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The Amazon Work Style Assessment (WSA) is a critical part of the hiring process at Amazon. Candidates
must navigate this assessment to showcase their compatibility with Amazon's unique work culture and
leadership principles. This article will delve into the specifics of the WSA, including common questions,
strategies for answering them, and general tips for success.

Understanding the Amazon Work Style Assessment

The Amazon Work Style Assessment is designed to evaluate how well a candidate's work style aligns with
the company's core values and leadership principles. This assessment typically consists of a series of
situational judgment questions that require candidates to choose from various options that reflect their
preferred behaviors and responses in a workplace context.

Purpose of the Assessment

The primary purpose of the WSA is to:

1. Evaluate Cultural Fit: Determine if a candidate's work style aligns with Amazon's customer-centric values
and leadership principles.
2. Identify Behavioral Traits: Assess candidates' problem-solving skills, decision-making abilities, and
interpersonal skills.
3. Predict Future Performance: Gauge how candidates might perform in specific situations based on their past



behaviors and preferences.

Structure of the Assessment

The WSA is typically structured around a series of statements or scenarios where candidates must indicate
their level of agreement or select the response they believe is most appropriate. Here’s what you can expect:

1. Situational Judgment Questions: These questions present hypothetical work scenarios, asking candidates
how they would respond.
2. Personality Questions: Candidates may be asked to indicate how much they agree with various statements
about their work style and preferences.
3. Rating Scale: Many questions use a rating scale (e.g., from "Strongly Disagree" to "Strongly Agree") to
gauge candidates' preferences.

Common Types of Questions

While the specific questions may vary, here are some common types of questions you might encounter in the
WSA:

1. Teamwork Scenarios:
- "You are part of a team working on a tight deadline. One team member is not contributing adequately. What
do you do?"
- Options may include confronting the team member, reporting to a supervisor, or trying to motivate the team
member to improve.

2. Customer Focus:
- "A customer is dissatisfied with a product. How do you handle the situation?"
- Responses could involve empathizing with the customer, offering a refund, or escalating the issue to a
manager.

3. Decision-Making:
- "You have to make a quick decision that may impact your team. What do you prioritize?"
- Choices might include gathering input from team members, relying on past experiences, or trusting your gut
feeling.

4. Adaptability:
- "You receive a last-minute change to a project you have been working on. What is your reaction?"
- Possible responses include embracing the change, feeling frustrated, or seeking clarification on the new
requirements.

Strategies for Answering WSA Questions

To succeed in the Amazon Work Style Assessment, candidates should adopt specific strategies:

1. Familiarize Yourself with Amazon’s Leadership Principles

Understanding Amazon's 16 Leadership Principles is crucial. These principles guide the company's culture and
decision-making processes. Here are a few key principles to consider:

- Customer Obsession: Focus on the needs and satisfaction of customers.



- Invent and Simplify: Seek innovative solutions and simplify processes.
- Deliver Results: Be results-oriented and take ownership of outcomes.
- Bias for Action: Favor quick decision-making and taking initiative.

When answering WSA questions, consider how your responses reflect these principles.

2. Be Honest and Authentic

While it’s tempting to tailor your responses to what you think Amazon wants to hear, it’s essential to be
genuine. Authenticity is valued in the assessment, as it helps Amazon identify candidates who will thrive in their
environment.

3. Use the STAR Method for Situational Questions

For questions that require you to reflect on past experiences, utilize the STAR method:

- Situation: Describe the context of the situation.
- Task: Explain your role and responsibilities.
- Action: Discuss the actions you took to address the situation.
- Result: Share the outcomes of your actions.

This structured approach can help you articulate your experiences clearly and effectively.

4. Practice with Sample Questions

Familiarizing yourself with sample WSA questions can significantly enhance your preparation. Practicing these
questions helps you understand the types of scenarios that may arise and allows you to refine your thought
process.

Tips for Success in the WSA

In addition to the strategies mentioned above, here are some general tips to ensure you perform well in the
Amazon Work Style Assessment:

1. Stay Calm: Approach the assessment with a clear mind. Take your time to read each question carefully
before responding.
2. Reflect on Your Experiences: Think about past work experiences that align with the scenarios presented in the
assessment.
3. Prioritize Customer Focus: Amazon places a strong emphasis on customer satisfaction, so responses that
highlight this focus will resonate well.
4. Be Consistent: Ensure that your responses reflect a consistent work style throughout the assessment.
5. Prepare for Follow-Up Interviews: Remember that the WSA is just one part of the hiring process. Be ready to
discuss your assessment responses during the interview.

Conclusion

The Amazon Work Style Assessment is a crucial step for candidates seeking employment at one of the world’s
most innovative companies. By understanding the assessment's structure, familiarizing yourself with Amazon's



Leadership Principles, and employing effective strategies, you can navigate this process confidently. Remember
that authenticity and a customer-centric approach are key to demonstrating your alignment with Amazon's
values. With the right preparation, you can set yourself up for success in your Amazon job application
journey.

Frequently Asked Questions

What is the purpose of the Amazon Work Style Assessment?
The Amazon Work Style Assessment is designed to evaluate a candidate's alignment with Amazon's leadership
principles and work culture to predict their suitability for specific roles within the company.

How can I prepare for the Amazon Work Style Assessment?
To prepare, familiarize yourself with Amazon's leadership principles, reflect on your past experiences, and
practice situational judgment tests that assess your decision-making and problem-solving skills.

What types of questions can I expect in the Amazon Work Style
Assessment?
The assessment may include situational questions where you must choose how you would respond to various
work scenarios, as well as questions that assess your alignment with Amazon's core values.

