
Business Objects Interview Questions And
Answers

Business Objects interview questions and answers are crucial for candidates seeking
positions that involve data analysis, business intelligence, and reporting. Business Objects,
a suite of front-end applications that allow business users to view, sort, and analyze
business intelligence data, requires a solid understanding of its tools and functionality. This
article will provide a comprehensive overview of common interview questions related to
Business Objects, along with well-crafted answers that can help candidates prepare
effectively.

Understanding Business Objects

Before diving into the interview questions, it's essential to understand what Business
Objects is and why it is important in the business intelligence landscape.

What is Business Objects?

Business Objects is a comprehensive suite of reporting applications that enable
organizations to transform raw data into actionable insights. This suite includes tools for
reporting, query and analysis, dashboards, and data visualization. Familiarity with Business
Objects is vital for roles that require data handling and reporting, as it helps stakeholders
make informed decisions based on data-driven insights.

Key Features of Business Objects

1. Ad Hoc Reporting: Users can create reports without relying heavily on IT.



2. Data Visualization: Offers tools for creating interactive dashboards and visual
representations of data.
3. Multi-Dimensional Analysis: Supports OLAP (Online Analytical Processing) for complex
data analysis.
4. Integration Capabilities: Can integrate with various data sources like databases,
spreadsheets, and enterprise applications.
5. Web Intelligence: Provides capabilities for creating, analyzing, and sharing reports
through a web interface.

Common Interview Questions and Answers

Here is a list of common Business Objects interview questions along with suggested
answers.

1. What are the different types of Business Objects
reports?

Answer: Business Objects provides several types of reports, including:

- Standard Reports: Predefined reports created using specific templates.
- Ad Hoc Reports: Customized reports created on the fly by users based on their unique
needs.
- Dashboards: Interactive interfaces that display key metrics and data visualizations.
- Web Intelligence Reports: Reports created using the Web Intelligence tool that allow users
to analyze data and create visual representations.

2. Can you explain the difference between a Universe
and a Data Warehouse?

Answer: A Universe in Business Objects is a semantic layer that translates complex data
structures into a user-friendly format for reporting and analysis. It acts as a bridge between
the database and the end-user, allowing users to query data without needing to understand
the underlying database structure.

On the other hand, a Data Warehouse is a centralized repository that stores integrated data
from multiple sources. It is designed for query and analysis, making it easier for business
users to access historical data for reporting purposes.

3. What is the purpose of the Business Objects Central
Management Console (CMC)?

Answer: The Central Management Console (CMC) is a web-based application that allows



administrators to manage the entire Business Objects environment. Its key functions
include:

- User and group management
- Security settings configuration
- Job scheduling and monitoring
- Managing servers and services
- Report deployment and management

4. How do you create a report in Web Intelligence?

Answer: To create a report in Web Intelligence, follow these steps:

1. Log in to the Web Intelligence application.
2. Select a data source: Choose a Universe or a data connection.
3. Create a new document: Click on ‘New’ to start a new report.
4. Drag and drop objects: Use the available dimensions and measures from the Universe
into the report layout.
5. Apply filters: Set filters to limit the data displayed in the report.
6. Format the report: Adjust the appearance through formatting options.
7. Save and run the report: Save your document and run it to view the results.

5. Explain the term 'Context' in Business Objects.

Answer: In Business Objects, a context is a set of joins that define a path for querying data
from the Universe. It helps in resolving ambiguity when multiple paths exist between tables
in a Universe. By defining contexts, users can ensure that the correct data is retrieved
based on the intended analysis.

6. What is a prompt in Business Objects, and how is it
used?

Answer: A prompt in Business Objects is a dynamic filter that allows users to make
selections before running a report. Prompts can restrict the data returned based on user
input, making reports more interactive and tailored to specific queries. For example, a
prompt could allow a user to select a specific date range or product category before
viewing sales reports.

