
Cheat Sheet For Hospice And Medicare
Billing

Cheat sheet for hospice and Medicare billing is an essential resource for healthcare providers, administrators,
and billing professionals who navigate the complexities of hospice care reimbursement. Understanding the
nuances of Medicare billing for hospice services ensures that providers receive the appropriate
compensation for their services, while also guaranteeing that patients receive the care they need. This
article will provide a comprehensive overview of the key components of hospice and Medicare billing,
including eligibility requirements, billing codes, common challenges, and best practices for efficient billing
processes.



Understanding Hospice Care and Medicare Coverage

Hospice care is a specialized form of medical care designed to provide comfort and support to patients with
terminal illnesses. It focuses on palliative care, which aims to alleviate pain and improve the quality of life
for patients and their families. Medicare provides coverage for hospice care under specific conditions,
making it crucial to understand the eligibility criteria and billing procedures involved.

Eligibility Criteria for Medicare Hospice Coverage

To qualify for Medicare hospice care, patients must meet the following criteria:

1. Terminal Illness Diagnosis: The patient must have a terminal illness with a prognosis of six months or less
to live, as certified by a physician.
2. Election of Hospice Care: Patients must choose to receive hospice care instead of curative treatment for
their terminal illness.
3. Medicare Enrollment: Patients must be enrolled in Medicare Part A, which covers hospice services.
4. Care Plan: The hospice provider must develop a comprehensive care plan tailored to the patient's needs.

Medicare Coverage for Hospice Services

Medicare covers a variety of services under hospice care, including:

- Nursing Care: Skilled nursing services to manage symptoms and provide personal care.
- Medical Equipment: Necessary medical equipment such as wheelchairs, hospital beds, and oxygen
supplies.
- Medications: Prescription drugs related to the patient's terminal illness and associated symptoms.
- Psychosocial Support: Counseling and support services for patients and their families.
- Respite Care: Temporary relief for caregivers, allowing them to take a break while the patient receives
care in a facility.

Key Billing Codes for Hospice Services

When billing Medicare for hospice services, providers must use specific billing codes to ensure accurate
reimbursement. The following codes are commonly used in hospice billing:



Revenue Codes

- 0651: Routine Home Care
- 0652: Continuous Home Care
- 0655: Inpatient Respite Care
- 0656: General Inpatient Care

Commonly Used CPT Codes

- 99497: Advance care planning, including the completion of advance directives.
- 99377: Home visit for established patients, including hospice consultations.
- 99378: Home visit for new patients, including hospice evaluations.

Billing Process for Hospice Services

The Medicare billing process for hospice services can be intricate, necessitating careful attention to detail.
Here’s a step-by-step guide to the billing process:

Step 1: Verify Patient Eligibility

Before providing hospice services, ensure that the patient meets the eligibility criteria for Medicare hospice
coverage. This involves verifying their Medicare enrollment, terminal illness diagnosis, and the election of
hospice care.

Step 2: Develop a Comprehensive Care Plan

Create a detailed care plan that outlines the services to be provided, including nursing care, medications,
and psychosocial support. This plan should be regularly updated to reflect changes in the patient's condition.

Step 3: Document Services Provided

Maintain thorough documentation of all services rendered, including dates, times, and descriptions of care.
This is essential for accurate billing and potential audits by Medicare.



Step 4: Submit Claims Using Appropriate Codes

Use the correct revenue and CPT codes when submitting claims to Medicare. Claims should be submitted
electronically to ensure timely processing.

Step 5: Monitor Claims Status

After submitting a claim, monitor its status regularly. This includes checking for any denials or requests for
additional information from Medicare.

Common Challenges in Hospice and Medicare Billing

Billing for hospice services can present several challenges. Understanding these common issues can help
providers navigate the complexities more effectively.

Challenge 1: Eligibility Verification

One of the most significant challenges is verifying patient eligibility for hospice services.
Misunderstandings regarding eligibility criteria can lead to denied claims.

Challenge 2: Documentation Requirements

Medicare requires detailed documentation to support billing claims. Inadequate or incomplete
documentation can result in delays or denials.

Challenge 3: Understanding Billing Codes

With various codes applicable to hospice services, confusion regarding the correct codes to use can lead to
billing errors.

Challenge 4: Timeliness of Claims Submission



Submitting claims within the required timeframe is crucial. Delays in submission can lead to payment
issues and cash flow problems for hospice providers.

Best Practices for Efficient Hospice Billing

To optimize the hospice billing process and reduce the likelihood of errors, consider implementing the
following best practices:

Stay Informed: Regularly update your knowledge of Medicare guidelines and billing codes to ensure
compliance.

Invest in Training: Provide training for billing staff to improve their understanding of hospice
billing procedures and documentation requirements.

Utilize Billing Software: Use specialized billing software that can streamline the claims process and
reduce errors.

Conduct Regular Audits: Perform periodic audits of billing practices to identify and address potential
issues before they escalate.

Engage with Professional Associations: Join hospice and palliative care associations to gain access to
resources, training, and updates on billing practices.

Conclusion

A cheat sheet for hospice and Medicare billing serves as a valuable tool for healthcare providers and billing
professionals. By understanding the eligibility requirements, billing codes, and best practices associated with
hospice care reimbursement, providers can ensure they receive appropriate compensation for their services
while delivering high-quality care to patients and their families. Implementing efficient billing processes
and staying updated on Medicare regulations will lead to improved revenue cycles and enhanced patient
satisfaction.

Frequently Asked Questions



What are the key components of a hospice cheat sheet for Medicare
billing?
A hospice cheat sheet for Medicare billing typically includes the eligibility criteria for hospice services, the
required documentation for claims, coding guidelines, and important deadlines for submissions.

How can providers ensure accurate billing for hospice services under
Medicare?
Providers can ensure accurate billing by maintaining comprehensive patient records, using the correct CPT
and HCPCS codes, and regularly updating their knowledge about Medicare policies and guidelines.

What common mistakes should be avoided in hospice Medicare billing?
Common mistakes include incorrect coding, failure to meet documentation requirements, submitting claims
late, and not adhering to the specific hospice benefit periods.

What role does the Notice of Election (NOE) play in hospice Medicare
billing?
The Notice of Election (NOE) is a critical document that must be submitted to Medicare to initiate hospice
services. It informs Medicare of the patient's election of hospice care and triggers the billing process.

How often should hospice providers update their billing practices for
Medicare?
Hospice providers should update their billing practices regularly, ideally every year, to stay compliant
with changes in Medicare regulations, reimbursement rates, and coding requirements.

What resources are available for hospice providers to improve their
Medicare billing practices?
Hospice providers can utilize resources such as the Medicare Learning Network (MLN), webinars,
industry conferences, and professional organizations that offer training and updates on billing practices.
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