Behavioral Based Interview Questions By
Competency

List of Competency-Base
Behavioral Interview Questions

Results = Tell me about a period when you were focused on achieving
Orientation your goals.
= What is the most challenging sale you've made?

= Describe a time when you had to be extremely persistent
at work.

= Have you predicted and planned for a potential problem
that others may not have been aware of?

+ Tell me about an instance when persuaded one of your
::}f.::r:& bosses or clients mumﬁduru%mu choice. s
+ Have you ever gotten "behind-the-sceneas” backing for your
ideas or bean indiractly influenced?

T - Tell me about an instance when you persuaded one of your
Sorvies bosses or clients to reconsider a business choice.

WIDELEE  « What have you done to improve relations with your
customers? Give an example.

+ Dascribe a time when you needed to create and follow a

Thinking specific procedure to accomplish a project successfully.

» Can you & an example of when you solved a problem
using log aﬁsmmhdmmnr?
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* Have you come up with any new ideas or models as a result
of noticing patterns or trends?

= Could you please describe the steps you used to arrive at
your conclusion?
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Problem » Describe the most difficult professional relationship you've
Salving aver had and what steps you took to improve it.
+ Tell me about a time when you went against the orj

plan for a specific project and what caused you to do so.

» Describe a situation where you had to make a difficult
decision based upon your values.

* Can you recall a time when you decided to put your trust
in someone? What was the outcome of this?
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AN RESUMEWAY

BEHAVIORAL BASED INTERVIEW QUESTIONS BY COMPETENCY HAVE BECOME A CRUCIAL COMPONENT OF THE HIRING PROCESS
ACROSS VARIOUS INDUSTRIES. THESE QUESTIONS FOCUS ON HOW A CANDIDATE HAS HANDLED SPECIFIC SITUATIONS IN THE
PAST, PROVIDING INSIGHT INTO THEIR SKILLS, COMPETENCIES, AND OVERALL FIT FOR A ROLE. BY UNDERSTANDING THE CORE
COMPETENCIES REQUIRED FOR A POSITION, EMPLOYERS CAN TAILOR THEIR INTERVIEW QUESTIONS TO EVALUATE CANDIDATES
EFFECTIVELY. THIS ARTICLE DELVES INTO THE SIGNIFICANCE OF BEHAVIORAL-BASED INTERVIEW QUESTIONS, HIGHLIGHTS
ESSENTIAL COMPETENCIES, AND PROVIDES EXAMPLES OF QUESTIONS CATEGORIZED BY COMPETENCY.



UNDERSTANDING BEHAVIORAL-BASED INTERVIEW QUESTIONS

BEHAVIORAL-BASED INTERVIEW QUESTIONS ARE DESIGNED TO ELICIT RESPONSES THAT DEMONSTRATE A CANDIDATE’S PAST
BEHAVIOR IN SPECIFIC SITUATIONS. THE UNDERLYING PREMISE IS THAT PAST BEHAVIOR IS THE BEST PREDICTOR OF FUTURE
PERFORMANCE. THESE QUESTIONS TYPICALLY START WITH PHRASES LIKE “TELL ME ABOUT A TIME WHEN...” or “GIVE ME AN
EXAMPLE OF..."” AND REQUIRE CANDIDATES TO PROVIDE DETAILED ACCOUNTS OF EXPERIENCES THAT SHOWCASE THEIR SKILLS AND
COMPETENCIES.

WHY Use BEHAVIORAL-BASED INTERVIEW QUESTIONS?

THERE ARE SEVERAL ADVANTAGES TO USING BEHAVIORAL-BASED INTERVIEW QUESTIONS:

1. PReDICTIVE VALIDITY: RESEARCH SHOWS THAT BEHAVIORAL-BASED QUESTIONS ARE MORE PREDICTIVE OF FUTURE JOB
PERFORMANCE COMPARED TO TRADITIONAL INTERVIEW QUESTIONS.

2. STRUCTURED RESPONSES: CANDIDATES ARE OFTEN MORE PREPARED TO ANSWER BEHAVIORAL QUESTIONS WITH STRUCTURED
EXAMPLES, PROVIDING INTERVIEWERS WITH CLEARER INSIGHTS INTO THEIR SKILLS.

3. REDUCED BIAS: THESE QUESTIONS FOCUS ON PAST EXPERIENCES RATHER THAN HYPOTHETICAL SCENARIOS, MINIMIZING THE
INFLUENCE OF BIAS DURING THE INTERVIEW PROCESS.