7. What are the different types of joins in Business
Objects?

Answer: There are several types of joins in Business Objects:



- Inner Join: Returns only the rows with matching values in both tables.
- Left Outer Join: Returns all rows from the left table and matched rows from the right table;
unmatched rows will contain NULL.
- Right Outer Join: Returns all rows from the right table and matched rows from the left
table; unmatched rows will contain NULL.
- Full Outer Join: Returns all rows when there is a match in either left or right table records.

8. How can you improve the performance of Business
Objects reports?

Answer: Improving report performance can involve several strategies, including:

- Optimizing Queries: Use efficient SQL queries and limit the data returned.
- Indexing: Ensure that the database tables are properly indexed to speed up data retrieval.
- Reducing Complexity: Simplify reports by removing unnecessary calculations or data
fields.
- Using Aggregates: Pre-aggregate data in the Universe to reduce the amount of processing
needed at runtime.
- Caching: Implement caching to store previously retrieved data for faster access.

9. What is a ‘Measure’ and a ‘Dimension’ in Business
Objects?

Answer: In Business Objects, a ‘Measure’ is a quantitative value that can be aggregated
(e.g., sales amount, profit). Measures are typically used in calculations and analysis.

A ‘Dimension’ is a qualitative attribute that provides context to the measures (e.g., product
name, region). Dimensions are used to categorize and filter data within reports.

10. What is the significance of the Business Objects
Repository?

Answer: The Business Objects Repository is a centralized database where all the metadata
related to Business Objects documents, Universes, and user settings are stored. It is
significant because it:

- Ensures consistency and integrity of data across reports.
- Enables version control and management of report templates.
- Facilitates collaboration by allowing users to share reports and Universes.



Conclusion

Preparing for a Business Objects interview involves not only understanding the technical
aspects of the software but also being able to articulate that knowledge clearly. Candidates
should familiarize themselves with the questions outlined above, as they cover a broad
range of topics that are likely to come up during interviews. Mastery of these concepts will
not only help in securing the job but also in performing effectively in a Business Objects-
related role. By demonstrating a solid understanding of Business Objects and its
functionalities, candidates can position themselves as valuable assets to potential
employers.

Frequently Asked Questions

What are Business Objects and why are they used?
Business Objects is a suite of front-end applications that allow business users to view, sort,
and analyze business intelligence data. They are used for reporting, data visualization, and
decision-making processes.

What is the difference between a Universe and a Report
in Business Objects?
A Universe is a semantic layer that provides a business view of the data by allowing users
to create queries without needing to know the underlying database schema. A Report is the
output generated from a Universe, presenting data in a structured format.

Can you explain the concept of 'Contexts' in Business
Objects?
Contexts in Business Objects define the paths through which data can be retrieved from a
Universe when multiple joins exist. They help in resolving ambiguities in queries and ensure
accurate results.

What are the different types of reports that can be
created in Business Objects?
The main types of reports in Business Objects include Tabular Reports, Cross-tab Reports,
Chart Reports, and Document Reports, each serving different purposes for data
presentation.

How do you handle performance issues in Business
Objects reports?
To handle performance issues, you can optimize queries, reduce the amount of data
retrieved, use indexing in the database, improve Universe design, and utilize aggregate
awareness features.



What is the purpose of the Business Objects Central
Management Console (CMC)?
The Central Management Console (CMC) is a web-based application that allows
administrators to manage the Business Objects environment, including user accounts,
security settings, and server configurations.

What are 'Prompts' and how are they used in Business
Objects?
Prompts are interactive filters used in reports that allow users to input parameters at
runtime. They help in customizing the output based on user-defined criteria.

Can you describe the process of creating a Business
Object report?
To create a Business Object report, you start by launching the reporting tool, selecting a
Universe, building a query using available objects, running the query, and then formatting
the report layout before saving or publishing it.

What is the significance of 'Aggregate Awareness' in
Business Objects?
Aggregate Awareness in Business Objects is a feature that allows the reporting tool to use
pre-aggregated data instead of detailed data, improving query performance and efficiency
by selecting the most appropriate data source based on the user's query.
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