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American traffic solution charge on my credit card can be a perplexing experience for many
consumers. If you've recently noticed a charge on your credit card statement from American Traffic
Solutions (ATS), you may be wondering what it is, why it appeared, and how to address it. In this
article, we will delve into the details of American Traffic Solutions, the nature of the charges, and
what steps you can take if you find an unexpected fee on your credit card bill.

Understanding American Traffic Solutions

American Traffic Solutions is a company that specializes in traffic management solutions, including
automated vehicle monitoring, toll collection, and red-light camera enforcement. Their services are
utilized by various municipalities and law enforcement agencies to enhance road safety, reduce
traffic violations, and manage toll operations.

What Services Does American Traffic Solutions Provide?

ATS offers a range of services that may result in charges appearing on your credit card. Some of
their primary services include:

¢ Red-Light Camera Enforcement: ATS provides automated systems that capture images of



vehicles running red lights, leading to ticket issuance.

¢ Speed Enforcement Cameras: These cameras monitor vehicle speeds and can issue citations
for speeding violations.

e Toll Collection Services: ATS manages electronic toll collection systems for various toll
roads.

e Parking Management Solutions: The company also offers solutions for managing parking
violations through automated systems.

Understanding these services can help you determine why you might see a charge linked to ATS on
your credit card.

Why Is There a Charge from American Traffic
Solutions?

If you've received a charge from ATS, it is likely connected to one of their services. Here are some
common scenarios that could lead to a charge:

1. Traffic Violation Tickets

One of the most common reasons for an ATS charge is related to traffic violation tickets. If you
received a ticket for running a red light or speeding, the fine may be processed through ATS,
resulting in a charge on your credit card.

2. Toll Fees

If you frequently use toll roads managed by ATS, charges may appear for toll fees. This is especially
true if you are using an electronic toll collection system like E-ZPass, where charges may
automatically be deducted from your credit card.

3. Parking Violations

Some cities utilize ATS for parking enforcement. If you've parked in a restricted area and received a
citation, this may also result in a charge on your credit card.



What to Do If You See a Charge from American Traffic
Solutions

If you spot a charge from ATS and are unsure of its origin, there are several steps you can take to
address the issue.

1. Review Your Recent Activities

Before jumping to conclusions, take a moment to review your recent driving activities. Consider the
following:

e Have you received any traffic tickets recently?
e Have you used any toll roads or parking facilities managed by ATS?

e Did you authorize any transactions related to ATS services?

This initial review may help clarify the charge.

2. Check Your Email and Mail

Look for any notifications or documents related to traffic violations or toll charges. Often,
municipalities will send notices of violations via email or regular mail before charging your credit
card.

3. Contact American Traffic Solutions

If you still have questions or concerns about the charge, contacting ATS directly is a good next step.
You can reach their customer service department and provide them with the details of the charge.
They should be able to assist you in identifying the reason for the charge and guide you on the next
steps.

4. Review Your Credit Card Statement

When disputing a charge, it is essential to have a clear understanding of your credit card statement.
Make sure to gather all related information, including:

e The exact amount charged



e The date of the transaction

e The merchant name as it appears on your statement
This information will be helpful if you need to escalate the issue with your credit card company.

Disputing a Charge from American Traffic Solutions

If you believe the charge is incorrect or unauthorized, you can dispute it through your credit card
issuer. Here are the steps to follow:

1. Gather Evidence

Collect all relevant documentation, including emails, notices, and any correspondence with ATS.
This documentation will support your case when disputing the charge.

2. Contact Your Credit Card Issuer

Reach out to your credit card company as soon as possible. Most companies allow you to dispute a
charge online or over the phone. Provide them with the details of the charge and your reasons for
disputing it.

3. Follow Up

After submitting your dispute, follow up with your credit card issuer to check on the status of your
claim. They may require additional information or documentation to process your dispute.

Preventing Future Issues with American Traffic
Solutions Charges

To avoid confusion and potential disputes in the future, consider the following preventive measures:

e Stay Informed: Keep track of your driving habits and any tickets or tolls you may incur.

e Monitor Your Statements: Regularly review your credit card statements for any unfamiliar
charges.



¢ Set Up Alerts: Many credit card companies offer transaction alerts. Enable these to receive
notifications for any charges made to your account.

By staying proactive and informed, you can reduce the likelihood of encountering unexpected
charges from American Traffic Solutions.

Conclusion

In summary, encountering an American traffic solution charge on my credit card can be an
unsettling experience. Understanding the services provided by ATS, recognizing the potential
reasons for charges, and knowing how to address them are essential steps in managing your credit
card transactions effectively. Whether it’s a traffic ticket, toll fee, or parking violation, being
proactive can help you navigate any issues that arise while ensuring your financial peace of mind.

Frequently Asked Questions

What is American Traffic Solutions (ATS)?

American Traffic Solutions is a company that provides automated traffic enforcement solutions,
including red light camera and speed enforcement systems, to municipalities across the United
States.

Why did I see a charge from American Traffic Solutions on my
credit card?

The charge may be related to a traffic citation or violation processed through ATS, which could
include fees for red light or speed camera tickets.

How can I confirm if a charge from ATS is legitimate?

You can verify the charge by checking for any traffic citations issued to you, reviewing your ticket
details, or contacting ATS customer service for clarification.

What should I do if I don’t recognize a charge from ATS on my
statement?

If you don’t recognize the charge, contact your credit card issuer to dispute the charge and reach
out to ATS for further information regarding the charge.

Are there fees associated with paying ATS charges via credit
card?

Yes, there may be processing fees for using a credit card to pay ATS charges, which can vary by
jurisdiction. It's best to check the payment options on the ATS website or your citation details.



Can I pay my ATS citation online?

Yes, most ATS citations can be paid online through the ATS website or the website of the
municipality that issued the citation.

What happens if I don’t pay my ATS charge?

Failure to pay an ATS charge may result in additional fees, a hold on your vehicle registration, or
further legal action, depending on the laws in your jurisdiction.

Is there a way to contest a charge from ATS?

Yes, you can contest a traffic citation issued through ATS by following the instructions provided on
the citation or contacting the local court or ATS for the process.

How can I reach customer support for American Traffic
Solutions?

You can reach ATS customer support through their official website, where you can find contact
information, or by calling their customer service number listed on your citation.
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"Wondering about the American Traffic Solution charge on your credit card? Discover how to
identify and resolve these charges quickly. Learn more now!"
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