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Certified Facilities Manager Exam Study Guide: Preparing for the Certified Facilities Manager
(CFM) exam is a critical step for professionals aiming to advance their careers in facilities
management. The CFM designation, awarded by the International Facility Management Association
(IFMA), signifies that an individual possesses a comprehensive understanding of facility management
principles, practices, and industry standards. This article serves as a study guide, outlining essential
topics, recommended resources, and effective study strategies to help candidates succeed in their
exam preparation.

Understanding the CFM Exam

Before diving into the study materials and resources, it's essential to understand what the CFM exam
entails. The CFM exam measures candidates on various competencies that are critical to successful
facility management.

Exam Format and Structure

The CFM exam consists of 180 multiple-choice questions covering several domains of knowledge. The



exam is divided into the following categories:

1. Operations and Maintenance (30%)
2. Project Management (20%)
3. Finance and Business (15%)
4. Leadership and Strategy (15%)
5. Communication (10%)
6. Real Estate and Property Management (10%)

Each category focuses on different areas of expertise, reflecting the multifaceted nature of facilities
management.

Eligibility Criteria

To sit for the CFM exam, candidates must meet specific eligibility requirements, which include:

- A minimum of three years of relevant experience in facility management.
- A bachelor's degree or higher in a related field, or a combination of education and experience.

Key Topics to Study

When preparing for the CFM exam, it is crucial to cover all key topics comprehensively. Here’s a
breakdown of the primary areas to focus on:

1. Operations and Maintenance

This domain emphasizes the management of daily operations, including:

- Maintenance strategies (preventive, predictive, and corrective)
- Equipment management
- Energy management and sustainability practices
- Safety and health regulations

2. Project Management

In project management, candidates should focus on:

- Project planning and execution
- Budgeting and cost control
- Risk management strategies
- Stakeholder communication and engagement



3. Finance and Business

Understanding financial principles is crucial for facility managers. Key areas include:

- Budget development and financial forecasting
- Financial analysis and reporting
- Cost-benefit analysis
- Procurement and contract management

4. Leadership and Strategy

Strong leadership skills are necessary for effective facilities management. Important topics include:

- Team dynamics and conflict resolution
- Strategic planning and goal setting
- Decision-making processes
- Change management

5. Communication

Effective communication is vital for success in facilities management. This section covers:

- Verbal and written communication skills
- Presentation techniques
- Negotiation and persuasion
- Stakeholder relations

6. Real Estate and Property Management

This domain revolves around the management of physical assets, including:

- Lease administration
- Facility planning and space utilization
- Regulatory compliance
- Asset management principles

Study Resources and Materials

To effectively prepare for the CFM exam, candidates should utilize various study resources. Here are
some recommended materials:



1. IFMA Official Resources

The International Facility Management Association offers several resources, including:

- CFM Study Guide: This comprehensive guide outlines exam content and provides sample questions.
- CFM Study Course: IFMA conducts workshops and online courses tailored to CFM exam preparation.

2. Textbooks and Reference Materials

Several textbooks are beneficial for CFM exam preparation, including:

- "Facility Management: A Toolkit for Strategic Managers" by Michael J. O'Connor
- "The Facility Management Handbook" by Robert C. Brechner

3. Online Courses and Webinars

Platforms like Coursera, LinkedIn Learning, and IFMA's own website offer online courses relevant to
facility management topics. Webinars can also provide insights from industry experts.

4. Practice Exams and Question Banks

Utilizing practice exams is a proven way to gauge preparedness. Candidates can find question banks
online or through study guides to simulate the exam experience.

Effective Study Strategies

Adopting effective study strategies can significantly enhance your preparation for the CFM exam.
Here are some methods to consider:

1. Create a Study Schedule

Establish a well-structured study plan that allocates time for each topic based on its weight in the
exam. Ensure to include:

- Regular review sessions
- Time for practice exams
- Breaks to avoid burnout



2. Join Study Groups

Collaborating with peers can provide motivation and facilitate knowledge sharing. Consider the
following:

- Form a study group with colleagues or fellow CFM candidates.
- Join online forums or communities focused on facility management.

3. Use Flashcards

Flashcards can be an effective tool for memorizing key terms and concepts. Create flashcards for
important definitions, regulations, and best practices.

4. Take Practice Tests

Simulating the exam environment with practice tests is crucial. This helps familiarize you with the
format and timing of the actual exam. Analyze your results to identify areas needing improvement.

Day of the Exam Tips

As the exam date approaches, it's essential to prepare mentally and physically. Here are some tips for
the day of the exam:

1. Get Plenty of Rest: Ensure you have a good night's sleep before the exam day to stay alert.
2. Arrive Early: Plan to arrive at the exam location well ahead of time to avoid any last-minute stress.
3. Read Questions Carefully: Take your time to read each question thoroughly and eliminate clearly
wrong answers.
4. Pace Yourself: Keep track of time and pace yourself throughout the exam to ensure you can answer
all questions.

Conclusion

Preparing for the Certified Facilities Manager exam can be a daunting task, but with the right study
guide, resources, and strategies, success is within reach. By focusing on the key topics, utilizing
available materials, and employing effective study techniques, candidates can increase their chances
of passing the exam and achieving CFM certification. This designation not only enhances professional
credibility but also opens doors for career advancement in the dynamic field of facilities management.
With dedication and preparation, you can excel in your CFM exam journey.



Frequently Asked Questions

What is the purpose of the Certified Facilities Manager (CFM)
exam?
The CFM exam is designed to validate the knowledge and skills of facilities management
professionals, ensuring they are equipped to manage facilities effectively and efficiently.

What topics are covered in the CFM exam study guide?
The study guide covers various topics including operations and maintenance, project management,
finance and business, leadership and strategy, and environmental stewardship.

How can I best prepare for the CFM exam?
To prepare for the CFM exam, it's recommended to study the official study guide, take practice
exams, participate in study groups, and review relevant materials and case studies.

Are there any prerequisites for taking the CFM exam?
Yes, candidates typically need a combination of education and experience in facilities management,
usually a minimum of 3-5 years in the field, along with a relevant degree or certification.

What is the format of the CFM exam?
The CFM exam consists of 180 multiple-choice questions that must be completed within a four-hour
time limit.

How often is the CFM exam updated?
The CFM exam is periodically updated to reflect current practices and standards in facilities
management, usually every few years.

What resources are recommended for studying for the CFM
exam?
Recommended resources include the IFMA's official CFM study guide, online courses, webinars, and
peer-reviewed journals related to facilities management.

What is the passing score for the CFM exam?
The passing score for the CFM exam is typically set around 65%, but it can vary slightly depending on
the specific version of the exam.

How long is the CFM certification valid?
The CFM certification is valid for three years, after which holders must recertify by demonstrating
continued professional development and education.



Where can I find practice questions for the CFM exam?
Practice questions can be found in the official CFM study guide, through online test prep courses, and
in study groups or forums dedicated to facilities management.
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