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The Boeing 737 has become one of the most widely used aircraft in commercial aviation, known for
its reliability and efficiency. However, like all aircraft, the B737 is subject to various operational
challenges and regulations that must be adhered to for safe and effective flight operations. One of
the critical elements in managing these challenges is the Dispatch Deviation Procedures (DDP). This
guide will provide a comprehensive overview of the B737 Dispatch Deviation Procedures, detailing
their importance, when they apply, and the various steps involved in implementing them.



Understanding Dispatch Deviation Procedures (DDP)

Dispatch Deviation Procedures are guidelines designed to ensure that all deviations from standard
operating procedures are documented, assessed, and managed to guarantee safety and regulatory
compliance. These procedures are vital in maintaining operational integrity, especially when aircraft
systems or conditions do not function as expected.

Importance of DDP

1. Safety Assurance: The primary goal of DDP is to ensure the safety of passengers and crew. By
having a structured approach to deviations, the potential for accidents or incidents is minimized.

2. Regulatory Compliance: Airlines must comply with regulations set forth by aviation authorities,
such as the FAA (Federal Aviation Administration) or EASA (European Union Aviation Safety
Agency). DDP helps ensure that the airline meets these compliance requirements.

3. Operational Efficiency: By clearly outlining procedures for handling deviations, airlines can
reduce the time taken to respond to issues, thus improving overall operational efficiency.

When to Implement DDP

Dispatch Deviation Procedures should be considered in various situations, including:

- Technical Malfunctions: Any malfunction or abnormality in the aircraft systems (e.g., avionics,
engines, hydraulics) that could affect safety.

- Weather Conditions: Adverse weather conditions that could lead to operational restrictions or
require changes to departure or arrival plans.

- Crew Limitations: Situations where flight crew members are unable to meet regulatory
requirements due to duty time limitations or other unforeseen circumstances.

- Weight and Balance Issues: Any deviations from the calculated weight and balance that could affect
the aircraft's performance.

Steps for Implementing DDP

The implementation of Dispatch Deviation Procedures involves several critical steps. Adhering to
these steps ensures that all deviations are managed effectively and safely.



Step 1: Identify the Deviation

The first step in the DDP process is identifying and documenting the deviation. This includes:

- Assessment of the Situation: Evaluating the nature and extent of the deviation.
- Communication: Informing the relevant personnel, including the flight crew and dispatch team,
about the deviation.

Step 2: Evaluate Safety Implications

Once the deviation is identified, the next step is to assess its safety implications. This involves:

- Risk Assessment: Conducting a thorough risk assessment to determine the potential impact of the
deviation on safety.
- Consultation with Experts: Engaging with maintenance, engineering, and operational staff to gain
insight into the deviation's implications.

Step 3: Determine Required Actions

Based on the evaluation, specific actions must be determined. These can include:

- Return to Gate: If the deviation poses a significant safety risk, the aircraft may need to return to
the gate.
- Operational Limitations: Implementing operational limitations such as altitude restrictions or
reduced speed.
- Alternate Routing: Considering alternate flight routes or airports if necessary.

Step 4: Document the Deviation

Accurate documentation is a critical aspect of DDP. This includes:

- Deviation Report: Preparing a detailed report that includes the nature of the deviation, actions
taken, and the assessment results.
- Record Keeping: Ensuring that all documentation is stored in accordance with regulatory
requirements and company policies.

Step 5: Review and Feedback

After the deviation has been managed, it is essential to review the incident. This step includes:

- Debriefing: Conducting a debriefing session with all involved personnel to discuss the incident and
gather feedback.
- Continuous Improvement: Using the insights gained from the review to improve future DDP



procedures and training.

Training and Awareness

Training is a vital component of effective Dispatch Deviation Procedures. All personnel involved in
flight operations, including flight crews, dispatchers, and maintenance teams, should receive
training on:

- Understanding DDP: The rationale behind DDP and its importance in aviation safety.
- Identifying Deviations: How to recognize and document deviations effectively.
- Risk Assessment: Techniques for conducting risk assessments and determining required actions.

Ongoing Training and Refresher Courses

Continuous training and refresher courses are necessary to keep personnel updated on the latest
procedures, regulatory changes, and industry best practices. This can include:

- Simulation Exercises: Conducting simulations of various deviation scenarios to prepare staff for
real-life situations.
- Workshops and Seminars: Organizing workshops that focus on case studies and lessons learned
from past deviations.

Conclusion

In conclusion, the B737 Dispatch Deviation Procedures Guide is an essential aspect of ensuring the
safety and efficiency of flight operations. By understanding when to implement DDP, following the
structured steps for managing deviations, and ensuring proper training, airlines can effectively
mitigate risks associated with operational deviations. The commitment to safety through
comprehensive DDP not only protects passengers and crew but also enhances the overall reliability
and reputation of the airline. As aviation continues to evolve, maintaining a robust and proactive
approach to Dispatch Deviation Procedures will remain a cornerstone of successful flight operations.

Frequently Asked Questions

What is the purpose of the B737 Dispatch Deviation
Procedures Guide?
The B737 Dispatch Deviation Procedures Guide provides guidance for flight crews and dispatchers
on how to handle scenarios where the aircraft is not in full compliance with all regulations or
standards before departure.



How should a dispatcher use the B737 Dispatch Deviation
Procedures Guide?
A dispatcher should refer to the guide to determine the appropriate steps to take when a deviation
occurs, ensuring safety and compliance with regulatory requirements while making informed
decisions about flight operations.

What types of deviations are covered in the B737 Dispatch
Deviation Procedures Guide?
The guide typically covers deviations related to aircraft systems, equipment failures, weight and
balance issues, and regulatory compliance, providing specific procedures to follow for each
situation.

What should be done if a critical system is inoperative
according to the B737 guide?
If a critical system is inoperative, the guide will specify the necessary documentation, required
checks, and any operational limitations that must be observed before proceeding with the flight.

Are there specific forms required for documenting deviations
in B737 operations?
Yes, the B737 Dispatch Deviation Procedures Guide outlines the specific forms and documentation
needed to record any deviations, ensuring proper tracking and compliance with regulations.

What is the role of the flight crew in relation to the B737
Dispatch Deviation Procedures Guide?
The flight crew plays a crucial role by reviewing the guide prior to departure, ensuring they
understand the procedures for handling any deviations that may arise during pre-flight checks or in-
flight operations.

How frequently is the B737 Dispatch Deviation Procedures
Guide updated?
The guide is updated regularly to reflect changes in regulations, operational procedures, and
feedback from flight crews and dispatchers to ensure it remains current and effective.

Can operators customize the B737 Dispatch Deviation
Procedures Guide?
Operators can customize the guide to fit their specific operational needs as long as they remain
compliant with regulatory standards and the core principles outlined in the original guide.
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