Are the answers to the Amazon Work Style Assessment scored subjectively
or objectively?
The assessment is typically scored based on how well your responses align with Amazon's leadership principles,
which can involve a blend of subjective and objective criteria.

How long does the Amazon Work Style Assessment take?
The assessment usually takes about 20 to 30 minutes to complete, depending on the number of questions
presented.

Can I retake the Amazon Work Style Assessment if I am not satisfied with my
results?
Amazon generally allows candidates to retake the assessment after a certain period, but policies may vary, so
it's best to check with the recruitment team for specific guidelines.

What should I do if I feel stressed while taking the Amazon Work Style
Assessment?
If you're feeling stressed, take a few deep breaths, remind yourself to focus on your past experiences, and
approach each question with an open mind, prioritizing honesty in your responses.

How can I demonstrate alignment with Amazon's leadership principles in my
answers?
Use the STAR method (Situation, Task, Action, Result) to structure your responses, illustrating how your
experiences reflect qualities like customer obsession, ownership, and inventiveness.



Is the Amazon Work Style Assessment the only part of the hiring process?
No, the Work Style Assessment is just one component of the hiring process, which may also include interviews,
technical assessments, and other evaluations depending on the role.
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Amazon ne veut pas me rembourser - 60 Millions de …
Quand a Amazon il ne veut pas me rembourser sans avoir la preuve que le vendeur a bien
réceptionné la marchandise. Et la poste fait pareil, il ne veut pas m’indemniser car il veut la …

Amazon Frühlingsangebote 2025: Große Rabatte auf Filme und …
Mar 31, 2025 · Film- und Serienfans aufgepasst! Vom 25. März bis zum 1. April 2025 finden bei
Amazon wieder die beliebten Frühlingsangebote statt. In diesem Zeitraum gibt es zahlreiche
reduzierte Filme und Serien auf 4K UHD, Blu-ray und [mehr Details]

Colis Amazon jamais recu, Amazon OFM refuse de rembourser
Jan 15, 2025 · Colis Amazon jamais recu, Amazon OFM refuse de rembourser par victormlore425 »
15 Janvier 2025, 19:44 Bonjour à tous, J'ai effectué mi-décembre une commande pour une PS5 sur le
site Amazon, avec livraison à domicile.

Débit injustifié d'Amazon - Forum 60 millions de consommateurs
Jul 4, 2022 · Je vérifie mon compte Amazon, l'historique confirme l'absence de Cde . J'alerte Amazon
par téléphone à plusieurs reprises en expliquant qu'il y a un débit sur mon compte bancaire qui ne
m'est pas imputable. Mon interlocutrice me confirme que en effet pas d'achat sur mon compte
Amazon depuis plus de trois mois.

Consulter le sujet - Amazon - 60 Millions de Consommateurs
Feb 12, 2025 · Bonjour cliente amazon passé une commande lundi moins de vingt quatre heures
après baisse de prix impossible d'annuler commande j'appelle Amazon refuser la livraison.
Interloquée je vais refuser mon colis attendre remboursement pour recommander je rappelle une
seconde fois mon interlocutrice deux solutions soit vous refusez la livraison soit vous …

Amazon Frühlingsangebote 2025: Große Rabatte auf Videospiele …
Mar 31, 2025 · April 2025 finden bei Amazon wieder die beliebten Frühlingsangebote statt. In
diesem Zeitraum gibt es zahlreiche reduzierte Videospiele und Computerzubehör – von PC-Games
über Konsolen-Spiele bis hin zu exklusivem Gaming-Zubehör.

Vente d'Amazon Prime - Forum 60 millions de consommateurs
Amazon détenant vos coordonnées bancaires se permet de vous abonner à votre insu. J'ai enregistré
ma conversation avec le conseiller amazon, si 60 millions de consommateurs veut l'utiliser, je la lui
transmettrais volontiers.

Amazon , colis livré mais non reçu - 60 Millions de Consommateurs
Jul 18, 2018 · Re: Amazon , colis livré mais non reçu par Invité » 24 Août 2018, 14:02 Bonjour, avez
vous trouvé une solution ? Il m'arrive la même chose actuellement avec le même transporteur pour
un téléphone portable. Je viens de leur envoyer mon dépôt de plainte accompagnée d'une mise en
demeure. A voir si cela débloque ma situation.

Amazon Prime veröffentlicht den ersten Trailer zur neuen „Eiskalte ...
Oct 25, 2024 · Amazon Prime sorgt mit dem ersten Trailer zur neuen Serie Eiskalte Engel für
Vorfreude, die ab dem 21. November exklusiv auf Prime Video verfügbar sein wird. In dieser
modernen Neuinterpretation des Klassikers bewegt sich die Handlung [mehr Details]

Nintendo Switch 2: Vorbestellung jetzt per Einladungssystem …
Jun 3, 2025 · Die mit Spannung erwartete Nintendo Switch 2 kann bald vorbestellt werden. Nintendo
hat ein Einladungssystem eingeführt, um Scalping zu verhindern und die Verteilung fairer zu
gestalten. Interessierte Käufer müssen eine Einladung anfordern, um …



Amazon ne veut pas me rembourser - 60 Millions de …
Quand a Amazon il ne veut pas me rembourser sans avoir la preuve que le vendeur a bien
réceptionné la marchandise. Et la poste fait pareil, il ne veut pas m’indemniser car il veut la preuve
que le colis n’a pas été distribuer au vendeur et qu’il s’est perdu au Portugal.

Unlock your potential with our comprehensive guide on Amazon work style assessment questions
and answers. Discover how to ace your interview today!
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