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where pet lovers shop

Chewy Employee Handbook 2022 serves as a vital resource for employees at Chewy, one of the leading
online retailers specializing in pet food and products. The handbook outlines the company's policies,
procedures, and expectations, ensuring that employees have a clear understanding of their roles and the
culture at Chewy. This article will delve into the various sections of the handbook, providing insights into

the company's values, benefits, workplace culture, and more.

Introduction to Chewy

Chewy was founded in 2011 and has rapidly grown to become a household name among pet owners. The



company's mission is to be the most trusted and convenient source for pet parents, offering a vast selection
of pet products, fast delivery, and exceptional customer service. As Chewy continues to expand, it

emphasizes the importance of a strong employee culture that aligns with its mission.

Core Values of Chewy

Understanding Chewy's core values is essential for employees, as they guide the company's operations and

interactions. The following are the primary values that Chewy upholds:

1. Customer Obsession

At Chewy, the customer is at the center of everything. Employees are encouraged to go above and beyond

to meet the needs of pet parents, ensuring an unparalleled shopping experience.

2. Teamwork

Collaboration is key at Chewy. The company fosters an environment where employees work together,

share ideas, and support one another to achieve common goals.

3. Innovation

Chewy constantly seeks to improve its services and products. Employees are encouraged to think

creatively and propose new ideas that can enhance the customer experience.

4. Integrity

Honesty and transparency are crucial at Chewy. Employees are expected to conduct themselves ethically,

maintaining trust with customers and colleagues.

5. Fun

Chewy believes that a positive work environment leads to better performance. The company encourages

employees to have fun while working, creating a vibrant and enjoyable workplace.



Employee Benefits

The Chewy Employee Handbook outlines a comprehensive benefits package designed to support the well-

being of employees. The benefits include:

1. Health and Wellness

- Medical, dental, and vision insurance
- Health savings accounts (HSAs) and flexible spending accounts (FSAs)
- Employee assistance programs (EAPs)

- Wellness programs and discounts

2. Financial Benefits

- Competitive salaries
- 401(k) retirement savings plan with company match
- Employee stock purchase plan

- Life insurance and disability coverage

3. Work-Life Balance

- Paid time off (PTO) including vacation days, sick leave, and holidays
- Flexible work arrangements

- Parental leave policies

4. Career Development

- Training and development programs
- Tuition reimbursement for further education

- Opportunities for advancement within the company

Workplace Culture

Chewy prides itself on fostering a positive workplace culture. The handbook emphasizes the importance of:



1. Diversity and Inclusion

Chewy is committed to creating a diverse workforce that reflects the communities it serves. The company

promotes inclusivity through various initiatives and training programs.

2. Open Communication

An open-door policy encourages employees to share their thoughts, ideas, and concerns with management.

Regular feedback sessions and team meetings help facilitate communication.

3. Recognition and Appreciation

Chewy values its employees and regularly recognizes their contributions. The company has programs in

place to celebrate achievements, both big and small.

Code of Conduct

The Chewy Employee Handbook also outlines a code of conduct that all employees must adhere to. This

code serves as a guideline for professional behavior and includes:

1. Professionalism

Employees are expected to conduct themselves professionally at all times, whether interacting with

customers, colleagues, or vendors.

2. Respect and Fair Treatment

All employees must treat one another with respect, fostering a collaborative and supportive environment.

3. Compliance with Policies

Employees are required to comply with all company policies and procedures as outlined in the handbook,

including those related to harassment, discrimination, and safety.

Performance Management



Chewy emphasizes the importance of performance management to ensure that employees are meeting
expectations and receiving the support they need to succeed. The performance management process

includes:

1. Regular Reviews

Employees can expect regular performance reviews that assess their contributions, strengths, and areas for

improvement.

2. Goal Setting

Collaborative goal-setting helps align individual objectives with the company’s mission, fostering

accountability and motivation.

3. Continuous Feedback

Chewy encourages ongoing feedback between employees and managers to facilitate growth and

development.

Health and Safety Policies

The safety and well-being of employees are top priorities at Chewy. The handbook details health and safety

policies, including:

1. Workplace Safety

Employees must adhere to safety protocols, report hazards, and participate in safety training sessions.

2. Emergency Procedures

Clear emergency procedures are in place to ensure employee safety during unforeseen events, including

natural disasters or workplace accidents.

3. Mental Health Support

Chewy provides resources to support mental health, including access to counseling services and wellness

programs.



