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The Bissell Crosswave Pet Pro is a versatile and efficient cleaning device designed specifically for pet owners.
This innovative machine combines the functions of a vacuum and a mop, making it an essential tool for
maintaining a clean and pet-friendly home. In this article, we will provide a comprehensive overview of the
Bissell Crosswave Pet Pro manual, outlining its features, setup instructions, cleaning capabilities,
maintenance tips, and troubleshooting steps.



Overview of Bissell Crosswave Pet Pro

The Bissell Crosswave Pet Pro is engineered to handle tough pet messes, including hair, dirt, and stains on both
hard floors and carpets. It utilizes dual-action technology to vacuum and wash floors simultaneously,
which saves time and effort. The machine is equipped with a multi-surface cleaning solution designed to tackle
pet-related odors and stains.

Key Features

Some of the standout features of the Bissell Crosswave Pet Pro include:

- Two-Tank System: This system keeps clean and dirty water separate, ensuring that you are always using
clean water to mop your floors.
- Multi-Surface Cleaning: The device can clean various surfaces, including tile, sealed hardwood, laminate, and
area rugs.
- Pet Hair Strainer: A specialized strainer captures pet hair and debris, preventing it from clogging the machine.
- Easy to Maneuver: The lightweight design and swivel steering make it easy to navigate around furniture and
tight spaces.
- Washable Filters: The machine features washable and reusable filters that help maintain optimal performance.
- Smart Clean-Up: The Crosswave Pet Pro is equipped with a smart clean-up feature that helps users know
when it’s time to clean the machine’s brushes.

Setup Instructions

Setting up the Bissell Crosswave Pet Pro is a straightforward process. Follow these steps to get started:

Unpacking the Device

1. Open the Box: Carefully remove the Bissell Crosswave Pet Pro from its packaging.
2. Check Components: Ensure all the components are included:
- Crosswave Pet Pro unit
- Cleaning solution
- Multi-surface brush
- User manual
- Additional filters (if applicable)

Assembling the Device

1. Attach the Handle: Align the handle with the base and push down until it clicks into place.
2. Insert the Brush: Open the brush compartment and insert the multi-surface brush securely.
3. Fill Water Tank: Remove the water tank, fill it with clean water, and add the appropriate amount of Bissell
cleaning solution.
4. Reattach the Tank: Place the filled water tank back into the machine until it clicks into position.

Plugging In and Powering Up

1. Choose an Outlet: Plug the device into a power outlet that is easily accessible.



2. Power On: Press the power button to turn on the Bissell Crosswave Pet Pro.

Cleaning Capabilities

The Bissell Crosswave Pet Pro is designed to tackle various cleaning tasks with ease. Here’s how to maximize
its capabilities:

Multi-Surface Cleaning

- Hard Floors: For tile, sealed hardwood, and laminate floors, the Crosswave Pet Pro effectively vacuums
and mops in one go. Ensure to use the recommended cleaning solution for optimal results.
- Area Rugs: Switch to the rug mode when cleaning carpets or area rugs, allowing the machine to adapt its
cleaning action accordingly.

Using the Device

1. Start Cleaning: With the unit powered on, press the trigger on the handle to release cleaning solution while
you move the device forward.
2. Mopping Action: Pull the device backward to mop the floor, allowing the brushes to scrub away dirt and
stains.
3. Switching Modes: If transitioning from hard floors to carpets, switch the mode using the designated button
to optimize cleaning performance.

Maintenance Tips

Proper maintenance of the Bissell Crosswave Pet Pro will help ensure its longevity and optimal performance.
Consider these maintenance tips:

Regular Cleaning of the Brushes

- Remove the Brush: Open the brush compartment and take out the brush.
- Rinse Under Water: Clean the brush under running water to remove hair and debris.
- Dry the Brush: Allow the brush to air dry completely before reattaching.

Cleaning the Water Tanks

- Empty the Dirty Water Tank: After each use, empty the dirty water tank and rinse it thoroughly to prevent
odors and bacteria buildup.
- Clean the Clean Water Tank: Rinse the clean water tank with warm water to remove any residue.

Filter Maintenance

- Washable Filters: Rinse the filters under running water and allow them to dry completely before
reinstallation.



Storing the Device

- Cool Down: Allow the machine to cool down completely before storing it.
- Store in a Dry Place: Keep the Crosswave Pet Pro in a dry location, away from excessive moisture.

