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AHIMA Query Practice Brief is an essential resource for health information
management professionals, particularly those involved in clinical
documentation improvement (CDI). This practice brief outlines the standards
and best practices for querying clinicians to ensure accurate and complete
documentation in patient records. As healthcare continues to evolve with an
emphasis on quality and compliance, the importance of effective querying has
never been greater. This article delves into the key components of the AHIMA
Query Practice Brief, its significance, and how it can be implemented in
various healthcare settings.

Understanding the AHIMA Query Practice Brief

The AHIMA Query Practice Brief serves as a guideline for health information
professionals when creating and managing queries directed at healthcare
providers. The primary aim is to enhance the quality of clinical
documentation, which is essential for several reasons, including:

1. Accurate Coding: Proper documentation directly impacts coding accuracy and
reimbursement.

2. Quality of Care: Complete documentation helps in assessing and improving
patient care.

3. Legal Compliance: Accurate records are crucial for meeting regulatory
requirements and minimizing legal risks.

This practice brief provides a framework to ensure that queries are clear,
concise, and respectful, thereby fostering a collaborative environment
between health information management professionals and clinicians.



Key Principles of Effective Querying

The AHIMA Query Practice Brief emphasizes several key principles that should
govern the querying process:

1. Clarity and Specificity

Queries should be formulated in a way that is easily understood by the
clinician. Specificity is crucial to avoid ambiguity. Health information
professionals should:

- Clearly state the clinical condition or procedure in question.
- Use precise language that pertains to the documentation needs.

2. Respect and Professionalism

Maintaining a professional demeanor is vital when interacting with
clinicians. Queries should be phrased in a manner that respects the
clinician’s expertise and time. This includes:

- Avoiding confrontational language or assumptions.
- Acknowledging the clinician's knowledge and contributions.

3. Compliance with Regulations

Queries must adhere to legal and ethical standards. This includes:

- Following guidelines set by the Centers for Medicare & Medicaid Services
(CMS) .

- Ensuring that queries do not suggest a diagnosis or imply a specific course
of treatment.

4. Education and Collaboration

Effective querying is not just about obtaining information but also about
educating clinicians on the importance of thorough documentation. Health
information management professionals should aim to:

- Collaborate with clinicians to enhance their understanding of documentation
requirements.
- Provide feedback on common documentation issues and areas for improvement.



Types of Queries

The AHIMA Query Practice Brief categorizes queries into two main types: open-
ended queries and closed-ended queries.

1. Open-Ended Queries

Open-ended queries allow clinicians to provide their insights on a clinical
scenario without being constrained to a yes/no answer. This type of query 1is
beneficial when:

- The documentation issue is complex and may require detailed input.
- There is uncertainty about a diagnosis or procedure.

Example of an Open-Ended Query:

“Can you provide more details regarding the patient’s presenting symptoms and
how they relate to the diagnosis of congestive heart failure?”

2. Closed-Ended Queries

Closed-ended queries offer specific options for the clinician to select from,
usually in the form of yes/no answers or multiple-choice questions. They are
useful for:

- Clarifying specific documentation discrepancies.
- Quickly obtaining targeted information.

Example of a Closed-Ended Query:
“Is the patient’s condition classified as acute or chronic?”

The Query Process

Implementing an effective query process is critical for successful clinical
documentation improvement. The following steps outline a structured approach:

1. Identify the Need for a Query

This step involves recognizing documentation gaps or ambiguities. Common
triggers include:

- Incomplete or unclear clinical notes.
- Inconsistencies in coding.



2. Draft the Query

Once the need is identified, the next step is to draft the query based on the
principles outlined in the practice brief. Important considerations include:

- Ensuring the query is relevant to the specific documentation issue.
- Using language that is straightforward and non-confrontational.

3. Deliver the Query

The method of delivery is essential. Options for delivering queries include:
- Face-to-face discussions for immediate clarification.

- Written queries delivered via email or electronic health record (EHR)
systems for documentation purposes.

4. Follow Up

After the query is delivered, it’'s important to follow up to ensure a
response is received. This can involve:

- Setting timelines for responses.
- Checking in with clinicians to address any questions or concerns.

5. Document the Response

Once a response is received, it should be documented appropriately in the
patient’s record. This ensures that all communication is traceable and that
the documentation accurately reflects the clinician’s input.

Challenges in Querying

Despite the structured approach provided by the AHIMA Query Practice Brief,
several challenges can arise in the querying process:

1. Resistance from Clinicians

Clinicians may sometimes view queries as an intrusion or may feel defensive
about their documentation. Strategies to manage this include:



- Building rapport with clinicians to foster a culture of collaboration.
- Providing education on the importance of accurate documentation.

2. Time Constraints

Clinicians often work under significant time pressure, which can lead to
delays in responding to queries. To mitigate this, health information
professionals can:

- Prioritize queries based on urgency and impact on patient care.
- Streamline the querying process to reduce the burden on clinicians.

3. Variability in Documentation Practices

Different clinicians may have varying documentation styles, which can
complicate the querying process. Addressing this can involve:

- Standardizing documentation practices within departments.
- 0Offering training sessions to ensure consistency.

Conclusion

The AHIMA Query Practice Brief is a vital resource for health information
management professionals aiming to improve clinical documentation quality. By
adhering to the principles of clarity, respect, compliance, and
collaboration, professionals can effectively engage with clinicians to
enhance documentation practices. As the healthcare landscape continues to
evolve, the role of effective querying will remain crucial in ensuring
accurate coding, quality of care, and regulatory compliance. By implementing
a structured query process and addressing the challenges that arise,
healthcare organizations can foster a culture of excellence in clinical
documentation.

Frequently Asked Questions

What is the purpose of the AHIMA Query Practice
Brief?

The AHIMA Query Practice Brief provides guidelines and best practices for
healthcare professionals on how to effectively communicate clinical
documentation queries to ensure accuracy and compliance.



Who can benefit from the AHIMA Query Practice Brief?

Healthcare providers, medical coders, and health information management
professionals can all benefit from the AHIMA Query Practice Brief as it helps
improve their querying process and documentation quality.

What are the key components outlined in the AHIMA
Query Practice Brief?

Key components include the importance of query clarity, specificity, and the
need for a structured query process that respects the provider's clinical
judgment while ensuring accurate documentation.

How does the AHIMA Query Practice Brief address
compliance issues?

The brief emphasizes adherence to regulatory requirements and standards,
providing strategies to mitigate risks associated with improper querying and
documentation practices.

What role does education play in the AHIMA Query
Practice Brief?

Education is highlighted as essential for both query authors and providers,
ensuring that all parties understand the importance of accurate documentation
and the querying process.

Can the AHIMA Query Practice Brief be applied in
various healthcare settings?

Yes, the guidelines provided in the AHIMA Query Practice Brief are applicable
across different healthcare settings, whether in hospitals, outpatient
clinics, or long-term care facilities.
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