Conclusion

The Chewy Employee Handbook 2022 is a comprehensive document that outlines everything an
employee needs to know about working at Chewy. From the company’s core values and benefits to
workplace culture and performance management, the handbook serves as a foundational resource for all
employees. By adhering to the guidelines set forth in the handbook, Chewy employees can contribute to a
positive, productive, and enjoyable work environment that aligns with the company's mission of serving
pet parents with excellence. As Chewy continues to grow and evolve, the handbook will remain a crucial

tool in maintaining the company’s commitment to its employees and customers alike.

Frequently Asked Questions

What are the key updates in the Chewy employee handbook for 2022?

The 2022 Chewy employee handbook includes updates on remote work policies, enhanced benefits for

mental health support, and revised guidelines for employee conduct in a hybrid work environment.

How can Chewy employees access the 2022 employee handbook?

Chewy employees can access the 2022 employee handbook through the company intranet or by requesting

a digital copy from the HR department.

Are there any new benefits introduced in the Chewy employee
handbook 2022?

Yes, the 2022 handbook introduces new benefits such as expanded paid family leave, increased pet adoption

assistance, and access to wellness programs that include fitness reimbursements.

‘What should employees know about the code of conduct in the 2022
Chewy handbook?

The code of conduct in the 2022 Chewy handbook emphasizes the importance of diversity and inclusion,

outlines expectations for professional behavior, and details the procedures for reporting violations.

How does the 2022 Chewy employee handbook address employee
training and development?

The 2022 handbook highlights Chewy's commitment to employee growth by outlining new training

programs, mentorship opportunities, and resources for career advancement available to all employees.
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Chewy.com - Pet Food, Products, Supplies at Low Prices
Shop Chewy for the best pet supplies ranging from pet food, toys and treats to litter, aquariums, and
pet supplements ...

Canada Shop (Free shipping in Canada) | Chewy Canada
Shop Chewy Canada for the best deals on local brands and more with fast free shipping, low prices,
and award ...

Our Brands - Chewy.com
Chewy.com is proud to offer you these amazing brands of dog and cat food, treats and supplies with
FREE shipping!

Chewy Partner Hub | Start Selling On Chewy.com
The Chewy Partner Hub connects brands and manufacturers that are interested in selling on
Chewy.com. Take the next ...

PUPPY FOOD (Free Shipping) | Chewy
Shop Chewy for the best deals on Puppy Food and more with fast free shipping, low prices, and
award-winning ...

Chewy.com - Pet Food, Products, Supplies at Low Prices
Shop Chewy for the best pet supplies ranging from pet food, toys and treats to litter, aquariums, and

pet supplements plus so much more! If you have a pet-or soon will-you've come to the ...

Canada Shop (Free shipping in Canada) | Chewy Canada
Shop Chewy Canada for the best deals on local brands and more with fast free shipping, low prices,
and award-winning customer service. We carry a large selection and the top brands ...

Our Brands - Chewy.com
Chewy.com is proud to offer you these amazing brands of dog and cat food, treats and supplies with
FREE shipping!

Chewy Partner Hub | Start Selling On Chewy.com
The Chewy Partner Hub connects brands and manufacturers that are interested in selling on
Chewy.com. Take the next step and partner with Chewy today!

PUPPY FOOD (Free Shipping) | Chewy
Shop Chewy for the best deals on Puppy Food and more with fast free shipping, low prices, and
award-winning customer service. Read ratings and reviews so you can find the right Puppy ...

Frisco Pet Supplies - Free Shipping | Chewy
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Shop Chewy for low prices and the best Friscoproducts! We carry a large selection and the top
brands like Chewy Exclusives, Frisco, and more. Find everything you need in one place. ...

Dog Supplies: Best Dog & Puppy Products (Free Shipping) | Chewy
Shop Chewy for low prices on quality dog supplies like dog food, dog toys, crates, vitamins,
supplements and more. We carry dog products from the most trusted brands, and deliver it ...

Chewy, Inc. - Financials
For Chewy.com Customer Service or other inquiries please click the button below.

CarePlus Pet Insurance & Wellness | Chewy Health

Unique benefits when you choose CarePlus 100% coverage for prescriptions & more CarePlus
customers can get 100% of costs covered for veterinary diet food, prescription medications ...
Dog Collars - Chewy.com

Shop Chewy for low prices and treat your pup to the best dog collars from the experts in pet care.
With Chewy's wide selection of high-quality collars, from standard to prong to training collars ...

Explore the Chewy employee handbook 2022 for insights on company culture
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