Troubleshooting Common Issues

Despite its robust design, users may occasionally encounter issues with the Bissell Crosswave Pet Pro. Here
are some common problems and their solutions:

No Suction

- Check for Blockages: Inspect the hose, brush, and tanks for any blockages that may restrict airflow.
- Empty Dirty Water Tank: Ensure the dirty water tank is not full, as this can hinder suction.

Leaking Water

- Check Water Tank Seal: Ensure the clean water tank is properly seated and sealed.
- Inspect for Cracks: Examine the water tank for any cracks that may cause leaks.

Brush Not Spinning

- Clear Hair Debris: Remove any hair or debris wrapped around the brush.
- Check Brush Installation: Ensure the brush is correctly installed and secured.

Conclusion

The Bissell Crosswave Pet Pro is an exceptional cleaning solution for pet owners, combining the convenience of
vacuuming and mopping into one efficient device. With its user-friendly setup, effective cleaning capabilities, and
easy maintenance, it is an invaluable tool for keeping your home clean and comfortable for both you and your
furry friends. By following the guidelines outlined in this manual, you can maximize the performance of your
Bissell Crosswave Pet Pro and enjoy a cleaner living environment.

Frequently Asked Questions

What is the purpose of the Bissell CrossWave Pet Pro manual?
The Bissell CrossWave Pet Pro manual provides detailed instructions on how to operate, maintain, and
troubleshoot the device, ensuring optimal performance for cleaning pet messes.

Where can I find the Bissell CrossWave Pet Pro manual?
The manual can be found on the Bissell official website under the support section, or it may be included in the
packaging when you purchase the device.



What maintenance tips are included in the Bissell CrossWave Pet Pro
manual?
The manual includes tips such as regularly cleaning the brush rolls, emptying the dirty water tank, and
checking for clogs to maintain optimal cleaning performance.

Does the Bissell CrossWave Pet Pro manual provide troubleshooting steps?
Yes, the manual includes a troubleshooting section that helps users diagnose and resolve common issues, such
as loss of suction or brush roll problems.

What types of surfaces can I clean with the Bissell CrossWave Pet Pro as
per the manual?
According to the manual, the Bissell CrossWave Pet Pro is designed for cleaning a variety of surfaces,
including sealed hardwood, tile, laminate, and area rugs.

Are there any safety warnings in the Bissell CrossWave Pet Pro manual?
Yes, the manual outlines several safety warnings, including ensuring the device is unplugged when not in use and
avoiding cleaning surfaces that are not recommended.

How often should I clean the filter as per the Bissell CrossWave Pet Pro
manual?
The manual recommends cleaning the filter after every use to ensure efficient operation and to prevent clogs.

Can I use cleaning solutions not recommended in the Bissell CrossWave Pet
Pro manual?
It's advised to only use Bissell-approved cleaning solutions as using other products may damage the machine
or void the warranty.

What accessories are included with the Bissell CrossWave Pet Pro
manual?
The manual typically lists included accessories such as a multi-surface cleaning solution, a filter, and brush
rolls specifically designed for pet hair.

How can I register my Bissell CrossWave Pet Pro as suggested in the
manual?
The manual provides instructions for online registration on the Bissell website, which helps in warranty claims
and receiving product updates.
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EV675® Docking Station 1618525 | BISSELL® Robotic Parts
Replacement Docking Station fits the BISSELL® EV675® Robotic Vacuum Cleaner, part 1618525.
Genuine BISSELL® Robotic Vacuum Cleaner Parts.

BISSELL®
Parts Replacement parts available on BISSELL.com Model No 1602340 Brush Roll Assembly for
Hard Floor Expert® Vacuums $31.99 Add to Cart Model No 1602083 Handle Assembly for …

SpinWave® Robot Access Plate 1624774 | BISSELL Parts
Access Plate for Select Robotic Vacuums, including the BISSELL ® SpinWave ® Wet and Dry
Robotic Vacuum, Series 2859, 3115. The Access Plate sits over the brush roll to hold the …

BISSELL®
Replacement style 9 post motor pleated filter for select upright vacuum cleaners. Genuine BISSELL
Vacuum Cleaner Parts.

