed in sections covering
health insurance, retirement plans, paid time off, and other perks available to employees.

What should | do if | have questions about the Costco
employee handbook?

If you have questions about the Costco employee handbook, you should reach out to your
supervisor or the HR department for clarification and guidance.



Does the Costco employee handbook include
information on workplace safety?

Yes, the Costco employee handbook includes information on workplace safety, including
emergency procedures, safety training requirements, and reporting unsafe conditions.

Can the policies in the Costco employee handbook
change based on location?

Yes, while many policies are consistent across locations, some specific policies may vary
based on local laws and regulations, and employees should refer to their location-specific
handbook.
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How can I see what products are available on Costco.com?
To view products on Costco.com, either type what you're looking for into the Search box, or mouse
over "Shop" to view our different categories. Simply click on the name or picture of an ...

How do I place an order on Costco.com?
If you're a member, enter the membership number found on your membership card. You're now
ready to start shopping! Note: Maintaining an active Costco membership doesn’t automatically ...

Find a Warehouse - Costco Customer Service
Welcome to the Costco Customer Service page. Explore our many helpful self-service options and
learn more about popular topics.

How can I locate a product on Costco.com?
To search for a product online at Costco.com, enter a keyword or an item number into the search
engine at the top. If the item you're seeking is in stock and available for purchase, your search ...

Contact Us - Costco Customer Service
Welcome to the Costco Customer Service page. Explore our many helpful self-service options and
learn more about popular topics.

How do I check warehouse inventory? - Costco Customer Service
You can use the Costco App to check warehouse inventory. Head to our mobile app page to learn
more! To use our customer service page instead, follow these steps: Select Chat Us in the ...

What is Costco’s return policy? - Costco Customer Service
Electronics: Costco will accept returns within 90 days (from the date the member received the
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merchandise) for Televisions, Projectors, Major Appliances (refrigerators above 10 cu. ft., ...

How can I find if an item is available at my local Costco?
Welcome to the Costco Customer Service page. Explore our many helpful self-service options and

learn more about popular topics.

What is the difference between each type of membership?
Valid at all Costco locations worldwide You can find more details on each type of membership and
even sign up right here. Please keep in mind that the Costco double guarantee applies to all ...

Where can I find the Special Events Roadshow schedule?
You'll find the Costco Special Events schedule right here. You can also visit Costco.com and enter
the terms "Special Events" into the search field. To locate Costco Special Events in your ...
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over "Shop" to view our different categories. Simply click on the name or picture of an ...
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You'll find the Costco Special Events schedule right here. You can also visit Costco.com and enter
the terms "Special Events" into the search field. To locate Costco Special Events in your ...
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