4. CULTURAL FIT: BEHAVIORAL QUESTIONS CAN REVEAL HOW A CANDIDATE’S VALUES AND WORK STYLE ALIGN WITH THE
COMPANY CULTURE.

Key COMPETENCIES IN BEHAVIORAL INTERVIEWS

COMPETENCIES ARE THE SKILLS, KNOWLEDGE, AND BEHAVIORS THAT CONTRIBUTE TO AN INDIVIDUAL’S SUCCESS IN A PARTICULAR
ROLE. EMPLOYERS IDENTIFY KEY COMPETENCIES BASED ON JOB DESCRIPTIONS AND ORGANIZATIONAL NEEDS. BELOW ARE SOME
COMMON COMPETENCIES ASSESSED THROUGH BEHAVIORAL-BASED INTERVIEW QUESTIONS!

. COMMUNICATION SKILLS

. TEAMWORK AND COLLABORATION

. PROBLEM SOLVING AND ANALYTICAL THINKING
. ADAPTABILITY AND FLEXIBILITY

. LEADERSHIP AND INFLUENCE

. TIME MANAGEMENT AND ORGANIZATION

. ConFLICT RESOLUTION

NG OB ON —

ExXAMPLES OF BEHAVIORAL-BASED INTERVIEW QUESTIONS BY COMPETENCY

HERE ARE EXAMPLES OF BEHAVIORAL-BASED INTERVIEW QUESTIONS CATEGORIZED BY EACH KEY COMPETENCY:

1. COMMUNICATION SKILLS

EFFECTIVE COMMUNICATION IS ESSENTIAL IN ALMOST EVERY ROLE. INTERVIEWERS MAY ASK QUESTIONS SUCH AS:

- “"DESCRIBE A TIME WHEN YOU HAD TO EXPLAIN A COMPLEX IDEA TO SOMEONE WHO WAS NOT FAMILIAR WITH THE ToPIC. How
DID YOU ENSURE THEY UNDERSTOOD?”

- “CAN YOU PROVIDE AN EXAMPLE OF A SUCCESSFUL PRESENTATION YOU MADE? \W/HAT STRATEGIES DID YOU USE TO ENGAGE
YOUR AUDIENCEP”



2. TeAMwWORKk AND COLLABORATION

COLLABORATION IS VITAL IN FOSTERING A PRODUCTIVE WORK ENVIRONMENT. QUESTIONS TO ASSESS TEAMWORK MIGHT
INCLUDE!:

- “TELL ME ABOUT A TIME WHEN YOU WORKED ON A TEAM PROJECT. WHAT WAS YOUR ROLE, AND WHAT CHALLENGES DID YOU

Face?”
- “DESCRIBE A SITUATION WHERE YOU HAD TO COLLABORATE WITH A DIFFICULT TEAM MEMBER. HOW DID YOU HANDLE IT?”

3. PROBLEM SOLVING AND ANALYTICAL THINKING

CANDIDATES MUST DEMONSTRATE THEIR ABILITY TO SOLVE PROBLEMS EFFECTIVELY. CONSIDER THESE QUESTIONS:

- “GIVE ME AN EXAMPLE OF A DIFFICULT PROBLEM YOU ENCOUNTERED AT WORK. HOW DID YOU APPROACH IT, AND WHAT WAS
7/

THE oUTCOME?”

- "DESCRIBE A TIME WHEN YOU USED DATA OR ANALYTICS TO MAKE A DECISION. WHAT WAS THE SITUATION, AND WHAT WERE
THE RESULTS?”

4. ADAPTABILITY AND FLEXIBILITY

ADAPTABILITY IS CRUCIAL IN TODAY’S FAST-PACED WORK ENVIRONMENTS. INTERVIEWERS MAY ASK:

- “TELL ME ABOUT A TIME WHEN YOU HAD TO ADJUST TO A SIGNIFICANT CHANGE AT WORK. HOW DID YOU COPE WITH T
- "DESCRIBE A SITUATION WHERE YOU HAD TO LEARN A NEW SKILL QUICKLY. WHAT WAS YOUR APPROACH?”

5. LEADERSHIP AND INFLUENCE

FOR ROLES REQUIRING LEADERSHIP, INTERVIEWERS MAY FOCUS ON A CANDIDATE’S ABILITY TO LEAD AND INFLUENCE OTHERS.
(QUESTIONS INCLUDE:

- “CAN YOU SHARE AN EXPERIENCE WHERE YOU HAD TO LEAD A TEAM THROUGH A CHALLENGING PROJECT? WHAT STRATEGIES

DID You Use?”
- “"DESCRIBE A TIME WHEN YOU HAD TO CONVINCE OTHERS TO SEE YOUR PERSPECTIVE. HOW DID YOU APPROACH IT?”