BISSELL®
Clean through tough messes with the BISSELL PowerFresh Steam Mop, which eliminates 99.9% of
germs and bacteria to leave floors shiny and sanitized! Read more about this steam cleaner.

CleanView® Pet Slim Cordless Stick Vacuum 29037 | BISSELL® Parts
Find Genuine BISSELL® Replacement Parts for your BISSELL® CleanView® Pet Slim Cordless
Stick Vacuum, Series 29037.

Steam Mop Pet Odor Eliminating Discs 10951 | BISSELL® Parts
Replacement pet odor eliminating scent discs for your steam mop in a pack of 8. Genuine BISSELL
Steam Cleaner Parts.

BISSELL®
Two ways to find your Parts and Supplies. OR 2. Use the categories below. Parts Replacement parts
available on BISSELL.com Model No 1627265 Model No 1627262 Model No 1627264 …

ProHeat 2X® Revolution® Pet Storage Tray 1613576 | BISSELL
BISSELL ® Rinse & Storage Tray for ProHeat 2X ® Revolution ® carpet cleaner makes cleaning up
and storing your machine easy and mess free! The tray washes and rinses brush rolls for you.

Brush Block Rubber Nubs 1640375 | BISSELL® Portable Cleaner Parts
Just register BISSELL products, make online purchases, and participate in special events and online
activities. You can keep track of purchases and easily reorder replacement items …

EV675® Docking Station 1618525 | BISSELL® Robotic Parts
Replacement Docking Station fits the BISSELL® EV675® Robotic Vacuum Cleaner, part 1618525.
Genuine BISSELL® Robotic Vacuum Cleaner Parts.

BISSELL®
Parts Replacement parts available on BISSELL.com Model No 1602340 Brush Roll Assembly for
Hard Floor Expert® Vacuums $31.99 Add to Cart Model No 1602083 Handle Assembly for Hard

https://soc.up.edu.ph/09-draft/pdf?docid=MIr85-5498&title=bissell-crosswave-pet-pro-manual.pdf


Floor Expert Canister Vacuum $45.99 Add to Cart Model No 1602088 Dirt Tank for Hard Floor
Expert Canister Vacuums No Longer Available

SpinWave® Robot Access Plate 1624774 | BISSELL Parts
Access Plate for Select Robotic Vacuums, including the BISSELL ® SpinWave ® Wet and Dry
Robotic Vacuum, Series 2859, 3115. The Access Plate sits over the brush roll to hold the brush in
place on the bottom of the vacuum. To get to the brush roll you have to pinch the tabs inward and
pull to remove. This item works with 2 products. View Products

BISSELL®
Replacement style 9 post motor pleated filter for select upright vacuum cleaners. Genuine BISSELL
Vacuum Cleaner Parts.

BISSELL®
Clean through tough messes with the BISSELL PowerFresh Steam Mop, which eliminates 99.9% of
germs and bacteria to leave floors shiny and sanitized! Read more about this steam cleaner.

CleanView® Pet Slim Cordless Stick Vacuum 29037 | BISSELL® Parts
Find Genuine BISSELL® Replacement Parts for your BISSELL® CleanView® Pet Slim Cordless
Stick Vacuum, Series 29037.

Steam Mop Pet Odor Eliminating Discs 10951 | BISSELL® Parts
Replacement pet odor eliminating scent discs for your steam mop in a pack of 8. Genuine BISSELL
Steam Cleaner Parts.

BISSELL®
Two ways to find your Parts and Supplies. OR 2. Use the categories below. Parts Replacement parts
available on BISSELL.com Model No 1627265 Model No 1627262 Model No 1627264 Model No …

ProHeat 2X® Revolution® Pet Storage Tray 1613576 | BISSELL
BISSELL ® Rinse & Storage Tray for ProHeat 2X ® Revolution ® carpet cleaner makes cleaning up
and storing your machine easy and mess free! The tray washes and rinses brush rolls for you.

Brush Block Rubber Nubs 1640375 | BISSELL® Portable Cleaner …
Just register BISSELL products, make online purchases, and participate in special events and online
activities. You can keep track of purchases and easily reorder replacement items (filters, mop pads)
on your personalized My Account page.

Discover the Bissell CrossWave Pet Pro manual for tips and troubleshooting. Keep your home clean
with expert guidance. Learn more for a cleaner

Back to Home

https://soc.up.edu.ph

