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Can AirWatch see my browsing history? This question is increasingly relevant in today’s digital
landscape, as organizations increasingly implement mobile device management (MDM) solutions like
VMware AirWatch to secure and manage their mobile devices. While AirWatch has numerous
benefits for organizations, it also raises concerns among employees about privacy and data security.
In this article, we will explore the capabilities of AirWatch, what data it can access, and how it
impacts your browsing history.

Understanding AirWatch and Its Purpose

AirWatch, now part of VMware, is a comprehensive enterprise mobility management (EMM)
platform that helps businesses manage their mobile devices, applications, and content. It provides
organizations with a centralized platform to enforce security policies, monitor device compliance,
and manage the lifecycle of devices used by employees.

The primary objectives of AirWatch include:

1. Device Management: Allowing IT departments to enroll and manage devices remotely.

2. Application Management: Enabling the distribution and management of applications securely.
3. Content Management: Securing and managing access to corporate content.

4. Security Enforcement: Implementing security measures to protect corporate data.

While these features are essential for maintaining corporate security, they can also lead to questions
about privacy.



How AirWatch Works

AirWatch operates by installing an agent on mobile devices, which allows IT administrators to
control and monitor various aspects of the device. This agent collects information about the device,
including:

- Device type and model

- Operating system version

- Installed applications

- Connectivity status

- Compliance with security policies

The data collected by AirWatch can be used to enforce security measures, push updates, and

monitor the overall health of the device. However, this leads to the critical question: what about
browsing history?

Can AirWatch See Browsing History?

The answer to whether AirWatch can see your browsing history is somewhat complex. The extent to
which AirWatch can monitor browsing activity depends on several factors, including:

- Device Type: Whether the device is personal (BYOD) or corporate-owned

- Policies Set by the Organization: Specific configurations and settings defined by the IT department
- The Type of Browsers Used: Some browsers may offer more privacy than others

Corporate vs. Personal Devices

When it comes to corporate-owned devices, the organization typically has more control over the
device and its settings. In these cases, it's more likely that browsing history can be monitored.

On the other hand, if you are using a personal device under a BYOD (Bring Your Own Device) policy,

organizations may have a limited ability to track your browsing activity, especially if you're using
personal applications and browsers.

Policies and Configurations

Organizations can configure AirWatch to monitor various kinds of data, including browsing history.
Some common configurations may include:

- Web Filtering: Blocking access to certain websites and monitoring visited URLs.
- Application Monitoring: Tracking app usage, including web browsers.

- Network Monitoring: Observing network traffic, which can include web requests.

Whether or not an organization chooses to enable these features will dictate the level of monitoring



that takes place.

Type of Browsers

Different web browsers have varying levels of privacy features. For example, browsers such as
Google Chrome or Safari may allow for easier tracking of browsing history compared to more
privacy-focused browsers like DuckDuckGo or Firefox with enhanced tracking protection. If an
organization has installed a specific browser via AirWatch, they may have the capability to monitor
its usage.

What Data Can AirWatch Access?

While AirWatch can monitor various aspects of a device, the specifics may differ based on the setup
and policies enforced by the organization. Here are some types of data it can access:

1. Device Information: Details about the device type, operating system, and more.

2. App Usage Data: Information on which applications are installed and how often they are used.
3. Location Data: Tracking the GPS location of corporate-owned devices.

4. Network Data: Monitoring data usage and network connections.

5. Security Compliance: Ensuring that devices meet security protocols established by the
organization.

Employee Privacy Concerns

As businesses adopt monitoring tools like AirWatch, employee concerns about privacy are growing.
Here are some common worries:

- Invasion of Privacy: Employees may feel that their personal browsing history is being monitored,
especially on BYOD devices.

- Data Misuse: Concerns regarding how the collected data might be used or shared.

- Lack of Transparency: Employees may not fully understand what data is being collected and how
it's utilized.

Best Practices for Employees

Employees can take several steps to protect their privacy while using devices managed by AirWatch:

1. Understand Company Policies: Review the organization's mobile device policy to understand what
data is being collected.

2. Separate Personal and Professional Use: Whenever possible, keep work and personal devices
separate to limit the organization’s access to personal data.

3. Use Privacy-Focused Tools: Consider using browsers or applications that prioritize user privacy,
especially for personal activities.



4. Communicate with IT: If you have concerns, discuss them with your IT department to clarify what
data is being monitored.

Conclusion

In summary, the question of whether AirWatch can see your browsing history is nuanced and largely
depends on several factors, including the type of device, the specific policies set by your
organization, and the browsers you use. While AirWatch can monitor various aspects of device
usage, including browsing activity, its capabilities should be understood in the context of the
organization's intent to protect corporate data.

Employees should take proactive steps to understand their organization’s policies and their
implications for personal privacy. As technology evolves, so too will the conversation around privacy
and data security, making it essential for both organizations and employees to stay informed and
engaged.

Frequently Asked Questions

Can AirWatch see my browsing history on personal devices?

No, AirWatch (now known as VMware Workspace ONE) does not have access to browsing history on
personal devices unless they are enrolled in a corporate management program.

What kind of data can AirWatch collect?

AirWatch can collect data related to device configurations, app usage, and compliance with
corporate policies, but it does not typically track personal browsing history.

Is my private browsing history safe from AirWatch tracking?

Yes, as long as you are using a personal device and not connected to a corporate network or VPN,
your private browsing history remains safe from AirWatch tracking.

Can my employer see my internet activity through AirWatch?

Employers can see internet activity on devices managed by AirWatch, but they cannot see activity
from personal devices that are not enrolled in their management system.

Does AirWatch monitor all apps on my device?

AirWatch can monitor apps that are installed on corporate-owned devices, but it does not monitor
personal apps or activities on personal devices.

What happens if I access the internet on a corporate device?

If you access the internet on a corporate device managed by AirWatch, your browsing activity may
be logged as part of device management and compliance monitoring.



Can I disable tracking by AirWatch on my device?

If your device is enrolled in AirWatch, you typically cannot disable tracking features, as they are part
of the company's device management policies.

Are there privacy concerns with using AirWatch?

Yes, there are privacy concerns, especially regarding the extent of monitoring on corporate devices.
Users should be aware of their company's policies on data collection and privacy.

How can I find out what AirWatch can see on my device?

You can review your company's privacy policy or speak with your IT department to understand what
data AirWatch can access on your device.
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