6. TIME MANAGEMENT AND ORGANIZATION

TIME MANAGEMENT IS CRUCIAL FOR PRODUCTIVITY. CANDIDATES MIGHT BE ASKED:

- “GIVE ME AN EXAMPLE OF A TIME WHEN YOU HAD MULTIPLE DEADLINES TO MEET. HOW DID YOU PRIORITIZE YOUR TASKS?”
- "DESCRIBE A SITUATION WHERE YOU HAD TO ORGANIZE A PROJECT FROM START TO FINISH. WHAT STEPS DID YOU TAKE?”

7. CoNFLICT RESOLUTION

CONFLICT RESOLUTION SKILLS ARE ESSENTIAL FOR MAINTAINING A HARMONIOUS WORK ENVIRONMENT. RELEVANT QUESTIONS
INCLUDE!:

- "TELL ME ABOUT A TIME WHEN YOU HAD A CONFLICT WITH A COWORKER. HOW DID YOU RESOLVE IT?”
- "DESCRIBE A SITUATION WHERE YOU HAD TO MEDIATE BETWEEN TWO TEAM MEMBERS. WHAT WAS THE OUTCOME?”



PREPARING FOR BEHAVIORAL-BASED INTERVIEWS

CANDIDATES CAN PREPARE FOR BEHAVIORAL-BASED INTERVIEWS BY FOLLOWING THESE STEPS:

1. REFLECT ON PAST EXPERIENCES: CONSIDER SIGNIFICANT EXPERIENCES RELATED TO THE COMPETENCIES RELEVANT TO THE JOB.
Use THe STAR MeTHOD (SITUATION, TASK, ACTION, RESULT) TO STRUCTURE RESPONSES.

2. PRACTICE RESPONSES: REHEARSE ANSWERS TO COMMON BEHAVIORAL QUESTIONS. THIS CAN HELP IN ARTICULATING
THOUGHTS CLEARLY DURING THE INTERVIEW.

3. RESEARCH THE RoLE AND COMPANY: UNDERSTAND THE KEY COMPETENCIES FOR THE ROLE AND THE COMPANY’S CUL TURE.
T AILOR RESPONSES TO ALIGN WITH THESE ASPECTS.

4. STAY HONEST AND AUTHENTIC: AUTHENTICITY IS IMPORTANT IN INTERVIEWS. CANDIDATES SHOULD AIM TO PROVIDE GENUINE
EXAMPLES RATHER THAN REHEARSED OR EMBELLISHED STORIES.

THE ROLE OF INTERVIEWERS IN BEHAVIORAL INTERVIEWS

\W/HILE CANDIDATES PREPARE FOR BEHAVIORAL-BASED INTERVIEWS, INTERVIEWERS ALSO PLAY A CRUCIAL ROLE IN ENSURING THE
PROCESS IS EFFECTIVE:

1. CReATE A COMFORTABLE ENVIRONMENT: A RELAXED ATMOSPHERE CAN HELP CANDIDATES FEEL AT EASE, LEADING TO MORE
AUTHENTIC RESPONSES.

2. LISTEN ACTIVELY: INTERVIEWERS SHOULD ENGAGE IN ACTIVE LISTENING, ALLOWING CANDIDATES TO FULLY EXPRESS THEIR
EXPERIENCES.

3. TAKe DETAILED NOTES: DOCUMENTING RESPONSES CAN HELP IN EVALUATING CANDIDATES LATER AND COMPARING THEIR
COMPETENCIES.

4. Use A SCORING SYSTEM: A STRUCTURED SCORING SYSTEM BASED ON KEY COMPETENCIES CAN HELP IN MAKING OBJECTIVE
DECISIONS.

CONCLUSION

BEHAVIORAL BASED INTERVIEW QUESTIONS BY COMPETENCY PROVIDE A VALUABLE FRAMEWORK FOR ASSESSING CANDIDATES
DURING THE HIRING PROCESS. BY FOCUSING ON PAST EXPERIENCES, EMPLOYERS CAN GAIN INSIGHTS INTO HOW CANDIDATES MAY
PERFORM IN FUTURE ROLES. BOTH CANDIDATES AND INTERVIEWERS HAVE CRITICAL RESPONSIBILITIES IN THIS
PROCESS—CANDIDATES MUST PREPARE THOROUGHLY, WHILE INTERVIEWERS MUST CREATE AN ENVIRONMENT CONDUCIVE TO
OPEN COMMUNICATION AND ACCURATE ASSESSMENT. BY EMBRACING THIS APPROACH, ORGANIZATIONS CAN IMPROVE THEIR HIRING
OUTCOMES AND BUILD TEAMS EQUIPPED TO NAVIGATE THE CHALLENGES OF TODAY’S DYNAMIC WORK ENVIRONMENT.

FREQUENTLY ASkeD QUESTIONS

\WHAT ARE BEHAVIORAL-BASED INTERVIEW QUESTIONS?

BEHAVIORAL-BASED INTERVIEW QUESTIONS ARE DESIGNED TO ASSESS HOW A CANDIDATE HAS HANDLED PAST SITUATIONS IN
THE WORKPLACE, BASED ON THE PREMISE THAT PAST BEHAVIOR IS THE BEST PREDICTOR OF FUTURE PERFORMANCE.



\WHY ARE COMPETENCIES IMPORTANT IN BEHAVIORAL INTERVIEWS?

COMPETENCIES PROVIDE A FRAMEWORK FOR EVALUATING A CANDIDATE'S SKILLS AND BEHAVIORS RELATED TO SPECIFIC ROLES,
ALLOWING INTERVIEWERS TO ASSESS WHETHER A CANDIDATE POSSESSES THE NECESSARY ATTRIBUTES TO SUCCEED IN THE
POSITION.

CAN YOU GIVE AN EXAMPLE OF A COMPETENCY-BASED BEHAVIORAL QUESTION?

CERTAINLY! AN EXAMPLE WOULD BE, 'DESCRIBE A TIME WHEN YOU HAD TO WORK UNDER A TIGHT DEADLINE. HOW DID You
HANDLE THE PRESSURE AND WHAT WAS THE OUTCOME?’

How SHOULD CANDIDATES PREPARE FOR COMPETENCY-BASED BEHAVIORAL INTERVIEWS?

CANDIDATES SHOULD REFLECT ON THEIR PAST EXPERIENCES AND PREPARE SPECIFIC EXAMPLES THAT DEMONSTRATE THEIR
COMPETENCIES. USING THE ST AR MeTHOD (SITUATION, TASK, ACTION, RESULT) CAN HELP STRUCTURE THEIR RESPONSES
EFFECTIVELY.

\WHAT ROLE DOES EMOTIONAL INTELLIGENCE PLAY IN BEHAVIORAL INTERVIEWS?

EMOTIONAL INTELLIGENCE IS CRUCIAL AS IT INFLUENCES HOW CANDIDATES MANAGE THEIR OWN EMOTIONS AND UNDERSTAND
OTHERS. INTERVIEWERS OFTEN LOOK FOR EXAMPLES THAT SHOWCASE A CANDIDATE'S ABILITY TO NAVIGATE INTERPERSONAL
RELATIONSHIPS AND RESOLVE CONFLICTS.

How CAN INTERVIEWERS EVALUATE RESPONSES TO BEHAVIORAL QUESTIONS?

INTERVIEWERS CAN EVALUATE RESPONSES BY LOOKING FOR CLEAR, STRUCTURED ANSWERS THAT DEMONSTRATE THE
CANDIDATE'S THOUGHT PROCESS, PROBLEM~SOLVING SKILLS, AND THE IMPACT OF THEIR ACTIONS, OFTEN USING A SCORING
RUBRIC FOR CONSISTENCY.

\W/HAT IS THE SIGNIFICANCE OF THE ST AR METHOD IN ANSWERING BEHAVIORAL
QUESTIONS?

THE ST AR METHOD HELPS CANDIDATES PROVIDE COMPLETE AND COHERENT RESPONSES BY BREAKING DOWN THEIR EXPERIENCES
INTO FOUR KEY COMPONENTS: SITUATION, TASK/ ACTION, AND RESULTI MAKING IT EASIER FOR INTERVIEWERS TO ASSESS THEIR
COMPETENCIES.

How CAN ORGANIZATIONS EFFECTIVELY CREATE COMPETENCY-BASED INTERVIEW
QUESTIONS?

ORGANIZATIONS CAN CREATE EFFECTIVE COMPETENCY-BASED QUESTIONS BY IDENTIFYING THE KEY COMPETENCIES REQUIRED FOR
SUCCESS IN THE ROLE AND DEVELOPING QUESTIONS THAT PROMPT CANDIDATES TO SHARE RELEVANT EXPERIENCES
DEMONSTRATING THOSE COMPETENCIES.
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